IHCTPYKUIA 3 HAJIALUTYBAHHY
NEPEHECEHHA OAHUX SAMOBJIEHHA B
OAHI BIAMNPABKU “HOBA IMNMOLUTA”

Huykue MM onnLueMo HeobOoB'A3KOBI MYHKTM 3 HanalTyBaHb, AKi 403BONATL BaM
PO3LLIMNPUTU MOXXTMBOCTI KOHEKTOPY | HanalwlTyBaTV aBTOMaTUYHe BHECEHHA
OaHWX i3 3aMoBeHHs B KabiHeT HoBoi MoLwTu.

1. HANAWTYBAHHSA BIBHEC-MPOLECY 3 ABTO3ANMOBHEHHA JAHUX
BIANMPABHUKA

& HaﬂaLIJTyBaHH‘FI TaKoro 6i3|—|ec—r|pouecy OO3BOJTINTb BaM He 3alNnOBHIOBATU

&

MOBTOPHO AaHi BignpaBHMKa B nonax po3ainy “Hosoi MowTn”, a nepeHecTn Bxe
BBeOEHI OaHi i3 3aMoBeHHS. LLi HanawTyBaHHA BXXe HE CTOCYOTbCA KOHEKTOPY, a
CTOCYOTbCA caMoro npoaykTy Creatio. Bu Mo)ceTe iX BUKOHYBaTWV 33 BalLUM
PO3CyaoM, Tak 9K Creatio 4O3BONFE BUKOHATU NOAIOHY aBTOMATMU3aLLi0 PI3HUMU
LIaxamMu.

1.1. BigkpuTn An3amHep cucteMm Ta nepenTi 0o 6ibnioTekn Npouecis po3ainy
“Mpouecn”.

Creatio

bibnioTeka npouecis

KypHan npouecis

1.2. B 6i6nioTeui npoueciB HaTUCHYTM kHonky “OOOATU MPOLLEC”

bibnioTeka NpoLecis
'D\WP‘3]4E':ZIB
AKTUEHI DINLTPU/IpynK -

1.3. HanucaTn Ha3By npouecy “ABTO3aMOBHEHHA OaHMX BiAMNPaBHMKA Y
BioNpaBneHHI" y Moni y BEpPXHiM YacTMHI iHTepdency Ta HATUCHYTU KHOMKY
“3BEPEITA".



3BEPEITH SAMNYCTHUTIA CKACYBATI Fill g

1.4. HaTUCHYTU Ha 3HaK efleMeHTy NOYaTKOBOIro curHany “npocre”.
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1.5. HaTUCHYTM Ha 3HaK LWEeCTEPHI Yy MeHIo, O BIAKPUETbCS, e1eMeHTy
Mo4YaTKOBOro cMrHany “npocre”.



ABT03amnOBHEHHS aHX BIANPaBHMKA Y BiANpaBaeHHI

3bEPEITHU ~ SATYCTUTA CKACYBATH o~
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1.6. B MeH10, WO BigKkpuniocs, o6epiTb 3Ha4YeHHA “CurHan’.

ABT03amMOBHEHHS [1IaHNX BiANPaBHUKA Y BiANPaBIeHHI

3BEPEITA ~ SAINMYCTUTH CKACYBATH aii -

}
+
®
[:]»
@»
] .’{:}f}. W & - @® octaHoe ©
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1.7. Y HanawTyBaHHAX enemMeHTy “CurHan” y npaBii YacTUHIi iHTepdency B Mo
“O6'ekT” 06epiTb 3HaUeHHd “3amMoBneHHsa".



ABTO3aMN0BHEHHSA AaHWX BIANPABHWUKA Y BIANpPasIeHHi

o e @%0

>
+ CurHan AKoro TNy oTpUMaHo?
c# OTpuMaHo curHan eig ofi'ekty
O' O'exr*
33m -
)
—~ LN 3amosnesHA
g@f- W @ |
@. D 3amosneHHA 8 rpyni
© > O Biza 3aMOBNEHHA
Fe

a:

pyna 3aMoBneHs

1.8. Y HanawTyBaHHAX eneMeHTy “CurHan’ y npaBin YacTuHi iHTepdency B noni
“Aka nomia Mae BinbyTnca” o6epiTb 3HaYeHHa “[logaBaHHSA 3anucy”.

ABTO3aMN0OBHEHHSA [JaHWX BIANPaBHNKA Y BIANPABIEHHI

o ®%0

+- CyrHan sikoro TUny oTprMaHo?
4:‘ OTPUMaHO curHan eia ob'ekty
o
O' O6'exr
3aMoBNeHHA
&
@) [I@-\L | e {.) flka nogin Mae BigbyTcA?
= - 0fasaHHA 22N -
@] O Bogasanun 3anuey
@ S0 JloaaBaHHs 3anucy N
i Y
&y |
/" (B AISUGGESTIONS 3wmika 3anucy
To 20d sugzested elements to the process |
diagram, drag them from the box to the
p— BuaaneHHs 3anucy
ZQ YuTaty pami BUKOHYBATW HACTYNHI @NEMEHTW B HOHOBOMY

_ pexumMi
= 3MIHATK Aaui

® BukniouHe "ABO"
f< wopwmyna

B BWKOHATW 33BA3HHA
1.9. Y niBiM YaCcTuHI iHTepdemncy HaTUCHYTKM eneMeHT “[ii cuctemmn”.
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1.10. B MeH10, WO BiAKPUETLCA, 06paTh enemMeHT “YmtaTth gaHi” Ta yTpumytodm
3aTMCHYOIO MiBY KHOMKY MULLI NEPETArHYTU eeMeHT “Yutatm gaHi” Ha giarpamy
npoLecy.



@, =g, Yutatu gaHi

= AoaaTw A3H -{.}

=# 3IMIHUTK gaHi

@ =% Bwganutwn gaHi

e @opmyna

ABTO3anoBHeHHA AaHVX BiANpaBHMKa y BigrpaBaeHH]

3bEPEITHU ~ SAMNYCTUTH CKACYBATH o~ @ # o
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1.11. B MeHto HanmawTyBaHHA efeMeHTy “duTaTth gaHi” y mpaBil YacTUHI iHTepdency
B Noni “3 akoro o6’eKTy UmTaTh OaHi” obpaTh 3HAYEHHS “3HAaYEeHHSa CUCTEMHOIO
HanawTyBaHHA".



ABTO3aN0BHEHHA IaHNX BIANPABHWKA Y BIANPaBNeHHI

3BEPEITA ~ SANYCTATA CKACYBATH

ai~

Al SUGGESTIONS

To add suggested elements to the process
diagram, drag them from the box to the

canvas.

=Q, YwuTaTwh AaHi

& Mpwe'A3aTh npouec 4o 0b'ekTy (Mpoaax)
@y BuknvkaTi Beb-cepeic

=qQ Yutati gaHi (Npoaax)

@ BukmiouHe "ABO"

Q- 7

Yutatk AgaHi

AKKUIA pEXAM UNTAHHA JaHX BUKOPWCTOBYBaTH?

YuTaTi Neplurii 3anuc 3 BMBipkn

3 skoro oB'ekTy unTaTh gaHi?
3HAUEHHA (wd -

3HaYeHHA CUCTEMHOTO HaNaWTYBaHHA

i+

a - Lopatv ymosy
ymosy

flk BiacOpTYBaTK 3anucn?
+ foaatn
3HAUEeHHSR AKWX KOMOHOK BAUMTaTN?

Beix konoHoK

1.12. B MeHIo HanaluTyBaHHA eneMeHTy “HutaTm gaHi” y npaBiv YacTuHi iHTepdency
HaTUCHyTK “dogaTtn ymoBy”.

ABTO3aMNOBHEHHA [IaHMX BIANPaBHMKa Y BiANPaBIEHHI

CKACYBATH

3BEPEITA ~

I 3MinHK yeniwHo 36epexeri

4+ ity

C@®@O0C®o

aii~

Q%0

Bubip konoHku

BUEPATA CKACYBATH

+| 3HauyeHHA CMCTEMHOMO HaNaLWTyBaHHA

KonoHka

‘ OBepiTs KONOHKY

Ywrarm aaxi

SKWA pexumM YATaHHA JaHUX BUKOPUCTOBYBATA?

YuTaTk neplumii 3anuc 3 snbipkn

3 fAikoro oB'eKTy UMTATH AaHi?

3HAUEHHA CUCTEMHOTO HANaLUTYBaHHA

Sk sigdinsTpyBaTH 3@NKCK?
Aii ~

TA ‘ + Acpam ymosy

Sk BigcopTyBaTW 3anKUcn?

~+ fcgamn

1.13. B MeH10, WO BiAKPUETLCH, B MO BUOOPY KONMOHKKM 06paTM 3HAYEHHS

“CucteMHe HanawTyBaHHA" Ta HATUCHYTKM KHOMKyY “BIBPATN"



YuTati neplunii 3anuc 2 BnBipkn

X 3 sikoro oB'ekTy YyMTaTK AaHI?

