Title: How to Use the Data Governance and Data Quality App

Overview

The Data Governance and Data Quality Management app enables users to establish robust
data governance practices within Creatio, facilitating metadata cataloging, policy lifecycle
management, and data quality monitoring—all through a no-code interface.

Key Terms
Term Definition Relationship in the Tool
A formal guideline that governs how
data is managed, used, protected, and Multiple Data Quality Rules can be
Data Policy retained across the organization. linked to a Data Policy to ensure its
Categories may include compliance, enforcement.
privacy, and other relevant areas.
A rule used to assess or enforce the
. . Can be mapped to one or more Data
Data Quality | quality of data, such as checks for . C :
: Policies. Violations are categorized
Rule completeness, accuracy, formatting, g . :
L as Critical, High, Medium, or Low.
and duplication.
: Moni h
Data A measure of whether all required data onitored and scored on t e
: : : Dashboard. Rules can be defined to
Completeness | fields are filled in as expected.
enforce completeness.
A measure of whether data is correct, Scored and reported in real time.
Data . . . o .
valid, and consistent with authoritative | Accuracy-focused rules canvalidate
Accuracy g o
sources. data against Authoritative Sources.
lsoc;r;;ash(zeed lgzstr:)trﬁg ofr(iz:itzc " Allows configuration of data
Data Catalog R P ’ owners, sensitivity levels, and

transaction) including ownership,
metadata, and sensitivity classification.

access permissions.

Data Terms

Business glossary entries defining
critical data concepts used across the
organization.

Associated with data domains in the
catalog; includes stewards,
sensitivity, and lineage.

Authoritative
Data Source

The officially recognized system or
source of truth for a specific type of
data, such as a CRM for customer
records.

Defined in the Data Catalog and
used for validating data accuracy.
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Dashboard Overview

Data governance homepage

Data policy

Policy created Pending approvalin Approved iy
policy

4

3 3

2 2 2

oem T e T o 3

0

Compliance Data access Data quali- Data Privacy and
and regulat... and usage tyand integ.. retention security
Data rule

5

Data completeness

Total Contacts Missing phone in Contacts Missing address in Contacts Missing email in Contacts

Datacompleteness + & i Q Newreport

(O Data object Total records Missing address Missing birth date Missing Email Missing phone Created on +
1 Contact 8 8 8 3 7 6/12/2025 6:02 PM
2 Contact 8 8 8 3 7 6/12/2025 3:49 PM
3 Contact 8 7 8 3 7 6/12/2025 7:08 PM

Data policy
- Bar chart showing policy count by type as configured by the user, such as Compliance &
Regulatory, Data Retention, Privacy, Standard

- Status Overview: Created, Pending Approval, Approved

Data rule
- Violations categorized by severity: Critical, High, Medium, Low

List of Data Policies
Navigate to Data Policies > List View to see:
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Crecioc » a : A 0 ¢

Q Data policy +rew (RN

Data governance

olders ® Tag Q Ses £ Summaries + O

P-00001 Data retention Data retention Pending approval Supervisor
Data catalog 2 P-00015 Data access and usage Policy created Supervisor
P-00019 ncident response Compliance and regulatio. Supervisor
Data policy
4 P-00017 Access control policy Data access and usage Policy created Supervisor
- P-00014 Personal identifiable information .. Privacy and security Policy created HR
Data quality rules
& P-00006 Data quality and integrity  Approved Supervisor
Archived contacts P-00016 Privacy and security Policy created HR
P-00018 Privacy and security Pending approval Supervisor
P-00013 policy Data retention Pending approval HR
+ N

Data Policy Number

Data Policy Name
- Category

Status

- Approver
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Data Policy Detail View

Click on a policy from the list to access details.

Q semc a x A @ 8
-
Qs « Data retention Cose @
Data governance - ® Addtag GFeed @ Attachments

* oo oo
ﬁ: Home

BASIC INFO GENERAL INFORMATION
& Data catalog

- i * To define how long data is stored
Data retention

prover Supervisor

@ o 5 o tment Security
ata policy ot asvadi
£-00001 .
@ Pending approval

& Data quality rules Data retention @ Dataqualityrules + & : Q

oy approval process 0 !

