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Introduction

Creatio is a No-Code Platform offering significant integration capability with other systems. Formstack’s
suite of products is a robust toolset to manage the initialization of data collection, generation of forms
from that data (and external data), and solicitation for digital signature. Together, they offer a powerful
synergy that complements each other significantly.

Formstack offers three primary products that can be integrated with Creatio using our series of
Marketplace connectors:

e Forms
e Documents
e Sign

In this document, you’ll find step-by-step instructions that will be needed to configure your Creatio
instance to receive submissions from Formstack Forms. We will use a templated approach in this guide;
however, connecting any Formstack Form with Creatio will follow a similar process.
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Setup Requirements

Before getting started, there are a couple of minor pre-requisites required to properly use the Formstack
Forms Connector for Creatio:

1) Obtain a Software Selection Advisors Account Number:
Please contact us at formstack@ss-adv.com to obtain your Software Selection Advisors account
number. We will create a number and email it back to you. Placing this in your Creatio instance is not

a hard requirement; however, it will allow us to know who uses our product and how we can provide
expedited assistance.
a. Once obtained, navigate to the System Designer:

b. Left-click on “System Settings” from within the “System setup” section:

Setup duplicates rules
Languages
Translation

Lookups

System settings

Report setup

c. Apply afilter to search by Setting Name where the Name starts with “SSA — “:
System settings

ADD SETTING ACTIONS ~

raARd SSA- X

SSA - Account Number

d. Place your account number in the “Default Value” field and click “Save”

SSA - Account Number

SAVE CANCEL BIND SETTING

¥ SSA - Account Number

* Text (50 characters)

YourAccountNum bEIi

Account number associated with any Formstack connector. Required for full functionality.
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2) You must have an active Formstack Forms subscription. You may use this link to obtain a free 14-day
trial of Formstack Forms.

Try any Formstack product for free

Choose a product below to start your 14-day free trial.

O

Forms Documents Sign

Power your data collection with Simplify document preparation Eliminate paperwork for goad by
versatile online forms that don't so you can focus your efforts letting people review and sign
require any coding to set up. elsewhere. documents from anywhere.

» Try It Free Try It Free Try It Free

Want to try all three products? Get Started with Platform

Additionally, while Formstack is highly configurable and can connect any form’s data and push it into Creatio,
we suggest using a template we’ve created as a “starting place.” To obtain these templates, please email
formstack@ss-adv.com with the email address used to register for your Formstack 14-day free trial.

%k ok kk ok k

If you do not have an active trial or subscription with Formstack, we cannot share the standard templates
with your Formstack Forms account.

%k ok ok k sk k
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Before Getting Started

We've attempted to make connecting Creatio and Formstack Forms as easy as possible. Please note that
while Creatio is a No-Code Platform, not all integrations can be accomplished without code. Thankfully, our
solution provides the code needed and the steps to modify that code in simple copy/paste exercises.

For more complex integrations of Formstack Forms with Creatio (i.e., connecting custom forms with Creatio),
please contact us at formstack@ss-adv.com. We will gladly help assess the effort required to accomplish the
desired outcome.

We try to offer this service as a compliment for customers where Software Selection Advisors, LLC is the
assigned Formstack partner; however, should any engagement (for our customers and others) require paid
participation on our part, we will clarify that upfront.

Setup Instructions

Follow the below instructions to configure our “Creatio Lead” form from Formstack. The below process
should take less than 30 minutes to complete if the “Setup Requirements” have been completed.

The person performing the tasks within Creatio must have the proper System Administrator role and access
to the sections covered in the steps that follow.

1. Configure Creatio for Formstack Forms
a. Install our “Formstack Forms Connector for Creatio” Connector from the Marketplace
b. Navigate to the “Landing pages and web forms” section.

Q Search aj

BB Knowledge base

Landing pages and
web forms

©
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c. From the section’s list page, click the “New” button, and select “Lead registration form” from the
dropdown options.

>

Landing pages and web forms

Em| -

Knowledge base Event participant registration form

Contact registration form

Landing pages and

web forms ase registration form
Lead registration form lemo/redirect
Leads Order registration form
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d. Onthe new record entry page for Landing Pages, fill out the following parameters using the
guidance provided on each field:
i. Name: this can be whatever you prefer. In this example, we’ve used “Formstack: Lead
Form” to illustrate the connection between Formstack and Creatio further.
ii. Website domains: this can vary for each customer. This URL is intended to create a means

of access from wherever the Formstack Form will originate.

e Formstack URL: if you do not plan on embedding your Formstack Form onto a
website or wish to proceed using this guide, use the domain value that gets
assigned to your company for your trial. For our company, our Formstack
subdomain is “ss-adv” and we place it into the field in the below screenshot:

https://ss-adv.formstack.com/*

For more help identifying this value, refer to the Formstack Forms help article:
“Subdomains, Aliases, and User-Friendly URLs”

e Custom URL: if you are planning to embed the Formstack Form on a custom web
page, then the value should represent that location here.
i.e., https://www.yourdomain.com/*

=t Creatio

Marketing Formstack: Lead Form

Q Search app.. @lelS W ACTIONS~Y &

Campaigns
Formstack: Lead Form

Email https://ss-adv.formstack.com/*

' Landing pages and
web forms

Active
Events
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e. Click the “Save” button to commit the new landing page to the Creatio database.