Brbip koNoHKM
R 3HAUEHHHA CACTEMHOTO HANZLTYSEHHS
| LomoE
@ ! i HEREATV: CRACYBATA Ak BigdinLTpysaTy 3anncn?
t o0&
Ait =
o Q[+ 3H3YEHHS CUCTEMHOMO HEMELWTYEAHHS
TA —+ Aosatv ywosy
/ {E KonoHka
| OBepiTs konoHky - Ak BigcopTyBaTV 3ANACKH?

3H3UERHA YHIKANEHOT0 IAEATUPIKATOPS
+ fopama
fNoriude 3HaueHHA
3HaueHHRA AKNX KONOHOK BUYMTaTI?

OB'EKT 3MIHICTPYBaHHR Tinbku 06PaHNX KONOHOK

Mosnin - Boaam kanoriy

CMcTeMHe HanalTyBaHHA

CTeopve

1.14. B MeHto HanawTyBaHHA eneMeHTy “dmntatn gaHi” y npasin YacTuHiI
iHTepdency HAaTUCHYTKM 3HAK «<?>» Ta 06paTV 3HaYeHHa “MNMopPIBHATK i3
3HAYEeHHAM".

SKMA peXUM YATEHHA 4aHUX BUKOPUCTOBYBaTH?

YnTaTi nepLumin 3anunc 3 Bnbipkn

EKTY UATATW AaHi?

3HAYEHHA CUCTEMHOIO HaNaWTYBaHHA

(A L ®
vy Ak BigdinbTpyBaTK 38NMCK?
O i =
CucTemMHe HanaWTyBaHHA
= r
s ® _
MopiBHATA 3 NapaMeTpomM
i TMOPIBHATH 13 3HAUEHHAM

flk BigcopTyBaTk 3anucn?

+ fogama

1.15. B MeH10, WO BiAKPUETLCS, 06paTh 3HAYEHHA CUCTEMHOIO HaalTyBaHHS
“Nova Poshta Default Counterparty” Ta HaTUCHYTWM KHOMKY “BUBPATIA".

Bnbip: CrctemHe HanalwTyBaHHA

CUISINTZM  CKACYBATU O6pano sanucis: 1 BUMNAL ~
L | Hazea v NOWYK

GlobalAppSettingsToMNotActualizeFromFeatures

GlobalSearchindexedDataConfig

Global search indexing api address

ID komnaHii 4AnA niueH3yBaHHA

Ignore picture aspect ratio for word report
Notifications interval

Mova Poshta Default Counterparty

Operating status

o R < A o o o o

Registration links expiration term, days



1.16. B MeHto HanawTyBaHHA eneMeHTy “YuTaTh gaHi” y npaBivt HYXKHIM YaCTUHI
iHTepdency y noni “3Ha4eHHA 9KMX KONTOHOK BUYMTATK” 06paTu “TiNnbKn o6paHmx
KOMOHOK" Ta HAaTUCHYTM KHOMKY “[logaT KOMOHKY".

Tinekw 0BpaHKx KONOHOK

+ Ooaatw konoHky

1.17. B MeHo BUBOPY KOMOHOK, WO BiAKPUETLCS, 06paTh 3HaUeHHa “CucteMHe
HanawTyBaHHSA" Ta HATUCHYTU KHOMKY “3BEPEITA".

3BEPEITH CKACYBATH JBpaHo 3an
MOLUYK BWBPAT BCE CKACYBATK BMBIP

laTa CTEODEHHA
[pofose 3HaUEHHA
3MiHVE
3HaYeHHA AaTK Ta Yacy
3HaYeHHSA 32 3aMOBUYBaHHAM
3HAUEHHA YHIKaneHoro igeHTudikaTopa
JToriyHe 3HaYeHHA
OB'EKT 3AMIHICTRYBaHHA
MNozwKuin
CMCTEMHE HanalwTyBaHHA
CTBOpwWE
TekcToBe 3HaYEeHHRA

Line uncno

1.18. B MeHto HanalwTyBaHHA eneMeHTy ““YuTtaT gaHi” y npaBivt BEPXHIM YacTUHI
iHTepdency HanmcaTK Ha3By efnieMeHTy “UuTaTt gaHi”: YnTtaTtm gaHi CUCTEMHOTO
HaNawTyBaHHS.



ABTO3aMN0BHEHHA [IaHNX BIANPaBHWKA Y BIANPABNEHHI turamn gasi O
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3eePErmU~ | 3anvoumy [RENaGI IR Q .ﬁ. 0 E uramn Aari cacrenoro Hanaustysar |

- AW pexnM UMTEHHA JaHUX BUKOPUCTOBYBaTW?
& UnTaTi neplumii 3anvc 3 enbipkia
O. 3 akoro of'ekTy unTaTi AaHi?
@, 3HaUeHHA CUCTEMHOTO HaNaLUTYBAHHA
D) x sigdi 5
. K BigdineTpyBaTH 3anucu
; i@ adinepy
o) ® ] e
H fii ~
@ logaro samoeneHHs 1 D
CUCTEMHE HANAWTYBaHHA
~ -
o O -
Nova Poshta Default
/B TA Counterparty

+ Acastuymosy

1.19. Y niBin YacTUHI iHTepdency HAaTUCHYTU NYHKT “[ii cnctemmn”.

ABTO3aMOBHEHHSA AaHVX BIANPABHMKA Y BIANPABIEHHI Unrari aaki OB
CacvBATM 4= R X ) E ST T T

“

fi kM pexumM UATAHHA 4aHUX BUKOPUCTOBYBaTL?

YWTaTy NepLluMia 3anuc 3 enbipka

3 sikoro oB'eKTy UuTaTh gaHi?

3HIUSHHA CUCTEMHOTO HaNZLWUTYE3HHR

| 2
| @ {§} o Ak sigdinsTpyBaTH 38NUCK
T H O
| | i~
Logsmozaucsnenns Lo C O &
Yurami gari CucTemHe HanawTyBaHHA
CUCTEMHOTD N O -
nenBLTyRERRa Nova Poshta Default
S B TA Counterparty

1.20. B MeH1o, WO BIOKPUETbCS, 06paTh eneMeHT “YutaTtn gaHi” Ta yTpuMytoym
3aTMCHYTOO MiBY KHOMKY MULLI NEPETArHYTU eneMeHT “Yutatm gaHi” Ha giarpamy
npoLecy.

ABTO3an0OBHEHHS AaHWX BIANPaBHWKa Y BIANMPaBAEHHI Uurami gani O]
3BEPEITA ~ SANMYCTUTA CKACYBATW Jillng Q # 0
»
o AKWA pexuM YATaHHA JaHUX BUKOPWUCTOBYBAETIA?
& YWUTaTW NepLumid 3anuc 3 BuBipkn
o / 3 aKoro oB'ekTy uMTaTH ABHI?
@, =Q, YuTaTk gaHi 3HaueHHA CUCTeMHOM0 HaNalWTyBaHHA
C =+ foaaTh aaki e \
~ i [ @ Ak igdinsTpysaTh 3anucK?
O = 3MiHATW gaHi * ' {.)
N | I Aii =
® = , — i O
Sx BUAANVTH faHi YuraTy asmi CicTemme HanaWTyBaHHR
~ cucTemHoro O =
f oopwmyna HANAWTYEaHHA Nova Poshta Default
— 7P TA Counterparty

® 3MIHATW Npasa AoCTyny



1.21. B MeHto HanalwTyBaHHA eneMeHTy “YmnTatn gaHi” y NpaBit BEPXHiM YaCTUHI
iHTepdency HanmcaTn Ha3By eneMeHTy ““YuTtaTm gaHi”: YnMTaTtn gaHi KabiHeTy
HoBoi MNowTun.

ABTO3aMoBHEeHHA HAaHWX BIANPaBHKWKa y BIANPaB/IeHHI Ynratn AaHi PO X
0 # o0 [
»
- HAKiiA pesxiM UMTaHHA JaHUX BUKOPUCTOBYBaT?
& YWTaTK NepLImri 3anuc 3 BUGIpkK
O. 3 aikoro ob'ekTy unTaTH gaHi?
bl
| | :

® lloaaro samosnerng | —— PO &

Yurratu aani Uurratu gani kabin

CUCTEMHOrO Hosoi MowTu O

HENBITYESHHA
/S @

1.22. B MeHto HanawTyBaHHA enemMeHTy “YuntaTth gani” y npasivt YacTuHI
iHTepdency B Nosi “3 akoro o6’eKTy YMTaTKM OaHi" obpaT 3HadveHHs “KabiHeT
Hogoi MowTn”.

ABTO3aMNoOBHEHHA AaHUX BIANPaBHWKA Y BIANPaB/IeHHI YuraTy paki
N i i kabi Hosoi Mowmm
3pepErTA ~ [ 3anvarvv ST TR QL@ E e
>
) AKWA pexrM YATAHHA AaHWUX BUKOPWUCTOBYBATMH?
& YnTaTK Neplumii 3anuc 3 enbipkn
O. 3 akoro oB'eKTY UMTATH AaHi?
& 2 M
Pl Y ' | KabineT Hoeoi MowTtk
- ! | C
® Jlogaro samoEneHHA | — A
Yuratia gari Yurami gani kaBin
cUCTEMHOTO Hosoi Nowri O
HaNaWTYEaHHA
/B

1.23. B MeHIo HanawTyBaHHSA eneMeHTy “YmnTtaT gaHi” y npaBin YacTUHI
iHTepdency HaTMCHYTM “JoaaT ymMoBY” Ta y NOSi KOJTOHKA B MeHHo, Lo



BiOKPUWETbCA, 06paTh 3HaYeHHa “id".

