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Installation

Application installation has a standard procedure:

Install Packages

Install

By submitting this form, you confirm that you agree with sharing
your personal data with the App developer specified on the App's
page, the Public Offer Agreement, and the relevant T&C published
on the App's page.

To install the application, paste your link to the site and click Install.
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Important!

This application requires a Productivity app to be installed on your environment.

After installing the application

When the app is installed on your Creatio CRM system, it goes through all existing
activities and fills in the template customization fields.

Without it, you won't be able to edit activities that were created before the app was
installed.

By default, the app adapts activities that started or ended within the last month or later.

If you need to adapt activities for a different period, or a specific record, use a business
process called “Fix template field values”. To do this, enter the desired date interval in the
Start and Due parameters and set them as the boundaries for the Read activities element.

Tasks section

e After installing the application, select the Activities PRO workspace

Credfio »

All apps
CRM
Sales

Activities PRO £

Total opportunity count $ Opportunity amount, current month # Open leads
L]

Service

Marketing 104 796,536 78

Lead generation

[ — $ Plan vs Fact by sales manager, current quarter

Knowledge base 200k

700k

Studio 600k

500k

Event management 400k 221,282
300k
200k

100k 100,950

. 41,889

Digital ads 272,385

Customer 360

Case management ‘.‘/g-— / / , 3
7

i

Mary King Peter Moore John Best
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e To create an activity, go to the Tasks section and add a new activity

~ 4 > e
Creatio Q search. S it A O 9 ¢
Q Searc p - ;
Tasks o List 41 summaries
Activities PRO B Folders @& Date
L Summaries - ind
Q s
~ Star Al
Calendar "Active Sales" workshop Not started Meeting 11/20/2024 10:00 AM
2 Agree with the lawyer response to the customer complaint Completed To do 11/13/2024 12:00 PM
@ Activity templates
3 Analyze supplier situation Completed Paper work 11/10/2024 2:00 PM
. Activity protocols 4 Analyze supplier situation Completed Paper work T/6/2024 2:00 PM
5 Analyze supplier situation Completed Paper work T/10/2024 1:00 PM
Meeting rooms
& Analyze the case Not started Todo T/16/2024 12:00 PM
Meeting rooms ! 7 Analyze the case Completed Todo T/15/2024 12:30 PM
%0 calendar
8 Assign opportunity owner Not started To do 1/12/202510:07 AM
9 Backup data Not started To do 11/3/2024 12:00 PM
0 Call back to the client. Inform about case resolution Completed Todo T/15/2024 10:00 AM

e Fillin the basic information for the activity: Title, start and end time, category, check
necessary checkboxes

Cregﬁo > == Q Search.. G ==d
@
Q searchapp « New record El - - e
® Addtag ® Connections T Feed @ Attachments

Activities PRO

E Tasks Details B MAININFORMATION i PARTICIPANTS B AGENDA [ SUBTASKS

i Calendar
Start* 11/22/202412:51 PM Due* 11/22/202412:51 PM

Category*

To do

- *
@ Activity templates Status®  Not started
Overdue notification time
®
' Activity protocols / s -

Result

O ne History of verifications & : Q
Meeting rooms . -
(O show incalendar Approver Status CHmment +
% Meeting rooms \ No data
M9 calendar
Executors
Owner
Supervisor

Activities PRO for Creatio



e Choose the features you want: regular tasks and reminders

Creatio

Q

Activities PRO
K Tasks O show in calendar

W Calendar
Executors

@ Activity templates i
Supervisor

. Activity protocols

i§#| Meeting rooms

Meeting rooms

®| calendar

Reminders

Regular tasks

Adding participants

- 7AVAN
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m Cancel 2 &

® Connections

e Inthe Main information tab, add activity participants

Crealio * irch..
« Call the provider

Activities PRO @ Add tag

Details

K Tasks

& Calendar

@ Activity templates

. Activity protocols

Zit| Meeting rooms

Meeting rooms

LT

Executors

Supervisor

Activities PRO for Creatio

B MAIN INFORMATION

Oy Feed

@ Attschmeants

Modified on +

m cancel 2 @

® Connections

88 AGENDA & SUBTASKS B APPROVALS & REPETITION TEMPLATE

* Call the provider
* 112/2025 9.00 PM Duz* 112/2025 9:30 PM

Stztus* I progress Resu

Participants

Participant Role d in tem
1 Supervisor Owner =]
Info

Repeating tasks

* 1/28/2025

g Feed

@ Attachments
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e “+" button opens the window for adding participants and selecting a meeting room

Participants selection @

Start* Due*
112/2025 5:00 PM 1/12/2025 930 PM

Add participants

@ supervizor x

0900 1000 N0 1200 1300 1400 1500 1600

e The page has the Start and End fields, a button to add participants, a list of selected

participants and a calendar where for every participant all his activities are
displayed

e provider

.

Participants selection @

Start*

1/12/2025 3:00 PM

Dua*
1/12/2025 3:30 PM

Add participants

@ supervisor x

Sunday, January 12

00 0800 0900 1000  MD0 1500 1600 1700

.

TYES OSTHIS O ETAsK:
B Repeiiiiniade

0 cree= e te
|| Creatad from s template
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e If the activity has a Meeting category, the page will display a field for selecting a
meeting room

e provider

Participants selection @

Start* Due*
112/2025 :00 PM 1/12/2025 930 PM

| Mesting room

Add participants
@ supervisor x

Sunday, January 12

1000 1100 1200 1300 1500 1600

v
Close Save

Participants selection @

Start * Dus*
1/12/2025 9:00 PM 1122025 330 PM

Meeting room

Add participants
@ supervior x

Sunday, January 12

0300 1000 MO0 1200 1300 1400 1500 1600 1700

v
Close Save

Activities PRO for Creatio
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e If agenda for the activity is filled, you can select meeting room

Select: Meeting room

Q searct

Name

1 Open Space

2 Medium

5 Large

4 Sroall

Cancel

e After selecting a room, it will be displayed in a first row of the calendar

ing with the manager

Participants selection ©

Start* Due*
1/26/2024 251 PM N/26/2024 2:51 PM

Meeting room
Open Space

@ supervisor x

sisTopax. 26 Anconasa

00 0200 0900 1000 1100 1200 1300 1400 | [15:00

Supenvisor

]

Activities PRO for Creatio
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e Add Participants button opens a window for participants multiselect

@ supenvisor x @ Alice Phillips x Alexander Wilson X & Administrator X & Andrew Bakerfsample) X

Contact

- z
= Administrator

a8

ﬂ Alexander Wilson CEO

a

‘ Alice Phillips Managing Partner

&  ALM integration

[ ]

& Andrew Baker{sample) Specialist

<]

. Andrew Wayne ceo

a

@ Andrew Zachary Barber Project Manager

a Andrii

0O 0

Purchase Manager

e Once all the necessary participants are added, they will automatically appear in the
calendar

Participants selection @

Start® Due*
1/26/2024 251 PM 1/26/2024 251 PM

Meeting room
Open Space

Add participants

@ supervisor x (@) Alice Philips x {f Alexander Wilson X &, Administrator X &, Andrew Baker{sample} X

@ Ancrew wayne % ) Ancrew Zachary Barber X

sisTopax, 26 AucTonass
L

00 0800 000 1000 1100 1200 1300 1400

Open Spaca

Administrator

Mexander Wilson

Adice Phillips

Andrew Baker{zampie)

Andrew Wayne

Andrew Zachary Barber

Activities PRO for Creatio
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e You can set the start and end time of an activity using the slider on the calendar.

