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Introduction

Beesender is an add-on to Creatio that helps you unite all communication channels in
one system. You can interact with employees, partners and clients through social
networks, messengers, widgets on your sites, e-mail, IP-telephony, SMS and Viber
sending with Beesender.

Beesender Operator is adding a possibility to chat with clients and employees from
Creatio's communicational panel (with chat history).

Operators can send quick answers (templates), Knowledge Base articles, start business
processes directly from the operator’s working window or transfer chats to another
operators, groups and chatbots.

Beesender Operator is created for companies with contact centers and support services.
This product's purpose is to accelerate employees' work by creating a multifunctional
workplace.

Such companies make operators' work easier, because all communication comes from

one place - operator's working window. Clients may choose any communication channel,
whether it's messenger, widget or social network.
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Beesender package installation

Enter the “System designer” of Creatio.(pic. 1)

Pic. 1 Entering the System designer of Creatio
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Go to “Installed applications”. (pic.2)

Pic 2. System designer
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Choose “Install from file”.

Installed applications

Marketing D APPLICATION »

Choose from Marketplace

Contacts Install from file

Campaigns

Email

Landing pages
and web forms

Events
Leads
Accounts

Dashboards

Marketing plans

Select Beesender package file.

Select file to install application from

Wait till download completed.

Application installation

(\.

Loading
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Ensure that the application you are installing
is compatible with your version of
bpm'online. Description of the Marketplace
application contains a list of compatible
bpm'online products.

If you install a Marketplace application to
become familiar with its capabilities, it is
better to install it on your sandbox version of
the system (support service can provide it) or
install it on 14-days trial version which is
available on bpm'online website.

Creatio

Ensure that the application you are installing
is compatible with your version of
bpm'enline. Description of the Marketplace
application contains a list of compatible
bpm'enline products.

If you install a Marketplace application to
become familiar with its capabilities, it is
better to install it on your sandbox version of
the system (support service can provide it) or
install it on 14-days trial version which is
available an bpmonline website



Application installation

DOWNLOAD INSTALLATION LOG

Start setting up your Beesender.
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Ensure that the application you are installing
is compatible with your version of
bpmonline. Description of the Marketplace
application contains a list of compatible
bpmonline products.

If you install a Marketplace application to
become familiar with its capabilities, it is
better to install it on your sandbox version of
the system (support service can provide it) or
install it on 14-days trial version which is
available on bpronline website




Beesender package setup

Creating new configurations and setting basic parameters

After installing the package in the “"System designer”, a new link the “Chat configuration"
will appear(pic. 3). Follow this link.

Pic 3. "Chat configuration" link
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A window will open where you need to enter some data step by step.
Step 1.
The “Secret key” is your personal token that you can get from your
project manager. Login and password from Creatio admin user.
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Marketing
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Step 2.

Checkboxes in step 2 can be left empty if necessary. You can select the

time interval (in minutes). After this period the chat will automatically
close.

(=) (d What can | do for you? > | Creatio

Marketing

¢
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Campaigns
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Email
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and web forms ] Set the w. 0 0
Events
C 0 Q
Leads
Accounts
| or |

Dashboards

Step 3.

Complete the setting by clicking on the “Finish” button.

Campaigns
S il
Email

& Landing pages Congratulations! The beesender setup has been completed successfully. Click
and web forms the "Finish" button to add new channels and operators.

Events

Leads

Accounts

BACK HNISH

Dashboards

After that, you will be transferred to the "Chats Setup" section, where
you can change the waiting time of the client / operator.

There are default fields in the left menu. Their description is in the table

«/ BEESENDER



Field Value

Transfer chats Basic functionality of Beesender, that transfers inactive
without chats to the other operator in time, indicated in "Time for
operator changing operator (minutes)" field.

answer

Password User password, which is a Supervisor in Creatio system.
Name Required field, Editing is

blocked. It's value must
be "Beesender".

Login User login, which is a Supervisor in Creatio system.

Close chats without Basic functionality of Beesender, that closes inactive chats

messages in time, indicated in "Time for closing chats after last
message(minutes)" field.

Time for changing Time after which inactive chat will be transfered to another

operator (minutes) operator

Time for closing chats
after last message
(minutes)

Time after which inactive chats will be closed

Contacts
2 CHANNELS OPERATORS

Beesender
Campaigns Channels

Email

& Landing pages

and web forms

Events

Leads 30

Accounts

Dashboards

After any changes in the area highlighted on the screenshot, you need
to save and also click the ‘Actions” button, then the “"Synchronize”.
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Marketing

; Contacts

Campaigns.

Email

& Landing pages
and web forms

Events

Leads

Accounts

Dashboards

In order to proceed you need to order Beesender licenses from your manager
(at Terrasoft). You can skip this step if you use trial 14-days free version of

CRM Creatio.

CANCEL

ACTIONS ~

Beesender

CHANNELS

Channels

OPERATORS
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Adding channels

The “Channels” is an item that is used by the administrator to add new communication
channels. The “"Channel” is a business account / bot in the messenger or a social
network.

Highlights

e You can add multiple channels of the same type. For example, the telegram
channel @Beesenderbot for serving your customers and the internal channel
Telegram @BeesenderSupportBot for serving your employees.

e The following channels are now supported by Facebook, Messenger, Telegram,
Viber, WebSite (widget on the site), VKontakte, Skype.

e For the maintenance of individual pages of the site, you can create multiple
WebSite channels.

To add a channel, you need to click the “+” in the “"Channels” details.

Pic 4. Adding channels
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The following window will appear (pic 5)

Pic. 5 Channels list
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Consider creating a channel on the example of Telegram.

1. "Channel Name" this field can be arbitrary.

2. "Token" token is issued on the side of the messenger / social network.

3. "Weight" is the weight unit of the chat. This parameter is
required to adjust the load on the operator.

For example:

Viber has a weight of 2, Telegram - 1 and Skype - 3.
Operator has a weight of 5

Thus, Operator can cope with two channels:

Viber and Skype (2 + 3) = 5

or with Telegram and Skype (1 + 3) = 4 (<5)

or with Viber and Telegram (2 + 1) = 3 (<5)

but not with all of them at the same time2 + 1 + 3 =6 (> 5).

Pic 6. Channel's settings window

Chat Configuration What can | do for you?

CANCEL m

After that you need to go to Adding operators.
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Adding operators

The “Operators” is an item that is used by the administrator to add and manage
operators.

The “Operator” is a person on the business side responsible for
handling the chat. Bot is a program that handles chat on a
predetermined algorithm.

Highlights

The operator can be either a human or a bot.

Each operator can only accept a limited number of chats. This parameter
depends on the weight of the channel and the weight of the current
operator. The operator can accept new chats until:

The sum of its active chats = Channel weight * < Operator
Number of chats of this channel weight

The bot logic is constructed using the Creatio platform business process engine.
One bot can work in several channels at once.

Each operator is associated with a Creatio user. However, bot
users do not have to be licensed.

Adding operator

You need to go to the tab the “"Operators” in the “Chat
configuration”. Then click on the “+” to add a new
entry.

