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Product description

Sales’Up Data views for Creatio product makes it possible to display records of any system objects in non-
standard formats for convenient and quick analysis, the data becomes more understandable, without the need
to study it in detail. (Picture 1.1)
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Opportunities

e Setting up different views in an unlimited number of sections;

e Displaying records in the format of a Gantt chart (Picture 1.1) or a Kanban board (Picture 1.2);
e The ability to follow the dates and the process of working with the record;
e Control of deviation from the schedule;
o Data editing with dates and duration;
e Analysis with dividing data by status;
e Control of transition conditions between statuses;
e Editing the status of records from a convenient interface;
e Export Gantt chart into PDF and EXCEL.
Watch the description of the features on YouTube:

https://www.youtube.com/watch?v=b52Qb60Qilis&t=77s&ab _channel=Sales%60Up
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Technical requirements

The product is compatible with all products on the Creatio platform version 7.16.0 and higher.

<Due date> X

2. Confirmation - 3 iter

ORD-27

. Owner ~ 1 Filters/folders +

< 3. In progress - & ite
=z ORD-32
o
: nned
John Best Col
205.2023,
1726 Supervisor
ORD-11

Picture 1.2

Sales’Up Data views for Creatio V1.1.0 21.07.2023

< 4. Completed

= ORD-19

& ORD-25

Delivered

<

)

2 4 O ¢

VIEW ~
5. Canceled ems <
ORD-29 =
41 Vaiting f
eliver
Mary King




Product installation and setup

To install packages, go to «System Designer» u and select «Application Hub» (Picture 4.1).
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On the «Application Hub» page, click «New Application» (Picture 4.2), then «Marketplace powered» (Picture 4.3),
enter the booth address, and click «Install».
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Picture 4.3

If you are installing a product package from a file, you must request an up-to-date package from Sales’Up
support. Next, on the «Application Hub» page, click «Install from file» (Picture 4.3), specify the path to the
archive with the package, and complete the installation.
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General settings

To add a Gantt chart or Kanban board to a section, go to «System Designer» u and select «Data View
Settings» (Picture 5.1):
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Picture 5.1
Click ADD.
Fill in the fields on the page (Picture 5.2):

Object — section for which we are setting up a board / diagram;
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Type — Gantt, Kanban.
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Picture 5.2:
After selecting the Type, a set of settings for the corresponding type will appear on the page.

Gantt chart setup

Setting up a Gantt chart is performed for any section of the system in which there are columns for the start
date and end date.

You need to fill in the fields (Picture 5.1.1):

Start date column — for example, the start date of the Contract; End
date column — for example, Contract termination date;

Title column - the name of the element, for example, the number of the Contract;
Subtitle column — additional information, such as title;
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Color column — if the object has a color column, this can be displayed on the board (Picture 5.1.2).
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To change/delete levels created functions

In the «Filters» setting, filters are set by which the record enters the chart.

To complete the setting, press

SAVE

Add column

T

1 Pdf export [*. Excel export

S |
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VIEW -

The user can change the hierarchy on the Gantt chart personally for themselves, for this you need to go to
the Gantt chart, open the «View» menu (Picture 5.1.3) and select «Grouping columns» (Picture 5.1.4). In this
way, the user can change the hierarchy, which will take precedence over the general setting for a particular

user.
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Using the Gantt chart view, the user can change the start and end dates for a record by dragging the record
block on the chart or changing the start date and end date by double-clicking on the corresponding column in
the chart registry (Picture 5.1.5)
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For the convenience of finding the display of the block on the Gantt chart, with a single click on the required
record in the chart registry, the block with the task will be pulled to the chart with the focus on the start date.

If in the section for which the Gantt chart is configured, there is a link detail, then such a link can be displayed
on the chart.

There 4 types of connections (Puc. 5.1.6):
e Start - Start;
e Start - End;
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e End-End;
e End - Start.
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Using the «Zoom to fit» button (Picture 5.1.7) the diagram will display all the blocks adapted to the size of the
time scale set for the diagram.