The time step for slider is 10 minutes

n the manaaer

Participants selection @

Start*
M/26/2024 8:50 AM

Due*
1/26/2024 251 PM

Meeting room
Open Space

Add participants

2 AndrewBakerfsampie) X (@ Ancrew wayne % @) Andrew zachary Barber x

sisTopor, 25 mcTonans
o oevo 1000 1100 1200 1300 1400

Open Space

Andrew Bakerisampie)

Andrew Wayne

Andrew Zachary Barber

Al

‘

e If you want to set the exact time, use the Start and End fields. When you change the
time, the slider on the calendar will move to the selected time

with the manaaer

Participants selection @

Starc® Due*
N/26/2024 150 PM 1/26/2024 300 PM

Mesting roam
Open Space

Add participants

2 Andrew Bakerfsample) x (@) Andrew Wayne % [R) Andrew Zachary Barber x

sisTopor, 26 mcronans

00 0800 0300 1000 1100 1200 1300 1400 | 1500

Open Space

Andrew Bsrerisample)

Angrew Vizgne

Andrew Zachary Barber

16:00

Activities PRO for Creatio
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e To automatically search for a free window for an activity for a desired date,
double-click on the date you want to insert the activity. If all participants have a free
window on the selected day that fits the duration of the activity, it will be
automatically placed in this window. Otherwise, a message about the lack of a free
window will be displayed

Participants selection @

Start® Due®
12/26/2024 B:00 AM 12/26/2024 330 PM

Mesting room
Open Space

Add participants

2 Andrew Bakerisample) X @) Andrew wayne % {) Andrew Zachary Barber x (@) Supervieor x

3
0200 0300 1000 MD0 1200 1300 1400 I5p0 1600

Open Space
Andrew Bekerizampe)
Andre Wayne
Andrew Zachary Baroer

Supenvisor

There is no suitable time interval for

e The calendar searches a free window in the time interval [8:00; 20:00] ([8 am;
8pm]). You can change this in the calendar settings via a page editor. To do this, go
to the page editing mode

Participants selection ©

Start® Dus*
12/26/2024 8:00 AM 12/26/2024 330 PM

Meeting room
Open Space
Add participants

2 Andrew Bakerisample) x (@) Andrew wayne x ) Andrew Zachary Barber x (@) Supervisor X

wieTep, 26 royarR

0800 0900 1000 1100 1200 1300 1400 1500 1600 1700 1800
Open Space
Andrew Baker{sampie]
Andrew Wayne
Andrew Zachary Barber

Supeniisor

.

Activities PRO for Creatio



e Inthe page editing window, go to the Source code page

Save Cancel

PARTICIPANTS SELECTION .. A

Add new field

Drapdown
Autorum..  Image

Data model attributes

Q  Activity category *

B3 Due®

Q Meeting room

B8 start®

PAGE PARAMETERS v

WIDGETS ~

e

Busyness modal page

Participants selection ® e x

Add particil

Selected participants will be displayed here

‘

Activity category *

Open source code

e Find the element named “CalendarSchedulerComponent” and replace the start
time and end time as shown in the screenshot. After saving the changes, close the
editing page and reload the page with the calendar

CLOSE ACTIONS ~

B GenActivityBusynessModalPage ;s

Q search

| s 332

[ Localizable strings v

& Images

€ Parameters

Activities PRO for Creatio

‘name": "CalendarSchedulerCompanent”

nsSelectionGbjectDS_GenStwarbate kIg7oc"
electionObjectDS_GenDueDate.

parentia

parenth.

"request”: "gen.HandleNewStariDateRequest”

k
"newBaseActivityDueData™ {
request: "g=n.HadnisNewDus DateRequass’

E

propertyNam.
index"; 0

request’

}

"layoutConfig™: {}

FlexContainer_s

ems’

"gen SaveRequest”

Creatio

GENESIS
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e All changes made on this page (participants selection or removal, start and end
dates of the activity, etc.) will be applied only after saving. If you do not click the
Save button, the changes will not be applied

ting with the manager

Participants selection @

Start * Due*
12/26/2024 8:00 AM 12/26/2024 530 PM

Meeting room
Open Space

Add participants

1) Andrew Zachary Barber x @) Supervisor x

ueTeep, 26 oy

0800 0900 1000 1100 1200 1300 1400 150 1600 1700 1840

B

o=

e The calendar allows you to schedule multiple activities for the same time for
participants. However, if the meeting room is occupied for the selected time, when
saving, the system will display a corresponding message and changes won't be
saved. This behavior can be changed on the application settings page

Activities PRO for Creatio
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e After saving the changes on the participants selection page, the system returns to
the activity editing page. The next step is to fill in the activity agenda

Credfio »

o]

Activities PRO

Calendar
@ Activity templates

Activity protocols

he Meeting rooms

Meeting rooms
calendar

+

Q Search. S I 4 O ¢ @

°

+ Meeting with the manager B3 - - a

W Addtag | Connections Ty Feed @ Attachments

Details B MAIN INFORMATION 2 PARTICIPANTS 78 AGENDA & SUBTASKS & REPE >

Hlority® Agenda & P Q

Medium

;. Number Name » i E

Category*

Todo +n

R ———
o notifi o
Protocol Generate protocol B 2§ Q
O needveri Ry Fpor ormed protoco 0]

Executors

Supervisor

Protocol subjects

Meeting room can be selected only if the activity has an agenda

e If necessary, add subtasks to the activity

Credfio *
Q ”

Activities PRO

E Tasks
-

@ Calendar

@  Activity templates

Activity protocols

:i*| Meeting rooms

Meeting rooms
calendar

Sl

Search... > e ﬂ
Q i = s .' 0 ° €
a
« Meeting with the manager Close & @
@ Addtag = Connections T Feed @ Attachments
Details B MAIN INFORMATION 2 PARTICIPANTS 0 AGENDA | & suBTasks | & REPE >
Priorin ¥ Subtasks +“< : Q
Medium
Category *
Meeting === N DOsabiee 0 stawes B +
Overdue notification time

Meeting room

(O Need verification by r
Show in calendar
Executors

Activities PRO for Creatio
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e The subtask will be linked to the parent activity. The parent activity cannot be
completed unless all subtasks are completed or canceled.