Pic 7."Adding operators" window
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A new page will open where you need to fill in the following fields.

User Creatio user who will receive and process chats.
2 Type Determines the type of operator (Human - person / ChatBot -
bot).
3 Weight The maximum weight that the operator can handle.

4 Position in the = Parameter used to configure chat routing between

queue operators (chatbots, this field is blocked for human
operators).
5 Process The name of the Business Process with the logic of the bot.
6 Group The line on which the chat falls (these fields are
of operators available only for the operator of the "person" type. For

chatbotts, the position in the queue is used).

7 Active Checkbox, which must be put down so that the
operator was able to receive chats and respond to them.

8 Channels An item in which it is necessary to indicate which
channels the operator will serve.

Pic 7. Operator's settings window

SINONE RE Geosender / Operator e S e
Contact center -

Contacts
Accounts
Cases o
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Agent desktop < CHANNELS

B Channals

Knowledge base

Press “+” to add channels for the operator.Select the channels that will be
attached to this operator. Press “Select”.(pic 8)
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Pic 8. Adding channels for the operator

- >
Beesender / Operator What can | do for you > | Creatio (\
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500
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The set up is completed.
Notice: in order for the operator to have a working window, it is necessary to log in
again.

Pic 9. Operator's working window
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When setting up a chatbot as an operator, you must fill in some of the
fields that were described above, as well as a few others (pic 10)
Pic 10. Chatbot's settings window
(OBERE Gccsender / Operator Wihat can do for you > Creatio (‘
Contact center ~ CANGEL g
3 Contacts S
Accounts ~chatiiol ¥ zi °
Cases BWBOT_EN
Activities
Agent desktop < CHANNELS >
Knowledge base o % ¢
Feed Twitter

Then you should also attach the necessary channels.
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Creating and adding channels

Facebook

Connecting the Facebook wall to Beesender follow next steps. From

whether there is already a group on Facebook, the sequence of steps

depends. If you already have one, you should follow Step 2: Add a

Facebook channel to the system. If not, start from Step 1.

Notice: Only the operator, not the chatbot, can communicate from the Facebook page.

Step 1. Create a group on Facebook.

In order to create a new group on Facebook, click on the “Create a page”.

Create

Top Suggestions Invites Liked Pages Your Pages

™ page
This Week ‘ Connect and share with customers or fans ‘
=4 Ad
BeesenderDemo Advertise your business, brand or organization n
W Vessages )
&% Group
@ Notifications [ Find people with shared interests
0 0 0 [ Event
Bring people together with a public or private event
Page Likes Page Views Post Engagements Comments Shares

@® Beesenderdemo < Chat (1) @ &

w facebook.com/p: _pages#

«/ BEESENDER



Select the preferred category in opened window.

Create a Page

Connect your business, yourself or your cause to the worldwide community of people on Facebook. To get started, choose a Page category.

1
’

Business or Brand

Showcase your products and services, spotlight your brand and
reach more customers on Facebook.

Get Started

Community or Public Figure

Connect and share with people in your community, organization
team, group or club.

Get Started

Chat (1)

@

Then you should enter the Page Name (1) and select the category of the
company's field of activity (Category) from the list (2) and click the

“Continue” button.

Create a Page

Connect your business, yourself or your cause to the worldwide community of people on Facebook. To get started, choose a Page category.

Business or Brand

Connect with customers, grow your audience and showcase your
products with a free business Page.

Page Name

BeesenderDemo

Category

Product/Service

When you create a Page on Facebook the Pages, Groups and Events Policies
apply.

«/ BEESENDER

Community or Public Figure

Connect and share with people in your community, organization
team, group or club.

Get Started

Chat (1)

17



After that, your company’s page will be created where you can change

basic information and add image.

_ﬂseesenderoemo GW " Avion  Home  Find Frends

Page Inbox @ Notifications @ Insights Publishing Tools Ad Center More ~

@¢ AddaCover

©

BeesenderDemo
Create Page @Username

Home
About
EVerts whlike X\ Follow = Share  EditPageinfo | -
v See more
a— Page Education

Week 1: Start growing your audience
Visit Ad Center

-
- (%)

Cw g sk g
'- Invite friends to like your Page

When friends like your Page, they
can interact with your posts and
share the things you publish. This
he... See More

Leamn easy tactics to grow your
Page's audience on Facebook and

Create

&

Settings @ Help ~

Explore all weeks

®

Share your Page to your
personal timeline

Let your friends, family and peers >
know about your Page by sharing it

to your pers¢

) reach m_or? Eeop!ewho age .BeesenderDemo X Chat (1) @ 2 & .
Step 2. Adding a Facebook channel to the system
You should go to the section “Setting up chats” in the system. In the
“Channels” tab, click on “+". Select Facebook in opened window.
Click “Continue with Facebook”. -

Contacts

Campaigns

Email

¢ Landing pages
and web forms

Events

Leads

Accounts

Dashboards

Marketing plans

Chats

@0 06O0OO0D0O0
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Chat Configuration R Creatio i

Marketing

ond

Contacts
Campaigns

Email
¢+ Landing pages
and web forms

t 10
Events

Accounts
Dashboards CANCEL ADD
Marketing plans

Chats

Select the necessary group from the list provided (1) and click the “Attach page” (2).

Chat Configuration What can | do for you?

Creatio

Marketing

ond

Contacts
Campaigns

Email

& Landing pages
and web forms

Events G

[Beesfonewtest v [ Attachpage |

Leads ‘

Accounts

Dashboards

Marketing plans

Chats

Fill in fields “"Channel name” and “Channel weight, unit” (this parameter
shows operators load).

Press "Add".

19
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=EORERE Chat Configuration et eon) dafoeyod? Creafio %

Marketing -

£od
(]

2 Contacts

Campaigns

Email

¢ Landing pages
and web forms

Events

| Attach page

Leads

Accounts

Dashboards

Marketing plans

Chats

At this step, the adding of Facebook is finished and, after attaching this
channel to the bot or operator, customers can write on your wall on
Facebook.

Notice: Don’t forget to add this channel to the operator (not to a chatbot).

20
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Facebook Messenger

Connecting the Facebook Messenger to Beesender follow next steps. If

you already have a community on Facebook, you should follow Step
2: Add a Facebook channel to the system. If not, start from Step 1.

Chat Configuration

Marketing
2 Contacts

@ Campaigns

@ Email

¢ Landing pages
®)  and web forms

® o

S8 Leads

Bl Accounts

il  Dashboards
Bl Marketing plans

Chats

@0 0OBODOPO

Vhat can | do for you? > CFGGEQ Q
R -

@

2

At this step, you should press the

Marketing
°

& Contacts

«@ Campaigns

(@I

& Landing pages
and web forms

Events
Leads
Accounts

Dashboards

§  Marketing plans

Chats

"Continue as..." button

Chat Configuration AL Creatio @

el

o

@
Enter "Channel name” and "Channel weight, unit". Click "Attach page". Then click "Add".
21
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Marketing

-
@

*
=
B
il

Marketing

Chat Configuration R S @

Contacts

Campaigns

Email
¢ Landing pages

and web forms

10
Events
[Beesfonewtest v| [Blachpeos)

Leads

Accounts
[0
Dashboards CANCEL m
Marketing plans
Chats
Chat Configuration e e T Creatio 8

ond

Contacts

Campaigns

Email

¢ Landing pages

and web forms
Events

[Beesfonewtest v] |adachighag

Accounts

@
——— eancet

Bl  Marketing plans

At this step, the addition of Facebook Messenger is finished and, after
attaching this channel to the bot or operator, customers can write
messages from your page on Facebook Messenger.