SKMiA pexnM YUTaHHA JaHWX BUKOPWCTOBYBaTH?

YnTaTi nepLumin 3anunc 3 Bubipkn

B x 3 akoro o6'ekTy unTaTh gaHi?
Bubin konoHkKK

KabiHeT Hosol MowTk

BUBPATHA CKACYBATH Sk sigdinsTpyBaT 3anmmon?
® o

Jogato 3amoBneHHa - +| KabiHeT Hosol MowTtn
utaTi
== TA ‘ + Aoaati ymosy
HanawTy KonoHka
| d - flk BigcopTyBaTV 3anucn?
IM' KOHTpareHTa 3a 3poCTaHHAM
+ Aopama

3HaYLHHA AKUX KONOHOK BUUUTATH?

Bcix KONOHOK

® Buknouxe "ABO"

1.24. B MeHI0 HanalwTyBaHHSA enieMeHTy ““YuTtatm gaHi” y npaBin YacTUHI
iHTepdEeMNCy HAaTUCHYTM 3HAK «<?>» Ta 06paTV 3HaYeHHd “[NMopIBHATK i3
3HaYeHHaM".

3 sikoro ob'ekTy uiTaTM AaHi?
KabiHeT Hoeal MowTn

f | & Sk sigdineTpyBaTn 3anncn?
() | VoM s “
{ } .
Ny ! i i
i 1 T
|
fopaHo 3aMOBREHHA e O &
YuraT gani Huraty gani kabin d - s
CHCTEMHOTO Hosoi Mowta O
HaNAWTYEaHHS T
S B Al SUGGESTIONS MopiBHATY 3 NapameTpomM
To 2dd suggested slements to the process oot B
diagram, drag them from the box to the OPIBHATHA I3 3HAURHHAM
canvas.
flk BigcopTYEaTW 2@MMCK?
ZQ, YwtaTn gani IM'R KOHTpareHTa 3a 3pOCTaHHAM
& MNpwe'AzaTy npouec Ao o8'ekTy (Mpoaax) -+ Aoaatu
@ Brkvkatn Be-cepsic 3HaueHHA AKAX KONOHOK BAYMTATA?
=q, YuTatu AaHi (Mpoaax) BCiX KONOHOK

<’> Buknwouxe "ABO"

1.25. B MeHIo, WO BiOKPUETbCSH, 06paTh 3HaYeHHaA “YnTaTm gaHi CUCTEMHOro
HanawTyBaHHA" 3 “CucTeMHe HanalwTyBaHHA". HaTUCHYTU KHOMKY “BUBPATIA.

Bnbip napametpy

BMBPATA CKACYBATU

< ENEMEHTW NPOLECY MNAPAMETPI NMPOLECY >

A ENEMEHT Npouecy Q 3HaidTh NapaMeETP ENEMEHTY Q

(&) JloAaHo 3aMOBNEHHRA O, CucTeMHe HanawTyBaHHA

=6, YnTaTi AaHi CMCTEMHOTO HaNaLTYBaHHA ‘_\\



1.26. B MeHto HanalwTyBaHHA efeMeHTy “Yutatm gaHi” y npaBint HUXKHINM YacTUHI
iHTepdency y noni “3Ha4eHHA 9KMX KONTOHOK BUYMTATK” 0bpaTtn “Beix KONOHOK”.

Hk BigcopTyBaTW 2an

IM'A KOHTpareHTa 33 3pOCTAHHAM
SHaYEeHHA AKMX KONOHOK BAYKMTaTHA?

Bcix konoHo -

1.27. Y niBivt YacTUHI iHTepdency HaTUCHYTW NYHKT “Aii cnctemmn”. Ta NnepeTarHyTm
3a JOMOMOroto MULLI eneMeHT “3MIHUTKU gaHi” Ha giarpamy npouecy.

)-
+
@
@. =Q, YWTaTti AaHi

=+ [Noaatv AaHi

% e H ©
@ =x Buaanutu gaHi YuTaTrn gani YuTaT gaHi kabinety

CMCTEMHOIC Hosoi MNawTia
fe @opuyna HANALTYESHHA

=@ 3MIHUTK Npaea foCTyny
™ OBpobuTu daiin

@y BuknukaTh Beb-cepeic

wu

3MIHUTK OaHi”y NpaBin BEPXHIM MpaBii
““IMiHUTKM gani”: JopaTy oaHi

1.28. B MeHI0 HafalwTyBaHHA efleMEeHTY
YaCTUHI iIHTepdency HanMcaTn Ha3By efleMeHTy
HoBoi MNowTu.



ABTO3aMN0OBHEHHA JaHVX BIANPaBHUKE Y BIINPAaBIEHH)
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[lonaro zamosnexkn
UYurarn gani kabireTy
Hosoi Mow

Ynrat gani
cucTEMHOrO
HANAWTYESHHSR

Doaatv paHi

QRO

Joazm ari Hosoi Mourma

B akwid 06" exT gogatn gaHi?

,,,,,,,, ‘o®

JHogatv gani Hol

owTi

1.29. B MeH0 HanawTyBaHHA eneMeHTy ““3MIHMTKU gaHi” y NnpaBin NpaBin YaCTUHI
iHTepdency B noni “B akmnin o6’ekT “3MiHUTK OaHi” o6paTh 3HaYEeHHA

“3aMoBneHHa".

ABTO3aMNOBHEHHSA IaHMX BIANPaBHWKA Y BiANpaBNeHHi

3BEPEITA ~ 3ANYCTATA CKACYBATU FillRg
v
+ B akwuii 06" exT gogaTu AaHi?
% \ 33M0B -
O' 3amoBneHHA
@' 3amMoBNeHHA B rpyni
[ 2~ Y
- I ) Bi3a 33aM0BNEHHA
© Jlogaro samosnenns e WSS (AT HE DD [pyna 2aMoBneHs
Yuratk gai Yuratu aaHi kabiteTy Aopatv gani Ho:
CUCTEMHOMD Hosof MowT oW O
HaNaWTyBaHH: Axepeno 3aMoBNeHHR
/S B

1.30. B MeHto HanalwTyBaHHA efleMEHTY

wu

3HauqeHHA 00'EKTa 33 3aMOBUYBaHHAM

3MIHUTK gaHi”y NpaBin NpaBin YaCTUHI

iHTepdency B noni “dki 3Ha4eHHA KONTOHOK BCTAHOBUTU" HATUCHYTW KHOMKY

“NopaTwn none.

B skwii o6 " exT gogatw gani?

FAMOBNEHHA

Ak pexum qoaaBaHHA gaHnx?

JodaTv 04WH 3anunc

Hki 3HaueHHA Kon K BCTAHOBMTIA?

+ Oopati none



1.31. B MeHIo. WO BiAKPWETbCH, 06paTK LWICTb 3Ha4YeHb: TenledoH BioNpaBHUKA,
TexHosoria ooctaBKkK, BigaineHHsa BignpaBHWKa, KiflbKiCTb Micub BianpaBHMKa,
NnaTHMK gocTaBKK, KabiHeT BianpaBHMKaA. Ta HATUCHYTK KHOMKY “3BEPEITA".

36EPETTU CKACYBATH O6paHo 3anwcis: 6

MNMOLWYK BWBPATIA BCE CKACYBATW BMBIP

CTaH nocTaBkK
CTeOpuE

Cyma onnatm

Cyma onnatu, 6.8.
TTH Hosoi MowTK
TenedoH BignpagHMka
TenedoH OTpPUMYBa4a
TexHonoria JoCTaBkn
Twn BaHTaxy

Twn gocTaeki

Twn 380pOTHOI AOCTABKKW

Oo0o00ON0ORNOO0OOOO

Twn onnatu

1.32. B MeH0 HanalwTyBaHHSA efieMeHTy ““3MiHUTM gaHi” y NpaBi NpaBil YacTUHI
iHTepdency B noni “BiggineHHs BignpaBHMKA” HATUCHYTWM 3HAK 6/IMCKABKM Ta
o6paTK 3Ha4veHHs “MNapameTp npouecy”.

B Akunii 06 exT gogatn aaHi?
33MOBNEHHA
Akuid pexum gogaBaHHA gaHnx?

JloaaTv ognk 3annc

- ) fKi 3HaUEHHR KONOHOK BCTAHOBUTK?
~ @ ok Akl 3 eHHA K B HOBVY :
=/ B :
BigainenHn signpasHnka :
Jrem—— : &
YuraTti gani Yuratu gami kabikeTy JloaaTn aaHi Hol
CUCTEMHOTO Hosoi Mowtu MNowTi O
HANALWTYE3HHA )
P KabiHeT signpasHmka
/ B
b



3amosneHHn

ArWiA pexvmM JogaBaHHR AaHux?

Jlopatvi 0gMH 3annc

] {§} : HAKi 3HaYEeHHA KONOHOK BCTAHOBUTK?