- Meeting with the manager

| Connections

B MAIN INFORMATION 2 PARTICIPANTS & AGENDA & St

Subject* Meeting with the manager

Not all subtasks are completed or canceled

Approver

in calendar

e A subtask has the same fields as a regular activity

Creatio Q search S i A 0 9 ¢
o
2 « Prepare a report on completed tasks cancel 2 @
Activities PRO @ Add tag "% Connections Ty Feed @ Attachments

E Tasks Details B MAIN INFORMATION i PARTICIPANTS 5§ AGENDA [ SUBTASKS
Priority * Subi; *
A ubject Plaparear’eportoncompletedtasksf
= Medium
Calendar
Start® 11/22/2024 1:48 PM Due® 11/22/20241:48 PM
Category *
To do Status*  Not started Result

@ Activity templates

Overdue notification time

. @
a Activity protocols
(O Need verification by reporter History of verifications & © Q
&= Meeting rooms
O show in calendar Approver Status Comment a2
Meeting rooms No data
calendar
Executors
Owner
Supervisor

Activities PRO for Creatio
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Repetition template

e If you check the Create repeated task checkbox when creating an activity, the
Repetition template tab appears

(]
-
(]
o
o

Creatio eh

3
s
23 « Call the provider Close & @
Activities PRO ¥ add tag ® Connections Mg Feed @ Attachments
Tasks Details B MAININFORMATION 88 AGENDA & SUBTASKS I APPROVALS
ki o Subject* Call the provider
Medium
Calendar
t* 1/12/2025 9:00 PM Dus* 112/2025 %30 PM
call =
3 v In progress Result
Activity templates Ree
Location
Activity protocols B rarticipants +
Cverdue notificati ne
" [o] Participa Role din 1
Meeting rooms
P— 1 Supervisor Owner 0O O
Meeting rooms + Mev
calendar B Showin calendar
B info
Executors
Sorier b Repeating tasks
= = ~
Creatio 2 S I A @0 0@
]
9 « Call the provider BEl - - s
Activities PRO @ Addtag ® Connections  fig Feed @ Attachmants
E Tasks Details B MAININFORMATION @ AGENDA & SUBTASKS B APPROVALS m
Pricrity * .
Medium 1. Daily o
i Calendar
Every 1 th 1 Business day
@ Activity templates
st Repeat until

. Activity protocols

& Meeting rooms

& Meeting rooms
¥ calendar Show in calendar

Executors

Supervisor

Supervisor

Activities PRO for Creatio
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e To set up a repetition template, the first thing you need to choose is a repetition

frequency
Credtio £ e E = 4 0 %@
B
2 « Meeting with the manager Clse 2 @
Activities PRO ® Addtag = Connections Wy Feed @ Attachments
K Tasks Details C JATION @ PARTICIPANTS 88 AGENDA [ SUBTASKS & REPETITION TEMPLATE
e 1o o
s Calendar a2 )
1. Daily
Category® Every 1
== Meeting Y 2. Weekly
@ Activity templates
Overdue notification tiie Repeat until % Foithiy
/2212024 8:51 PM ®
' Activity protocols Repeat with no limit 4. Yearly
Meeting room
) o (O Repeat until's
it Meeting rooms
O Need verific i O Repeat the specified number of times
&) Meeting rooms
®0| calendar Sho endar
Executors
Repetition frequency
Daily
e With this frequency, the day selection appears
Creatio e 2 A @0 0 ¢
*
= « Partners meet BEl - - s
Activities PRO ® Addiag % Connections Mg Feed ® Attachments
F Tasks Details B MAIN INFORMATION = PARTICIPANTS & ACENDA & SUBTASKS & REPETITION TEMPLATE
Priority * !
Medium 1 Dailf ¥ze
@ Calendar
;;eli;; Every 1 th 1 Business i ——
@ Activity templates
dirne Repeat until

1/23/2024 627 AM @
g Activity protocols

i Meeting rooms

& Meeting rooms
™| calendar &g Showinca

Executors

Supervisor

Activities PRO for Creatio
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e Enter the number field (frequency of repetitions) and the type of day
(Business/Weekend/Every day)

Creatio

Q

Activities PRO

K Tasks

« Partners meet

® Addtag

Details

B MAIN INFORMATION

= PARTICIPANTS

f& AGENDA

& SUBTASKS

% Connections

@ REPETITION TEMPLATE

2t

m Cancel 2 @

Wy Fesd @ Attachments

orit n* 1 Daily
Medium o
@ Calendar
Category 1 h| 1. Business
. Meeting e
@ Activity templates 1. Business
ST L S et Repeat until
T/23/2024 627 AM 2 weekend
. Activity protocols Rey
3. Every
(m]

xi;. Meeting rooms

& Meeting rooms
¥ calendar

For example, if you set the generation to every 2nd business day in the settings and the
generation starts on Monday, the template will create activities for Monday, Wednesday,
Friday, Tuesday, Thursday, Monday, etc.

Weekly

e Enter the frequency of repetitions in the numeric field and select the desired days

of the week

= = -
: 2 @ o @
Creafio (e T
8
& « Partners meet B - - a
Activities PRO ® Addtag % Connections W Feed @ Attachments
E Tasks Details B MAININFORMATION = PARTICIPANTS 0 AGENDA @ SUBTASKS @ REPETITION TEMPLATE
et Repetition* 2. Weekl
—— y - @
Medium i
@ Calendar
Category * —_—
Meeting Every thweek o —
@ Activity templates Mo T e T et s
Overdue natification time O 00000 -—
1/23/2024 627 AM
. Activity protocols
Repeat until
“g*| Meeting rooms o
&N Meeting rooms 0 =
calendar sh
Ur P
Executors
Supervisol
Rale
Supervisol

Activities PRO for Creatio
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For example, if you set the creation for every second week to only Tuesday and
Wednesday, and the generation starts on Monday, the template will create activities for
Tuesday and Wednesday of the first week, and no activities for the second week, Tuesday
and Wednesday of the third week, etc.

Monthly

e There are two options for generating activities on a monthly basis:
- Generate on a specific date: specifies an exact date of the month and a
monthly frequency.

Mo i @ [] Every LFsst 2 Monday oy 1
- Activity protocals

&l Meeting rooms

' Meeting I

calendar

For example, if you specify generation on the 22nd date of every 1st month in the
template, and the generation starts on January 1, the template will create an activity for
January 22, February 22, April 22, etc;

- Generate for a specific day of the month: the number (first, second, ..., last),
day of the week (Mon, Tue, ...), and monthly frequency should be specified.

Activities PRO for Creatio
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o
« Partners meet m cancel & @
4 s

Activities PRO - ® Aodug W Conrecions Wy Feed @ Auschments

B Tasie Detalls B MAN INFORMATION — ® PARTICIPANTS B ACENDA [ SUBTASKS & REPETITION TEMPLATE
cn® 3. Marthly o
& calondar
ST — thmanth
& activity templates
B crvicy prosocols cioa :
y ] Repeat U
4| Meeting rooms i

Executors

For example, if you specify generation on the last Friday of each first month in the
template, and the generation starts on January 1 and it is a Monday, the template will
create tasks for the last Friday of January, the last Friday of February, etc.

Yearly

e Generates yearly activities and has two options:
- Generate for a specific date: an exact date of an exact month should be

specified.
Creatio Search.. e 2 A @ 8 @
e
& ¢ Partners meet Bl - - e
Activities PRO - ® Addtag  Connec| tions Wiy Feed @ Attachments

K Tasks Details B MAIN INFORMATION = PARTICIPANTS @ AGENDA ® SUBTASKS i@ REPETITION TEMPLATE

ey n® 4. vearl e
Medium b (0]
@ Calendar
Viaating Every 1 -th number of every O1. January
@ Activity templates
. vl | /2312024 627 AM @ [ Every 1 First 3 moriday ...
ctivity protocols
= @
7 5 Repeat until
i§t Meeting rooms o L

Meeting rooms
calendar Sho

Supervisor

For example, if you specify the generation on May 24 of each year in the template, and
the generation starts on January 1, 1994, then the activities will be created on May 24,
1994, May 24, 1995, etc;

Activities PRO for Creatio
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- Generate for a specific day of the month: specify the number (first, second,
..., last), day of the week (Mon, Tue, ...), and month for which to generate.