BeesenderDemo 6 Cramucnas  Home  FindFriends 83 @F A4S

</ BEE

SEND
ER

BeesenderDemo
Home

Posts

Reviews

i Like X\ Follow = Share -« | @ Send Message |
Photos

Community #° Create Post @ No Rating Yet
ati

Info and Ads L v
) Community

( 24 Invite your friends to like this Page
Photorvideo & Tag Friends @ Checkin Lo i - &

About See All

Posts _
(¥ Send Messaae
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Important note

You need to remove country restrictions for group search ability and ability
to write messages through messenger.

«/ BEESENDER
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Viber

In order to create a Viber channel, you must follow the

link: https:// partners.viber.com/ enter your

account (create if there is none).

Then a window will open in which you can create an account for your chatbot.

«/ BEE

SEND
ER

n

Subcategory *

Next, fill in all the required fields:

Account
Image

Account
Name

Uri

Category

Subcategory

Language

Account
Description

An avatar of this channel, that can be chosen by users (the
recommended image size is 400 * 400 pixels, otherwise the system will
also accept the picture, just stretch it or pick it up).

The name of the channel that will be reflected by the user.

Channel identifier (is used to create a link to the channel).

The category to which this channel belongs (it is necessary to choose
a value from the drop-down list).

Subcategory, which is also selected from the drop-down list.

The language that will be used for communication in the
channel (you must select a value from the list).

Description of the channel account and its activity.

24
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After filling in all the fields, you should save this account channel.

BEE
« Bfp
ER

n add-on to bpmonline platform

hitp://bessender com

After that, a notification about the creation of the channel will appear, and a
token will also appear (it will be necessary when this channel is added to the
system). Copy the value of the token by clicking on the appropriate button.

Account created!

This is your private token. Use this token to connect to the Viber Chat API. Learn more

47938a1d4 — 324721 |m

See our Guide to getting started with your bot

Ready to publish your bot? Read here
Documentation for NODE.JS | REST API | JAVA | PYTHON

Have & question? Join the discussion on Gitter - NODE JS | JAVA | EYTHON

26
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Now you need to go to the “"Set up Chats" in the system designer and click
on the “+” button in the “Channels” details.

Beesender What can | do for you? Creciio C\
Mcin afoSl ACTIONS ~ VIEW ~ g
Contacts s —
CHANNELS OPERATORS
Beesender
Campaigns ) Channels ;
Email
4 Landing pages (.
and web forms e
Events
@
Leads 30

Accounts

Dashboards

Marketing plans

Chats

Chat Configuration Creatio Q
b 3
Contacts
Campaigns
i ° 'z
o ;
7 el 0
Events )
et (\)
©
') @
Dashboards
()
Marketing plans
g P o
Chats é
Next, a window will open, in which there are only 3 fields that should be filled in:
Channel The easiest way to name a channel according to its type (for example,
name "Telegram" or "Viber", if there are several channels with the same type, you
can add a sequence number to each of them). You can give arbitrary names
to channels.
Token The value that was previously received from Viber.
27
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Channel Unit of chat weight. This parameter is required to adjust the load on the operator.
weight

Thus, Operator can cope with two channels:

Viber and Skype (2+3)=5

or with Telegram and Skype (1+3)=4 (<5)

or with Viber and Telegram (2+1)=3 (<5)

but not with all of them at the same time 2+1+3=6 (>5)

Viber has a weight of 2, Telegram - 1 and Skype - 3. - Operator has a weight of 5

ERORERE Chat Configuration Creatio @
P =B
2 Contacts

Campaigns

Email
& Landing pages

and web forms

Events 10

Leads

Accounts @

CANCEL m
Dashboards

Marketing plans

Chats

After clicking on the "Add" button, this channel will appear in the channel list. At this
channel setup is almost complete.

Beesender " v Creehn (\
ACTIONS ~ VIEW v
CHANNELS \TORS
Beesender
B Channels +
K Odi niki 1.0
elegram 1.0
¢ Landing pages lelezto
and web forms Viber 1.0
VK VKontakte 10
WebSite 19
0
[0
o
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You just have to remember to add this channel to the operator who will work with it.
(Multiple operators can work with the same channel.)

You need to go to the "Operators" tab and click on the "Edit" button in the menu of the
preferred operator (or bot).

= >
ERORE A 5ccsender What can' do for you? >| Creatio C\
Contact center = ACTIONS ~ VIEW ~ g
N

Contact:
- ontacs < OPERATORS >
B3 Accounts B
Pl Cases

10000

Activities 5.00

Agent desktop

Knowledge base 1

Feed 1=t Sort

Calls 1 == Columns setup &

Queues

Chats

Next on the page of the selected operator you need to add a new channel.

This completes the Viber configuration.

To create a link to a channel, copy the Uri of the channel you created and paste it in place
of the following link instead of Uri: viber://pa?chatURI=Uri

29
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Skype

Create Microsoft account to get access to Azure (if you don't have one). You
can create account here: https://azure.microsoft.com/en-us/free/ . One
of the steps during registration is to choose your payment method, so choose
Pay-As-You-Go. In this case you will pay only for using paid services. Bot
creating according for this scenario is free.

Log in with your account in Azure.

B Microsoft Azure Q |Myaccount Portal  Signin

Overview v Solutions Products »» Documentation Pricing Training Marketplace » Partners Support Blog More

Manage your Azure account

Build, manage, and monitor your cloud applications—and manage your account and billing—
through the Azure portal.

