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DocuSign Connector

Creatio

Creatio is a low-code software-as-a-service solution for process management and CRM. Creatio's
solution stack included Studio Creatio, a low-code platform, Sales Creatio, a sales force automation
program, Marketing Creatio, and Service Creatio. It can be utilized to automate company processes,
implement rules into place, and create third party connectors. The framework was built in .NET,
customizations and scripts are built either in C# (server-side code) or JavaScript (client-side code).
The Creatio Partner Network is a global network of more than

700 businesses are located in 110 nations. Recently, Creatio is launching the No-code

Magic Campaign to Promote the Power of No code. Creatio is a next-generation CRM that can be the
ideal instrument to help businesses become customer centric enterprises by giving customers a

seamless, consistent experience as they transition from leads to loyalty.

DocuSign Connector

This connector acts as a facilitator to integrate a customer's DocuSign Account with Creatio
Opportunity and Contract Sections to initialize/track Document e-signature process carried out

through DocuSign Platform.




Setting up the Connector

Setting up DocuSign Developer Account

If you already have a developer account skip the next step.
e  First go to the below link and click on Create Account.

Docusign developer account

Fill in the required information and create the account for yourself. After you create the

account you will be redirected to a page similar as below.

G 2 developers.docusign.com

Join AP| Office Hours for o Quickstart demo of multiple APis and Q&A live from Seattle - April 2 - 10am PT - REGISTER

DocuSigncom

DocuSign | Developer ~ APIs&SDKs v GetStarted Tools v  Support Community v Pricing v  Partners v  More v Q e

Platform 101
Developer account

A Platform 101
A DocuSign developer account enables you to develop and test your app in an environment that's isolated from the production

~ Build a DocuSign environment. It's also referred to as the demo environment or a demo account, and was previously known as the developer sandbox.
i Creating an account is the first step in getting started with DocuSign. Then, you can add and configure your app in the account and obtain
ntegration an integration key for it. After you finish developing your DocuSign integration, you promote your app's integration key to production
through our Go-Live process, which requires a DocuSign production enterprise account or AP| plan.
Configure your app

x
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Developer account

Create an account
Switch to an admin

account profile To create an account, select Developer Account at the top of this page or any other Developer Center page, then choose Create

Account. You can also use the button below.

Platform concepts

v Authenticate

Note: If your company email policy prevents you from using your company email address for a developer account, you can sign up for an
v Single-page applications
account with a personal email address.
and CORS

e Click on the profile icon at right top and click on “My apps and Keys”



https://developers.docusign.com/platform/account/
https://developers.docusign.com/platform/account/

1 Inbox T Lowco = Docus Devel Docu$ Devel Log In Welco ® Apple’ @ mitra Devel

C 25 admindemo.docusign.com/apps-and-keys

DocuSign eSignature Home Agreements Templates Reports Settings ® (op

® New DocuSign apps must use OAuth 20 authentication (for REST apps) or App Password authentication (for SOAP apps) to pass go-live review. Please follow the
Mitra Transition Page for details around phases and customers impacted for existing integrations.

Account ID: 2403775

o Apps and Keys

When building o DocuSign integration, you must first s key is required 1o call any DocuSign API, either directly or by using on SOK

AECOUNT, Create apps and keys manually or adit keys created

Plan and Billng

Account Profile ~ My Account Information

Security Settings UserID API Account ID Account Base URI
93b58-e9ec-4700-002-1c39cf5cbaT! | [ =4bf252c-bled-4491-b53e-dBtaTr3cb96 | [T httpsidemo.docusignnet (]

Regional Settings

Brands

Apps and Integration Keys Add App and Integration Key
Updates

Value Calculator

USERS AND GROUPS @

Users

No Integration Keys found

Permission Profiles

H L Type here to search ﬁ i 7 d ? B 88°F Partysunny A @

e Click on “ADD APP AND INTEGRATION KEY”.

® Give the Application a Name (eg:Creatio-Integration).

e Under Authentication-User Application Select “Authorization Code Grant” And then Click
“Add Secret Key”, which will create a new Secret Key for this application. (Please make sure

to have this key securely stored with you).