Creatio Q sesrch. S I A @ O @

2! « Partners meet m cancel 2 @

Activities PRO - ® Addtag % Connections Wy Feed @ Attachments

K Tasks Details B MAIN INFORMATION = PARTICIPANTS 2 AGENDA & SUBTASKS @ REPETITION TEMPLATE

Priority * .

Repatition* 4. Yearly

Medium =quency 2
@ Calendar

h;e;;\ng () Every 1 -th number of every Ol January
@ Activity templates

- | /23/2024 627 AM @ Every 1.First 2 Monday every 01 January
.-, ctivity protocols
@
Repeat until

-iih‘ Meeting rooms

Meeting rooms

¥ calendar

For example, if you specify generation on the first Monday of February in the template,
and the generation starts on January 1, 2000, the template will create activities for the
first Monday of February 2000, the first Monday of February 2001, etc.

e After selecting the repetition frequency, you need to choose until when to repeat
the activity

Credfic » |+ O seachs S = A @ D @
L
&ls « Meeting with the manager B o - e
Activities PRO ® Addtag %= Connections Vg Feed @ Attachments
g 7 X 2
Meeting O every th number of every th month
[ Overdue notification time
11/22/2024 8:51 PM ® By S Lt & Friday X ¥
Mestihg rom th month
@  Activity templates ®
T fication By Shorar Repeat until
Need verification by reporte
. Activity protocols 0O PR
Show in calendar Repeat wi
:at| Meeting rooms
Meeting rooms
calendar Executors
Owner
Supervisor
Role

Activities PRO for Creatio
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e There are 3 options:

Credfio *»

O

Activities PRO

W Calendar
@ Activity templates

. Activity protocols

:§* Meeting rooms

Meeting rooms

¥ calendar

Creafio »
5 o

Activities PRO
E Tasks
@ Calendar

@  Activity templates

. Activity protocols

d Meeting rooms

Meeting rooms
calendar

Activities PRO

Repeat with no limits: there are no conditions for template deactivation;
Repeat until a certain date: you specify an exact date until (and including)
which template should generate activities. When this date is reached, the
template will be deactivated,;

-
+ Q Search.. o> e A ﬂ
z 14 - 0 ° | 4
o

« Meeting with the manager B3 < - a

® Addtag ® Connections  Tg Feed @ Attachments

M'eet’l;g O Every 1 -th number of every 22 th month

Overdue ratification time

T1/22/2024 851 PM ® Every 5.Last 6. Friday every 1

Meeting room th month

6]
[ Need verification by reporter Repeat until
Show in calenda =]
Repeat until specified date 1/15/2025 L]
Repeat the specified number of times
Executors O rer e ified number me

Supervisor

Repeat a specific number of times: specifies an exact number of activities
that should be created using this template. When this value is reached, the
template will be deactivated.

e =

+ | Q search e 2 20 8@
&

« Meeting with the manager E3 - - a

® Add tag ® Connections Wy Feed @ Attachments

L2024 851 PM W Every 5. Last 6. Friday every 1

e thmonth

®
Repeat until

Executors

Owner

Supervisor

Reporter
Supervisor

for Creatio



e After selecting all the conditions, click Save

Credtio

Q searc

Activities PRO

Calendar

Activity templates

. Activity protocols

&t Meeting rooms

(o
@ calendar

Meeting rooms

-+ Q Search..

@ Addtag

/2212024 851 PM

Executors

Owner
Supervisor

Reporter

Supervisor

« Meeting with the manager

Every 5.Last

th month

Repeat until

- 7AVAN

e Concel @

™ Connections Wiy Feed @ Attachments

6. Friday

every 1

e You can add participants directly from the activity to the repetition template

Creatio

Q Se

Activities PRO

K Tasks

@ Calendar

@ Activity templates

Activity protocols

& Meeting rooms

& Meeting rooms
calendar

¢« Partners meet

@ Addtag
Details
Medim
Meeing

11/23/2024 627 AM ©

Executors

Supervisor

m cancel 2 &

% Conrect tions M Feed @ Attachments
B MAIN INFORMATION  #t PARTICIPANTS 04 AGENDA @ SUBTASKS i REPETITION TEMPLATE
Participants 4
Participant + m H +
Andrii Participant O
+ Ne
Invitations & i Q
Status m +
Andrii Positive
Andri Negative ne
Participants who rejected an invitation & | Q
] Pa ~ +
Andrii ne

To do this, when adding participants, you need to check an “Add to template” checkbox.
By default, it is checked automatically.

Activities PRO for Creatio
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Template for repeating subtasks
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e Subtask templates have a specific repetition frequency type - Bind to parent - that

creates tasks with the same frequency settings as the parent (main) activity. This is

the only available type for subtasks by default.

Credtio

Q

Activities PRO

K Tasks

i Calendar

@ Activity templates

Activity protocols

a Meeting rooms

Meeting rooms

¥ calendar

« Marketing activities for partner

® Addtag

Details B MAIN INFORMATION

58 AGENDA

B SUBTASKS @ REPETITION TEMPLATE

m cancel = 8

® Connections Wy Feed @ Attachments

Medium

Meeting

e You can change the repetition frequency settings for subtasks in the settings

section

Credfio

Q

Studio

2! Processlog

3| Web services
&5 Webhooks

B Lookups

a8 Users

B Systemn settings

i Message templates

@ Ul Management

£8 ML models

Activities PRO
settings

n

Activities PRO settings

T8 APPLICATION SETTINGS © NOTIFICATIONS SETTINGS

Repeating activities

Period in days, for which generate future activities
7

Subtasks

Do not allow to finish activity, if it has unfinishedfuncanceled subtasks

Agenda & protocol

Creste protocol for activity when it moves to <In Progresss status
Do ot allow to edit meeting roorm field, If activity has no agenda

Activity busyness

Activities PRO for Creatio
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»
®
©
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e After you change the settings, another frequency types will be available for subtask
templates:
Creatio » Saarch. S I A O © (3

& « Marketing activities for partner El ~ - a

Activities PRO - ® Addtag ® Connections Mg Feed @ Attachments

E Tasks Details B MAIN INFORMATION = PARTICIPANTS fa AGENDA B SUBTASKS @ REPETITION TEMPLATE
Priorit n| 5. Bind to parent Ry g
Medium
@ Calendar
1. Daily
. - Meeting 2. Weekly
@& Activity templates
Overdue notification time 3. Monthly
@
. Activity protocols 4. Yearly
- Mediu @ 5. Bind to parent
§2| Meeting rooms

Meeting rooms
calendar @ showincalendar

Important! Be careful when setting up subtask templates with standart repetition
frequencies, as the results of such settings can lead to an unexpected behavior!