® | =
BianinenHn signpasrnka

fogaHo samosneHHs = 0@
HuTaTk faHi YuraTi gami kabBineTy Lopaatu gzani Ho
TUCTEMHOTO Hesoi Mowmn NowTu O
HanalTyBaHH:A
v S B KabiHeT signpast [z Napametp npouecy

C 3HaueHHA JOBIAHVKA

KinbkicTs micys 8 {05 CMCTEMHE HANALWTYBaHHA

1.33. B MeHIo, Lo BiAKPUETbCS, 06paTn “YmtaTh gaHi kabiHeTy HoBoi MowTtn” »
“BioaineHHa BioNpaBHKWKA 32 3aMOBUYYBaHHAM" Ta HATUCHYTU KHOMKY “BUBPATIN".

BMBPATH CKACYBATK

< ENEMEHTW NPOLIECY NAPAMETPIA MPOLIECY
3HaATM eneMeHT npouecy q 3HalA™ NapameTp eneMeHTy
(&) MoaaHo 33aMOBAEHHA O BipAiNeHHs BIANPABHWUKA 33 33aMOBUYBaHHAM
8, YWTaTK aHi CUCTEMHOMD HaNAWTYEaHHA Id id

@, 4YuTaTti gaHi kabinety Hoeoi MowTn

wu

1.34. B MeHt0 HanawTyBaHHA efieMeHTy ““3MIHMTK gaHi”y NpaBin NpaBin YaCTUHI
iHTepdency B noni “KabiHeT BianpaBHMKA" HATUCHYTU 3HaK BNMCKaBKKM Ta 06paTu
3HadeHHqa “NapameTp npouecy”.

AKknid pexim 4oAaBaHHA JaHWX?

AoaaTv 0auH 3annc

fIKi 3HAYEHHR KONOHOK BCTAHOBUTHU?

LoaaHo samosneHHs

Bigainern signpasrnka

Hutatn gani HuTaTi Aani kabineTy Lloaatk aani Ho [#41Tath gani kabineTy Hosoi NowTn.Nepwni
CUCTEMHOTO Hosoi MowTn MNowTn
HanawTysaHHA

KabineT signpasruka \

KineKkicTe Micub BignpasneHHa

Akmid pexum 4o0AaBaHHA 4aHNX?

Jloaatv oauH 3annc

: HKki 3HaYeHHA KONOHOK BCTAHOBWTI?

BiaainenHn signpasHnka

—iE8 =

LlozaHo 3amoBAeHHS

Hwrati gani YuraTi pani kabinety Joaav gari Ho [#4wTaTth AaHi kabiseTy Hoaol MowTu.Mepwmwi
CUCTEMHOTO Hosaoi MowTtk MNowTn
HENAWTYESHRA

KaGineT signpastuka

KinbKiCTh Micub B |2 Mapametp npouecy
Q) 3HaueHHs AOBIAHMKS

Mnathuk AOcTaBK 03 CMCTeMHE HanalTyBaHHs



1.35. B MeHIo, WO BiAKPUETbCS, 06paTh “YumTaTh gaHi CUCTEMHOIO HanawTyBaHHSA" 3
“CuncrteMHe HanalwTyBaHHA" Ta HAaTUCHYTKM KHoMKY “BUBPATIA".

Bwbip napametpy
CKACYBATH

< ENEMEHTW NPOLECY NAPAMETPIM NMPOLIECY

(&) AopaHo 3amoeneHHs | CMCTEMHE HaNalWTYBaHHA

=G, YnTaTv AaHi CNCTEMHOTO HaNnalWTyBaHHA
Zq, YuTaTv gaHi kabineTy Hosoi MowTn

1.36. B MeHto HanalwTyBaHHA eneMeHTy ““3MiHUTKM aaHi” y NpaBin NpaBit YacTUHI

iHTepdency B noni “KabiHeT Micub BignpaBHMKA" HATUCHYTM 3HaK BNTMCKaBKKM Ta
06paTK 3Ha4veHHq “MNapameTp npouecy”.

." A \"
Ny

LlozaHo 3amoBAEHHRA

Yuraty gaHi HuraTti aaHi kabinety Jflogatk gani Hot [#YuTatk gati kabinety Hosoi MowTwn Mepluwi
CHCTEMHOMO Hosot MowTu NowTn O
HaNaWTYyBaHHA
/S B

ATHWK AOCTaBK NapameTp npouecy

;} CycTemHe HanalwTyBaHHA

enedon signpae S POpMyna

1.37. B MeH10, Lo BiAKPUETbCA, 06paTh “YnTaTtn AaHi kKabiHeTy HoBoi Mot »

“KinbKicTb MicuUb BianpaBfeHHa 33 3aMOBYYBAHHAM"” Ta HATUCHYTU KHOMKY
“BUBPATI".

Bubip napameTtpy
CKACYBATH

< EMEMEHTW NPOLECY NAPAMETPI MPOLECY

pOLEC) q 3HaATW NapamMeTp enemMeHTy

(&) HAopavo 3aMoEneHHR KinekicTe MiCLb BigNpaBNEHHA 33 3aMOBYYBaHHAM

Zq, YwTati AaHI CMCTEMHOTO HanalwTyBaHHA MNe ﬁy,ﬂ,/l-Ky' BIANPABHWKE 38 3aMOBYYBaHHAM

=q, YwtaTw gaHi kabineTy Hosoi MowTn Ne KBApPTWPM BiANPaBHMKA 33 3aMOBUYYBaHHAM

1.38. B MeHto HanalwTyBaHHA eneMeHTy ““3MiHUTKM OaHi” y npaBiv NpaBi YacTUHI

iHTepdency B noni “MNnaTHMK AoCTaBKKM” HATUCHYTU 3HaK BNMCKaBKKM Ta 06paTu
3Ha4yeHHda “MNMapameTp npouecy”.



0AaTH 0AWH 3an1c

§IKi 3HaUEHHR KONOHOK BCTAHOBUTH?

o

BigainexHn signpasHnka
loaaHo samosneHHs

HuraTin pani Uwnrat sani kabidety [#4nTaTi gani kabiveTy Hosoi NowTn.Mepwni
CUCTEMHOTD Hosol NowTi
HaNawWwTyBaHHA

KabineT signpasruka

[#UnTaTh gani CUCTEMHOTO HanawTysaHH:A e

KineKkicTe Micub BignpasneHHa

[#4uTaTi aani kabiseTy Hosol NowTw.Meplwni

TMnaTHuK AOCTaBKM \ E

flki 3HaUEHHA KONOHOK BCTAHOBWMTI?

!

@ i
|
H BiaginerHn signpasHuka
{

foaaHo samosneHHa

@ O/ &

Yurat gani Hurati AaHi kabineTy Jllogaty aani Hoe [#YwTaTv gaHi kabideTy Hosol MowTn.Mepwwi
CUCTEMHOTO Hosoi MNowTtn MNowTn
HaNAWTYEaHHS
/ KabineT signpasHnka

[#UYwTaTk AaHi CMCTEMHOMO HanalwTysaHHaA e

KinbkicTe micub BignpasneHHs

[#4uTaTh aaHi kabiHeTy Hosol NowTu.Mepwmi

MnatHkk gocTaskmn

Tenedon signpas [z Napametp npouecy
(1 3HaueHHA A0BIAHWKS

TexHonorin AocTs 03 CMCTeMHe HanalTyBaHHs

1.39. B MeH10, WO BiAKPUETbCA, 0bpaTh “YnTtaTm gaHi kabiHeTy HoBoi MNowtn”
“MnaTHWMK 0OCTaBKM 3@ 3aMOBYYBaHHAM” Ta HATUCHYTU KHOMKY “BUBPATI".

Bubip napametpy

BMBPATA CKACYBATU

< ENEMEHTW NPOLECY NAPAMETPIA MPOLECY >
3HalTTM enemMeHT npouecy q 3HaITTV NapamMeTp enemMeHTy q
@ JoaaHo 3aMoBNeHHA Q. Mnathuk gocTaskm 3a 33MOBYYBaHHAM
S0, YWTaTK gaHi CMCTeMHOro HanawTyBaHHA iii\ MNaTtHWK 3B0pOTHOT A0CTaBKN
=@, YnTaTw AaHi kabiHeTy Hoeoi MowTn Id d

wu

1.40. B MeHto HanalwTyBaHHA eneMeHTy ““3MiHUTKU OaHi” y NpaBin NpaBi YacTUHI
iHTepdemncy B noni “TenedoH BigNpPaBHMKA" HATUCHYTU 3HaK BNTMCKABKK Ta
obpaTn 3HauyeHHAa “MNapameTp npouecy”.