Go to the portal >

Stay up to date with your account

e R Y e

30
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3.Choose "Create a resource"
Show "All options" and find "Bot Channels Registration"

"Al + Machine Learning" - Choose

"Create".

s e S e

«
A Home
[E1 Dashboard
:Z All services
FAVORITES
Allresources
() Resource groups
(& App Services
<> Function App
SQL databases
& Azure Cosmos DB
K5 Virtual machines
< Load balancers
[ storage accounts
€ Virtual networks
<D Azure Active Directory
= Monitor
@ Advisor
1O security Center
) Cost Management + Billing

2 Help + support

Home > New > Marketplace > Al + Machine Learning > Bot Channels Registration

New

X Marketplace

My Saved List @

[0 Search the Marketplace

Azure Marketplace See all

Get started
Recently created
Compute
Networking
Storage

Web

Mobile
Containers

Databases

Analytics
Al + Machine Learning

Internet of Things
Mixed Reality
Integration
Security

Identity

Developer Tools

=

Management Tools
Software as a Service (Saas)

Blockchain

Featured

Language Understanding

Quickstart tutorial

Bing Search v7
Quickstart tutorial

Everything

Storage

Web

Mobile
Containers
Databases
Analytics

Al + Machine Learning
Internet of Things
Mixed Reality
Integration
Security

Identity

Developer Tools

Ubuntu Server 18.04 LTS

Learn more

Management Tools

Software as a Service (SaaS)

Microsoft Azure £ Search resources, services, and docs

« Home > New > Marketplace > Al + Machine Learning > Bot Channels Registration

| Create a resource
A Home
& Dashboard

= All services

FAVORITES
All resources
(%) Resource groups
\‘:\‘ App Services
<*> Function App
EI SQL databases
&2 Azure Cosmos DB
% Virtual machines
<> Load balancers
3 Storage accounts
<> Virtual networks
<) Azure Active Directory
9 Monitor
% Advisor

0 Security Center

Bot Channels Registration
Microsoft

alexandrefedosov@g

KATAIOF 1I0 YMOTHAHIIO @

£ X Al + Machine Learning
[ Search Al + Machine Learning
Pricing_ Operating System
[an v Al -
Machine Learning
|
Data Science Machine Learning
Virtual Machine - Studio Workspace
Microsoft Microsoft
Web App Bot Bot Channels Registration
Microsoft Microsoft
Cognitive Services
alexandre.fedosov@:
Iy £ -

Your own Bot hosted where you want, registered with the Azure Bot Service. Build, connect, and manage Bots to interact
with your users wherever they are - from your app or website to Cortana, Skype, Messenger and many other services.

© save for later

KATANOr no ymonuaHuio @b

*» X

Publisher

Useful Links

Select a software plan

Microsoft

Documentation
Solution Overview
Pricing Details

Bot Channels Registration

Your own Bot hosted where you want, registered with the Azure Bot Service.
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4 .After choosing "Create", "Bot Channels Registration” window appears where you
should fill in the information fields:

alexandre.fedosov@g
KATAZIOT 110 YMONuAHMio @

0 Search resources, services, and docs > Iy @ 33 7

« Home > All resources > New > Marketplace > Al + Machine Learning > Bot Channels Registration > Bot Channels Registration
| Create a resource < Bot Channels Registration [ X
Bot Service

M Home

* Bot name @
Test20198ot |

[E pashboard

= All services
* Subscription
FAVORITES, B Free Trial v

All resources * Resource group

() Resource groups (New) Test2019Bot v
~ Create new
(2 App Services
&
* Location
< Function App West Europe v
£ SQL databases \
Pricing tier (View full pricing details)
&2 Azure Cosmos DB FO (10K Premium Messages) v
153 Virtual machines Messaging endpoint
\3, Load balancers https://connector.beesender.com/beesen... ‘

[ storage accounts Application Insights @ [ On m

<+ Virtual networks

Microsoft App ID and password @
Q) Azure Active Directory Auto create App ID and password
=) Monitor
Q Advisor

32

«/ BEESENDER



You can get "Messaging endpoint"(webhook) during channel creation in Creatio.

Chat Configuration

Marketing

Contacts

Campaigns

Email

¢ Landing pages

and web forms

Events

10

Leads https:/balance beesender.com/beesenderhook/skyp
e/fdsf
o 5a162¢1dd9b3/7dce3a19-9db8-45f6-89b4-
Rt e6bcd7ebcd2]
Dashboards COPY WEBHOOK CANCEL m

Marketing plans

Chats

Creatio

«/ BEESENDER

33



Steps to create channel in Creatio:

Marketing
; Contacts
Campaigns

Email

Landing pages
and web forms

Events
Leads
Accounts
Dashboards

Marketing plans

= ® + <

Marketing
: Contacts

Campaigns

Email

Landing pages
and web forms

Events

Leads

Accounts
Dashboards
Marketing plans

Chats

up portal user profile page

Set up portal organiza

Web services integration setup

Website eve cking
Applications
Installed applications

Developer’s guide to n'online platforr

Translation
Beesender S — Greetis [}
ACTIONS » VIEW »

Beesender

30

CHANNELS

Channi

OPERA

Eod
@
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Marketing

Contacts

Campaigns

Email

Landing pages
and web forms

Events

Leads

Accounts

Dashboards

Marketing plans

Chats

Marketing

Contacts

Campaigns

Email

Landing pages
and web forms

Events

Leads

Accounts

Dashboards

Marketing plans

Chats

COPY WEBHOOK

10
https://balance.beesender.com/beesenderhook/skyp
&/fd8f9517-e7ch-4fbf-b84d-
5a162c1dd9b3/7dce3a19-9db8-4516-89b4-
e6bc97ebcd2]

CANCEL

Chat Configuration R CIocho
o -
[ {)
o :
G ’
©
(L] @
)
O
S

Chat Configuration Creatio
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5.Now you need to get your Appld and AppPassword of created Bot.

Microsoft Azure L Search resources, services, and docs

« Home > All resources > Test2019Bot - Settings

© alexandrefedosov@g... @
KATAJIOr 110 YMONuAHMIO

> & @ 3 2

- Create a resource .’ Test2019Bot - Settings x

A Home
E Dashboard
*= All services
FAVORITES
All resources
(&%) Resource groups
Q;;‘ App Services

<> Function App

Bot Channels Registration

‘ £ Search (Ctrl+/)

© Overview

B Activity log

24 Access control (IAM)
& Tags

Bot management

I Testin Web Chat

Configuration
Messaging endpoint

| https://connector com/b

hook/skype/953f105a-3b0d-4780-932d-83543b3b8feb/3b42dc55-b610-496a-... ‘

* Microsoft App ID|(Manage) @

B sQL databases it Analytics 4
Analytics
& Azure Cosmos DB [ Channels Application Insights Instrumentation key @
K Virtual machines % settings ‘ key (Azure Application Insights key) ‘

\’f;} Load balancers
E Storage accounts
<+ Virtual networks

::) Azure Active Directory

I Speech priming
(' Bot Service pricing
Support + troubleshooting

& New support request

Application Insights APl key @

‘ API key (User-Generated Application Insights API key)

Application Insights Application ID @

‘ Application ID (Application Insights Application ID)

D) Monitor OAuth Connection Settings
No settings defined

# Advisor

o

A new window appears, where you probably need to log in
again. After entering password you will see application managing

window.

] Microsoft Application Registration Portal Tools Docs Feedback

My applications / Test2019Bot

We recommend managing this application in the Azure Portal. Click this banner to launch the preview experience. ('

Test2019Bot Registration

Click here for help integrating your application with Microsoft.

Properties

Name

| Test2019Bot

Application Id
|f2db6645—cc18—471 1 —b334—0b4807771dab|

Application Secrets

To get AppPassword press "Generate New Password". Save this password.
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6.Next, add bot to the Skype channel in Azure

created.

