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Introduction

Docusign Connector is a native add-on that enables users to digitally sign documents
through seamless integration between Creatio and Docusign.

Docusign Connector allows users to initiate document signing requests directly from
Creatio, monitor the signing process, and automatically synchronise completed signed
documents with related records. The integration streamlines document approval workflows
while ensuring document authenticity, integrity, and secure storage.

The integration with Docusign enables:

e |nitiating document signature requests directly from Creatio.

e Tracking the status of signing requests throughout the signing process.
e Automatically saving completed signed documents to Creatio.

o Configuring parallel, sequential, or hybrid signing workflows.

e Customising e-mail templates used during the signing process.

Detailed instructions for creating and managing Docusign signature requests are provided
In this user manual.
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Docusign requests

The Docusign Requests section allows you to upload, send for signing, view, sign, and
track the status of documents in the Docusign service.

The section has a standard structure that does not change from the base version.

The standard appearance of the section register is shown below:

Creatio » '+  Q search. 4 O 8 6
s
) .
DOCUSIgn request + New ¥ Import ~
o0
0o B Folders ® Tag Q Search 2 Summaries v o ==
D Number v Status Created on Company 1
K
L
: DSR_0000009 Completed 6/30/2026 9:29 AM Sky Technologies, SIA
O y g
> DSR_0000008 Remote draft 6/30/2026 9:23 AM Sky Technologies, SIA
3 DSR_0000007 sent 6/30/2026 9:14 AM Sky Technologies, SIA
4 DSR_0000006 Remote draft 5/26/2026 10:35 AM Sky Technologies, SIA
5 DSR_0000005 Remote draft 5/8/2026 5:18 PM Sky Technologies, SIA

You can initiate the creation of a Docusign Request card from the Docusign Requests
section. Click on the button

The document card consists of a set of general data fields as well as several tabs. The
permissions are defined according to the access rights matrix

Description of fields in the card

A list and description of the fields is given below:

Field Description
Full document number

Number Formed automatically by the system according to the mask when first saved
Not editable

Template for filling in required information when sending for signature

Message template* : :
g P Docusign emall templates
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Profile Fields

Field Description

Created on llzligfc; é?t:glt:matically when creating a request
Field Description

Link Filled in automatically

Not editable

Filled in automatically when cancelling / refusing to sign the document

Reason for cancellation Nat aditable

Docusign participant (detail)
Docusign participant It is possible to add a participant whose signature is to be obtained
Adding is only possible on Draft status

Filled in automatically after selecting the message template

Signer email subject Editable field

Filled in automatically after selecting the message template

F - *
CC email subject Editable field

Filled in automatically after selecting the message template

i - B
Signer email body Editable field

Filled in automatically after selecting the message template
Editable field

CC email body*

Field Description
Notes Text field

Tab AUDIT

Field Description

Value from table Employee
Author of the entry

N Sy Generated by the system automatically upon initially saving the document
Read only
Date and time of creation

Created on Generated by the system automatically upon initially saving the document

Read only
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Field

Description

Modified by

Value from table Employee

Last person who modified the entry

Generated by the system automatically each time upon saving the document
Read only

Modified on

Date and time the entry was last modified
Generated by the system automatically each time upon saving the document
Read only

The process of sighing documents in Docusign

e Create a new request

e Fill out all required fields on the form

« On the Docusign participants details add persons, specifying their order number in the
signing process and roles

e Click Actions - Start signing process

Cl'eO.EI’O > o Q Search.. ‘ 0 o @
o
« DSR 0000010 Close Actions | + < @&
® Add tag tachments

Start signing process

Main information

Number GENERAL NOTES AUDIT

DSR_0O0000I10
' ins
Message template * Link
Default
Reason for

Company* cancellation

Sky Technologies, SIA

Docusign participant <« : Q
Created on
6/30/202610:03 AM (] Active Contact . B
|0 Luke Spencer
<+ New
Signer email subject * CC emaill subject *
Document for signing Document for signing

e The status of the document will automatically change from Draft to Sent

e The signer will receive a link to the document in the docusign service

e Sign the document using docusign tools
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e |f more than one signer is specified, they will receive a link to the document, following
the sequence number specified in Creatio.

o After all participants have signed in the docusign environment, the status in the
Docusign Request card automatically changes from Sent to Completed.

e The file with the collected signhatures is automatically added to the Attachments details

Available functions in the Docusign request card

The following actions can be performed with the ACTIONS button (depending on the user's
access rights):

e Follow the feed — possibility to follow / not to follow the feed in the document card
o Start signing process — the ability to run the signing process in Docusign

e Check request status — the ability to update the status of the signing process in
Docusign participants details
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