//:\.\ W Slki 3HAUEHHRA KONOHOK BCTAHOBATK?
() ={ :]
Ny BiagineHH SianpasHKa
! BinineHra signpasHnka
i — | y 3]
Yurath AaHi Yutati aaHi kabireTy JonaTn pani Hot [#HuTaTi gani kabikeTy Hosoi MowTy Mepwmi
CUCTEMHOrC Hosoi MowTk MowTia O
HANEWTYEEHHR o a
) KaBineT signpasrmnka
S

[#YWTaTH AaH] CUCTEMHOTO HanalTyBaHHA Mk

KinekicTe Micub BignpasneHHs

[#4YvTaTh gani kabivety Hosoi NowTw.Meplni
INETHWK 4OCTABKH

[#4vTaTy gani kabivety Hosol NowTw. Mepni

enedoH BignpasHuKa

Texronoria gocrs |2 MapameTp npoecy

05 CMCTEMHE HaNaLITYEaHHR

1.41. B MeH10, WO BigKPUETbCA, 0bpaTh “Yutatm gaHi kabiHeTy HoBoi MNowtn” »
“TenedoH BigNpaBHMKA" Ta HATUCHYTU KHOMKY “BUBEPATI",

Bubip napameTtpy

BMBPATH CKACYBATA

< ENEMEHTW NPOLIECY MAPAMETPIM NPOLIECY >

3HaliTM eneMeHT npouecy Q, 3naif napameTp enemeHTy Q

(&) MopaHo 3amoBneHHS T ma kouTakTa
=0, YuTati Aadi CUCTEMHOMO HanawTysaH T Imm KOHTparesTa
ZQ,  YuTtatw gaHi kabiHeTy Hogoi MNowTw T  Knwou goctyny

T Komnawis

T OnuceignpaenexHa 2a samgBuysaHHAM
| Tenedow signpasHnxa

T Notes

wu

1.42. B MeHIo HanalwTyBaHHA eneMeHTy ““3MiHUTKM gaHi” y npaBiv NpaBi YacTUHI
iHTepdency B noni “TexHonoria 4ocTaBKK” HAaTUCHYTUM 3HAK 6/TIMCKABKM Ta o6paTu
3Ha4yeHHd “lMapameTp npouecy”.



e e g e

i o {§} $IKi 3HaYEHHA KONIOHOK BCTAHOBITK?
@ =qQ =Q |
| 1 BiaainenHn sianpasHnka
i
fogsHo samoBners (— 0 ®
YuraTin gaHi YutaTtin gaHi kabiHeTy Jfogatw aaHi Ho [#4uTath gai kabiHety Hosoi MowTn Mepmi
CUCTEMHOTO Hosoi MowTn MNowTn o
HaNAWTYEaHHSA
/ @ KaBiHeT signpaBHuka

[#4nTaTu AaHi CUCTEMHOMO HanawTysaHHA [Me

KinbkicTe Micue signpasnents

[#4nTatv 4aHi kafiveTy Hosol MowTk.Meplwi

MnaTHuk gocTaskm

[#4nTatv 4aHi kabineTy Hosol MowTk.Meplw

Tenedon signpasHuka

[#4YwmTaTh Aani kabineTy Hosoi MowTk.MepLuwi

TexHONOTA AOCTEEKM

+ fogamvnone |2 Napametp npouecy

. 3HaueHHRA AOBIAHVEE

1.43. B MeH10, Lo BiAKPUETbCA, 06paTh “YmTaTtn aaHi kabiHeTy HoBoi Mot 3
“TexHonoria 0OCTaBKM 3a 3aMOBYYBaHHAM” Ta HATUCHYTU KHOMKY “BUBPATIAN".

Brnbip napameTtpy

BWBPATU CKACYBATU

< ENEMEHTW MPOLECY MAPAMETPUM MPOLIECY >
3HaitTM eneMeHT Npouecy q 3HalT NapaMeTp eNemeHTy Q
@ [0A4aH0o 3aMOBNEHHA C Texwonoria gocTaeku 3a 3aMOBUYBaHHAM
=6, YuTaTh AaHi cMcTeMHoro HanawTyBaHHA Id id

=q, YwutaTtw AaHi kabiHeTy Hoeoi MowTh

1.44. HaTCcHyTU KHOMKY “3BEPEITUN" Ta OHOBUTKM cMCTEMY (KHOMKa F5 Ha
KnaBiaTypi).

ABT03anoOBHEHHA AaHVX BiANPaBHMKa Y BiANPaBNeHHI

3BEPEITHN ~ SANYCTUTA CKACYBATK Jilllng Q ﬁ 0‘

® = ®

JopasHo 3aMoEneHHA
@ YuraTi gani Yuratu gaHi kabineTy Joaatw gani Hosol
CHCTEMHOTO Hosoi MowTi MNowTi
HaNaLWTYEEHHA



2. HAJIAWWTYBAHHSA BISBHEC-NMPOLECY 3 ABTO3AINOBHEHHA OAHUX
OTPUMYBAYA.

& HanawTyBaHHA Takoro 6isHec-npoLecy AO3BONNTL BaM He 3aMoBHIOBaTH
MOBTOPHO AaHi OTpUMyBada B nonax po3ainy “Hoeoi MowTn”, a nepeHecTu Bxxe
BBeOEeHI AaHi i3 3aMoBneHHS. LLi HanalwTyBaHHA BXXe He CTOCYOTbCH KOHEKTOPY, a
cTocytoThca caMoro npoaykTty Creatio. Bu MoykeTe iXx BUKOHYBaTK 3a BalLM
po3cyaoM, Tak ak Creatio 4O3BONMAE BUKOHATV MOAIGHY aBTOMATM3aLLitO PiSHUMU

LTAXaMWn.

2.1. BigkpuTn onsamHep cucteMm Ta nepemnT 0o 6ibnioTekn npouecis po3ainy
“Mpouecn”.

Creatio

bBibnioTeka Nnpouecie

s

KypHan npouecis

2.2. B 6i6nioTeui npoueciB HaTUCHYTKM kHonky “OOOATU MPOLLEC”

bibnioTeka npouecis
il AYPHAN NMPOLECIB
\
AxTnani 7] @INLTPU/TpYnK =
2.2. HanucaTtm Ha3By npouecy “ABTO3anoOBHEHHSA AaHMX OTPUMYyBaya

BioANpaBneHHA" y Noniy BEpPXHiM YaCTUHI iHTepdency Ta HAaTUCHYTU KHOMKY
“3BEPEITA".



3BEPEITA SANYCTUTHU CKACYBATH A~ \

}
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@
(@0 Py i~
e (e O,
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® /S P

2.3. HaTncHyTM Ha 3HaK eneMeHTy nodatkoBoi nodii “lMNpocTte”. Nicnga uboro
HATUCHYTM Ha 3HaK LLECTEPHI Y MEeHIO, LLIO BIOKPUMETLCS, eleMeHTY NMOYaTKOBOI
noaii “Mpocre”.

‘.

7

% / /

o (e ®

MzmeHuTe TN

2
0
@ O i &

2.4.Y MeHI0, WO BigKpwmniocs, o6epiTb 3Ha4yeHHa “CurHan’.



O
{OL & . @ Ocranoe {.)
@ NoeigomMneHHa
O
&

(@ CrapToBwii Talimep

@ CwrHan \

ABTO3aMoOBHEHHA JaHKX OTpUMYyBa4a Bi,ﬂ,ﬂpaBﬂeHHﬂ Curnan L

cvce - ©%0 e

»

-\}:3 CWrHan AKoro TNy OTpUMaHo?

°+° OTPMMaHO CUrHan Big oB'ekTy

(@0 Oexr*

o @rre ®

~ D @ BUKOHYBATW HACTYNHI BNEMEHTU B HOHOBOMY
pexmmi

O e

® '

Fe

2.5. B HanawTyBaHHAX enieMeHTy “CurHan” y npaBin 4acTuHi iHTepdency B noni
“O6’eKT” 06epiTb 3HaUeHHA “3amMoBneHHsa".

ABTO3aMOBHEHHS AaHX OTpUMYyBa4a Bign paBneHHA

3BEPEITU SANYCTUTA CKACYBATIA FillRg

F
+ CwrHan AKoro Tuny oTpumaHo?
4@ OTPMMaHO ChrHan sig oG'ekTy
O Ofexr*

3] cJ®:‘- i & @ samosnenns] -

v Nt

B Jloga+o samos

Ia) D @ | 3amosnenHa

'O > O 3aMoBneHHA B rpyni

® ’ @

Biza 3aM0BNEHHA
re’

Ixepenc 3amosneHHs

2.6. Y HanalwTyBaHHAX eneMeHTy “CurHan” y noni “dka noaia mae Binbytmcsa”
06epiTb 3HaveHHa “[JooaBaHHA 3anmcy”.



3BEPEITH SANYCTUTA CKACYBATK an~

‘.
+
‘#5 OTpUMaHO CUrHan eig oG'ekTy
o A o -
(AN 5% aMOBNeHHA
G Nl O
Joaaro samos
O &
(o) |

0 N

/ | R

3MiHa 3anucy

2.7. B noni dinbTpauii enemeHTy “logaHo 3aMoBeHHA” BCTAHOBUTU 3HAUEHHS:
“KoHTakT=3anoBHeHe".

OTPMMaHO CUrHaN Bia ob'ekTy

3amMoBneHHs
E .

