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General information

This instruction is intended to describe the operation and configuration of the WhiteDoc
application in the Creatio system.

For correct document exchange between WhiteDoc and Creatio, it is necessary to:

e Register in WhiteDoc:
https://edo.whitedoc.ua/auth/registration

e Install the application from the Creatio marketplace:
https://marketplace.creatio.com/app/whitedoc

e Configure the connection between Creatio and WhiteDoc - section “Connection
setup”

e Configure the application actions for the required document section in Creatio

1. Installation and configuration of the application

.1. Registration in WhiteDoc

1. Go to the registration page https://edo.whitedoc.ua/auth/registration and click
“Create account”.

2. Enteryour email address and click the button to receive the code.
3. Receive the confirmation code via email and enter it in the corresponding field.
4. Selectthe accounttype:
e Personal
e Company account
5. Fillin the required data and click “Create account”.
6. After completion, you will automatically enter the system — the account has
been created.


https://edo.whitedoc.ua/auth/registration
https://marketplace.creatio.com/app/whitedoc
https://edo.whitedoc.ua/auth/registration
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As a result, the user gains access to the WhiteDoc electronic document
management platform, which allows creating, approving, and signing documents

online.

.2.Installing the application in Creatio

Since automatic installation from the Marketplace is not available, the installation is
performed through a partner.

Application page:

https://marketplace.creatio.com/app/whitedoc
How the installation process works:

1. Gotothe application page and submit a request via the “Contact partner”

button.
2. After that, a representative of Centredo will contact you to yTouHuTb details.

3. After agreement, Centredo specialists:
e prepare the solution
e provide the application file (installation package)
4. Thereceived file must be installed in Creatio via the “Application installation” /
“Application Hub” section.



https://marketplace.creatio.com/app/whitedoc
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5. After uploading the package, the system will automatically install the
application.

1. Note: after installation, itis recommended to run system compilation:

1. Go to the “System Designer” section
2. Open “Advanced settings”
3. Inthe new window, select “Compile all”

Configuration

CLOSE COMPILE ~ ACTIONS +

Compile all



4. After successful installation, a new workplace “WhiteDoc” with a list of
application sections will appear on the workplace panel.

.3. Setting up the connection to WhiteDoc

After installing the application, itis necessary to perform the basic configuration of the
connection to the WhiteDoc service.

Configuration steps:

1. Go to the WhiteDoc » Connection setup in Creatio.
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2. Clickthe “+ New” button to create a new connection.
3. Inthe openedform, fillin the fields:

e Name — arbitrary connection name

e Token — API token obtained in WhiteDoc

¥ Note: Before filling in this field, you need to create an API token in
WhiteDoc: https://edo.whitedoc.ua/profile?activeTab=application-tokens



https://edo.whitedoc.ua/profile?activeTab=application-tokens
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e Mailbox — mailbox (automatically populated after loading)

4. After entering the token, click the “Load mailboxes” button to load available
mailboxes.

-]

Connection test @ X
Name *
Connection test
Token*
324a196d-7e8f-410f-91e3-ae7bl7a%aaca

Load mailboxes

x -

Mailbox *
John Smith|

John Smith

Customer

5. Select the required mailboxin the Mailbox field.
6. Click “Save” to save the connection.

Connection test
Name *
Connection test

Token *
324a196d-7e8f-410f-91e3-ae7bl7a%aaca

Load mailboxes

Mailbox *
John Smith

Mailbox UUID *
2368a0e1-0d98-4a32-96fc-4270220d7410

Cancel




7. After saving, the connection will be available in the list.
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8. Activate the connection and click “Save”.
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After that, the connection will be created, and the system is ready for further work with
documents

3.1, Additional settings

After creating the connection, advanced features are available for more flexible work
with Creatio and WhiteDoc.

Available settings:

1. Callback setup (webhooks)

You can automatically configure a callback from WhiteDoc by clicking the “+”
button. This allows the system to receive document status updates in real time.
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2. User access configuration
Itis possible to define which users have access to a specific connection. This
helps control document handling and increases security.

Creatiousersandroles + & | Q
D Creatio user and role +

1 All employees

3. Access to WhiteDoc template folders
You can restrict or grant access to specific folders with document templates in
WhiteDoc. This is convenient for distributing templates between departments or

roles.
Template access levels + & : Q
D Template access level a +

1 Mailbox

2 Official templates for Creatio

At the same time:

o afolder “Creatio” is automatically created
e this folder contains official templates provided by WhiteDoc
e these templates can be used as a basis for work or adapted to your business

processes
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4. Importing connections from CSV
Itis possible to import connections via a CSV file. This allows you to:
e mass create connections
e quickly distribute user access to documents
e avoid manual creation of a large number of records
e centralized connection management

& Excel o>
State preview @ Web forms and pages G S
Active 76 https://api.whitedoc.ua/api/vl 2361

5. elnk signature (QuickSend) configuration
The elnk signature checkbox defines the type of signature used in the
QuickSend functionality.

e If enabled — an elnk signature is automatically added to documents
e If disabled — a QES (qualified electronic signature) is used by default

elnk signature (@)



¥ Note: It is recommended to align the signature type with your company’s legal
requirements before using QuickSend.