Formstack: Lead Form

SAVE CANCEL ACTIONS =

f.  You should now see your landing page in the list of landing pages:

st Creatio »

All apps Landing pages and web forms

Al Knowledge base

71 Filters/folders v /7 Tag

Landing pages and Formstack: Lead Form
web forms

https://*.formstack.com/*

Leads
m COPY DELETE

g. Navigate back into the record by clicking on the record’s title.
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h. Direct your attention to the “Step 1. Set up a redirection URL (optional)” and “Step 2. Copy the
code and configure and map the fields” steps.

STEP 1. Set up a redirection URL (optional)

STEP 2. Copy the code and configure and map the fields

libs/jquery/ jquery.min.js"></script>
.com/JS/tra es "></script>
.com/JS/create-object.js"></script>

<script>
elow with the element selectors on your landing page.
define the input field explicitly
n your landing, leave the placeholder or remove the line.

i. “Step 1.Set up a redirection URL (optional)”: This allows you to define where users should
get directed upon filling out the form. If you have a specific URL to thank individuals for

submitting their information, you may place it here (i.e.,
“https://www.yourdomain.com/thank-you/”). If you modify this field, repeat steps 1e, 1f,

and 1g from above.

For the purposes of this guide, you can disregard this setting.
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ii. “Step 2. Copy the code and configure and map the fields”: do not let this step intimidate
you. What would normally be an exercise in low-code configuration, we’re turning into a
Copy (“Ctrl+C”) and Paste (“Ctrl+V") exercise.

Within the box of code, use your center mouse wheel or the navigation sliders that appear
when you hover over the section to navigate to the highlighted code below:

STEP 2. Copy the code and configure and map the fields

Fr
contactFields: {

"FullName": "css-selector", // Name of a contact
"Phone": "css-selector", // Contact's mobile phone
"Email": "css-selector" // Contact's email
Yo
Ry S D B -
landingId: "309a5b04-244d-437f-acd5-6f£f2d4d12d779",
serviceUrl: "https://1202257-demo.creatio.com/0/ServiceModel /GeneratedObjectWebFormService.svc/SaveWebFormObjectData",
redirectdrlz "0

}i

[/ x*

* The function below creates a object from the submitted data.
E S &

il iy e S Sl Lol o DO S s e e il e SO0

Note: if you placed a value in “Step 1.” for a redirect URL, you should see it in the
screenshot sections where “redirectUrl” is located. If you don’t, repeat steps 1e, 1f, and 1g
above to save changes and regenerate the code that is provided in the “Step 2” area.

STEP 1. Set up a redirection URL (optional)

Redirection URL] https://www.yourdomain.com/thank-you

STEP 2. Copy the code and configurg and map the fields

"Phone™: "css-selector”,]// Contact's mobile phone
"Email": "css-selector" [/ Contact's email
}!

customFields: {},
landingId: "309a5b04-244d-43§f-acdb-6££2dd12d4779",

=P n o L S e e R Tako RN e ' £ e TaWA~ i ¢
PP = s P i = s i caM

redirectUrl: "https://www.yourdomain.com/thank-you"

iii. Copy these three lines of code from the box and place them into your preferred code
editor or Windows Notepad. We prefer to use Notepad++.

landingId: "309a5b@4-244d-437f-acd5-6ff2dd12d779",
serviceUrl:

"https://120 demo.creatio.com/@/ServiceModel /GeneratedObjectWebFormService.svc/SaveWebFormObjectData”,

redirectUrl:

iv. With that, you are done configuring Creatio.
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2. Configure Formstack Forms
a. Loginto your Formstack Forms account.
b. Locate the “Creatio Lead” form from within the “Your Forms” section of the Home page.

&« G 0 & https://www.formstack.com/admin/account/dashboard

forms Portals

' Welcome, Basil. It is Friday, June 9th, 2023.

[B] Your Forms 2 Edit List

Creatio Lead
New Account Application [ 5 Unread ]
Contact Us

c. Left-click the “Creatio Lead” title to navigate to the form.
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d. The form will automatically open in the “Build” mode (shown below):

forms Portals O A 3 BasiMalk
E] Forms D Creatio Templates Creatiolead & Build Conversion Kit Settings Share Submissions Analytics
m Style @ changes saved View live form | 4
v Basic Fields © History 1 Reorder Content % Form Extras
[[] short Answer [E] Long Answer
A Name O Address Creatio Lead Form
™ Email Address L, Phone Number
. © Your Name Your Job Title Mobile Phone Number Email Address
123 Number ] propdown List
@® Radio Button Checkbox
First Name Last Name
v Advanced Fields
Your Company Website
B creditcard © Date/Time
[1] File upload 111 Matrix
Aa Description Area </> Embed Code
Address
) Event/Product 2 signature
Address Line 1
Y¥¢ Rating
v Saved Fields City State ZIP Code
[ primary Interest @
© How can we help you?
v Layout and Sections Additional service
SECTION
= section
</>
hidden_NameValue hidden_StateValue hidden_HowCanWeHelpYouValue

e. Click the “View live form” button in the top-right corner, ensuring that you do no click on the
dropdown arrow.