DocuSign eSignature Home Agreements Templates Reports Settings
= (@)
Value Calculator =2 User Application
Is your application able to securely store a client secret?
USERS AND GROUPS
® Yes
Users
O No
Permission Profiles
Authentication Method for your App
Groups -
Authorization Code Grant
Signing Groups Used for integrations where each user logs in individually and requires a one-time consent for the app to use their account
SIGNING AND SENDING [ Require Proof Key for Code Exchange (PKCE)
Requires cll reg to include a code verifier and code challenge, whic tects your app against malicious attacks
Signing Settings
Secret Keys
Sending Settings X 74406976-af92-4680-97a4-cf53ea2fc80d

Identity Verification -+ Add Secret Key

e Under “Additional Settings”. Click “Add URI” and create an entry in the following format.
{your_Instance_Base_URL}/0/rest/MLCDSIAuthCallbackService/OauthCallback}




E.g. (https://myDemoSite.creatio.com/0/rest/MLCDSIAuthCallbackService/OauthCallback

DocuSign eSignature
Comments
Document Custom Fields
Envelope Custom Fields
INTEGRATIONS
Connect
Apps and Keys
APl Usage Center
CORS
Payments
AGREEMENT ACTIONS

Rules

Home Agreements Templates Reports Settings

Additional settings

Redirect URIs

‘ X http://localhost:8090/0/rest/MLCD... ‘

-+ Add URI

Link to Privacy Policy

‘ http://www.example.com/privacy ‘

Link to Terms of Use

‘ http://www.example com/terms ‘

CORS Configuration
To enable API calls from a browser via CORS, add at least one origin URL below. For more information see CORS Overview.

Origin URLs

e Then Save the record.



https://mydemosite.creatio.com/0/rest/MLCDSIAuthCallbackService/OauthCallback
https://mydemosite.creatio.com/0/rest/MLCDSIAuthCallbackService/OauthCallback
https://mydemosite.creatio.com/0/rest/MLCDSIAuthCallbackService/OauthCallback

Configuring Instructions

To start off with setting up the connector in your instance, please follow the below steps.

e First go to the Application HUB and Install the Connector through the Marketplace.
e Go to Application HUB

& C @ localhost:8090/0/Shell/#IntroPage/SystemDesigner Ay m@m = 5 - O
Creafio $t A 0 @ %
All apps

Q

- ﬁ Application management +
m ACCOURS Application Hub

Ad campaigns

S
Agency Leaderboard Setup duplicates rules
One Languages
Translation
Agent desktop
Lookups

System settings
Agent homepage
Report set

Section wizard
Calendar

ML models
Detail wizard

Mobile application wizard

Campaigns €3

e Click “New Application”.

e Select “Marketplace Powered” .

SELECT THE APP

PROCESSES Create your app effortlessly with Visualize analytics

Manage data records and cutting-edge Al technology
business processes

Installed Installed

==
==

MARKETPLACE POWERED CUSTOMER 360 CASE MANAGEMENT

Install a ready-to-go app from our Build a 360-degree view of your Manage case lifecycle, track SLA,
Marketplace customers and personalize their and collect customer feedback
engagement journeys

Cancel Select

e Then Search for “DocuSign Connector” from Mitra Innovation




C 3 https://marketplace.creatio.com/catalog

CreafioMarketplace

DocuSign Connector mitra innova . 1 solutions
(ERL D IS

® Connectors

V¥ Applications

Category v

Connectors

[:I Document Management

Mitra DocuSign Connector

Applications

A Sales

Cost v

[] paid

Then select the application. And in the Install tab put the BaseUrl of your instance. And click

“Install”.

Average: 5 (4 votes)

Mitra DocuSign Connector
for Creatio

A one-stop solution to harness the synergy of
Creatio workflows and DocuSign to digitally sign e-
documents via a seamlessly integrated and
automated flow

INSTALL




Install Packages

Try the 14-day free trial of the application with your Creatio system.

Install

By submitting this form, you confirm that you agree with sharing
your personal data with the App developer specified on the App's
page, the Public Offer Agreement, and the relevant T&C
published on the App’s page.




DocuSign Connector Related System Settings

e After Installation Succeeded, go to the system settings, Then search by keyword “DocuSign”.