S SRS T

«
+ Create a resource
A Home
[E pashboard
“Z Allservices

FAVORITES

Al resources
(%) Resource groups
(& App Services
<" Function App
SQL databases
& Azure Cosmos DB
I Virtual machines
< Load balancers
[ storage accounts
€2 Virtual networks
> Aaure Active Directory
= Monitor
@ Advisor
& security Center
' Cost Management + Billing

D Help + support

Home > Test2019Bot - Channels
.0 Test2019Bot - Channels

Bot Channels Registration

«
O Search (Ctrt+))

© overview

H Activity log

i Access control (IAM)
@ Tags

Bot management

[ Testin Web Chat
fifl Analytics

3 Settings

1 speech priming

@ Bot Service pricing
Support + troubleshooting

& New support request

and press "Save". New channel will be

alexandre fedosov@g.

KATATIOP 110 YMOTAHIIO G|

Connect to channels

Name Health

] web cnat Running

Add a featured channel

O @

S]

More channels

B Email Bl racebook

a LINE
@ Tuilio sM5)

(8)  skype for Business

Published

8 croupme

¥ slack

SRR

«
+ Create a resource
A Home
[E1 pashboard
‘= Al services

FAVORITES

Al resources
(%) Resource groups
(52 App Services
<" Function App
SQL databases
& Azure Cosmos DB
I Virtual machines
4 Load balancers
[ storage accounts
€2 Virtual networks
< Azure Active Directory
3 Monitor
@ Advisor
18 security Center
) Cost Management + Billing

D Help + support

Choose "Skype" blue

Home > Test2019Bot - Channels
.0 Test2019Bot - Channels

Bot Channels Registration

«
O Search (Ctrl+/)

© overview

H Activity log

il Access control (IAM)
& Tags

Bot management

[ Testin Web Chat
ifii Analytics

© Channels
3 Settings
L

Speech priming

o

Bot Service pricing

Support + troubleshooting

& New support request

Edit

Get bot embed codes

kik-  Kik

© Telegram

alexandre fedosov@g...

KATATIOF 110 YMOZIAHHIO

Connect to channels

Name Health Published
| g Skype . Edit 2
[ web cnat Running Edit 2

Add a featured channel
b
O & W

More channels

= Email K1 racebook

a LINE ©)  skype for Business

button to get your bot link.

B croupme

¥ slack

Get bot embed codes

©  Tetegram

7. Use your Appld and AppSecret in Creatio during adding Skype channel,
channel weight and press "Add" button.

«/ BEESENDER

37



Telegram
Step 1. Creating a Telegram bot account

In order to create a new account for a bot in Telegram, you must go to
the Telegram application and find @BotFather in it.
In this channel, you should click on the "Start" button.

BotFather

What can this bot do?
BotFather is the one bot to rule them all. Use it to create new bot

accounts and manage your existing bots.

About Telegram bots:

httpsi//core telegram.org/bots
Bot APl manual:

https:i/core telegram.org/bots/api

Contact @BotSupport if you have questions about the Bot APL

START

The bot will offer a list of various commands. In order to create a new
bot, you must click on the /newbot command or type this command in
the input field.

BotFather

i E—

I can help you create and manage Telegram bots. If you're new to
the Bot AP, please see the manual.

You can control me by sending these commands:

/mybots - edit your bots [beta]
/mygames - edit your games [beta]

Edit Bots

/setname - change a bot's name

escription - change bot description

outtext - change bot about info
c-change bot profile photo

mmands - change the list of commands

ebot - delete a bot

/d

Bot Settings
/token - generate authorization token
/revoke - revoke bot access token

-toggle inline location requests

ck - change inline feedback settings
can your bot be added to groups?
/setprivacy - toggle privacy mode in groups

Games

ame - create @ new zame

rmes - get a list of your games
ame - edita game

ﬁ /deletegame - delete an existing game
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Next you must first enter the name of your bot, then its username (which
must end in bot)."Username" is used to create a link to the bot.

After filling in all the fields, a message will be received with reference to
this bot (1) and its token (2).

This token will need to be used when adding a Telegram channel to the
system (Step 2. Adding a Telegram channel to the system).

BotFather

Games

fnewgame - create a new game
ames - get a list of your games
me- editagame

fdeletegame - delete an existing game

fmewbot ;.09

Alright, a new bot. How are we going to call it? Please choose a
name for your bot.

> PP

TestBeesenderBot 0

Good. Now let's choose a username for your bot. It mustend in
“bot . Like this, for example: TetrisBot or tetris_bot.

TestBeesender1Bot 2

Donel Congratulations on your new bot. You will find it at

‘'ou can now add a description, about
section and profile picture for your bot, see /help for a list of
commands. By the way, when you've finished creating your cool
bot, ping our Bot Support if you want a better username for it. Just
make sure the bot is fully operational before you do this.

- 3> 9

21 Use this token to access the HTTP API:
= | 573539504 AAGUL2F@i3qImwdRONBSssZBEBNKGBVrdbY

For a description of the Bot API, see this page:
ﬁ https://care.telegram.org/bots/api

Now bot is created.

However, it is possible to view or correct some information of the bot.
To do this, click marked button on the screenshot or enter /" in the input field.

BotFather

Games
fn me- create a new game
ames - get a list of your games
feditgame - edit a game

fdeletegame - delete an existing game

/newbot 1403

Alright, a new bot. How are we going to call it? Please choose a
name for your bot.

TestBeesenderBot ..o

Good. Now let's choose a username for your bot. It must end in
“bot . Like this, for example: TetrisBot or tetris_bot.

D> 3> D9

TestBeesender1Bot 0

Done! Congratulations on your new bot. You will find it at
t.me/Tes eriBot. You can now add a description, about
section and profile picture for your bot, see /help for a list of
commands. By the way, when you've finished creating your cool
bot, ping our Bot Support if you want a better username for it. Just
make sure the bot is fully operational before you do this.

Use this token to access the HTTP APL:
573539584 : AAGUL2FBi3gImwdRONBs sZBBBNKjGEvrdbY

For a description of the Bot API, see this page:

Telegram (1)

«/ BEESENDER
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After that, you need to select the command "mybots" from the
proposed list. It is also worth paying attention to the fact that this
list has the "newbot" command, which can be used in the future
to create new bots.

BotFather

Games

/newgame - create a new game
/listgames - get a list of your games.
/feditgame - edita game

/deletegame - delete an existing game

/newbot 08 o

Alright, a new bot. How are we going to call it? Please choose a
name for your bot.

TestBeesenderBot 09

Good. Now let's choose a username for your bot. It must end in
“bot". Like this, for example: TetrisBot or tetris_bot.

2> D> B

TestBeesenderiBot ;.. o

Done! Congratulations on your new bot. You will find it at
t.me/TestBeesender1Bot. You can now add a description, about
section and profile picture for your bot, see /help for a list of

ﬂ /newbot create a new bot
-ﬁllmybuts edit your bots [beta]
\
ﬂ Jmygames edit your games [beta]
R
ﬂ Jftoken generate authorization token
i

I i

2 i

After calling the "mybots" command, a list of the bots you have created
will appear and you will need to click on the one you need to start
changing or viewing any information from this bot.