Activities PRO for Creatio
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Activity templates section

This section stores all templates, including those created from activities.
Once a template is created, it can only be edited from this section; changes in the template
settings in the activity do not affect anything.

~ 7 =
Creatio Q search- S I A QO O @
e -
& Activity templates + New [EEFRUNSTES
Activities PRO M Folders  ® Tag filter Q search <
O subject Template status Start time Duration {mit +
K Tasks
Partners meet Active 2:27 PM 0
@ Calendar 2 Meeting with the manager Active 12:51 PM 0
3 AHaniTuka 3a Micaub Active 9:04 AM 0
@ Activity templates
€ ty P 4 3ycTpiv 3 KepiBHMKOM Active S11PM 0
+ New

Activity protocols

i§* Meeting rooms

W Meeting rooms
%9 calendar

e In this section, you also can create a template

Creafio » + Q saeh

W
»
(]
o
@

&
2 Activity templates SR & Import -
Activities PRO M Folders  ® Tag filter Q search <
O subject Template status Start time Duration (mit +
E Tasks
Partners meet Active 227 PM (¢}
@ Calendar 2 Meeting with the manager Active 12:51 PM o
3 AHaniTMKa 33 MicALL Active 9:04 AM o
@ Activity templates
= ty P 4 3ycTpiy 3 KepiBHWUKOM Active SMPM (o]
+ New

! Activity protocols

258 Meeting rooms

Meeting rooms
calendar

Activities PRO for Creatio
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e When creating a template in the Templates section, the following fields are
required: Start time and Next activity date.

Creafio Search

Q

« New record

Activities PRO - ® Addtag

[ Tasks Template details
mpl
Active
@ Calendar
tart tim
@ Activity templates
’ Activity protocols Date of the next activity *

:§t| Meeting rooms
Activity details

& Meeting rooms Priority
%9 calendar Mediurn

Executors

B GENERAL INFORMATION

‘0/

# PARTICIPANTS

on® 1. Dally

-tk 1. Business

E SUBTASKS

Start time — the start hour and minute of the generated activities;

& REPETITION TEMPLATE

BE <~ - a

Ny Fesd @ Attachments

Date of the next activity — the date from which system should generate activities. This field is

available for filling only when creating a template. After saving the template this field will store

automatically calculated values that can’t be changed.

e You can also change activity data and repetition settings in the corresponding tabs

Cregﬁo »> G Q Search..

2l ; « Meeting with the manager

Activities PRO ® Addtag

Template details

@ Calendar
Start time *

12:51 PM

@ Activity templates oo i
]
. Activity protocols Date of the next activity
1/23/2024

:at| Meeting rooms

Activity details

Meeting rooms Priority *
calendar

L

Medium

Category®
Meeting

Activities PRO for Creatio

e
S i A @ O ¢
.
Close PR |
Ty Feed @ Attachments
B GENERAL INFORMATION & PARTICIPANTS [ SUBTASKS & REPETITION TEMPLATE
* 1. Daily @
Every 1 -th 1. Business day
Repeat until
Repeat with no limits
(O Repeat until specified date
D Repeat the specified number of times

GENESIS
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“Activity creation by template” business process is responsible for generating activities by
templates. By default, it runs every day at 1 am and generates activities for 7 days in
advance. And this value - 7 days - can be changed on the settings page, but it is not
recommended to set it to more than 14 days.

e After activity with the Meeting category have been generated, owner of the activity
receives a notification about filling out the agendas

Creatio

o

o Business process tasks x
« Create new proposition Close 2 @

Q

Activities PRO ® Addtag ® Connections Wiy Feed @ Auachments

% Today at8:37 AM
E| Tasks Details B MAININFORMATION & PARTICIPANTS  Bf ACENDA @ SUBTASKS > o

B Agenda & : Q

@ Calendar

0 Number

@ | Activity templates Call ta client

Create proposition

. Activity protocols

[T Today at 8:37 AM

3% Meeting rooms Show i calindar

Protocol Generateprotocol B 2 1 Q

&N Meeting rooms
™ calendar

Protocol subjects

Supervisor

Reminders

e When you click on the notification, a page opens where you can enter an agenda
and select a meeting room

Creatio S 1 A @ % ®
s
Q
Complete Close
Activities PRO
]
E Tasks Meeting room @

@ Calendar

@ Activity templates

. Activity protocols

-ii& Meeting rooms

Meeting rooms

(o)
calendar

Activities PRO for Creatio
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Activity protocols section

e To work properly with the agenda and protocols, you should first fill in the agenda
in the activity.

Creafio Q Soseity S % A @ ¢
= ¢« Meeting with the manager Cose & @
Activities PRO - ® Addtag ® Connec tions Gy Fesd @ Attachments
E Tasks Details B MAIN INFORMATION i PARTICIPANTS B8 AGENDA & SUBTASKS @ REPETITION TEMPLATE
o o 2 7
m Calendar
ategory Uhambdr HeESS +
: Meeting )
@ Activity templates (R Brief overview of meeting objectives.
nhenseon ®
’ Activity protocols
® Protocol  Generate protocol 2 1 Q
Ji\. Meeting rooms
() or @
Meeting rooms
™9 calendar & shor Protocol subjects
Executors
ol N
Supenisor
e After that, when an activity is started, or when an activity is completed, or when
a Create protocol button is clicked, the system creates a protocol for this activity
and every agenda item copies as to the protocol as a protocol subject
Creatio Search S & aA O 8
g « Meeting with the manager Close & &
Activities PRO - ® Ak tag ® Connections Mg Fesd @ Attachments
E Tasks Details © MAININFORMATION @ PARTICIPANTS B8 AGENDA [ SUBTASKS @& REPETITION TEMPLATE
i B sons 2 ¢ a
@ Calendar
. O numbe +
- Meating i )
@ Activity templates (DR Brief overview of meeting objectives.
naeacz o P ) e

Activity protocols

o) B Protocol [Cenerate protecol B |2 1 Q

Formed protoco @

i5# Meeting rooms

W Meeting rooms

¥ calendar Pratocol subjects

Executors

Supervisor

Activities PRO for Creatio
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e And accordingly, this protocol can be viewed either on the activity page or through
a separate section «Activity Protocols»

Creatio e 2 A @ 8§

»

2 + Marketing activities for partner Close & @

Activities PRO v W addag fy Feed @ Anachments

B Tasks T B GENERAL INFORMATION

Marketing activities for partner
B Protocol subjects & Q
# Calendar Marketing sciivitas for parthe ) i —_— N . I N

@ Activity templates Os Key Discussion Points
(Bl Review of Meeting Objectives
. Activity protocols Oz

Updates and Current Progress

M oa Artinn itams and Next Stens

-iitl Meeting rooms

I Meeting rooms
™| calendar

e Every protocol subject item has a “Create activity” button in its context menu. The
button creates an activity with reference to its protocol subject, i.e. a decision. And,
accordingly, the Solution field of the subject is copied to the activity title, and the
Notes field is copied to the activity notes

- o S A
Creatio — S it A @0 8 §F
»
ars « Marketing activities for partner Close = &
A RO s ® Addtag faFeed @ Auachments
B CENERAL INFORMATION
[ Tasks Mame*
Marketing activities for partner
Protocol subjects & 1 Q
@ Calendar Marketing activities for partne i _ _
[ Mumber Subject Solution Notes Status +
Status
@ Activity templates s Key Discussion Points
B activity protocols % e —
m 4 Actinn Items and Next Stens

55\. Meeting rooms

& Meeting rooms
¥ calendar

Activities PRO for Creatio



e All protocols can be viewed in the «Activity protocols» section.

