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Introduction

Docusign Connector is a native add-on that enables users to digitally sign documents
through seamless integration between Creatio and Docusign.

The functionality is provided as a Creatio application in a .zip archive containing several
iInterdependent Creatio packages. All packages must be installed together as part of a
single application.

Installation is performed via System Designer - Applications Hub - New application.

To enable the integration, configure the required Docusign connection settings,
authentication parameters, and signing options. Administrators can also configure e-mail
templates and signing routing settings used during the document signing process.

Detailed descriptions of the installation procedure, system settings, and integration
configuration are provided in this admin manual.
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Setup at docusign.com

1. Log in to Docusign https://developers.docusign.com/

2. Create application and integration key ADD APP AND INTEGRATION KEY

DOCUSign eSignature Home Manage Templates Reports Settings ®

@ New DocuSign apps must use OAuth 2.0 authentication (for REST apps) or App Password authentication (for SOAP apps) to pass go-live review. Please follow the Transition Page for details around phases and customers impacted for existing integrations.

Confero Technologies Apps and Keys

Account 1D: 16779093
When bullcing a DocuSign integration, you must first create an app and integration key. This key Is required to call any DocuSign API, either directly or by using an SDK

Create apps and keys manually or edit keys created automatically for you by Quickstart,
Overview

ACCOUNT ~ My Account Information

Plan and Billing
Account Profile User ID APl Account ID Account Base URI

Security Settings 4a23aefe-6111-4103-8005-02C2007C6649 fb a5c00059-280b-4072-8078-9687e20adbC10 ffl htps//Cemo.CoCusign net IE]

Regional Settings

Brands

Value Calculator

3. Specify application name:

Add Integration Key

App Name *

Confero RK
CREATE APP CANCEL
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4. In the Service Integration block you need to generate keys - click GENERATE RSA

DOCUSign' eSignature Home Manage Templates Reports Settings

Confero Technologies
Account ID: 16779093

Qverview

ACCOUNT

Plan and Billing
Account Profile
Security Settings
Regional Settings
Brands

Updates

Value Calculator

USERS AND GROUPS
Users

Permission Profiles
Groups

Signing Groups

SIGNING AND SENDING
Signing Settings

Sending Settings

Identity Verification

Email Preferences
Custody Transfer
Document Retention
Legal Disclosure
Reminders and Expiration

Comments

Apps and Keys > Confero App

Confero App

Edit your application name, choose an authentication method, and configure additional settings.

General Info

App Name *

Confero App

Integration Key
Cc1f1f484-c945-46b6-ab21-9f01aicelee8 I—D

Authentication

Not sure which settings to use?Learn more

INo

é User Application

@ Authorization Code Grant

() Implicit Grant

Secret Keys

<+ ADD SECRET KEY

-
@ Service Integration
b

DocuSign can generate a keypair for you or you can upload your own
public key.

RSA Keypairs (ID)

4+ GENERATE RSA 4+ UPLOAD RSA
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5. Copy Private Key and save as *txt.

X
RSA Keypair
Public Key K
----- BEGIN PUBLIC KEY-----

MIIBIjANBgkqhkiGOWOBAQEFAAOCAQSAMIIBCGKCAQEAT3/yFn5]1sBpQuAZYXbLS
VD1d8ovXDtSKvEaEz1ir7cS/WPF 1g0peAEVBYhNxmPxRMa8Bbuh@xhLGwaq3muOb
RgCIIFSZhLVgsmbice1VTIkzyXSNvEVkpOFNvE9F fecteXmS@qEFchg7DVe31z+2d
Snjb5BFbwiljy9TRI40vaVqnxzGDAV6 jByK6BQSkyS§+PMOZILTQ3sceUnOi YA
EQ48gb7j j J0aCo+ckYPOKcMVWNIGLQCFP+elaku+cxkhRmHCMDMNPHMT x4HNHFaNYA

m3eigFBeNTx28q1lul+mémjodi tdHDaVX2ul +WIn7 JOEUUKRLT FVCKUABNNO320EY
TQIDAQAB
----- END PUBLIC KEY-----

CLOSE
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/. Save the key setting

USERS AND GROUPS
Users

Permission Profiles
Groups

Signing Groups

SIGNING AND SENDING
Signing Settings

Sending Settings

Identity Verification

Email Preferences
Custody Transfer
Document Retention
Legal Disclosure
Reminders and Expiration
Comments

Document Custom Fields

Envelope Custom Fields

INTEGRATIONS

Connect

Apps and Keys

APl Usage Center

Payments

AGREEMENT ACTIONS
Rules

Connections

AUDITING
Audit Logs

Bulk Actions

Authentication

Not sure which settings to use?Learn more

INo

O - -
22 User Application

(@) Authorization Code Grant

() Implicit Grant

Secret Keys

<+ ADD SECRET KEY

~
{@} Service Integration
L

DocuSign can generate a keypair for you or you can upload your own
public key.

RSA Keypairs (ID)

X 7843055e-6ebd-4c1f-ab8a-c326eeaaddf’/

+ GENERATE RSA 4+ UPLOAD RSA

Additional settings
Redirect URIs

4+ ADD URI

Link to Privacy Policy

http//www.example.com/privacy

Link to Terms of Use

http//www.example.com/terms
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8. This will generate an application and a key under Apps and Integration Keys

Apps and Keys

When building a DocuSign integration, you must first create an app and integration key. This key is required to call any DocuSign API, either directly
or by using an SDK.

Create apps and keys manually or edit keys created automatically for you by Quickstart.