BotFather

fnewbot 08

Alright, a new bot. How are we going to call it? Please choose a
name for your bot.

TestBeesenderBot 09 &

Good. Now let's choose a username for your bot. It must end in
“bot”. Like this, for example: TetrisBot or tetris_bot.

TestBeesenderiBot ,..; s

2> 32> D

Daone! Congratulations on your new bot. You will find it at
‘Tme/TestBeesenderi Bot. You can now add a description, about
section and prafile picture for your bot, see /help for a list of
commands. By the way, when you've finished creating your cool
bot, ping our Bot Support if you want a better username for it. Just
make sure the bot is fully operational before you do this.

Use this token to access the HTTP API:
573539584 : AAGUL2F@1i3qImedRONBSsSZBEBNKjGBvrdbY

For a description of the Bot API, see this page:
httpsi//cara.telegram.org/bots/api

(1
a /mybots ‘//

Choose a bot from the list below:

In the appeared menu select one of the proposed buttons:

«/ BEESENDER
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API Token allows you to view the token of the bot, as well as withdraw it when

necessary.

Edit Bot the ability to change some information of this bot (name, image of the

bot account, etc.).
Bot Settings bot account settings.
Payment binding payments for the bot.
Delete Bot remove the bot.

<<Back to return to the list of created bots.
Bots List

BotFather

a TestBeesenderBot ;.00 s

Good. Now let's choose a username for your bot. It must end in
ﬁ “bot . Like this, for example: TetrisBot or tetris_bot.

ﬁ TestBeesenderiBot .. &

Done! Congratulations on your new bot. You will find it at
t.me/TestBeesender1Bot. You can now add a description, about
section and profile picture for your bot, see /help for a list of
commands. By the way, when you've finished creating your cool
bot, ping our Bot Support if you want a better username for it. Just
make sure the bot s fully operational before you do this.

Use this token to access the HTTP API:
573539504 : AAGUL2F@13qImwdRONBsSZBBBNK GBYrdbY

For a description of the Bot API, see this page:
https://coretelagram.org/bots/api

/mybots q4.4¢ o

-k

Here it is: TestBeesenderBot @TestBeesendeariBot.
What do you want to do with the bot?

APl Token Edit Bot
e
Delete Bot «Back to Bots List

(/,9 | write a message

Step 2. Adding a Telegram channel to the system.
In order to add a channel to the system, you need to go to the section

"Setting up chats” in the “System Designer".
Next, you need to click on the "+” in order to add a new channel.

«/ BEESENDER
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Beesender P —— et @
Marketing ACTIONS ~ VIEW ~

Contacts

Eod
@

CHANNELS OPERATORS

Beesender

Campaigns } Channels ;

Email

¢ Landingpages [N
) and web forms

Events
Leads 30
Accounts
Dashboards
Marketing plans

Chats

Contacts

Campaigns

Email

4 Landing pages
and web forms

Events

Leads

Accounts

Dashboards

Marketing plans

Chats

'@ 00OBGODO0

Fill in the following fields:

Title this field can be arbitrary.

Token token is issued on the side of the messenger / social network. (The receipt
has been described above.)

Weight is the weight unit of the chat. This parameter is required to adjust the load on
the operator.

Notice: You must attach this channel to any operator or bot!

42
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WebSite

In order to add a channel to the system, you need to go to the section "setting up chats" in

the "system Designer". Next, you need to click on the "+" in order to add a new channel.

) Beesender
Marketing ACTIONS ~

2 contaas

CHANNELS OPERATORS
Beesender
@ Campaigns Channels ;
@ Email :
OK
¢ Landing pages eararm
& and web forms cha S lelegie
Viber
@ o o . %
WebSite
$8 Leads 0
Bi  Accounts
0

ull  Dashboards

B Marketing plans

®) Cchats

Odnoklassniki

VKontakte

Creatio

VIEW ¥
1.0
1.0
1.0
10
1.0

5
0

Chat Configuration

Marketing

2 Contacts
Campaigns

Email

4 Landing pages
and web forms

Events
Leads
Accounts

Dashboards

Bl  Marketing plans

Chats

' @00 OBODO00

Creatio

OnD
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Domain must not contain / and http: //. Must be unique to each website.

If several widgets are hung on one website (on different pages), then the
names of these pages are indicated before the domain.

For example: test.beesender.com is a page beesender.com/test

— ) .
ERORESRE Ch:t Configuration e e RoD >| Creatio Q
Contact center ¥ g
2 Contacts
B3 Accounts
Cases
Activities
Agent desktop L5/
Knowledge base eight 1.0 )
Feed As script et St
Calls <lini 2
0 on
Queues
CANCEL m
Chats
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In the code that was generated for the widget you only need to replace the word "Title"
with the name of the company or any other title that will be reflected in the widget:

<link rel="stylesheet" href="https://widget.beesender.com/prod/widget.css">
<div id="beesender-chat"></div>

<script>

window.beesenderchatconfi

g={»

window.beesenderchatconfig.channelld = '5f0b2f7b-8ca2-47fe-88eb-312bd3dc641a’;
</script>

<script src="https:/ /widget.beesender.com/prod/widget.js" async></script>

<script src="https://widget.beesender.com/prod/chunk-vendors.js"
async></script>

There are several scripts that are configured before. You need to replace the ID in them
and insert the resulting script into the page code:

Widget without additional channels. It is necessary to replace
window.beesenderchatconfig.title (company name) and the ID from the code generated in
Creatio

<link rel="stylesheet" href="https://widget.beesender.com/prod/widget.css">
<div id="beesender-chat"></div>

<script>

window.beesenderchatconf

ig = {};

window.beesenderchatconfig.channelld = '0b5190ec-4ea4-4335-991e-
1e2163760443'; window.beesenderchatconfig.title = "Beesender";
window.beesenderchatconfig.headerImageSrc =

"https:/ /pictures.beesender.com/0/Localiser- 300x300.png";
window.beesenderchatconfig.connectorUrl = 'https://connector.beesender.com’;
</script>

<script src="https://widget.beesender.com/prod/widget.js" async></script>
<script src="https://widget.beesender.com/prod/chunk-vendors.js"

async></script>

Widget with additional channels. You need to add a few lines to the standard script.

window.beesenderchatconfig.menuButtonIcon =
'https://pictures.beesender.com/0/More.png';
window.beesenderchatconfig.showChannelPanel = true;
window.beesenderchatconfig.channelsInPanel =

[

{ type : "fb", name : "Facebook", link :
"https://www.facebook.com/Beesender-
1943326189302470/?modal=admin_todo tour" },

{ type : "fbm", name : "Facebook Messenger", link :
"https://www.facebook.com/messages/t/1943326189302470" },

{ type : "telegram"”, name : "Telegram", link : "https://t.me/DiverTestBot" },
{ type : "viber", name : "Viber", link : "viber://pa?chatURI=uri5element" },
{ type : "ok", name : "OgHoknaccHukun", link :