(or you can apply the predefined static folder “DocuSign Settings”)

System settings

NEW FOLDER ~ ADD SETTING ACTIONS ~ VIEW ~
]~ Name Contains DocuSign X
o Favorites
Name Code
- All
DocuSign Creation Page URL MLCDSIDocuSignCreationPageURL
Campaigns section settings
DocuSign Client Secret Key MLCDSDocuSignClientSecretKey
o+ Emails section settings
DocuSign Base URL MLCDSIDocuSignBaseURL
Landing pages section settings
DocuSign Redirect URL MLCDSDocuSignRedirectURL
Leads section settings
DocuSign Client ID MLCDSIDocuSignClientiD

2FA

¢ Find and update the values of them as below.

1. DocuSign Client Secret Key
Provide the value you got from the Authentication-> Secret Keys while setting up the

application in DocuSign Account.

2. DocuSign Creation Page URL
Provide the value in the Following format.
{your_Instance_BaseURL}/0/shell/#CardSchemaViewModule/MLCDSCDoc
uSignRequestCreationPage/edit/}
3. DocuSign Base URL
Provide the Value under “Apps and Keys” page in “Account Base URI” detail in the following
format. {AccountBaseURI}/restapi/}
4. DocuSign Redirect URL
Provide the value you added to the Redirect URLs under Additional Settings while setting up
the application in DocuSign Account.
5. DocuSign Client ID
Provide the value you got from the General Info ->
Integration Key (Under AppName)

while setting up the application in DocuSign Account.

After that Check whether you have access to a Section Named as “DocuSign Requests”. If not,

please contact us for assistance.

10




Using DocuSign Connector Features

Please note that the current version only supports sending envelopes with predefined DocuSign
Templates. Therefore, make sure to have templated already created on your account before this
step.

Create a DocuSign Request from Opportunity/Contract

From Opportunity Section or Contract Section

Navigate to the Opportunity section/Contract Section. And select the opportunity/Contract you
want to create a DocuSign Envelope for. There are two ways you can create a DocuSign Envelope

Request.

1. From Record Directly without attaching Documents.

Creatio » + Q i A O © s
All apps

x 008 Accom / Sale of Goods (sample)
Q SEND TO DOCUSIGN m crose SIS

Marketing plans _—
NEXT STEPS (0) C = W ™M ©0 2 ©
Message templates

ML models

Press & above to add a task

Opportunities

@ Orders OPPORTUNITY DETAILS

. @® New customer
8 Partnership o

Existing customer
008 Accom / Sale of Goods (sample)

¥ Problems
3,500.00 3,600.00 Direct sales team

20

8 Process library

Medium business Customer referra

Click on the “Send to DocuSign” Button which will redirect you to a DocuSign Request Creation page.
If you are not already authenticated with DocuSign using Creatio.

If you are not already authenticating with DocuSign using Creatio, you will be redirected to DocuSign
to authenticate your account.

Where you will be asked to enter the username/passwords and also permission to give access.

Once you see the Successful Authorization message, you can close the authorization window

comeback to Creatio. Then click on send to DocuSign Button again.

11




Creatio

All apps

Q
Marketing plans
Message templates
ML models
Opportunities
F! Orders
." Partnership

¥ Problems

B8 Process library

« 008 Accom / Sale of Goods (sample)

;sg-‘o.éc;owo
008 ‘Accom / Sale of Goods (sample)
GENERAL INFORMATION
Attachments
Connected To
Participants

Email Configurations

e This will be the place where you must define the DocuSign Request Envelope settings.

e The Number/Name and Initiated will be automatically generated and filled in.

o Next you have to select the Envelope Template you would like to use for your new Envelope.

(These templates will be automatically taken from your DocuSign Account upon

authentication).

e After selecting this, you need to attach the relevant Documents under the Attachments

Detail which matches your Template. Then you need to match the Document Attached with

the Template Document using the “Template Document” Lookup in the Attachment record

as below. (this is done, in case of multiple documents within the envelope, to provide the

proper mapping with the documents in the predefined template).

If you have the issue with filling in in the Attachments detail — Template Document Lookup,

please Generate Schema for all and /Compile the environment, then retry.

Creatio *

All apps
Q

Contacts

Contracts

Dashboards

| Documents

DocuSign Requests

« 201 (sample)

DSR-0000182

201 (sample)

GENERAL INFORMATION

B Attachments & & Q

B MSTeams Connector.pdf ACCOUNT PIAaNNING pOf  d—

3/13/20231:36 AM

—p Agreement

12




Next under the Participants you will need to specify the people who will be signing/receiving
the Envelope.