~ My Account Information

User ID APl Account ID Account Base URI
4a23aefe-6111-4103-8d05-02cC0b7c6648 a5c00b58-28db-4072-8078-2687e20abc10 https://demo.docusign.net

o o o

Apps and Integration Keys

ADD APP AND INTEGRATION KEY

App Name & Integration Key % Environment Go Live Status
Confero App Cc1f1f484-c945-46b6-ab21-2f01a1celee8 Development Submit for review ACTIONS ¥
Confero RK f4d44075-8cd0-41ed-8416-a37d38b743e1 Development @ (R ACTIONS ¥

Make 20 successful API calls
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Setup at Creatio

Lookup Docusigh company setting

The Creatio system has developed a separate Docusign company setting lookup where
integration settings are stored. To create a setting, click on EEES

Cre(].ﬁo b + Q Search... ‘ e o @
> OurCompany

an m CANCEL ACTIONS ~
Jo

uQ Name™ QurCompany -ompany™ Sky Technologies, SIA

1

PrivateKey file content

$3

{ AUDIT FEED >

e Client Id — value from the Integration Key field in the Apps and Integration Keys block

Apps and Integration Keys

A

App Name & Integration Key %

Confero App c1f11484-c845-46b6-ab21-9f01a1celee8

e Company — value from the lookup Accounts

e Private key — click SELECT FILE and attach the file in which the private key is saved.
e Impersonated user ID — one of User’s ID.

e User IDs —this is the UserlD specified in the user’s profile.

User Profile

PROFILE SHARED ACCESS

Email User ID

test@confero.tech COc8557d-1d44-4c4d-aa26-a2dfcd7e433f
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Creatio contact setting

In the contact card in Creatio, you can specify the User ID from the profile in Docusign. If a
user Initiates a Docusign operation and their contact record does not contain a value in the
Docusign User ID field, Creatio automatically uses the identifier specified in the
Impersonated user field to authenticate the request

Credﬁo | 2 Search... ‘ 0 o @

L~

Save Cancel - o

m Feed @ Attachments

« Luke Spencer

® Add tag

00

00

Luke Spencer CONTACT INFO TIMELINE AUDIT

=}

3/MN979 - 47
— Created by Created on
OSSR Supervisor 12/18/2025 4:14 PM
Account Modified by Modified on
Sky Technologies, SIA Supervisor 6/30/2026 9:52 AM
Full job title '
SHJUIERE Docusign
Manager
Mobile phone - primary Docusign user Id
L +4179 23 365 478 7acf444d-653b-4a57-b747-efc88b

Email - primary

M Strenga@space.com

Docusign contact setting

All newly added users in Docusign must complete the consent process.

1. Open your browser and enter the URL below:

https://<basepath>>/oauth/auth?
response_type=code&scope=signature%20impersonation&client_id=<INTEGRATIONKEY >&
redirect_uri=<Redirect URL>

Basepath:

(Developer Account)- https://account-d.docusign.com
(Regular Account)- https://account.docusign.com

Example:

https://account-d.docusign.com/oauth/auth?
response_type=code&scope=signatureimpersonation&client_id=7acf444d-653b-4a37/-
b/747-efc88b13629e&redirect_uri=https://mycreatio.com
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2. After opening the URL, sign in with your Docusign credentials and select ‘Allow Access'.

Confero RK is requesting access

e This application will be permitted to request access to
your account without you being present.

e Create and send envelopes. Obtain links for starting
signing sessions.

™~ - A
- PE— - - PN Y T T _ Ty of o= o P -~ - -~ ~e B - e . QLL‘)»J
e QRWHCONIC IV VIS WV o N - VYL RILIYIUSLU Jy¥Y LUOLUSIC | . WY SIS GL -
~ S - -y » - - -
- -~ . s @ - p— - - -
ACLtS YV UTe L “w i 4

Allow Access

Cancel

The actions described in this section must be repeated for each new user.
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System settings
and lookups

Docusignh request section lookups

The system has developed several basic customisable lookups, which are used when filling
In the document:

Lookup Description

Docusign role Signer

Receives a copy

Docusign company setting OurCompany

Docusign email templates Default

DocuSing envelope status Delivered
Declined
Sent
Completed
Voided
Template
Created
Signed
Deleted

Processing

Docusign request status Completed
Draft
Canceled
Sent

System settings of the Docusign request section

The System Setup Settings page is used to register or change the value of a system
setting. This section is available to system administrators.

To access the section, open the system designer by clicking the button {¢] in the upper

right corner of the application. In the System setup section, click on the System settings
link.
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The system has developed several system settings that are used when filling out a
document in ‘Record keeping’ Creatio. The settings for ‘Record keeping’ Creatio are
separately placed in the Docusign folder.

Setting Description Code

Docusign For the developer environment, the base URI is CfTcDocuSignAuthentificationServer
authentification https://account-d.docusign.com/oauth/auth

server

For the production environment the base URI:
https://account.docusign.com/oauth/auth

Docusign For developer environment Docusign documents CfTcDocuSignDocumentsServerUrl
documents server server URL - https://appdemo.docusign.com/
Url documents/details/

For production environment: see what URL the
document has on the control panel and the URL
from there.

https://appdemo.docusign.com/documents/details

Docusign request Default value CfTcDocuSignRequestCodeMask
BROR IDDSK DSR_{0:0000000}

Docusign request Integer CfTcDocuSignRequestLastNumber
last number Default value

Docusign service https://demo.docusign.net/restapi # development  CfTcDocuSignServiceApiUrl

Api Url

https://www.docusign.net/restapi # production
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