"https://www.ok.ru/group/55116906954926" },

45
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http://www.facebook.com/Beesender-
http://www.facebook.com/messages/t/1943326189302470
http://www.ok.ru/group/55116906954926

{ type : "skype", name : "Skype", link : "https://join.skype.com/bot/cf865d6e-
e37f-4a05-a260- 6e8b0a657104?add" },

{ type : "vk", name : "BkoHTakTe", link : "https://vk.com/public172706778" },
{ type : "widget", name : "lMpoao/mxutb Ha caute" } ];

Leave only lines with channels that are connected to the system. Complete script with
channels selections looks like this:

<link rel="stylesheet" href="https://widget.beesender.com/prod/widget.css">
<div id="beesender-chat"></div>

<script> window.beesenderchatconfig = {};
window.beesenderchatconfig.channelld = '0b5190ec-4ea4-4335-991e-
1e2163760443"; window.beesenderchatconfig.connectorUrl
'https://connector.beesender.com’; window.beesenderchatconfig.title
"Beesender"; window.beesenderchatconfig.headerImageSrc
"https://pictures.beesender.com/0/Localiser- 300x300.png";
window.beesenderchatconfig.menuButtonIcon

'https:/ /pictures.beesender.com/0/More.png’;
window.beesenderchatconfig.showChannelPanel = true;
window.beesenderchatconfig.channelsInPanel =

[

{ type : "fb", name : "Facebook", link : "https://www.facebook.com/Beesender-
1943326189302470/?modal=admin_todo tour" },

{ type A "fbm", name A "Facebook Messenger", link
"https://www.facebook.com/messages/t/1943326189302470" },

{ type : "telegram”, name : "Telegram", link : "https://t.me/DiverTestBot" },
{ type : "viber", name : "Viber", link : "viber://pa?chatURI=uri5element" },

{ type : "ok", name : "OaHoknaccHuku", link :

"https://www.ok.ru/group/55116906954926" },

{ type : "skype", name : "Skype", link :
'https://join.skype.com/bot/cf865d6e-e37f-4a05-a260- 6e8b0a657104?add"” },

{ type : "vk", name : "BkoHTakTte", link : "https://vk.com/public172706778" },

{ type : "widget", name : "MpoaomxuTtb Ha cante" } ];

</script>
<script src="https://widget.beesender.com/prod/widget.js" async></script>
<script src="https://widget.beesender.com/prod/chunk-vendors.js"

async></script>

.For english speaking clients:

<link rel="stylesheet" href="https://widget.beesender.com/prod/widget.css" >

<div id="beesender-chat"></div>

<script>

window.beesenderchatconfig =

{};

window.beesenderchatconfig.channelld = '0b5190ec-4ea4-4335-991e-1e2163760443";
window.beesenderchatconfig.title = "Beesender";
window.beesenderchatconfig.headerImageSrc =
"https://pictures.beesender.com/0/Localiser-
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http://www.facebook.com/Beesender-
http://www.facebook.com/messages/t/1943326189302470
http://www.ok.ru/group/55116906954926

300x300.png";

window.beesenderchatconfig.connectorUrl = 'https://connector.beesender.com’;
window.beesenderchatconfig.chatMessagePlaceholder ="Enter message...";
window.beesenderchatconfig.closeChatCaption = "Close chat";
window.beesenderchatconfig.chatButtonsPlaceholder = 'Please select one of the
following options’;

window.beesenderchatconfig.initialMessageText = "A client opened the webchat";
</script>

<script src="https://widget.beesender.com/prod/widget.js" async></script>

<script src="https://widget.beesender.com/prod/chunk-vendors.js" async></script>

With channels selection:

<link rel="stylesheet" href="https://widget.beesender.com/prod/widget.css" >
<div id="beesender-chat"></div>
<script> window.beesenderchatconfig = {};

window.beesenderchatconfig.channelld = '0b5190ec-4ea4-4335-991e-1e2163760443';
window.beesenderchatconfig.connectorUrl = 'https://connector.beesender.com’;
window.beesenderchatconfig.title = "Beesender";

window.beesenderchatconfig.headerImageSrc =
"https:/ /pictures.beesender.com/0/Localiser- 300x300.png";
window.beesenderchatconfig.menuButtonIcon =
'https:/ /pictures.beesender.com/0/More.png’;

window.beesenderchatconfig.showChannelPanel = true;
window.beesenderchatconfig.chatMessagePlaceholder ="Enter message...";
window.beesenderchatconfig.closeChatCaption = "Close chat";
window.beesenderchatconfig.chatButtonsPlaceholder = 'Please select one of the
following options’';

window.beesenderchatconfig.initialMessageText = "A client opened the webchat";

window.beesenderchatconfig.channelPanelHeader = 'Choose a channel to continue your
communication ';

window.beesenderchatconfig.backToChannelChooseCaption = 'Back to the list of
channels'; window.beesenderchatconfig.channelsInPanel =

[

{ type : "fb", name : "Facebook", link : "https://www.facebook.com/Beesender-
1943326189302470/?modal=admin todo tour" },

{ type 3 "fbm", name 3 "Facebook Messenger"”, link

"https://www.facebook.com/messages/t/1943326189302470" },

{ type : "telegram”, name : "Telegram", link : "https://t.me/DiverTestBot" },

{ type : "viber", name : "Viber", link : "viber://pa?chatURI=uri5element" },

{ type 3 "ok", name 3 "OAHOKNACCHUKKN", link
"https://www.ok.ru/group/55116906954926" },

{ type : "skype", name : "Skype", link : "https://join.skype.com/bot/cf865d6e-e37f-
4a05-a260- 6e8b0a657104?add" },

{ type : "vk", name : "BkoHTakTe", link : "https://vk.com/public172706778" },

{ type : "widget", name : "Continue to this website" } 1;

</script>

<script src="https://widget.beesender.com/prod/widget.js" async></script>

<script src="https://widget.beesender.com/prod/chunk-vendors.js" async></script>

You can customize widget button color.
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http://www.facebook.com/messages/t/1943326189302470
http://www.ok.ru/group/55116906954926

Twitter

If you do not have a Twitter account, register it. You will receive a verification code on
your email address or on your mobile phone. Enter it during authorisation. Then you
should set a password.Your page is ready.

& Bees‘ender Q  Search Twitter
0 Tweets
Home B

Explore

Notifications .
Messages . N
- ( Edit profile )

® O W o O H#H B €

Bookmarks Beesender
@Beesender>
5 |
Lists
() Joined November 2019 Trends for you &
- 0 Following 0 Followers
Profile i Trending in Belarus ~
Tweets Tweets & replies Media Likes 1,304 Tweets
More
Trending in Belarus ~

You haven’t Tweeted yet

When you post a Tweet, it!ll show up here.
Trending in Belarus ~
m oo
Show more
Terms P Ads inf

Next, go to https://apps.twitter.com/

Press "Create an App" - "Apply"

Please apply for a Twitter developer account

You may continue managing your existing apps but if you would ke to create new apps
or use Twitter premium APIs, please apply for a developer account.