O A 3 BasiMaik -

ttings Share Submissions Analytics

| View live form
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f.  You should now be viewing the form in its raw format if it weren’t embedded on your website.
Note that it contains the following fields, noting the fields in bold blue as the only required fields:
i. Your Name
e First Name
e Last Name
ii. YourJob Title
iii. Mobile Phone Number
iv. Email Address
v. Your Company

vi. Website
vii. Address
e Address Line 1
e City
e State
e ZIP Code

viii. How can we help you?
ix. hidden_NameValue
X. hidden_StateValue
xi. hidden_HowCanWeHelpYouValue

Each field will map to a field within Creatio by the end of the next few steps. Leaving the Live View
of the form open, proceed to the next step.

g. You'll need to open two text files in your preferred text editor. We prefer Notepad++ here as what
we’ll do in the next steps will create a color-coding effect on the text; making it easier to use.
i. From our “Formstack Forms Connector for Creatio” Connector from the Marketplace, there
will be a “fs_forms_newLeadExample.txt” file you’ll need.
From step 1.h.iii., you'll need the text you copied from your Creatio landing page:

landingId: "309a5b@4-244d-437f-acd5-6ff2dd12d779",
serviceUrl:
"https://1202257-demo.creatio.com/@/ServiceModel /GeneratedObjectWebFormService.svc/SaveWebFormObjectData"”,

redirectUrl: ""
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Open the “fs_forms_newlLeadExample.txt” file. We are using Notepad++ in the following steps:
Change the “Language” value to be “Javascript”

File Edit Search View Encoding
—

= = @ -

fs_forms_newl eadExample txt [=]

<script src="https:/,

<script src="https:/,

<script src="https:/,

<script>

var config = {

fields: {

"Name™: "#hi¢
"FullJobTitls
"MobilePhone'
"Email": "#y«
"Account": "i
"Website":
"Address"
"City": "
"Region": "#l
"Zip": “#zip!
"LeadType"

File Edit Search /
L= =
fo_forms_newlLeadExample.ixt =
kscript src="https
script src="https:
script src="https
script
var config
fields
"Name"
"FullJobTitle"
"MobilePhone"

Encoding Language

"#url"

“#cit

Language

"#hidden_Nar

"#addri"
falue”

Settings Tools Macro Run Plugins Window ?

IO DT @

None (Normal Text)

//1.11.2/jquery.
rack-cookies.js">4
reate-object.js" >4

] Javi

KiXtart JavaScript
JSON
JSONS5

ISP

Tools Macro Run  Plugins  Window

Q (= q E‘J’" WO kB B> =

y.min.js"
script
script

script

“#hidden_StateValue”

“#zipCode"

"#hidden_howCanWeHelpYouValue

Note: the line numbers referenced in the next steps are located along the left-hand side of

the text editor.
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Replace lines 19, 20, and 21 entirely with the code that was copied in step 1.h.3.

landingId

serviceUrl: "

9/ServiceModel/GeneratedObjectWebFormSery

redirectUrl: ""

ice.s\

vc/SavelWebFormObjectData”,

Now, we need to perform a copy/paste exercise using the Live Form view of your
Formstack Form and the code. We will be replacing each of the “#fieldname” values
throughout the text document. These values can be found throughout the document at:
e Lines7-17:i.e., “#hidden_NameValue” and “#zipCode”
e Lines27-29
e Lines 33, 34,37,and 38

Left-click on the web browser window where your Formstack Form is still showing in its
“Live View” mode.
Right-click on the “First Name” field, and click on the “Inspect” option.

Your Name* Your Job Title
S E—Eoy Win+Period
0 Voice typing Win+H
Yol
[=E| Paste Ctrl+v
Adi Paste as plain text Ctrl+Shift+V
Addr Writing direction >
@® Keeper >
City Get image descriptions from Microsoft >
G Inspect
HAwr ran wa haln van?*

This feature of any modern web browser will allow you to see the more technical aspects
of any web page you view.
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By right-clicking the “First Name” field and selecting the “Inspect” option, your screen
should look something similar to the below:

neacTLonTalner>3z3/11 STyle= G1splay:inone C1ass= FSKEAacTLONTalnerinit

Creatio Lead Form v v

First fsLabelVertical fsSpan2s"

1d-type="name" fs-field-validation-

input#field146211051-first.fsFiel

11051" class="fsLabel fsRequiredLabel> @ </span>

9 e, . eldGroup">
d.fsFieldName.fsRequired 1065942 Your Job Title Mobile Phone Number = A,
t" id="field146211051-first" name="field146211051-firs
t" size="20" aria-label="First Name" value required class="fsField fsFi
e eldName fsRequired” aria-required="true" data-keeper-lock-id="k-1h238jp
le6s">

First Name Last Name P <label class="fsSupporting fsRequiredlLabel" for="field146211051-first">

= </label>

<keeper-lock class="focus-visible logged-in" tabind
le6s" aria-label="Open Keeper Popup" role="button" sty

-1h238jp

="background-im

What is needed for the next several steps is the unique “id” field. These values are unique
to each Formstack Form created, and, unfortunately, can’t be re-used from one landing
page to another within Creatio.