Next you need to specify the order in which the participants will be involved as below in the
Order Column. (This should match the order of signing defined in the DocuSign Envelope
template. Purpose of it is to map the Creatio contact with the signing role defined in the

template)

Creaio » + Q i A O 8 s

All apps

Q

« 008 Accom / Sale of Goods (sample) ELCl Close @

Connected To

Marketing plans

B Participants + & 1 Q

Message templates Contact 2 g +

I Andrew Baker (sample) 1

ML models

2 Deshan Jayawardana 2

Opportunities

m Orders "
ok Email Configurations

" Partnership

Complete with DocuSign: MSTeams Connector.pdf

% Problems

& Process library

Next you can specify the email subject/Body of the email notification to the participants. By
default, this will have values defined in the DocuSign Template, but you can edit it.

After all these steps, you can save the record and click on “Send” Button to send the
envelope for signatures. If everything went well, you’ll be getting a confirmation popup
mentioning it’s successful. Then you can close this page. Later if you need to check the
details of the DocuSign Request, you can navigate to the “DocuSign Requests” Section and

view all the information below.

13




Ceglic » + Q 2 A 9 O

201 (sample) .
Q LI » “rs
ﬂ Configuration Rems
Contacts
MO B

Contracts
Dashboards g - + >

vont Darticipa < |

. ‘
Documents 122023 006 P
Lot »
0 TXeCARN -Daat- 4110 Bec- 15 7E)

DocuSign Regquests 3 Sgrer Creatn
Events B tovelope W o .

2. From Opportunity or Contract Section Attachments by attaching Documents

Automatically. (Only available in Classic Ul for now)

e For this, you need to go to the “Attachments and Notes” tab of the Opportunity or Contract
record. Then you need to select the attachment you need to attach to your DocuSign

Request Envelope.

Creafio »

All apps

Q

¥ Marketing plans
& Message templates
& MLmodels

T Opportunities

E‘ Orders

o Partnership

¥ Problems

Drag file here

B Process library Hacdware o

e Then you need to click on the “Send to DocuSign” Blue Button (when hovered — which is just
above the Attachments detail), which will create a request as same as the previous method.
Then you will be redirected to the DocuSign Creation page to specify the settings of the

envelope as in the previous scenario.

14




Sync Latest Changes of the DocuSign Request Manually.

To get the latest updates of the DocuSign Request. You need to go to the DocuSign Request

Section, then go to your request. And click the “Sync” (Green Button). Which will update the

status of your request.

Credfio » + it A QO O s
All apps :
201 sample) o 8
Q T oo
GENERAL INFORMATION
Contracts e PR S AR5
DSR-0000182
Dashboards 2’01 (sample) B Timeline
| Documents Sk 313/2023 136 AM
sent B Participants + & : Q
DocusSign Requests e
3/12/2023 806 PM ) g
Email Envelopeld 1 Client Andrew Baker (samplej djayawardana@i
TlcecB88-b4af-4111-86ec-35¢1783.
2 Signer Deshan Jayawardana deshanj@gmails
B EnvelopeHistory & : Q
° During the sync if the envelope/request is completed. The signed document will be
automatically retrieved and stored in Creatio in the respective DocuSign Request and the
Contract/Opportunity record attachments. It will be renamed with the postfix “Signed” as below.
Creatio * o} i A @ O &

All apps « 008 Accom / Sale of XER3294
Q

Dashboards

DSR-0000268

Documents

008 Accom / Sale of XER3294 B Timel

DocuSign Requests

Supervisor Jaed
5/4/2023 5:00 PM

Email

completed
P B Participants +

Events 5/4/2023 N30 AM A

d532fb19-b6c3-4ceb-9354-d43b61

i1 Forecasts

Invoices

B Envelope History

W rest/FileService/Download/SysFik £57-8d97-4287-9e01-28¢293314818

GENERAL INFORMATION

Vg foed @ Attachments
Attachments & & X

A A

> : Q MSTeams Con MSTeams Con.
RRERE Rl MSTeams_Connector-Signed.pdi |§
+
Client
Signer
< i Q

15




Cancel/Void DocuSign Request

e To Cancel a DocuSign Request. You need to go to DocuSign Request Section, then go to your

request. And click the “Cancel Request” (Red Button). Which will cancel your request.