Fic = ae =
Creatio Q Seakcliy S it A @ O )
s
Activity protocols + import -
Activities PRO W Folders @ Tagfilts as o
O Mame Status Activit Amount of ed b +
K Tasks
1 Weekly meeting with colleagues Approved Meeting with the manager 1 N/22/2024 228 PM Supervisor
@ Calendar 2 Marketing ac! s for partner Marketing activities for pa.. 4 /22/2024 221 PM Supervisor

3 Meeting with sales team Meeting with sales team 2 /282024 3:51 PM Supervisor

@ Activity templates / T

. Activity protocols

& Meeting rooms

& Meeting rooms
¥ calendar

e You can also create protocols from the section itself

i Credtio

= Activity protocols

Activities PRO W Foiders @ Tagfilter Q searct s

(] Status ctivit " e + i
[E Tasks
Weekly meeting with colleagues  Approved Meeting with the manager 1 1/22/2024 228 PM Supervisor
@ Calendar 2 Marketing activities for partner Marketing activities for pa.. & N/22/2024 221 PM Supervisor
¢ [[) Meeting with sales team Meeting with sales team 2 T1/28/2024 3:51 PM Supervisor
@ Activity templates
+ New

. Activity protocols

i Meeting rooms

& Meeting rooms
calendar

Activities PRO for Creatio
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Meetings rooms section

e Inthe «Meeting rooms» section you can add meeting rooms

Creatio S it A @ 08 ¢
IS
a T TR i & it
Activities PRO W Folders T Type (] Hasprojsctor (3 ® Tag filter [ &

O Name Type

1 Open Space Informal 50 Kuig, Vpaiva
Calendar 2 Medium Traditional 0 Ukraine, Kyiv a
3 Large vip 50 Ukralne, Kyiv
Activity templates
small Technical H Ukralne, Kyiv (=) O
Activity protocols . Hiw

\ Meeting rooms

Meeting rooms
calendar

e Add a meeting room
Creafio ‘ E 2 A @ G @

Q

: i 4 s
Meeting rooms WSS i Summartes + import ~
Activities PRO W Folders T Type o
[ Heme Type E Loc Phone P +
K Tasks
Open Space Informal 50 Kuig, ¥ipaika
@ Calendar 2 Medium Traditional 10 UKraine, Kyiv (@]
3 Large vip 50 Ukraine, Kyiv
@ Activity templates.
Small Technical s Ukraine, Kyiv O O
- Activity protocols + Ne

i+ Meeting rooms

Meeting rooms

¥ calendar

Activities PRO for Creatio
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e Enter all necessary data about the meeting room
Credfio Search- S I A O 8 (@

2 « New record m Cancel 2 @

Activities PRO v ® Addtag Wy Feed [ Attachments

GENERAL INFORMATION
[E Tasks Name*

@ Calendar
B nNotes

@ Activity templates

. Activity protocols

fat| Meeting rooms [ Phone

T Meeting rooms
LT

e After entering all data, save the changes

Creafio » Q search. & it A 9 O @

2 < Open Space Cancel & @

Activities PRO - % Addtag G Feed @ Attschments

E Tasks e rk GENERAL INFORMATION
Open Space e
ype
@ Calendar e
B nNotes
@ Activity templates 200
.-
. Activity protocols
[ Projer
it Meeting rooms Phone

Meeting rooms
calendar

oy
mo

After populating this section, you can select created meeting rooms in the corresponding
field in the activities

Activities PRO for Creatio
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e The section displays all activities with the Meeting category, if a meeting room is

selected in it

Creatio Q Search.
2 Meeting rooms calendar
Actiiitie AR W Foliders @ T/1/2024 6ill /252024 x T Meeting room
K Tasks =
@ Calendar
@ Activity templates
10
. Activity protocols
‘il- Meeting rooms
' Meeting rooms 7
®| calendar
24

25

Small Mon how 25 2024 120000 Medium Tus

5 6
1 "
19 20

Small Wed Nov 20 2024 09:00€C

26 27

Now 26 2024 1430:

]

> - 0
S A0 %O
.
+ New meeting 4 Import ~ .
Q searct 2
8 E]
B %
2 =
Medium Fri Nov 22 2024 17.00.0

29 30

= Meeting rooms calendar

Activities PRO
E  Tasks a

@ Calendar

@ Activity templates

0
. Activity protocols
i§¢ Meeting rooms
4 Meeting rooms ”
¥ calendar

24

Activities PRO for Creatio

W Folders @ T/1/2024 bl /28/2024 x  F Meeting room

25

Small Mon Now 25 2024 17:00:0( | Medium Tue

s 6
2 ]
1 20

Small Wed Nov 20 2024 09:000

2

Medium Fri

Q Searct 2
8 ]
1 %
22 23

Now 22 202417000
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e When you add an activity from the calendar, a new activity creation card opens

7 a = =
Creatio Qs S 1 A0 B
'
2 « New record BE < - a
Activities PRO - ® Addtag ® Connections Wi Feed @ Attachments
K Tasks Details B MAININFORMATION = PARTICIPANTS  Bf AGENDA & SUBTASKS
EIcR [ Agenda >
Medium . 2 Q
W Calendar
- Number Name ¥ 1
. Meeting .
@ Activity templates o ew
<<<<<<<<<<< atio
@ & " 5
g Activity protocols Protocol enerate protecal » > 1 Q
[0} o]

it Meeting rooms

Protocol subjects

Meeting rooms
¥ calendar Shaw in calendar

Executors

Supervisor

Supervisor

e Aseparate page in the «<Meeting rooms» section contains meeting room
summaries, where you can analyze the number of activities per meeting room, the
average duration of activities, overall room fullness statistics, and room fullness
statistics distributed on activity owners

Creatio Q Search_ s

r_:
o Meeting rooms ““f‘ Limport «

AETVitEDECH i Folders F Type (0 Hasprojector (0 Has phone @ Tag filter Q= S

X
K Tasks

Armount of activities per meeting room

@ Calendar

@ Activity templates

g Activity protocols

Meeting room's fullness N Meeting room's fullness by activity owner
.

i§t Meeting rooms

2 Meeting rooms
™ calendar

Activities PRO for Creatio
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Advanced activity notifications

e When you add a participant to an activity with a Meeting category, the participant
receives an invitation. Invited participants can accept or decline it

Creatio

. i © Y I
Meeting rooms calendar & import w s

Qs

sun12/2 Wed 12/25 Thu 12/26 Fri12/27

W Folders @ 12/22/2024 vill 12/28/2024 x T M

Approve
Accept an invitation?

