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Overview

Outline
This Connector is used to create a lead automatically when a Microsoft Form is submitted.

Business use case
A lead has to be created through various sales funnel right after identifying the target audience.

Using Microsoft Forms Connector, a lead is created in Creatio by an automatic process without any
interruption from Microsoft Form submission. A lead can be nurtured then and converted into a
successful sale.

Solution
Any business organization (owns Creatio Marketing, Creatio Service — Customer Center, Service
Enterprise) who is seeking for a lead creation through landing page & web forms.

Benefits
e Any business organization can significantly reduce the time take to generate a lead.
e Ability to create a Lead, Events registration and other web forms enable you to transfer the form
responses to any Creatio system objects (Ex. Lead, Event objects).
e Ability to create a record for custom objects of Creatio.

Guide For Using the Connector

CreatioSolution
We will provide Microsoft Forms Connector in a ZIP (CreatioSolution.zip) package

Steps to Install Microsoft Forms Connector.

1. Kindly go to the following link https://flow.microsoft.com/ and select Power Automate.
2. Select the solutions options in the left panel (Menu item).
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3. Click import as depicted below,

~+ New solution 1 Import (| Open AppSource 5 Publish all customizations Cf Switch to dassic X) See history = All v 0O Search

Home

@ Project msdyn_ProjectServic... 2/14/2021 1011162 Checked by publ..
D Actionitems v Project msdyn_ProjectServic. 21472021 10087 Checked by publ.
o Myflows Unified Resource Scheduling Upgrade Scripts UnifiedResourceSche... 21872021 10.43023 Checked by publ.
+  Create i .

Universal Resource Scheduling MicrosoftDynamicsS... 271472021 403620 Checked by publ
) EuEiE Universal Resource Scheduling MicrosoftDynamicss... 211412021 40040 Checked by publ...

il

R Scheduling Patch msdynce_Scheduling... 2/14/2021 2050 Checked by Micr...
B Data ~

Scheduling msdynce_Scheduling 2/14/2021 2000 Checked by Micr...
H  Monitor v )

Portfolio Service Solution PortfolioService_Anc. 2/14/2021 08769 Checked by Micr...
°d Al Builder ~

Portfolio Service PortiolioService_Patc... 2/14/2021 08769 Checked by Micr...
&) Process advisor

Portfolio Service PortfolicService 201472021 0850 Checked by Micr...

| & solutions
Power Apps Checker Base msdyn_PowerAppsC... 21472021 12034 Checked by publ...
Learn

Power Apps Checker msdyn_PowerAppsC.. 201472021 12034 Checked by publ...

Contextual Help Base madyn_ContextualH... 2/14/2021 10022 Checked by publ...

Contextual Help msdyn_ContextualH... 211472021 10022 Checked by publ...

4. Select Browse and select the provided zip package.

+ New solution < Import () Open AppSource

B3 Publish all customizations

Cf Switch to clat

Import a solution *
Gh H Environment
ome Project msdyn_ProjectServic. 2/14/202  agiliztech.com (default) Close
) Actionitems - Project msdyn_ProjectServic. 21a202  Select a file
Browse for the salution file to import.
o My flows . § ot
Unified Resource Scheduling Upgrade Scripts -+ UnifiedResourceSche. 2/14/202
No file chosen
+  Create Universal Resource Scheduling MicrosoftDynamicsS. 2/14/202
Templates . .
3 " Universal Resource Scheduling MicrosoftDynamicss. 2/14/202
&% Connectors -
Scheduling Patch msdynce_Scheduling 2/14/202
B Data ~ . .
Scheduling msdynce_Scheduling 2/14/202
B Monitor v
Portfolio Service Solution PortfolioService_Anc. 2/14/202
o Al Builder v
Portfolio Service PortfolioService_Patc. 2/14/202
@  Processadvisor
Portfolio Service PortfolioService 2/14/202
Solutions
Power Apps Checker Base msdyn_PowerAppsC 2/14/202
@ Leam
Power Apps Checker msdyn PowerAppst. 2/14/202
Contextual Help Base msdyn_ContextualH... 2/14/202
Contextual Help msdyn_ContextualH... 2/14/202

Then, click on import button once you selected the provided CreztioSolution.zip package.

[ N T P

Cancel
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5. The solution gets installed successfully and you can consume our Microsoft Forms connector for
Creatio. On successful installation it is seen that Creatio solution is added in the list as below.