Creatio » +

¢ 201 sample) — o 8

Wiy Feed ® Attachments

GENERAL INFORMATION
Code *

DSR-0000182
Remarks
Name *

201 (sample) B Timeline
Owner*

Supervisor nitiated On 313/2023 136 AM Complete On

Status

sent B Participants + 2 Q

Last Status Received On ST g ki e 4
3/12/2023 8:06 PM
Envelor 1 Client Andrew Baker (sample) djayawardana@mitrai.com

Envelopeld
TcecB888-b4af-4111-86ec-35¢f783.
2 2 Signer Deshan Jayawardana deshanj@gmail.com

Envelope History & : Q

16




DocuSign Business Process Element

e We can use this custom element within any Business process and send a notification to any
system user mentioning that he/she needs to send the DocuSign request. Also, this will
automatically create a request in the system. And by clicking on the notification, the user
can navigate to the envelope configuration page.

Using the DocuSign Business Process Element

Once the DocuSign Connector is set up, you can easily incorporate it into your business processes.
Here's how:

e Drag the DocuSign Connector element into your business process diagram.

Business process 1
CANCEL  ACTIONS = Q) 7]

SETTINGS PARAMETERS METHODS

ADD PARAMETER ~

F Perform task
5 User dialog
3 Open edit page @

T Auto-generated page

> Pre-configured page
= Send email
[B# Initlate Docusign envelope

& Approval

B0+

@®

M 58 1w — + 100%

e Configure the connector by specifying the recipient.

Business process Initiate DocuSign envelope
o CE-X- B oo
'S
4 ta rform
@ Initiate DocuSign envelope
(@] Process element parameters
@ Contact
@ S [#System variable.Current user contact#]
R ) @
Initiate DocuSig) [ Run current and the following elements in the
® Envelope o] background
s ®

e Link the connector with other elements in your business process as needed.
e Save your changes to activate the DocuSign functionality within your process.

17




DocuSign Custom Element

Using the Custom Element

Save Cancel
J
Area 1column 2 columns
Jcolumns  4columns  Flex row
Flex colu,
INPUTS ~
(-]
Dropdown Text Slider
Number Date/Time Rich text
Phane Email Web link

8 (o [—4

Checkbox  Color pick. Image
CUSTOM COMPONENTS ~
@v
Sendto D.

Tabbed page with left area

« Page title

® Addtag

Contact name
Birth date
Country Type

Lead conversion score

° I

o . Title

. . t title

=

Phone number B Addresses
Email address
= Address type
Web link

+ Add communication option

CONTACT INFO T

Cancel

iy Feed

TIMELINE ~ SERVI > + Feed

Owner

Gender
lect gende

Preferred language
£ t languags

+ 2 iQ

Full address +

No data

e Go to the Page that you want to add the Send to DocuSign element.
e Gotothe Page Designer.

e Dragand drop the DocuSign component into your Angular application interface.

Close @

@ Attachments

Save Cancel
—

Area 1 column 2 columns
3columns 4 columns Flex row
Flex colu..

INPUTS -
(=]

Dropdewn Text Slider
Number Date/Time Rich text

Phane Email Web link
Checkbox Color pick..  Image
CUSTOM COMPONENTS -~

Send toD...

Tabbed page with left area

« Page title

® Addtag

Contact name

Birth date

Country Type
elect c

Lead conversion score

Recipient
@ Enter legal r
Account .
o ect title
Full job title
Enter job tith
Phone number B Addresses
Email address
= Address type
Web link

+ Add communication option

e Save the page and Refresh.
e Trigger the component by clicking on the ‘Send to DocuSign’ Button.
e After that, clicking It will create a DocuSign request record and Redirect you to the DocuSign

Creation Page.

CONTACT INFO T

Cancel

iy Feed

TIMELINE SERVI > <+

Feed

Owner
Select owner

Gender
t gende

Preferred language

Full address +

No data

L

Close &

@ Attachments

ii
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e If more clarification is needed about the process and the flows, please contact us. We can
provide assistance with clear guidance.
e And we can configure more modifications and customization based on your process and

requirements even in new sections, if needed.

For more details, please contact us.

° o
* Mitra Innovation innovate@mitrai.com
+ +44 (0) 203 908 1977 ml I a

*  www.mitrai.com

***EN D**
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