The unique “id” field can be found in two places in the above screenshot:

1) In the caption that shows above the field. You want the “#field146211051-first” value
and nothing else from this example.

inpuf#field146211051-first)fsFiel
d.fsFieldName.tsRequired

106.59 x 42

©

First Name Last Name
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2) Within the Developer Console (the side-bar window that popped up when you clicked
the “Inspect” option), you’re looking for the “id” value:
name="Your Name">
B <span 1d="1labell46211851" class="fslabel fsRequiredlLabel"> = </span>
¥ <(div class="fsSubFieldGroup">
¥ <div class="fsSubField fclNameFirst">
<input type="text" id:“fieldl46211@51—first”|name:"Field146211951-firs
t" size="20" aria-label="First Name™ wvalue required class="fsField fsFi

eldName fsRequired" aria-required="true" data-keeper-lock-id="k-1h238jp
lebs™>
P <label class="fsSupporting fsRequiredlLabel" for="fieldl46211851-first">

AT AblAT

If you double-left-click on the “id” value within the Developer Console, you can easily copy
the present value.

id="f1eld146211051-first" nar

label
ari
— Voice typing
="foc Cut
Open K

Copy

Paste

vi. With the unique value copied, return to your “fs_forms_newlLeadExample.txt” document
that should still be open in Notepad++.

vii. Locate line 27 and replace the “#firstName” value with the unique identifier we copied in
the last steps (“field146211051-first”). Ensure the “#” does not remain behind for this
line. Some lines will require the “#” symbol to remain (lines 7 — 17 require the “#”), while
others must have it removed (all lines other than lines 7 — 17).

let fName = document.getElementByI
let 1Name = document.getElementByI : Name");
let fullName = document.getElementByI #hidden_NameValue");

Note: the value you copied will be different from the example above — that’s expected.
Each field in Formstack’s Forms product is unique — even if it's the same exact field from a
template like our “Creatio Lead” template.
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viii.

We must now repeat the same exercise in the previous steps for each field on the form so
that our code is fully tailored to include the unique fields from the used form.
e Last Name: from the below, we’ll place “field146211051-last” into the
“#lastName” value from line 28 of our code.

<div id="autocaptureDisabledText" style="display:none;"></div>
P <div id="paymentInitError" style="display:none;"> = </div>

<div id="checkFieldPrompt" style="display:none;">Please check the
inpu‘tsFie <div id="translatedWord-fields" style="display:none;">Fields</div
Your Name* d.fsFieldName.fsRequired ¥ <div class="fsPage” id="fsPages323711-1">
| <div id="ReactContainer5323711" style="display:none" class="FsR«
¥ <div class="fsSection fs4Col" id="fsSectionl46211047">
B <div class="fsSectionHeader"> @ </div>
¥ <div id="fsRow5323711-2" class="fsRow fsFieldRow">
- | W <div class="fsRowBody fsCell fsFieldCell fsFirst fslLabelVert
First Name Last Name B <span id="1labell46211051" class="fslLabel fsRequiredlLabel":
¥ <div class="fsSubFieldGroup”>
P <div class="fsSubField fsNameFirst"> = </div>
¥ <div class="fsSubFigldutal i,

Your Com pany <input type="text"|id="field146211051-1ast"

aria-required="tru

ame="fiels
=9tzj118hadl
P <label class="fsSupporting fsRequiredlabel” for="field
<keeper-lock class="focus-visible logged-in" tabindex=

xtension://1fochlioelphaglamdcakfjemolpichk/images/ico

let fName = document.getElementById("fieldl46211651-first”

let 1Name = document.getElementById("field146211851-last"
let fullName = document.getElementById("#hidden_NameValue"

e Your Job Title: from the below, we’'ll place “#field146211208" into the
“#tyourlobTitle” value from line 8 of our code. Notice that we are keeping the “#”
in the value. We are modifying a line between line 7 and 17 — therefore, this part
of the code requires that we keep the “#” in this section of code.

<f;€;>_ e e ey -
</div>

’ : g <div class="clear"></div>

input#field146211208.FsField.fsFo 93310 x </div>

rmatText ¥ <div class="fsRowBody fsCell fsFieldCell fs

<label id="labell4g2112@8" clacc="fc]3becl’
<input type="text"| id="Field146211208" fa
<keeper-lock class="tocus-visible logged-:
nsion://1lfochlicelphaglamdcakfjemolpichk/:
x limportant; position: absolute !importar
ex: 1: padding: @pbx: heicht: 16px !impbort:

"Name": "#hidden

“FullJobTitle"
"MobilePhone"
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Mobile Phone: from the below, we’ll place “#field146211282” into the
“#tyourMobile” value from line 9 of our code. Again, note that we are replacing a
value within lines 7 and 17 — therefore, we keep the “#” symbol.

¥ <div class="fsRowBody fsCell fsFieldCell fsL:
<label id="1abell46211208" class="fslLabel"

inputffield146211282.sField.fsFo cinput type—"text" id="field146211208"
i 23319 input type="text" id="fie —
Your Job Title rmatPhoneUS | <keeper-lock class="focus-visible logged-in

nsion://1fochlioelphaglamdcakfjemolpichk/im
x limportant; position: absolute !important
ex: 1; padding: @px; height: 16px limportan

</divy>
w <div class="fsRowBody fsCell fsFieldCell fsL:
r>
<label id="labell4 2
<input type="tel"}i name=
. lock-id="k-9co7ckcd
Website e