5 olicy approval pre
@ Archived contacts koot
Archival Rule Medium Data older than 3 years must be
Approvals =N
v0 x0 21

Main Fields
- Name, Number, Category
- General Info: Purpose, Approver, Department, References, Status

Linked Data Rules

- Shows all mapped rules with:
¢ Data Rule ID (linked to details)
¢ Rule Name & Description

Attachments & Feed
- Upload policy documents
- Provide external document link
- Use @mentions in feed for collaboration
- Status Workflow:
¢ Created — Pending Approval - Approved
(Approved policies are frozen and only editable by Policy Owner)
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o]

B
Data quality rules Ml & meort -
Data governance £ Summaries = 2
E O oatarvieid o - Severity of violatio . +
A Home
R-00020 Data privacy policy High Personal data must only be collec...
Data catalog 2 R-0001 Data retention Medium Data older than 3 years must be
3 R-00023 Access Transparency Rule Data privacy policy Low Users must be able to requestar.
(8 Data policy
4 R-00016 ogging Rule Access control policy High All access attempts to sensitive d.
= " 5 R-000T4 Missing phone number in con Data compl High Check for contacts where the pho...
@ Data quality rules
& R-00022 Third-Party Sharing Rule Data privacy policy High Data sharing with third parties m...
@ Archived contacts R-00021 Minimization Rule Data privacy pelicy High Only necessary personal data sho.
& R-00025 ncident Classification Rule Incident response policy  Low Security incidents must be categ
9 R-00026 Incident response policy  Medium High-severity incidents require an.
o R-00018 control policy High Users should only have access to
R-00013 control policy Criticat Access to sensitive systems requir.
R-00015 Session Timeout Rule Access control policy Medium Inactive user sessions must auto..
= R-00017 ss Review Rule control policy High User access privileges must be re.
14 R-00024 Breach Notification Rule jent response policy  Critical All data breaches must be reporte
s R-00027 nsic Inves n Rule Incident response High Allcritical incidents must underg.
6 R-00013 Missing email in contacts Data completeness High Checks contacts records where e.
+

Quality Rules

List View

Data Rule ID

Rule Name
Associated Policy
- Severity Level
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Data Quality Rules Detail View
a x: & @ 8 6

o

Qs o .
« Missing phone number in contacts Close @
Data governance ¥ Addtag W@ Feed @ Attachments
= s GENERAL INFORMATION
ﬁj Hone BASIC INFO
D e na * Check for contacts where the phone number is missing
= Missing phone number in contacts
& Data catal < .
°9 B SBusinessprocessiibmry + & : Q& New business process
R-00014
Data policy 0 s = 4 i
Missing phone numberin contacts  Check contacts where phone number is missing

Data quality rules

phone number

hone number in contacts
Archived contacts

- Rule Info: Name, ID, Associated Policy
- Violation Severity: Low / Medium / High / Critical
- Object Scope:

* Object Lookup

¢ Data Source

* BPM Process (Select or custom)

- Output Records: View rule violations generated post-execution
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Data Catalog

List View

- Data Domain ID & Name

- Description

- Data Owner
- Modified Date

Data governance

-
| Home

& Data catalog
(@ Data policy
-

Data quality rules

[ Archived contacts

Detail View

Data catalog

@ Folders ® Tag Q Search

GL-00016

2 GL-00009

3 GL-00001

GL-00012

5 GL-00013

& GL-00015

GL-00010

- Contact Info for Owner

- General Info:
» Description

investor Relations

Marketing, Sales & Customer Eng

Customer

Legal & Contracts

Transactions & Payments Data

Financial & Treasury Data

Orders

« Data Sensitivity (Low / Medium / High)
» Access Permissions (Confidential, External, Internal, Public, Read-only, Restricted)

Creatio

Q se

Data governance
A Home

& Data catalog

(8 Data policy

& Data quality rules

[@ Archived contacts
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« Customer

® Addtag

BASIC INFO

Customer

GL-00001

6/26/2025 111 AM

GENERAL INFORMATION

* Contains customers details such as name, email, and location

Supe

Supervisof

Supervisol

Supervisor

Supervisof

Supervisor

Supervisof

Private individuals using banking servi.

+ New

6/13/2025 8:04 PM

6/13/2025 528 PM

6/26/2025 111 AM

6/13/2025 7:57 PM

6/26/2025 111 AM

6/13/2025 8:01 PM

6/13/2025 7:54 PM

Internal

Supervisor

+ import ~

£ Summaries ~




<k « Business customer

Data governance ® Addtag

GENERAL INFORMATION

i%- Home

Business customer
& Data catalog

ce CCPA

(8 Data policy

@ Dataattributes + & : Q

Data quality rules

@ Archived contacts

2 Business customer test desc

Data Terms List & Detail

- Term Name & Description
- Detail Includes:
« Steward Info
« Sensitivity
¢ Authoritative Source
¢ Linked Data Sources (used for lineage)

Important Notes

- Approved policies are locked from edits (except by owners).
- Data rules support many-to-many relationships with policies.
- BPM-driven data rule outputs are updated dynamically.

- Rule scope must be applied to valid object types/sources.
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d Supervisor

ce Salesforce, HubSpot, Nielsen

, Private individuals using banking services for personal needs, including checking and savings

accounts, loans, and credit cards.
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