X Reject

Activity templates

|Activity protocols

Meeting rooms

Meeting rooms
calendar

Small Tue Dec 242

e The Approvals tab displays all the invitations that were sent for this activity:

Creafio ech S it A @ 8 (¢
2} « Call the provider Close = &

Activities PRO v ® Addtag ® Connections Mg Feed @ Attachments

K Tasks Details B MAIN INFORMATION 8 AGENDA & SUBTASKS B APPROVALS
Priinye Invitations & i Q
Medium
& Calendar
ppro + &
Meeting )
@ Activity templates Sl Toset
Location
! B Participants who rejected an invitation 2 Q
Activity protocols
Me Participant ~ +
@
iit Meeting rooms
@
& Meleu(r;g rooms History of verifications & : Q
calendar
[ o .
Approver Camment Created an Modified on +

Executors

Supervisor

Activities PRO for Creatio
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3 Change spproy
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e If the participant declines the invitation, they will be removed from the Participants
detail and a record will appear in the “Participants who rejected an invitation” detail
instead

Creatio Search S i A O O (¢

Q

« Call the provider Cose & @

Activities PRO - @ Add tag ® Connections Wy Feed @ Attachments

E | Tasks Details B MAIN INFORMATION 8 AGENDA B SUBTASKS W APPROVALS
s Invitations & 1 Q
Medi =
@ Calendar
E | Approver Status Comment o
Meeting
@ Activity templates Andi Negative 1 dont have time
Loc
B Participants who rejected an invitation & i Q
. Activity protocols
m O Panticipant Comment +
§ @
i§* Meeting rooms i 1 Andril | dont have time.
(0]
& Meeting rooms B History of verifications 2> : Q
calendar T
Status Commant Created on Modified on * ¢

e Participants receive notifications about changes to the status, title, start date, end
date, reporter and owner of the activity

Creafio

Meeting rooms calendar Simport v o b i

B Folders @ 12/22/2024 1l 12/28/2024 x T M Tag filter Q Searc

Activity templates

Activity protocols

Meeting rooms

Meeting rooms
calendar

Activities PRO for Creatio



- 7AVAN

GENESIS

e When the status of a subtask changes, a notification will also be sent to the owner

of the parent task

e If a participant is removed from an activity, they will also receive a notification

Creatio

g Meeting rooms calendar

Activities PRO

K Tasks
m Calendar

@ Activity templates

. Activity protocols

351.. Meeting rooms

Meeting rooms

®| calendar

W Folders [ 12/22/2024 till 12/28/2026 x T Meeting room

Small Tue Dec 242

Q st

System messages

e Participants also receive reminders before start and end of activities.

By default, the system sends notifications about start/end of the activity 10
minutes before start/end. You can change these values in the settings page.

Before a start of an activity:
Creatio

Q= Meeting rooms calendar

Activities PRO

E  Tasks

@ Calendar

@ Activity templates

Activity protocols

i§¢ Meeting rooms

& Meeting rooms
¥ calendar

W Folders @ 12/22/2024 4l 12/268/2024 x T Meet

+ Newmeeting [EEERLT o

Qs

Activities PRO for Creatio
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Before an end of an activity:

Creatio

Q

. = ) X
Meeting rooms calendar + import ~ :

Activities PRO M Folders [ 12/22/2024 till 12/

K Tasks

@ Calendar

@ Activity templates

Activity protocols

it Meeting rooms

& Meeting rooms
calendar

Small Tue Dec24 2

Activities PRO for Creatio
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Notifications about overdue activities

Overdue notifications are sent only to the author and/or the owner. These parameters can
be configured in the settings page.

An activity is considered overdue if it isn't in a completed or canceled status and the time
for its completion has already passed.

Notifications can be sent for all overdue tasks or for the tasks from the last few days.

Creatio  *

Q 88 List  Af Summaries R System messages X

Activities PRO ¥ Date 2 Employee @) Showcanceled tasks @ Onlymytasks @ Tag n

K Tasks

Status

W Calendar i 1 calltopartner In progress Meeting 12024202

@ Activity templates

. Activity protocols
§*| Meeting rooms

Meeting rooms

=% calendar

You can set the frequency of reminders (every xx minutes and xx days) in the settings
page.

Activities PRO for Creatio
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Activity verification by the author before completion

e In order to enable the verification before completion, you need to check the

checkbox Need verification by reporter

Creafio *»
a

Activities PRO

E Tasks

m Calendar

@ Activity templates

. Activity protocols

i Meeting rooms

W Meeting rooms
¥ calendar

« Partners meet

U TAVAN
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m Cancs) = &

® Addtag & Connections Ty Feed @ Attachments
Details B MAIN INFORMATION i PARTICIPANTS 88 AGENDA [ SUBTASKS @ REPETITION TEMPLATE
Priority Subject* Partners meet
Medi

art* 1/20/2024 227 PM Dus® T/20/2024 2:27 PM
Meeting Stztus*  In progress Result
W/25/2024 627 AM @

o B History of verifications & : Q
Approver Status todified o +

Executors

Supervisor

e If the reporter and owner are different, the checkbox is automatically checked

Creatio

Q

Activities PRO

E Tasks

m Calendar

@ Activity templates

s Activity protocols

i&t Meeting rooms

&N Meeting rooms
™9 calendar

=
. [CIE L
¢« Partners meet
@ Addtag = Connectio Gy Feed
Meeting Status* | in progress
Overdue netification time
N/23/2024 627 AM @
Mesting reom

@ B History of verifications & i Q
Me=d verification by reporter = todified o

Executors

Sup

Alice Phillips

Reminders

Activities PRO for Creatio




e Once the owner has completed their work with the activity, they cannot close it, but

must send it for a verification

Crectio »

Activities PRO

K Tasks

@ Calendar

@ Activity templates.

. Activity protocols

xi;' Meeting rooms

Meeting rooms

¥ calendar

< Partners meet

® Addtag

Details

Meeting

n tima

T/23/2024 627 AM

Executors

Supervisor

Alice Phillips

B History

pprover

MAIN INFORMATION = PARTICIPANTS

“ Dartners meet

* 1f20/2024 227 PM

=% In progress

f verificat

in progress

Not started

Verifying

o After that, the reporter receives a visa

Crectio

Activities PRO
[ Tasks
W Calendar
@ Activity templates

. Activity protocols

ail’ Meeting rooms

W Meeting rooms
calendar

Activities PRO for Creatio

Small Tue Dec 242

- 7AVAN

E Concel

% Connections W Fesd @ Attachments

REPETITION TEMPLATE

* 1/20{2024 2:27 PM

The activity needs your

GENESIS



o If the reporter confirms the visa

Crecio »