= - Mew solution i Import [ Open AppSource B Publish all customizations I Switch to classic 10 See history = All ¥ O Search
& (3 Solutions
[ Action items R
o Myflows Display name Name Created | Version Managed externally? Solution check
L o Creatio Solution <+ CrestioSolution 6/30/2021 1000 a Resuits a5 of 4:08..
@ Templates Project msdyn_ProjectServic. 2/1472021 1.0.11.162 a Checked by publ...
& Connectors Project =ro medyn_ProjectServic. 2/14/2021 10.11.162 =) Checked by publ...
B Data ~ Project s+ msdyn_ProjectServic... 201472021 10087 B8 Checked by publ..
H  Monitor ~ Unified Resource Scheduling Upgrade Scripts +++ UnifiedResourceSche... 2/14/2021 1043033 a Checked by publ...
°F Al Builder v Universal Resource Scheduling =+ MicrosoftDynamicss... 2/14/2021 403620 a8 Checked by publ...
) Process advisor Universal Resource Scheduling s+ MicrosoftDynamicss... 2/14/2021 40040 a Checked by publ...
I 5 Solutions Scheduling Patch e+ msdynce Scheduling... 2/14/2021 9050 a Checked by Micr.
Learn Scheduling -+ msdynce Scheduling 2/14/2001 9000 a8 Checked by Micr...
Portfolio Service Solution --+ PortfolioService_Anc... 271472021 08769 [} Checked by Micr
Partfolic Service -+ PortfolioService Patc.. 271472021 08769 B8 Checked by Micr
Portfolio Service -+ PortfolicService 201472021 0850 =} Checked by Micr...

Automated Microsoft Cloud flow procedure

Step 1: Microsoft Forms Creation

1. Go to the following link https://flow.microsoft.com/ and select Forms to create a customized
Microsoft Forms pertaining to the business need.

A form can be created with the following fields,
eText (line)

eText (Paragraph)

eDate/Time

eNumber

*Email

eDrop-down List,
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Microsoft Form creation,

p Rl

o
Recent  Pinned  Shared with me
i
&
o]
[
aj
[ S My groups
-
&8 E AgilizTech - Service Delivery Team

Type to filter list v
. | I
No shared forms or quizzes
You don't have any forms shared with you.
All My Forms —>
Total 0 forms A giizTech - Al Total 0 forms oy

2. Shorten the URL and Copy the URL which routes to the Created Microsoft form.

Questions

Service Enquiry

1. Please provide your need *
Hardwace
Need for cur products

Additional service

2.Name *

3.Email *

Share as a template

T Get a link to duplicate

Share to collaborate

= Get 3 link to view and edit
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Step 2: Setting up Landing page.

*Open the service or Marketing Workspace in the Creatio and choose the Landing Pages and Web Forms
section.

oClick on New and select Lead registration form.

eProvide the new landing page name for Lead registration.

eSet the value of Website Domain as https://flow.microsoft.com/ Since Creatio system should know the
root of the request (the source from where the API call is made for Authentication)

Creatio

Home

Contacts

Campaigns

Email

Accounts

Dashboards

Marketing plans

Note: The Create Contact checkbox can be activated to create a contact automatically when the
Microsoft form is submitted. (The checkbox is disabled by default).

Step 3: Create Automated Microsoft Flow to capture a Lead into Creatio.

1.Go to the following link https://flow.microsoft.com/ and select Power Automate to create flows.
2.Select My flows in the left panel.

3.Click on New flow and select Automated cloud flow.

4.Provide a name for the custom created flow.

5.*Select your Flows trigger. Kindly choose the values as “When a new response is submitted”.
6.Click on create.
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a) Flow creation,

= + New flow ~ P Search
R Home Start from a template 3 B
Install ~

2 Action items v 2 Template

P ssiness process flows  Shared with me

Visio template
l o Myflows

Build your own from blank .
+  Create .

o Automated doud flow .

Templates
) & Instant cloud flow
& Connectors 1 Scheduled cloud flow
0 D . 33 Desicop flow
B Monitor v @ Business process flow
Al Builder v
N You don’t have any desktop flows
@) Process adviscr Deskiop fiows sutomate business peocesses on yout desktop
environment vix Power Automate Desktop. Sefect +New desktop

&  Solutions flow 10 get started. Leaen more
O tewn

b) Building an automated cloud flow,

Build an automated cloud flow

[Pl nenae
| Creatio Lead Capturd

Chooss your flow's trigger * (D)

| B Search all triggers

® ‘When a new response is submitted
Mecrosaift Forms

‘Whan an item is created
Shanefoans

Free yourself fnam repetitive work just by connecting the apps ‘When an item is created or modified
vou akeady use—automate alerts, repoets. and other tasks. Shanehoint

Exarmples: 'When a filg i created in a folder
= Automatically collect and store data in business solutions: ShansPosnn
» Generabe neports vis custom queries on your S0L database
‘When a file i created
OneDrive for Business

Skip Croate
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Step 4: Setting Up automated process flow to insert the record into Creatio.