. — = 3
"FullJobTitle": "#fieldl46211208",

"MobilePhone™: |"#field146211282",
"Email": "#yourEmail",

Email Address: from the below, we’ll place “#field146211284” into the
“#yourEmail” value from line 10 of our code. Again, note that we are replacing a
value within lines 7 and 17 — therefore, we keep the “#” symbol.

nsion://1fochlioelphaglamdcakfiemolpichk/i
x limportant; position: absolute !importan
ex: 1; padding: @px; height: 16px limporta

input#field146211284.fsField.fsFo 23314

Moblle Phone Number rmatEmail w <div class="fsRouBody fsCell fsFieldCell fsl
1 s">

<label id="label146211284" el”

<input type="email” na

<keeper-lock class="Tocus: Teged-i

sion://1fochlicelphaglamdcakfjemolpichk/im
limportant; position: absolute !important;
1; padding: @px; height: 16px |important;"

"MobilePhone": "#fieldl146211

"Email": |"#field146211284",
"Account”: "#company",

Your Company: from the below, we'll place “#field146211232" into the
“#company” value from line 11 of our code. Again, note that we are replacing a
value within lines 7 and 17 — therefore, we keep the “#” symbol.

<div class="fs-clear"></div>

inputffield146211232. fsField.fsFor 508.8 x 42 d="fsRow5323711-3" class="fsRow fsField

matText ¥ <div class="fsRowBody fsCell fsFieldCell fsl
y"
<label id="label14
<input type="text']
edited="yes">
<keeper-lock class="focus-visible logged-i

"#£1e1d146211284",

"#field146211232",
Il#urﬁlll c
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Website: from the below, we’ll place “#field146211245” into the “Hurl” value
from line 12 of our code. Again, note that we are replacing a value within lines 7
and 17 — therefore, we keep the “#” symbol.

input#field146211245 fsField.fsFor

matText

"Account”:
"Website":

"Address™:

508.8 x 42

LAMPOILANL; PUSLLION: dUSULULE :imporian

x: 1; padding: @px; height: 16px !import:

</div>

w <div class="fsRowBody fsCell fsFieldCell f

<label id="labell4621 class="fslLabe
1
<keeper-lock class-"Tocus visible logsed
nsion://1fochliocelphaglamdcakfiemolpichk,

<input type="text]

x limportant; position: abselute !import:
ex: 1; padding: @px; height: 16px limpori

= S 3
"#field146211232",
"#field146211245",

"#addrl"”,

Address Line 1: from the below, we'll place “#field146211360-address” into the
“#addrl” value from line 13 of our code. Again, note that we are replacing a value
within lines 7 and 17 — therefore, we keep the “#” symbol.

|nput¥fleld146211360-address.IsF| 7738 x 42

eld.fsFieldAddress

“ruLvs
¥ <div id="fsRow5323711-4" class="fsRow fsFieldRow fslastRc
¥ <div class="fsRowBody fsCell fsFieldCell fsFirst fsLabe
<span id="1abel146211368" class="fslLabel">Address</sp:

¥ <div class="fsSubFieldGroup">

Address Line 1

"Website": "#field146211

W <div class="fsSubField f<Fioldaddrocc">

<input type:"text"l id="field14621136@-address" lari
keeper-lock-id="k-3DSygrsovr

<label class="fsSupporting" for="field146211366-ad
<keeper-lock class="focus

visible logged-in" tabin

R T A M e A S S e T T A s

y 5“,

"Address":| "#field146211360-addre

"City": "#cityValue",

City: from the below, we’ll place “#field146211360-city” into the “#cityValue”
value from line 14 of our code. Again, note that we are replacing a value within

lines 7 and 17 — therefore, we keep the “#” symbol.

|nputh|eId146211360—C|ty.I5F|eI 454,07 x 42

d.fsFieldCity

City

REEDEr-LUCK L1ds5= 1ULUS-VISIDIE LOggeu-1n L
xtension://1fochlioelphaglamdcakfjemolpichk/im:
h: 16px !important; position: absolute !import:
px; z-index: 1; padding: ©px; height: 16px !im

</div>

¥ <div class="fsSubField fofialdlitu
<input type="text'| id="Field146211366-city" far
g18p863" >
<label class="fsSupporting” for="field14621136¢
<keeper-lock class="focus-visible logged-in" t:

": "#field146211360-address”,
"#field146211360-city”,

Region™: "#hidden_StateValue",
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e State: from the below, we’ll place “field146211360-state” into the “#state” value
from line 33 of our code — leaving out the “#” from the value.

<keeper-lock class="focus-visible logg

select*field14621 1 360-state.'| xtension://1fochlioelphaglamdcakfjemol,
& sField.fsFieldState 222] h: 16px !important; position: absolute

px; z-index: 1; padding: @px; height:
</div>
¥ <div clasg="fgSubField f<FieldStata">
v <select] id="field146211360-state” fric
<option valuer&nbsp;</option> (2 slot

4

State <option value="AL">Alabama</option>

let statevar = document.getElementByIc("field146211360-state”
ue

let stateStr = document.getElementById(“#hidden_StatevVal
stateVar.onchange function stateStr.value stateVar.selected

e ZIP Code: from the below, we’ll place “#y” into the “#zipCode” value from line 16
of our code. Again, note that we are replacing a value within lines 7 and 17 —
therefore, we keep the “#” symbol.