The «Expand all» and «Collapse all» buttons allow you to hide or expand, respectively, the hierarchy configured
for the chart registry, displaying the timeline along the top hierarchy level in the chart (Picture 5.1.7).
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To present the Gantt chart, there is a function to export data to excel and PDF files. When exporting to Excel, the
configured hierarchy and chart registry columns are uploaded to the file. (Picture 5.1.8)
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When exporting to a PDF file, the hierarchy and columns of the chart registry are unloaded, as well as the
timeline with the blocks displayed on it.

To export a PDF file, click «PDF export» and specify the page orientation and size (Picture 5.1.9)
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Kanban board setup

Kanban board settings are made for any section of the system that has a status bar or column with a status
value.

You need to fill in the fields (Picture 5.2.1):
Status column - for example, the status of the Order;
Title column - the name of the element, for example, the Order number;

Subtitle column - additional information, for example, Recipient's name;
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Color column - if the object has a color column, it can be displayed on the diagram (Picture 5.2.2).
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In the «Group Columns» setting, you can set up a hierarchy for displaying posts on the board. To

add a hierarchy level, click ' Addcolumn

In the «Filters» setting, filters are set by which the post gets on the board.

Press to save the setting.

The user can change the hierarchy on the Kanban board personally for them; to do this, go to the Kanban
board, open the «View» menu (Picture 5.2.3) and select «Grouping columns». (Picture 5.2.4) In this way,
the user can change the hierarchy, which will take a higher priority over the general setting for a particular
user.
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The user can add all the necessary information to the Kanban board block directly from the Kanban
board view. To do this, go to the «View» menu and in the column settings for tiled display, add those
columns that should be displayed on the Kanban board block (Picture 5.2.5).
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Using the Kanban board, the user can move blocks from one status to another, in accordance with the
settings of the section cases, and after moving the block from one status to another (Picture 5.2.6), the status
will change automatically on the section records.
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For the convenience of working with the diagram, the user can hide the levels and columns on the
Kanban board (Picture 5.2.7).
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Conditional formatting

Records’ Conditional Formatting for Creatio product — a tool, which allows setting the conditions for a
visual display of any records in a section’s registry or detail depending on customized filters.

The product provides the possibility to partially or fully change a visual display of registry records — from
border color of a record to its text color or format.

The product functionality is versatile and can be used by companies of any industry.

It is perfectly compatible with the Data views product.
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Use cases:

e The set-up wizard is convenient and intuitive;

e 6 elements of registry records formatting, which enables users to change colors of border, text,
background, and to make text bold, italics, change its size;

e Possibility to add an unlimited number of conditions for one registry;

e Automatic generation of a hint in the registry with customized formatting conditions after saving the
settings;

e Configuration of filtration of any complexity for formatting;

e Preview of the future setting to conveniently make changes and edits.

The installation of a product is similar to the one of the Data views. Its name: Records’ conditional
formatting for Creatio.

To set up records’ conditional formatting in section’s registry:
1. Highlight a section which the records’ formatting needs to applied to.

2. Press the «View» button and select the «Setup conditional formatting of the records» option.
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On the setup wizard page click the «Add item».
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Add necessary functions of the records’ conditional formatting:
If applicable, choose a background color on the color panel in the «Background color» field.
Creafio * it A QO O
CANCEL ACTIONS = FILL FROM CASES «
- Contacts Order OrderSectionV2_SuGanttDataView
] Activiies 00000
] O @
‘S Opportunities
Item Y . g
. Orders . -
Name HEX
B cContracts
Background color |/ Text color |/~ Border color |/ Bold (@) Italic @) Font size 14
@ Invoices o
Ej Documents
£ Products
® Projects @ Add item

Sales’Up Data views for Creatio V1.0.4 12.05.2023 16



Creatio Q sear i A9 O s
(OrderSectionV2_SuGanttDataView

CANCEL CLOSE ACTIONS ~ FILL FROM CASES ~

= Contacts * Order OrderSectionV2_SuGanttDataView

E  Activities
== 8
= Opportunities
[en @
. Orders
Name
| Contracts
Textcolor Border color |/ Bold @@ Italic @@ Fontsize 14
% Invoices —
a_l Documents
£ Products
‘= Projects @ Add item
If applicable, choose a text color on the color panel in the «Text color» field.
v
Note! User is able to select any desired shade of color by clicking this icon on a color panel.
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It is possible to display records in any color on the Kanban board and Gantt chart by setting up a specific
filter for each one simultaneously. This way they will be perfectly perceived visually.