1.Select the Form Response you wanted to capture form the dropdown that you have created in Step 1

& 2.

€ creatio service enquiry

ﬂ Whin a new response i submitted

B save Y5 Flowchecker A Test

Show options

* Formn id Saeeld Endrany v

a % & + % O D
o
z
H

2. Click on New Step,
Search for Forms and select the Forms in the result and select the Get response details to receive the
response details of the submitted form.

4 croatio sarvice enguiny B Save Y Flowchocker 4 Test

@ Home
When a new respansa is submitted [ e
0 Agienitems v l
|®  Myfions
ﬂ Microsoft Forms @ X
+  Ceate
B Templat [(— Search connectons and actons
ernplates
& Comneciors Triggers  Actions See o
Get respone details
e - Mirenoft Ferms @
B Mositor i
Ciannt e what yomt nesed?
=3 Al Builder ~ () Help us decide which connectins. and triggers to add nest with Userisice
Gsb  Process advisor v
Solutions
@ Leam
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3.Select the Form id as the form that you have created and the provide the response Id selected from
the dynamic content. Then, Click on Next Step.

= = coatio service enduiny 2 Save W Flow checker B Test
@  Home =
When a rew response is submitted @ ane
[ Action tems i "
b
o My foms
+  Create
*Form k4 Senvice Enguiny L
@ Templates
*Response ks I Urigque ientifer of the reiponde
&% Conmectors Al aynamaz consent [l
Dyraenic conbent  Expression
B Data ~ —
| B Search dymamic content
B Manitar 3 + New siep Save
‘q Al Buildsr o Wi b few TeEponse is submitled
n Resporae i
& Process advisar Uniepse iderafier of She resgeonoe: Liss with (et necpmnse
A Sohsions
M Lesrn

4, Select the Creatio connector from the custom tab and select Creatio in the Action tab too.

= & creatio service enquiry B Save ¥ Fowchecker A Test
Home
‘When a new response is submitted @ ---
B} Action items 4
| o® My flows —
BT Get response details @) ooc
Create \I/
& Templates
Creafic Creatio @ .-
&% Connectors
*instance_name | ‘
0 Daa v
formld | formid ‘
B Monitor i .
formFieldsData name - b}
1
e Al Builder v name |
)  Processadvisor ™ formFieldsData value - 1
N value |
Solutions
+ Add newitem
O  Leam
+ New step Save

A Custom Creatio connector is added to the automated flow.

Note:

1.Instance_Name: Domain name of the source Creatio site.
2.formid: ID of the New landing page created in Creatio (Step 2).
ID, can be found here (Step 2)
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Lead - demo version What ca Creof'lo

CANCEL  ACTIONS> &

I Facebook Lead Generation
Queues ‘@.’, a ' g v ¢ r ate &
Queues settings
5.Bind the form response to the Fields of the Creatio Object and click on save.
= € creatio service enquiry 2 Sove Yy Flowchecker A Test
Croctio Lreatio A
Home
099744-m-Dundle
Action items
19022625 1840-4821:D373- A0 26068959
|2 wyfom ¥
#
t  Create Comact
& Templates ’ & Dynamic content  Expression
&®  Connectors u Name x ‘ P>
0 D
DtseProne b
B Monitor um\ewmm-w
o8 AlBuilder BB contact neumeer x o L
©  Process sdvisor et Contact Numbe
e
- Promsinmere
A Soltions
formbieicsOista valse ulw‘-
0 Lean B e x
m Responders’ Emal
e u Submisvcn time
u Plesse provide . x -

NOTE: The Creatio object field name should be provided in formFieldsData name and dynamic
response is given to corresponding formFieldsData value to map the field values of Microsoft forms to
the field of Creatio object.

Step 5: Lead creation.

1. The target audience/user submits the Microsoft Form.

2. Automated flow process is triggered in Power Automate.

3. Collect the response from the submitted form and then Creatio connector is executed which insert
data into Creatio Object.
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Form Submission,

Service Enquiry

Creatio

formerly bpm’'online

Note: Form fields are entered corresponding to the field type.
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Service Enquiry

@ Thanks!

Your response was submitted.

Submit another response

Create my own form

Powered by Microsoft Forms |

The owner of this form has not provided a privacy statement as to how they will use your response data. Do not provide personal or sensitive
information.

| Terms of use

Microsoft Automated Cloud flow execution,

L]

When a new response is submitted 0s
(]

F Il Get response details Os
-]

Creatic Creatio 17s

Lead Created in Creatio CRM
>
Creatio
Home
s Suspected f 1 v AgizTech 88005500

Dashboards

Leads

\anagement s Suspected Kelly Park Workflow Industries

Microsoft Forms Connector - Creatio 12 of 12