HutamfknienTa Yutatk TenedoH 3anoEHKTI gaHi
KnierTa oTpuMyBaqa
EignpasnerHa

JloaasaHHA 3anucy

i ~

3MiHEHO 3EMOBNEHHR

-_

2.8. Y niBiv YacTUHI iHTepdency HaTUCHYTU eneMeHT “[ii cuctemMn”. Y MeHto, Lo
BIOKPUETbCH, 06paTn eneMeHT “YuTtatm gaHi” Ta yTPpMMYyoUM 3aTUCHYTOO NiBY
KHOMKY MULLI MepeTarHyTn eneMeHT “YnTtatm gaHi” Ha giarpamy npouecy.

F

+

L

&

o .

G =G, YuTati gaHi ©
=+ Jlogati gaHi
= 3MIHWUTK aaHi

@ Sx Buganutu gaHi

fe wopmyna

2.8. B MeHto HanalwTyBaHHA efieMeHTy “YunTtaTn gaHi” y NnpaBin BEPXHIN YaCcTMHI
iHTepdency HanmcaTh Ha3By enemMeHTy “utaTt gaHi”: YuTtaTtm KniexHTa.

2.9. B MeH0 HanawTyBaHHA eneMeHTy ““YuTaTt gaHi” B noni “3 akoro o6'ekTy
yMTaTK OaHi” obpaTh 3HaUYeHHs “3amMoBneHHs”.



4+ AKNiA pexXM UMTaHHA AaHUX BUKOPWCTOBYBaTM?
T A P Y
& YWUTaTk NepLIMiA 3anuc 3 suBipkn
O. a m & 3 sKoro ob'ekTy UATaTK AaHI?
o
() ®

G ey 33MOE -

i Jogzro samosnerts . g 3]

Uuratn kniente O 3aMOBNEHHA
/7 @ 3amoBneHHA 8 rpyni

Bi3a 3aMOBNEHHA

2.10. B MeHo HanawTyBaHHA eneMeHTy “YuTtatm gaHi”’ y npaBint YaCcTUHI
iHTepdency HaTUCHYTKM “[oaaT ymoBy” Ta 06paTh KONoHKy “id”.

- AKNA pexXrM YMTaHHA AaHWX BUKOPWCTOBYBATIA?

YuTaTi nepuumii 3anmc 2 enbipku

I o 3 sikoro ob'exTy unTaTk gaHi?

x 3amosneHHa

| |
JogaHo zamoensHHa o g BKBIP KOJO

Yuraty knigHTa
BMBPATH CKACYBATH

+| 3amoBneHHs

Ak siabineTpyBaTH 3anMcKu?
i =

TA + Aogami ymosy

KonoHka 2
Sk BigCOpPTYBaTV 3anMCn?
-~
‘ Idl - Homep 3a 3pocTaHHAM
Aspeca JOCTaBKY + Aogam
Bara BaHTaxy 3HaueHHA AKAX KONOHOK BUYNTATH?

2.11. B MeH0 HanawTyBaHHA efleMeHTy “Yutatm gaHi” y npaBin YacTUHI iHTepdency
HATUCHYTM 3HaK «<?>» Ta 06bpaTM 3HaYeHHS “lNopiBHATM 3 MapaMeTpoM”.

g 3 sikoro oB'ekTy unTaTK gaH
(R S ® : a
(A)
N 3aMOBNEHHA

| i
LoaaHo saMoBNEHHA R

YuraTi KnieHTe o )
Ak BigdineTpyBaT 3anncn?

@ O B

Y

Al SUGGESTIONS i =

To add suggested elements to the process
diagram, drag them from the box to the
canvas

MopiBHATK 3 NapameTpoM

@ BuknwuHe "ABO" . .
MOpIBHATY i3 3HAUEHHAM

=7 3MiHWTW JaHi (33MOENEHHR) . N
Ak BigcopTyBaTh 3anucK?

2.12. B MmeHto BUGOpPY NapameTpiB BUOpaTH enemMeHT “[JoaaHo 3aMOBeHHa"»
“YHikanbHUM ineHTUdIKaTop 3anumcy”.



Brnbip napametpy

BWBPATA CKACYBATH

< ENEMEHTW NPOLECY MAPAMETPIA MPOLECY >
@ JofaHo 3aMOBMEHHRA YHikaneHWH igeHTndikaTop 3anucy

2.13. B noni “3HaveHHa 9KMX KOJTOHOK BMYMTaTKU" 06paTh 3HadeHHsa “Tinbku
06paHMx KONOoHOK". Ta 06paT 3Ha4YeHHsa “KOHTaKT” B MeHto BUOBOPY KOTOHOK.

IHAYLHHA AKWX KONOHOK BAYIATATIA
Bdx KonoHO -

Bcix konoHOK

Tinekn 0BpPaHMX KONOHOK

36EPEITH CKACYBATHK O6paHo 3anucis: ]

KOHT MOLLYK BWBPATIM BCE CKACYBATW BMBIP
KoHTakT

[0 Kowtakr oTpumysava

[0 KowTaktamit Tenedon

D KoHTpareHT

2.14. B niBint YacTuHi iHTepdency HaTUCHYTK enemMeHT “[lii cncteMmun”. B MeH1o, Wo
BiOAKPUETLCS, BUOpaTK eneMeHT ““Yutath gaHi” Ta nepeTarHyTu enemMenT ““Yutatn
OaHi" Ha giarpamy npouecy.



=q, Yutath gaHi
=+ JoaaTw AaHi
= SMIHNTK AaHi
@® =

Jx wopwmyna

BuraanuTti aaHi

EHTA

2.15. B MeHto HanalwTyBaHHA efeMeHTy “YuTtatm gaHi” HanmncaTm Ha3By eNeMeHTy
“Yutatm gaHi”: Ymtatm TenedoH KieHTa.

ABTO3aMnoBHeHHSA AaHVX OTPUMYBada Biﬂ'ﬂpaBﬂe}—{Hﬂ

3BEPEITH SANYCTUTA CKACYBATK an~
‘.
+
&
O &
- o—IE8 —®
.
- [lonaro samosnenms &
\ YraTu knienTa
- wnieHTa o
@ /B

Q%O

AKWiA peXrM UMTaHHSA JaHUX BUKOPWCTOBYBaTUA?

YuTaTi Nepimii 3annc 2 BuBipkn

3 skoro oB'ekTy unTaTh gaHi?

2.16. B MeHto HanawTyBaHHA eneMeHTy ““YuTaTt gaHi” B noni “3 akoro o6’ekTy
yMTaTK OaHi” obpaTh 3HaUYeHH:A “KoHTaKT".

LU
@ E I ‘
i |

flogaro samosnenra o3 SO
YuTaTi knieHTa Yuratu Tenedoi

KMIEHTa O

/S B

®

AKWRA PEXUM UMTEHHA JaHUX BUKODWUCTOBYBATA?

YnTaTi nepluwii 3annc 3 Bubipky

3 akoro ob'ekTy unTaTh gaHi?

KDHTaﬁ -

/ KowTakt

KoHTakT 8 MNpojaxy

KoHTakT & rpyni

2.17. B MeH0 HanawTyBaHHA eneMeHTy ““YuTaT gaHi” y NnpaBin YacTUHI
iHTepdency HaTUCHYTK “JooaT ymMoBY” Ta 06paTn KonoHKy “id". ObpaTtun

3Ha4dyeHHqa “IMopiBHATK 3 MapaM

YuraTu knigHTa

@

Jogario samosnerHs

KAIEHTE

@ O ® @

~

eTpom”.

Al SUGGESTIONS

To 2dd suggested elements to the process
diagram, drag them from the box to the
canvas.

20, YWTaTk AaHi

2 o

3 sikoro oB'ekTy unTaTK gaHi?
KoHTakT
Ak BigdineTpyBaTK 3@MMCN?

At =

/ MOpIBHATY 2 NApaMETROM

MopiBHATHA i3 3HaURHHAM

2.18. B MeHto BMbBOpy NapaMeTpiB BUMOpaTK 3HaYeHHSA “YuTtatm KnieHTa”» “KoHTakT”.



Bubip napameTtpy
CKACYBATH

< EMEMEHTW NPOLECY MAPAMETPK NPOLECY

ENEMEHT NpoLecy Q 3Halimi napa

.@' NojaH0 3aMOBNEHHS / - KoHTakT

ZQ,  YuTati knieHTa

2.19. B noni “3Ha4yeHHa 9KMX KOJTOHOK BUYMTATK” 06paTn 3Ha4YeHHa “Tinbkun

06paHKx KONoHOK". Ta 06paT 3HaYeHHsa “MobinbHMM TenedoH” B MeHto BUBopy
KOJTOHOK.

3HAYEHHA AKWX KONOHOK BAYMTaTIA?
BOX KONoOHO -

Bcix konNoHOK

TinbkM 0BpaHKX KONOHOK

O6paHo 3anucie: |
Ten MOLUYK BWBPATIM BCE CKACYBATW BMBIP

JomalHii TenedoH

He BUKOPWCTOBYBATW TENEDOH

O
MobinkHWiA TenedoH
O
O

PoBounii TenedoH

2.20. B niBoMy MeHto BMbBpaT eneMeHT mo4aTkoBoi noaii “MNpocte” Ta
nepeTarHyTU Ha Aiarpamy npoLecy.
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JogsHo saMoBNEHHA
) YuTati KnieHTa Yuratn TenedoH
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2.21. TIoMiHAaTK TMN novaTkoBoi nogii “MpocTte” Ha “CurHan’.