As 2 developer platform, our first responsibility is to our users: to provide a place that
supports the health of conversation on Twitter, To continue to prevent misuse of our
platform, we have introduced a few new requirements for developers.

&
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Select a reason for using Twitter developer tools (Exploring the API). Then press "Next"

W Developer Usecases  Products Docs More  Labs Apply  Apps o

What is your primary reason for using Twitter developer tools?

We'll help you on your path to getting the most out of Twitter APIs and data.

Get access to the Twitter API

We're excited you want to use Twitter APIs and data!
i e e o R e R e e i ) B
providea place that supportsthe heaith of conversation on Twiter ©
Building B28 Doing academic Embedding Tweets
i - Maki bot

This apy ion process helps us to: products K0 .2:0) research on a website

1. Prevent abuse of the Twitter platform.

2. Better understand and serve our developer community. ~
isink yos o your tine s thsitRdl esponses Building consumer Building tools for — Doing something

products Twitter users else

Applications are final once submitted and can't be edited.

O o O
@ -0 </>

o=
Build customized
solutions in-house Exploring the API Student

Publishing ads
programatically

On the next page you need to describe how you plan to use Twitter data and APIs

Developer Usecases  Products Docs More  Labs Apply  Apps

Get access to the Twitter API

Twitter @username > Intended use

How will you use the Twitter API or Twitter data? Alfelds are required unless marks

E

Key things to keep in mind In your words.

This section of the application helps us ensure that users of our data

are complying with Twitter's Developer Policies. In English, please describe how you plan to use Twitter data and/or
APls. The more detailed the response, the easier it s to review and
This review process and our policies help us keep Twitter a safe and approve.

healthy space for public conversation.

I'm planning to use Twitter APIs for learning to code. | don't

plan to analyze tweets at all, | just want to display it to users.

1 want to learn how Direct Message functionality will work with

Restricted uses chatbots

Some activities (iike surveillance) are never allowed on Twitter. Take a 4
look at our restricted uses page to ensure that your use case is pol
compliant before you submit an application.

haracters

Automation

Be sure to review the automation rules if you plan on enabling any
sort of automated activity on the platform.

Be thorough

Are you planning to analyze Twitter data? No

We need to completely understand your use case before we can

approve it. So, please include as much detail as possible in your
application.
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You can create an application after you receive confirmation.

W Developer Usecases  Products Docs More  Labs Dashboard  Beesender - Q

We've launched Twitter Developer Labs! Test new Twitter API previews, provide feedback. and get the latest news on what we're building. Lear more or sign up!

Congratulations! You have successfully created a new Twitter developer
account. With this account, you now have access to new APIs, app
management, and tools to facilitate and support development.

If you're planning to use our standard APs instead of our premium APIs, simply follow the steps below to create an app,
then refer to the Getting started guide in our documentation for next

Get started
W Helpful tools

Dive into the docs Create an app
To use an API, we require you create an app as part of our OAuth authorization scheme. Visit th ge of this developer
View API usage portal to create one. Then, return to this page to complete the next step.

Have a question?

Set up a dev environment

Looking for something else?
nvironments for the endpoint and connect it to an app.

. and more. If you are planning to use our standard APls,

To begin using the new APIs, you need to set u
Developer environments can be used to isolat
you can skip this step.

Fill in all the required fields and go to the Permissions tab, in the “Access
Permission” section, select "Read, write, and direct messages” tab.

Developer Use cases Products s More DashH

App details Keys and tokens Permissions

Permissions m

Access permission

Read, write, and direct messages

Additional permissions
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After creating the app, go to your Twitter account, then go to settings
and check your app. It should be in "Apps and sessions" section.

(Settings > Account > Apps and settings)

L 4 Settings < Apps and sessions
© Home @Beesender5 Apps
Account >
Beesenderds >
H  Explore
Privacy and safety >
L)\ Notifications Notifications ,  Sessions
Windows
Content pref
& Messages it preferences > O et seons - TR >
General Log out all other sessions
[l Bookmarks
Display 2| s will end 1 of your other active Twitter sessions. t won't affect your current session. Leam more
Lists
E atausage >
[ Windows N
" Republic of Belarus - 4 hours ago
& Profile Accessibility >
About Twitter >
@ More

Also, you need to create a new dev environment. Go to your application's page
and press the button with your application's name on it (Beesender in this case)
> Dev environments. In the field "Account Activity API/Sandbox" press "Set up
dev environment".

In the pop-up window, write "dev" in Dev environment label section. In the App
section, choose your application's name.
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W Developer Usecases  Products Docs More  Labs Dashboard  Beesender v a

Get started

Subscriptions
Apps > Beesender9s
Apps

App details Keys and tokens Permissions

Dev environments.

Billing

Important notice about your access token and access token secret

To make your AP! integration more secure, we will no longer show your access token and access token secret beyond the first time that you generate it starting January 2(

You will be able to regenerate it at anytime here, which will invalidate your current access token and secret. Please save this information if you need to access it. This does not affect your consumer
API keys, which will still be shown here as they are below. To leam more, visit the Forums,

Keys and tokens

Consumer API keys
CEBrSfYNUywoXHSgsACI26NV3
HIGCk7MVXTcaeeUmckZuQjrZE1210q5e0P2ZZXhZErqITBO0Q

Access token & access token secret

1 7 K 1 JqmGserD2d
WaxIEKmIelYOBspiGER7SpNVDnpWcX2eylnXRWLo8z)Ve

Read, write, and Direct Messages

( Revoke ) ( Regenerate )

Developer policy and terms Follow @twitterdev Subscribe to developer news
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The next step is to enter data from your application. Please be careful when
entering tokens. Write "dev" in the EnvironmentName section

Products Docs  Mome Dashboard

App details Keys and tokens Permissions
Keys and tokens

Consumer AP1 keys

Access token B access token secret

Read. write. and direct messages

Chat Configuration Mt oo for ok ' Creatio @

Marketing 4
@

2 contacts

@ Campaigns

Email

4 Landing pages
and web forms

Events

Leads

Accounts

Dashboards CANCEL ADD @
o

Marketing plans

Chats

In case of errors, please generate new keys and re-enter the data.

Important! Allow all users to send you messages in the account
settings of Twitter.

53

«/ BEESENDER



WhattsApp

collaborates with business clients only through official providers. Now we have agreement
with 3 providers:

https://www.messagebird.com/en/whatsapp/
https://www.infobip.com/en/campaigns/whatsapp-business-innovate-customer-
communications

https://www.twilio.com/whatsapp.

1. Your company requests connection to WhattsApp Business account with
help of one of the company from the list above.

2. After approval by WhattsApp you make an agreement with the company

for access to the WahttsApp Business account.

3.Then the company provides you access to API and test channel.

4.When you get this information, Beesender team makes connection to the
Beesender Operator.

5.You can start communicate with clients after integration is done.

6.WhattsApp Business API allows bot connection. In this case option choice is
possible through number of command, not with buttons.
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