<OPT10N Value= AFU Army FOST UTT1CE (U.>. Army
<option value="FP0O">Fleet Post Office (U.S. Naw

inputffield146211360-zip.|sField.f 771 </select>
sField ip.fsFormatZip i <label class="fsSupporting" for="field1462113608-:
</divy

W <div class="fsSubFigld feFjaldrip"
<input type="text'] id="field146211360-zip" *riaJ
lock-id="k-mipl24@gpd
ZIP Code <label class="fsSupporting" for="field146211360-:

<keeper-lock class="focus-visible logged-in" tabi

"Region": "#hidden StateValue"
"#field146211360-zip”

"#hidden_howCanleHelpY

e How can we help you?: from the below, we’ll place “field146211369” into the
“thowCanWeHelpYou” value from line 37 of our code — leaving out the “#” from

the value.
<div class="fs-clear"></div>
</div>

oo selectifield146211369.fsField. » <div id="fsRow5323711-5" class="fsRow
"= fsRequired 508.8 x 42 w <div class="fsRowBody fsCell fsFieldc

help you?"s

» <label lass="f
Additional service C L arlze =]

<optid - =L orvice

<optien value="Bulk email managem

<option value="Hardware">Hardware

let customerNeedVar = document.getElementByIc|/("field146211369

let customerNeedStr = document.getElementById("#hi n_how
customerNeedVar.onchange = function(){customerNeedStr.value
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hidden_NameValue: from the below, we’ll place “#field146211888" into the
“#thidden_NameValue” value from line 7 of our code. Again, note that we are
replacing a value within lines 7 and 17 — therefore, we keep the “#” symbol.

P <div id="fsRow5323711-6" class="fsRow fsField
id="fsRow5323711-7" class="fsRow fsField

v <div
inputffield146211888.fsField.fsFo ¥ <div class="fsRowBody fsCell fsFieldCell fs

rmatText 23319 x4z hidc alue">
| <label id="labell4g21] g asamet ol abe 1"
<input type="text'] id="f1eld146211888" fhan
e <keeper-lock class="tocus-visible logged-i

nsion://1fochlioelphaglamdcakfjemolpichk/1

x limportant: position: absolute !importar

fields
"Name": |"#field146211888"

"FullJobTitle"”: "#fieldl462

M =aDhn L " 2

We will also alter line 29 of our code, placing “field146211888"” into the second
“#hidden_NameValue” location. Since this line is outside of lines 7 through 17, we
drop the “#” from this spot.

let 1Name = document.getElementById("“field146211951-1last"
let fullName document.getElementByIc ("field146211888"

fName.onchange = function(){fullName.value = fName.value
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¢ hidden_StateValue: from the below, we’ll place “#field146211919” into the
“#thidden_StateValue” value from line 15 of our code. Again, note that we are
replacing a value within lines 7 and 17 — therefore, we keep the “#” symbol.

P
nsion://lfochlicelphaglamdcakfjemolpichk/ir
inputsFieId.sto ’ x !ilTIpDPtarjtj stition:. absolute !]:.mpDr‘tarﬁ
233.19 x 4| x: 1; padding: @px; height: 16px !importani

rmatText <Jdivs
¥ <div class="fsRowBody fsCell fsFieldCell fsL
e <label id="labelld4£21191G6" clocc="fclgbal"

<input type="text"j id="field146211919" Imm(
<keeper-lock class= tocus-visible logged-ir

nsion://lfochlicelphaglamdcakfjemolpichk/ir

"City": "#field146

"Region” "“'Field].dr
"Zip" "“TlullefE"lla

We will also alter line 34 of our code, placing “field146211919” into the second
“#hidden_StateValue” location. Since this line is outside of lines 7 through 17, we
drop the “#” from this spot.

let statevar document.getElementById("field146211360-state’

let stateStr document.getElementByIc¢ ("field146211919"
stateVar.onchange = function stateStr.value stateVar.selsg
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¢ hidden_howCanWeHelpYouValue: from the below, we’ll place
“#field146211924” into the “#hidden_howCanWeHelpYouValue” value from line
17 of our code. Again, note that we are replacing a value within lines 7 and 17 —
therefore, we keep the “#” symbol.

x !important; position: absolute !important; c
x: 1; padding: @px; height: 16px !important;":

. " . </div
inputifield146211924 ¥sField.fsFor 508.8 x 42 iv>

matText ue ®<div class="fsRowBody fsCell fsFieldCell fslLast

WeHelpYouValue">
<label id="labelil4

"Zip": "#f1eld146211360-zip"
"LeadType' "#field146211924"

We will also alter line 38 of our code, placing “field146211924” into the second
“#hidden_StateValue” location. Since this line is outside of lines 7 through 17, we
drop the “#” from this spot.

let customerNeedVar = document.getElementById("field14621136

let customerNeedStr = document.getElementByIc/("fieldl
customerNeedVar.onchange = function(){customerNeedStr.value -
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ix. Presuming all changes have been completed successfully, your final code should look
something similar to the below:

in. script
script
script src="htt
script
var config =
fields: {

3 3

landingId
serviceUrl
redirectUrl

let fName = document.getElementById

let 1Name = document.getElementById i

let fullName = document.getElementById 46211 )

fName.onchange = function(){fullName.value = fName.value + ' ' + 1lName.value
1Name.onchange = function(){fullName.value = fName.value + ' ' + 1Name.value};

let stateVar = document.getElementById
let stateStr = document.getElementById
stateVar.onchange = function stateStr.value = stateVar.selectedOptions[@].innerText

let customerNeedVar = document.getElementById("
let customerNeedStr = document.getElementById("fi 6
customerNeedVar.onchange = function(){customerNeedStr.value = customerNeedVar.selectedOptions[@].innerText}

function createObject {
landing.createObjectFromLanding(config);

function submitToCreatio
createObject
return false;

function initLanding
landing.initLanding(config

jQuery(document) .ready(initLanding)

let form = document.querySelector('form.fsForm")
form.addEventListener('submit’, submitToCreatio);