@

JoaaHo 3aMoBneHHA

Yuratk knieHTa Yuratn Tenedon
KiEHTa

o
~
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\
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@ ocramoe

MogiZoMneHHA
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@ O B &

(@ Craproewii Taiimep

(&) CwrHan

N

2.22. Jatn Ha3By enieMeHTy “CurrHan”: 3MiHeHO 3aMOBEHHA.

ABTO3aMOBHEHHS AaHUX OTPKMYBad4a Bi,ﬂlﬂpaBﬂeHHﬂ

3bEPEIMA SAMYCTUTH CKACYBATH Fillng Q # 0

) CWrHan sKoro TNy oTpUMaHo?
#, QOTpMMaHo curHan eig ob'ekTy
P
Or Oexr
@ ®

&
B Nosaro samosnents .
~ Uurat knieHTa [E——— BMKOHYBATW HACTyMHI eneMeHT B GOHOBOMY
- KnieHTE pexumi
o)
® ORE:
O

> 0

2.23. B HanawTyBaHHAX eneMeHTy “CurHan” y npaBiv YacTUHI iHTepdency B noni
“O6'exT” 06epiTb 3HaUeHHd “3amMoBneHHsa".



ABTO33MOBHEHHA AaHUX OTPKMMYBa4a BiﬂﬂDaBHEHHﬂ

3BEPEITA SANYCTUTH CKACYBATK

an~-
r

Q%0

@

Llogzro samosnerna

Yuratw knienTa

Yuamn Tenedon
KnienTa

> @ O O

ORE:

3uiero sauor
0O®

CWrxan AKoro TNy OTpPUMaHo?

OTPUMaHO CUrHan Big ob'ekTy

O6'exr*

2aMoEN -

| 3amoBneHns
3aMOBNEHHA B rpyni
Biza 3amoBnerHa

pyna 3amosneHs

2.24. B HanawTyBaHHAX eneMeHTy “CurHan’ y npaBin YacTuHi iHTepdewncy B noni
“Aka nopia Mae BiobyTnca” obepiTb 3HaYeHHa “3MiHa 3anucy”.

@

[loparo samosnenss

Yuratv knienta

YumaTu renedon
wnierTa

@w )

3uiero samot
O &

> ® 0O O

®

CWrHan AKoro TMNy OTpUMaHo?

OTPMMaHO CWrHan Big 06'ekTy

O6'ext*

3aMOBNEHHA

fAka nogis mae siabytmcs?

v
AopasaHna 3anucy

3mina 3anncy

2.25. B noni “OdikyBaTu 3MiHW" 06epiTb 3Ha4YeHHA “Byab-aKoro nong 3 BMo6paHmx”.

@

Yurati knienTa

YuraTn TenedoH
KnieHTa

Jogario samosnenna

@ e
3miHeHD 3aMoE D
> O

S B

2.26. O6paTh 3Ha4YEeHHA KONOHKK “KOoHTaKT".

®

T~

ByAL-AKOrO NONA 3 BUBPaHNX

OTPUMaHo curHan eig ob'ekty
O6'err™

33MOBNEHHA

flka nogjis Mae BigByTca?

3MmiHa zanucy

QuikysaTy 3miHm™®

| -

Byas-Akoro nons

by

T

+ ZLoaam ymoay




Ob6epiTb KOMOHKM

3BEPEITA CKACYBATW O6paHo 3anucis: 1

KOHT MOLUYK BWMBPATH BCE CKACYBATW BWBIP
Hazea
KoHTakT

[0 Kowtakr otpumysaua
[ kontakTHwii TenedoH

[0 koutparewt

2.27. B noni “INicnga 3MiHW 3anmc MOBUHEH BiAMNoBigaTV yMOBaM” 06paTh 3HaAUYEHHS
“KOHTaKT", HQTUCHYTUM Ha 3HaK “=" Ta 06paTM 3Ha4YeHHs “3anoBHEHO"

- CurHan sKoro Twny oTprUMaHo?

c#, OTpUMaHo curian sig o6'ekty

o Ofexr*
yaN ® 3aMOBNeHHA
o ® ®

Joagrio samosnerina B i )
Yuramv knienTa Yuramy Tenedon flka nogin Mae BigByTUcs
KnicrTa

3MmiHa zanncy

@ @I - Quiikysatn aminm™

- ByAL-AKOro Nons 3 BUBpaHux
3miHEHO 38MOE D @
O KoHTakT
~ C@ + foaav konorky

Bignosigaty

<>
-
2aM0BHEHS
BWKOHYBaTWU HaCTynHI
pexumi He 3anoBHeHo

2.28. BubpaTh eneMeHT nodaTkoBoi Nnogii “MNpocTte”, B MeHto BMGpaTK “ooaTtn
NoTOK” Ta NepeTArHyTM 00 eneMeHTy “YunTaT KnieHTa".

JNlogaro samoeneHHA

. _o— i °

Yuratu knieHTa Yurat Tenedor
KNiEHTE

@ @I LR
3MiHeHo samMoE D @
o

/

JobBaswnTte NoTok



2.29. O6patn enemMeHT “HnTaT KNieHTa”, B po3aini ¢inbTpauii MToOMiHATY 3HaYeHHSA
“TA” Ha “ABQ".

i i {§} s 3 akoro ob'ekTy yuTaTH gaHi?
: O 33MOBNEHHA
O R

YuraTi knieHTe T TenedoH

o KnisHTa Ak sigdineTpysaT 3anncn?
/B i v

@ Id =

B LoaaHo
3miHeHo 3aMoENeHHS N -
33aMOBAEHHA.YHIKanbHUA

ABO inermadikatop sanucy
~+ Adoaatmymosy

2.30. B noni “OopaTt ymoBy” 06paT KONoHKy “id”.

i | o Y 3 akoro ob'exkTy unTaTM AEHI?
| H
|

@

i 6ip KONOHK
[LloaaHo samosneHHa | O Bubip konoHkm

YuraTi knieHTe
BWBPATU CKACYBATW
Lii ~

® ' o -
. +| 3amoBneHHs Lopano
3MIHEHD 3aMOBNEHHR I .
KonoHka ABO inerTUdikg#p sanncy

“ -

3aMOBNEHHA

Ak sigdineTpyBaTH 3ANUCK?

~+ Hogamymosy

2.31. O6paTh 3HaYeHHA “TopiBHATKM 3 MapaMeTpoM”.

1 3 axoro ob'ekTy untaTk gani?
;0@ ® F
i 3aMOBAEHHA

: OB

flogato samosnerna  oooeeopeeRl !
Yuratid knieHTe 1TV TenedoH -
O KiieHTa Ak BigdineTpysaTh 2anucn?

/S B ai ~

Id =
JoaaHo
38MOBNEHHA. YHIKaneHUG
inerHTudikaTop 38NKMCY

Id = <

3MIHEHO 38MOBNEHHA

MopisHATK 3 NapameTpom

2.32. B MeHto BMGOPY NapaMeTpiB 06paT “3MiHEHO 3aMOBNeHHA” » YHiIKanbHUMN
ineHTMdikaTop 3anucy”.

Bubip napametpy

BMBPATA CKACYBATH

< ENIEMEHTW MPOLECY NAPAMETPH NMPOLECY >
3HaITM eneMeHT NpoLecy Q 3HaATW NapamMeTp enemMeHTy Q
@ NofaHo 3aMoBNEHHR ld  YHikaneHWi igeHTMdikaTop 3anncy

2q, Yurtatu TenedoH kKnieHTa

(&) 3miHeHo 3aMoBAEHHA



2.33. B niBivt YacTuHI iHTepdency HaTUCHYTU enieMeHT “[ii cnctemun”. B MeH1o, LWo
BIOKPUETbCS, BUOPATU enNeMeHT “3MIHNTK AaHi” Ta NepeTarHyTn efemMeHT
“3MIHUTK OaHi" Ha giarpamMy NpoLiecy.

}-

-

@ { )
~—

@, =0, YWTaTW AaHi e

O = Nogatv aani eHTa Yuratn Tenedor

- KNiEHTa

=¢ 3MIHUTK gaHi

% Buganuti aaui

f @opmyna

2.34. [1aTn Ha3BY efieMeHTy “3MiHUTKM gaHi": 3anoBHUTM OaHi OTpMMyBaya
BionpaBneHHsa".