Example:

Let’s apply a different color for each order’s delivery status.
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ORD-25 Delivered 14.02.2022 10.05.2022
ORD-32 Planned 22.02.2022 26.04 2022
Orders oro1 Partalyceivered 0504200 01072022 |
oRp-s bt 2otz mox:
Contracts ORD-27 Planned 09.05.2022 08.06.2022 _
o029 Vaitngforde 0606202 1008202
. ORD-6 Delivered 20.06.2022 24.08.2022
Invoices ——————— ==
+ Apex Solutions eez 2102022
oRo-15 Paraly dvered 07062022 18072020 N
Doclinelly 0RD31 Delivered 01.07.2022 14.09.2022
ORD-30 Waiting for deliv... 08.08.2022 28.10.2022
Products * aoiom sosam:  moon
ORD5 Planned 15.03.2022 10.06.2022 ]
Projects oRD23 Deivered woszzz 2oz
g Expandall G Collapseall @ Zoomin © Zoomout 3 Zoomtofit [ Pdfexport [ Excelexport &
Jan 02 an 6,202 Ja
Numbe: : - ste Ach
a 4 15 6 17 B 19 2 4
* #ocom (sample) 1o0s2020 [ dccomisampe) ]|
ORDea kel Misdyatrviyt 12012029 (o2 ]}
ORD-1 (sample) 2 Confirmati_  viadyslav Lyt 10.01.2023 ( )
ORD-54 4. Completed yslav Lyt 1503.2023
* Alpha Business 20012023 C
ORDS 5.Canceled  William Walker 20,0202 ORD-5

ORD45 a.completed  symon Clarke 1
v axiom w1203 17012023 [
RO SCanceled  Maryking 04012023 17012028
* Euild Technologies 27.01.2023 [ )
oRDG2 ©oatt Morkng 6012028 2701208 i
- Clearsoft o202 13012028
ORD4T 1. onaft JonBest 02012033 13012028
* Console Solutions 12012023 25012023
oRD42 1ot PeterMooie 12012023 25012023
E——— emazm 301202
oRp25 Simprogess  Maykng 18012023 51012028
= ek ki n012028 13012028
oRo22 SCancsed  SymonClate 02012020 13012023
- Eltesystems 10012028 28012028
oRo7 e calebJones 10012023 23012023 D ——
* esuon bsovam  te0ranes

When you hover over the palette button , a hint pops up with information on the conditional formatting
of each item.

Sales’Up Data views for Creatio V1.0.4 12.05.2023 18



Q i A 0 O
Orders
NEW ORDER ACTIONS ~ VIEW ~
£ [ [Z]~ <start date>till <Due date> Owner ~ Filters/folders v (7 Tag
Contacts -
@l Expand all £l Collapseall @ Zoomin & Zoomout 23 Zoomtofit [2 Pdfexport [ Excel export Conditional formatting

Activities

umbe M 1a. Del
- - Alpha Business ez sz DSEeeeeeeeeeeeeeeess EEEEE =
Opportunities
ORD-25 Delivered 14.02.2022 10.05.2022 _
ORD-32 Planned 22.02.2022 26.04.2022
‘ Orders ORD-11 Partially delivered 05.04.2022 01.07.2022
ORD-19 Delivered 21.04.2022 29.06.2022
Contracts ORD-27 Planned 09.05.2022 08.06.2022
orp29 Waltng fordeli. 06062022 19.082022
‘ ORD-6 Delivered 20.06.2022 24.08.2022
Invoices
- Apex Solutions sz 01022 |
ORD-15 Partially delivered ~ 07.06.2022 18.07.2022 ]
DocumSes oRD31 Delvered ooz iacz
ORD-30 Waiting for deliv.. 08.08.2022 28.10.2022
Products - Adom sz o2z
ORD-5 Planned 15.03.2022 10.06.2022
0RD23 Delvred w0520z 27202

Projects
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CONTACT US:

salesup-it.com

+38 050 140 11 22
Kyiv, Lobanovskoho Avenue, 119B
care@salesup-it.com
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