</script>

Note: if you are using a text editor like Notepad++, the document does a wonderful job tracking
changes in the code. In the above example, all lines that are modified from our “” document have an
orange indicator to the left of the line that was modified. You should see something similar if you're
using Notepad++. These orange indicators may be green if you saved your progress while applying the
changes.
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With the required code to connect the Formstack Form to Creatio, we need to modify the “Embed

Code” block from our form.

© How can we help you?

Additional service

hidden_NameValue

Single left-click on the “Embed Code” block to highlight it.

hidden_StateValue

<[>

hidden_HowCanWeHelpYouValue

If the template copied correctly, you should see a preview of it in the small window within the
“Field-Specific” section:

v General

SAVE THIS FIELD FOR REUSE LATER

Save Field

v Field-Specific

1
p
3
A
5
6
7
8

- grc="h

Src=
Src=

var config = {

fields:

.
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k. Single left-click the “Launch Popout Editor” button:

let fullName -getE]
fName.on function(){f
IName.on function(){f

Launch Popout Editor

COLUMN SPAN

I.  Replace the entire code present here with the modified in steps 2.h.ii, 2.h.vii, and 2.h.viii (a simple
copy/paste exercise). Similar to 2.h.ix, your code should look like the below within Formstack
Forms’s Popout Editor:

© Cancel and Go Back

src="'
src="
src="

var config = {
fields: {

b

landingId:
serviceurl: "
redirecturl:

let fName - .getElementById( =S

let IName = .getElementById( | s

let fullName - .getElementByTd(" 114 388") 3

fName. = function(){fullName.value = fName.value + ' ' + 1Name.value};
1Name. - function(){fullName.value - fName.value + ' ' + IName.value};

let statevar = .getElementById( ) )5
let stateStr = .getElementById(" =)
statevar. function(){statestr.value = statevar.selectedoptions[©].innerText};

let customerNeedvar .getElementById(" )5
let customerNeedStr .getElementById(" 2 =)
customerNeedvar. = function(){customerNeedStr.value = customerNeedvar.selectedOptions[@].innerText};

function
landing.createobjectFromLanding(config);
)

function r
createobject();
return 5
}

Of

function
landing.initLanding(config);

jQuery( ).ready(initLanding);

let form = .querySelector(

)s

form.addEventListener( , submitToCreatio);
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m. Click the “Save” button in the top-right of the Popout Editor:

© Cancel and Go Back m

Upon saving, the changes made will automatically get applied to your Formstack Form.
n. Return to your Formstack Form’s Live View and refresh the page.

o. Test that the code works by first making changes to the following fields:
i. First Name
ii. Last Name
iii. State
iv. How can we help you?

Note: as you make individual changes to the above fields, you’ll notice their linked counterparts
will update. Making changes to the “First Name” or “Last Name” fields will alter the
“hidden_NameValue” field. Altering the dropdown values for either “State” or “How can we help
you?” will alter their respective “hidden_" counterparts.

Note: these four fields require some manipulation to ensure that the values obtained from the
form arrive into Creatio correctly. The “First Name” and “Last Name” fields must be catenated into
one value, and dropdown values from the “State” and “How can we help you?” boxes must be text
values. That is the purpose of the “hidden_" fields — to capture the data as it’s needed to be
transmitted to Creatio.

p. If your tests are successful, proceed to the next step. If there are any errors, or the form isn’t
behaving as expected — reach out to us at formstack@ss-adv.com, and we’ll schedule a support call
to troubleshoot any issues with the sample template example.

Support for this connector does not include customizations made to the template or the code
that does not align with the preceding walkthrough.

g. Return tothe Formstack Form codeless editor page.
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We now need to hide the Repeat the below steps to keep the fields present on the page, but hide
them from view:

iv.

Single left-click on the field you wish to hide (“hidden_NameValue” in the below example):

hiddeu 2 oW < hidden_StateValue

In the “General” section of the field editor, ensure the “Hidden” value is selected:

PLACEHOLDER
Required Hidden
Read-only Unique @
Hide Label

SAVE THIS FIELD FOR REUSE LATER

Save Field

Click on any other field within the editor to ensure that “Hidden” was appended to the
field in the form layout view:

‘ Embed

Hidden hidden_StateValue

hidden_NameValue

Repeat the above steps for the “hidden_StateValue” and
“hidden_HowCanWeHelpYouValue” fields to hide them from your form.
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v. Once completed, your form should look the same as below:

Creatio Lead Form

Your Name* Your Job Title Mobile Phone Number Email Address
First Name Last Name

Your Company Website

Address

Address Line 1

City State : ZIP Code

How can we help you?*

“

Additional service

Submit Form
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Before testing the form, define settings related to email delivery to ensure all test cases and live

form submissions get directed to the proper location.
i. Return to the Formstack Forms Builder:

forms Portals

E Forms D Creatio Templates Creatio lead ¢

m Style © changes saved

¥ Basic Fields

D Short Answer E Long Answer

A Name Q@ Address

M Email Address {. Phone Number

123 Number [~1 propdown List S far e

ii. Inthe top-right corner, click the “Settings” option:

O A 3 BasiMalk -

Build Conversion Kit Settings Share Submissions Analytics
View live form ‘ v

ory ! Reorder Content & Form Extras

2atio Lead Form

Mobile Phone Number Email Address
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iii. Single-left click on the “Emails & Actions” option from the settings screen:

forms Portals
EE] Forms [:] Creatio Templates Creatio lead ¢
| General Basic Settings

Emails & Actions

A FORM NAME
Welcome & Submission Message

Creatio Lead
Security

User Access

Renaming en

Annrnunle WARNING: If vou'vi

iv. Location the default “Notification Email” option and click the “Edit” option:

Email & Actions

Notification Emails (ror vou)

Notification Emails are an easy way to keep yourself (and others) informed of any new submissions to your form

Add a Netification Email
| Notification Email I ¢ Logic o Test °

All submitted data sent to: forrr @ adv.com

Confirmation Emails (FOR YOUR END-USERS)

You can send your end-users a Confirmation Email after they submit your form.

Add a Confirmation Email
» Advanced Settings (ror vou) 0 Webhooks, 0 Integrations
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V.

vi.

vii.

Define the email addresses you wish to use for your testing purposes (this can always be
changed again later):

Notification Email Settings

EMAIL NAME (OPTIONAL)

Notification Email

EMAIL FROM NAME EMAIL ADDRESS

Custom Address v Software Selection Advisors, LLC formstack@ss-adv.com

@ Important Note

Emails are sent from noreply@formstack.com (or the default email address set in your account's SMTP settings). Mapping the "From" address to the
email address field on the form will allow you to reply to that email address.

EMAIL TO

formstack@ss-adv.com

Separate email addresses by commas. Maximum of 50 recipients.
SUBJECT

Creatio Lead

Click the “Save Notification Email” option in the top-right corner of the screen.

Save Notification Email ®

= Form Fields Panel

You can add any of your form’s fields or extra
submission information to a Notification Email
by dragging and dropping them into the
Custom Message areaq.

EMAIL ADDRESS

dvisors, LLC formstack@ss-adv.com Q search for a field by label
Form Order v
ddress set in your account’s SMTP settings). Mapping the "From" address to the All Fields v
dress.
Form Fields

You will be returned to the Formstack Forms Builder. Click on the “View live form” button
in the top-right of the screen:

n Kit Share Submissions Analytics

View live form ‘ A 4
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Test that your form seamlessly transmits the contents of the form to your instance of Creatio by
filling out the form and clicking “Submit Form” — below is our test example:

Creatio Lead Form

Your Name* Your Job Title Mobile Phone Number Email Address
Test McTest Quality Assurance Tester (918) 600-8700 formstack@ss-adv.com
First Name Last Name
Your Company Website
Software Selection Advisors, LLC https://ss-adv.com
Address

10026A S. Mingo Rd. #472

Address Line 1

Tulsa Oklahoma e | | 74133

City State ZIP Code

How can we help you?*

Need for our products

Eld

Submit Form
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Clicking “Submit Form” should elicit three actions:
i. You’ll receive a confirmation of successful submission in your web browser:

Thank You

The form was submitted successfully.

ii. An email will be received at the email provided in step 2.s.vi.
iii. A new lead will get created within Creatio.

Creatio

Marketing

&) NEW LEAD ACTIONS +

9~ & Filters/folders ~ ¢ Tag

Qualification Yiscavered Software Selection Advisors, — 6/12/202312:32 PM

Need for aur products
Contacts LLC

Need for aur products A Sales-ready Alexander Wilso Alpha Business 5/22/2023 &:55 PM
Campaigns i

Bulk email management Qualification Suspected Ronald Young Future Vision 5/22/2023 8:55 PM

system

Bulk email management Qualification Suspected Ronald Gittens 5/22/2023 8:55 PM

system

Clicking into the lead, we can see more details from the form fill:

Creatio » +

Need for our products / Test McTest, Software Selection Advisors, LLC

CLOSE ACTIONS ¥ L4 QUALIFY & VIEW ~

Need for our products

NEXTSTEPS(0) & & T M © 4 O
Landing page
ormstack: Lead Form lz

You don't have any tasks yet

Press [ above to add a task

0.00
6/12/2023 12:32PM LEAD INFO CUSTOMER NEED DETAILS LEAD ENGAGEMENT TIMELINE OPPORTUNITY INFO HISTORY ATTACHMENTS AND NOTES FEED
Registration info
Test McTest - Software Selection Advisors, LLC B -
Direct sale

(918) 600-8700

formstack@ss-adv.com https://ss-adv.com

Similar leads
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Conclusion and Future Support

Presuming the above steps were followed correctly, you should now have a fully functioning landing page
that creates a new Lead record in your Creatio instance.

For more examples or to obtain help using Formstack Forms to capture information relevant to your
business, don’t hesitate to contact us at formstack@ss-adv.com.
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