ABTO3anoBHeEHHA AdHWX OTpKMyBaYa Bi,ﬂ,I_IDaBHEHHH IMIHUTH paHi P @ x
cacmm i~ 0 x 0 [ 5
»
t‘,i JaHi akoro ob'ekta amiHuTIA?
®
L —
(@0
o ®
B [losaHo samasneHHa
\ YuraTid kniesa UuraTu Tenegon
® @

3miHer0 3aMoBNeHHA

2.35. B MeHto HanawTyBaHHA enemMeHTy “3MiHuTKM gaHi” B noni “daHi aKoro o6'ekTa
3MIHUTU" 06paTU 3HaUYEHHA “3aMoBNeHH:A".

[ani skoro ob'exTa 3MiHNT?
3ama§xj -

3aMoBNeHHA

@ a |
i 3amoeneHHA B rpyni
Ty — F O &
UYnratif knierTa Yuratu renedon 3anosHuTy aaH
KnieHTa OTpUMyBa4a O Biza 33M0BNEHHA
EignpasnexHA
@ / {@ pyna 3aMoBneHs
3miHeHo 3aMosneHHR [xepenoc 3amMoBneHHR

2.36. B noni “3MiHWTK BCi 3anmcK, WO BiAMOBIAatOTb YMOBI” HaTUCHYTK “[loaatn
yMoBY" Ta 06paTh 3HaYeHHSA KONOoHKKM “id”.



[ani Akoro ob'ekta 3miHWTKH?

3amoBneHHA

| iHUTW BCi 3anMcK, WO BigNoBijarTe YMOBI @
@ ) <
Nloaeno semoenenms Bubip konoHku A~
YuratiknieHTa
TA —+ Bosatn ymosy
BWMEPATA CKACYBATU
@ ki 3HaUEHHA NONIE BCTAHOBITK A/1A 3MIHEHNX
7
, +| 3aMoBnEHHA e
3miHeHo 3aMoBAEHHR
~+ Aoaatv none
KonoHka
‘ id - ‘

2.37. O6patn 3Ha4eHHAa “IMopiBHATK 3 NapamMeTpom”

3aMoBneHHA

: SMIHWTK BCi 3aNWcy, WO BIANOBIZaKTe YMOBI

o

0@ A
o
®

juf

@

Jfloaaro samoBneHHs

UnrarfknierTa Yuratn Tenedon E -

= P
KnierTa oTpumMyBaqa
EignpasneHHA

TA
/ MOpIBHATK 3 MapameTpomM

@ MOPIBHATH I3 3HAYEHHAM

Smiteno samMosReHHR _ -
Aki 3HaUeHHA NOAIE BCTAHOBMTY A4NA 3MIHEHWX

2AaNUria?

2.38. B MeHI0 BUGOPY MapamMeTpiB obpaTh 3HadveHHs “[JoaaHo 3aMoBneHHsa” »
“YHiKanbHUM ioeHTUdIKaTop 3anucy”

Bubip napametpy

BMBPATH CKACYBATW

< ENEMEHTW NPOLIECY NAPAMETPI NPOLECY >
3HaiTM eneMEHT NpoLecy Q 3HaMT NapaMeTp eNEMEHTY q
@ JAofaHo 33aMOBNEHHA ld  YHikaneHWiA igeHTdikaTop 3anncy

S0, YwTaTu knienTa
S0 YwTaTu Tenedos knigHTa

@ 3MIHEHO 3aMOB/EHHA

2.39. HaTncHyTtm KHonky “Odoaatn none”.

3aMOBNEHHA
i {'é} 3MiHWTK BCi 3anMcu, WO BiAnoBigaoTe yMoBi
@) ; ;
H | Oii =
logario samosnern  eopeew WSS (TEEEEE P 0 &
YutaTiknienTa YuraTy Tenedon 3anosHiTh gsH d =
wnignTa oTpuMyEaua o) Joasto
ElANpaENeHHA . -
/ {5 3amoBneHHA YHiKans UG

: TA iaeHTMdikaTop 3anKCcy

) flopam ywiosy
Smirero samosneHHR + Aoaaruymosy

SAKi 3HAUEHHS NONIB BCTAHOBUTU AN 3MIHEHUX
zanucis?

-+ foaatv none

2.40. B MeHto BUOOPY KOMOHOK 06paTh 3HadYeHHsa “KoHTaKT oTpuMyBaya” Ta
“KoHTakTHUM TenedoH".
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3BEPEITH CKACYBATW O6paHo 3anwvcie:

MNOLUYK BWMBPATK BCE CKACYBATK BMBIP

%]

PRSI SIL0 I PaEAIRG
KomeHTap

KoHTaxt

KoHTakT oTpuMyBa4a

KOHTaKTHWIA TenedoH

Bl OO0OC

2.41. B po3aini “dKi 3Ha4yeHHsa noniB BCTAaHOBUTM A9 3MiHEHWMX 3anuMciB?” ans
KOHTaKTy OTpUMyBa4a BMOpaTy NnapamMeTp npouecy ““Yutatm knieHta” » “KoHTakT”.

W SMIHUTK BCI 3anKMcK, L0 BIANOBIAETE YMOB
i ©

i Aii ~
LogzHo 8MoBnEHHA ! O @
Yutam knierTa YutaTi Tensdon 3anoERUTH 23H d -
KAiEHTa OTpUMYBaYa O Noparo
signpasnents . -
- 38BMOBNEHHA YHIKANEHIA
B ~ -
N 7B A iaerTudixaTop sanucy
(A)
et + 8
. LoaaTu ymosy
3MiHEeHO SaMOBNEHHS - N 7

flki 3HaUEHHRA NONIB BCTAHOBATH ANA 3MIHEHWX

3anucie?
KoHTaKT oTpumysaua \
Kormaxr |2 Mapamerp npouecy

1 3Ha4eHHA AOBIAHWKA
Bmbip napameTpy
BWUBPATH CKACYBATH

< ENEMEHTW NMPOLECY MAPAMETPI NMPOLIECY

@) Aogao 3aMoBNEHHR Q. KoHTtakt
SQ  YuTaTu KnieHTa
=@ YuTaTu TenedoH knieHTa

'é) 3MIHEHD 2AMOBNEHHA

2.42. B po3aini “dki 3Ha4eHHa NoniB BCTAaHOBUTWM O/19 3MIHEHUX 3anuciB?” anga

KOHTaKTHOro TenedoHy BMbpaTu NapamMeTp npolecy “Yutatm TenedoH KnieHTa” »
“MobinbHUM TenedoH”.



@

Llonaro zamoBneHHs

Yurarknienta Yurmami Tenedon 3anosHiTy Aan

KnierTa oTpuMysaya e}
signpacneriis
@ Vs

3MIHEHO 33MOBNEHHA

Brnbip napametpy

BMBEPATA CKACYBATH

< ENIEMEHTW NPOLECY MAPAMETPIM MPOLECY
3HalfT eneMeHT NMpoLecy Q 3HalTH NapaMeTp eNeMeHTy
(&) Jogaxo 3amMoBneHHRA T MobinsHwii Tenedor

=q, MuTaTik KnieHTa
=0, H4uTaTu TenedoH KNiEHTa

@ 3MIHEHO 3aMOBNEHHA

3MiHWTK BCi 3anNuUcK, WO BigNoBigaTL YMOBI

Dii ~
4=
Jogaro
3aMOBAEHHA.YHIKaNBHNA
TA iaermudicarop sanucy

+ Loastnymosy
AKi 3HaUEHHSA NOMIB BCTAHOBUTY 1R 3MIHEHWX
3anucie?

Kormakr oTpumysaua

[#HuTaTi knieHTa Nepluni eneme e3yNbLTYI

KoHTakTHWiA TenedoH

+ fosatnone |z Mapamerp npouecy

2.43. B po3aini dinbTpauii enemMeHTy “3anoBHUTK OaHi OTpMMyBaya

BioNpaBneHHa" MOMIHATKM 3HadveHHa “TA” Ha “ABO".

i
0

YnrarknisnTa Yuratin Tenedon 3anosmuTi gaH

&
KnieHTa OTPUMYBEHE (@]
&

@

Jogaro samoBneHHa

EignpasneHHa

3aMOBNeHHRA

3MIHWTK BCi 3aNWCWK, WO BiANOBIAGITE YMOBI

Aii ~
4=
Jopano
3aMOBREHHA. YHIKanbHMA
ABO iaeHTUdikaTop sanucy

@ / + Boastnymosy
SMIHEHD 33MOBNEHHA

Aki 3HaYEHHA NONIB BCTAHOBUTH ANA 3MIHEHIAX
3anucis?

2.44. [1n9 eneMeHTy “3anoBHUTM OaHI OTpMMyBaya BignpaBieHHAa” 0ogatu e
oaHY YMOBY dinbTpauii gaHmx: “id” » “nopiBHATK 3 MapameTpoM”.



BHUEPATH CKACYBATH

+| 3amoBneHHA

KonoHka

Id

2.45. B MeHto BMGOpPY NapaMeTpiB 06paTh 3HaYeHHS “3MiHeHO 3aMoBIeHHA" »
“YHikanbHWW ineHTUdIKaTop 3anmcy”.

Brnbip napameTtpy
CKACYBATH

< ENEMEHTW MNPOLECY MNAPAMETPIA MPOLIECY

3Haltmm EAEMEHT Mpouecy Q
(&) NofaHo 3aMOBR2HHRA YHiKaneHWA igeHTudikaTop 3anncy
=0, YWTaTW KnieHTa

=q, YuTath TenedoH KNiEHTa

(&) 3MiHeHO 33aMOBNEHHS

2.46. HaTncHyTU kHoMKy “3BEPEITUN” Ta oHOBUTUK cucTeMy (KHoMKa F5 Ha
KnasiaTypi).