Q

Activities PRO

E Tasks

W Calendar

@ Activity templates

. Activity protocols

ii!“ Meeting rooms

Meeting rooms

(5]
calendar

+ New meeting & Import *

Q

e The activity moves to the Completed status

Activities PRO

K Tasks

W Calendar

@ Activity templates
. Activity protocols

Jil.l Meeting rooms

I Meeting rooms
¥ calendar

« Partners meet

@ Addtag

Details

Priority *
Medium

Meeting

/232024

Activities PRO for Creatio

PARTICIPANTS 4 ACENDA & SUBTASKS

Partners meet

Start* T1f20/2024 2:27 PM

s*  Completed

B History of verifications

P a

Positive

Approvals

<7}

% Connections

REPETITION TEMPLATE

Due* T/20/2024 227 PM

Created on

12/24/2024 4:43 PM

e

X Reject

£+ Change sppraover

Close 2 @

Gy Feed @ Attachments

12/24/2024 4:50 PM

GENESIS



e If the reporter rejected the visa

Creatio

Activities PRO

K Tasks

@ Calendar

@ Activity templates

Activity protocols

it Meeting rooms

& Meeting rooms
calendar

Creatio

Q

Activities PRO

[ Tasks

i Calendar

@ Activity templates
. Activity protocols

‘iﬁ’l Meeting rooms

Meeting rooms

®| calendar

W Folders

Meeting rooms calendar

B 12/22/2024 1l 12/28/2024 %

Sun12/22

Small Tue Dec242

< Partners meet

@ Addtag

Details

B MAIN INFORMATION

= PARTICIPANTS

Subject® Partners meet

Start* T/20/2024 227 PM

+ New meeting L Import ~

Qs

& AGENDA

Meeting i

Stztus*  Returned by author

n time

N/23/2024 627 AM @

o} B History of verifications
% e perover
Andrii
sho
Andrii
Andrii

Executors

Supervisor

b

iQ

Negative

Negative

Positive

Can you write the agenda more cl..

Approvals

Y
uskit Partners

The activity needs your verifi

Approve

£y Changs spprover

S I A @ ©

Close & @

® Connections Gy Feed @ Attachments

B SUBTASKS & REPETITION TEMPLATE

* 1/20/2024 227 PM

12/24/2024 4:58 PM 12/24/2024 4:59 PM
12/24/2024 4:56 PM 12/24/2024 4:57 PM

12/24/2024 4:43 PM 12/24/2024 450 PM

Actions ~

Activities PRO for Creatio
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e And the owner receives a notification with the reason of the rejection

Creatio
0 - o

<) « Partners meet Close = &

Activities PRO @ Addtag ® Connections Wiy Feed @ Attachments

K Tasks Details B MAININFORMATION = PARTICIPANTS B8 AGENDA [ SUBTASKS >

e bject® Partners meet

Medium

@ Calendar Start* Due*

ctigiory® 1/20/2024 227 PM T/20/2024 227 PM

Meeting )
tus * Result

Activity templates Sta
& o 7 Verifying

Activity protocols

.\i{ Meeting rooms History of verifications & { Q

= Approver Status
& Meeting rooms

o
calendar o

Negative Can you write the agenda v

Executors Positive

Tsat

Supervisor

e All verification visas for the activity are displayed in a History of verifications detail,
on the Approvals tab on the activity page

e = =
Creatio S I A O 8 €
.
£ ¢ Partners meet Close & @
Activities PRO ® Addtag ® Connections Mg Feed @ Attachments
B Tasks Details B MAININFORMATION 88 AGENDA @ SUBTASKS _
riceint B invitations & Q
Medium
i Calendar
- ammen +
@ Activity templates
B Participants who rejected an invitation 2 | Q
. Activity protocols
e s " §
" @
Meeting rooms
W Meeting rooms History of verifications & ! Q
calendar Snaw in calendar
Approver Status Cormment Maodified on +
Supervisor Positive 2/24/2025 77 PM 2/24/2025 717 PM
Executors
Andrii
Reporte
Supervisor

Activities PRO for Creatio
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Configure the activity categories and statuses for which to
send notifications

e By default, activity invitations are only sent to activities with the Meeting category.
If you want to receive invitations for other categories, go to the Lookups section
and select the Activity categories lookup

- - = =
Creatio Q Search_ S It A O O g
Q Lookups
Studio NEW FOLDER ~ NEW LOOKUP ACTIONS - VIEW ~
- ~ Name C activity categorias
It Processlog Favarites
g acti s

B web services s el OFEN PROPERTIES  DELETE

Actit s
&% Webhooks Agsnt deskiop

Calendars
B Lookups Cases

Changes

a8 Users

@ System settings
B Message templates
oy

@' Ul Management

£) ML models

= Activities PRO
settings Integrations

e After opening the lookup, you can choose which categories of activities system
should send invitations to

Creafio o e & 0 0@
Q Lookups
Studio - m CLOSE  ACTIONS ~ VIEW -
! Activity categories
| Processlog
Filters/fold
& | Web services —
call T ,
@8 Webhooks " X Task N
B Lookups feshie 1
mail Email No
a6 Users
g call call N
B System settings Todo Task No

& Message templates

@'-‘: Ul Management

€0 ML models

=5 Activities PRO
settings

Activities PRO for Creatio
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e In an Activity statuses lookup, you can select about which activity statuses send

notifications

Creafio

Q se

Studio

m" Process log

| Web services
Webhooks
B Lookups
Users
Systemn settings
i Message templates
=
& Ul Management

£) ML models

= Activities PRO
settings

e You can also choose whether these activity statuses are visible to everyone or only
to the author of the activity, when Need verification by reporter checkbox is

checked

Creatio Q Search.
Q Lookups
Studio - m P
b:.. Process log s
g

| Web services

Verifyi
il Webhooks Cancaled
§ Lookups Returned by
ot starte:
| Users
n prograss
[ System settings Complated

|B Message templates

@ Ul Management

£) ML models

= Activities PRO
settings

Activities PRO for Creatio

Activity statuses

Yes

Yes

Yes

(]

(7]
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Set up the Activities PRO app

You can disable or enable each of the app's settings or notifications in the Activities Pro
Settings section (Studio workspace).

To do this, you just need to check or uncheck the selected settings or enter the required
value in the corresponding fields.

e To configure the application, go to the Studio workspace and select the «Activities
Pro Settings» section
Credfio
a

Studio

Hello, SURERS

k= Process log
Total opportunity count $ Opportunity amount, current month

Web services

104 1,691,128

Webhooks
$ Plan vs Fact by sales manager, current quarter
Lookups
Users
System settings
i Message templates

] Ul Management

8 ML models

Activities PRO
settings

Activities PRO for Creatio
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e There are two tabs in the settings section: App settings and Notification settings

e Application settings include parameters that are directly responsible for the
application functionality, such as validation of subtasks and meeting rooms,
generation of activities from templates, etc.
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e Notification settings allow you to enable/disable certain types of notifications and
set the appropriate parameters
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e When setting up time for remindings about start, end and overdue activities, the
values should be multiples of 5 to avoid overlap between records, as related
business processes start every 5 minutes.
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Business processes work with an accuracy of 5 minutes. Thus, if a reminder about the
start of an activity is due 10 minutes before it starts, and the activity itself starts at 9:47,
the reminder will be sent at 9:40. If the activity starts at 9:51, the reminder will be sent
at 9:45.
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e When setting up reminders for overdue activities, you can choose for which period
to select activities. The Remind during xx days field is responsible for this. By
default, the value equals 1, which means that notifications are sent only for
activities that were supposed to be completed today. If the value equals 2, the
system will send notifications about activities that were supposed to be completed
today and yesterday. If you set the value to 0, the system will send notifications
about absolutely all overdue activities.
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Our contacts:
+38 (044) 200-04-22

ceo@crmgenesis.com
https://crmgenesis.com
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