6. All created connections are displayed in the list, where you can:
e edit settings
e updatetokens

e monitor the connection status
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.4. Configuring application operation in the Creatio

After connecting to WhiteDoc, it is necessary to configure the application operation
directly in the Creatio system according to the company’s business processes. This
stage includes integration of WhiteDoc functionality into existing system sections and
preparation of the user scenario for working with documents.

Integration with Creatio allows configuring WhiteDoc operation at the level of individual
system records.

This means that:

e he sending logic (processes, buttons, scenarios) can be adapted to a specific
object or record type

e different document templates can be used for each record (deals, documents,
accounts, etc.)

e the set of fields to be filled can differ depending on the record data

e conditions for applying templates (filters) can be configured



4.1,

Adding actions (buttons) to sections

To work with document records in Creatio, it is necessary to add the corresponding
actions torecord pages.

1. For example, select the Invoice record page. Go to System Designer.
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2. Inthe System Designer, add a Button, which will be responsible for the Action

from WhiteDoc.
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3. Configure Menu items to enable selection of multiple actions from WhiteDoc.
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4. Configure the Action, for example Quick send attachment. List of settings:
e Title — arbitrary action name
e Action — selectin search: Run process
e Which process to run? — select in search: WhiteDoc. Quick send
Envelope
e Howto runthe process? — select in search: For the selected page

e |con—optionally select a processicon



> Quick send attachment
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5. Main processes for working with documents and their names for search. The full
list of Actions is provided in the additional materials.

Process name Process description
WhiteDoc. Quick send A process responsible for quick sending from
Envelope attachments of the current record from which the

business process is launched

WhiteDoc. Create Designed to create and send an Envelope based on a
Envelope and send configured template in WhiteDoc
WhiteDoc. Update Process for updating the Envelope status

Envelope status




WhiteDoc. Cancel Designed to cancel an Envelope
Envelope

WhiteDoc. Get Envelope | Process for obtaining an archive of all documents of the
archive Envelope and saving them to the Envelope detail

WhiteDoc. Get Envelope | Designed to obtain printable forms (PDF) of all
for print documents of the Envelope and save them to the
Envelope detaili

6. After configuration, it is 06A3aTenbHO necessary to save the page in the System
Designer.
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7. TMepenik gin 3 WhiteDoc goaaHi Ao cTopiHkM i noegHaHi i3 3anncamu InvoiceThe
list of WhiteDoc actions has been added to the page and linked to Invoice
records.



Credfio * Q se a i 4 @ O

: ¢ INv23 .

WhiteDoc - ® Add tag B WhiteDoc ~ Vg Feed # Attachments & Customer profile

B Quick send attachments
Amount Payment Date

R x
& Envelopes N amount [rart=
V-3 ® ® 147 & 2/23 B Send template
AT ®1,47... 8 2/23..
] syment 2 Update status
. Connection setup Paid
WHITEDOC ENVELOPES GENERAL INFORMATION X Cancel envelope
1,473.94 nt
& Template setup 4758 ; ; 4 Create POF
Our company Estron &
147394 1o} s et
& Logs John Best @  Ted Heinrichs Drop files here
US Dollar pplier banking det istomer banking det
For Involces (USD) @ ©
Ayment & Upload
147394 . .
1234 1234
147394 xt
test1 test2
B Fro. + < Q
et Count:2 Quantity (Sum): 6 Total (Sum): 147394 &
2/23/2026
O - g u +
Processor Intel Core (3-4130 .. 186.83 4000 0.0¢
ORD-4 Tablet ASUS MeMO Pad 8 (M.. 36331 2000 0.0¢
+
4.2, Adding a list of sent documents and their status

For convenient control of document workflow in Creatio, it is recommended to
configure the display of the list of sent documents and their statuses directly in system
records.

In each record (for example: document, deal, account), you can display related
WhiteDoc envelopes.

This allows you to:

e seethe document status (sent, signhed, rejected, etc.)
e viewthe sending history
e accessfiles and signing results

~ Allinformation is available directly in the record card without navigating to other
sections.

1. For example, select the Invoice record page. Go to System Designer.
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2. Inthe System Designer, add an Expanded list, which will be responsible for
displaying the list of documents from WhiteDoc.
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3. Click on the placed Expanded list to open the settings.
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4. Configure the listfilter:
e Object —select in search: WhiteDoc envelope
e Apply filter by page data— add a filter
o Invoice —selectid
o WhiteDoc — select Entity record id
e Leavetherestunchanged



5. After configuration, it is necessary to save the page in the System Designer.
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6. The list of documents has been added to the page and linked to Invoice records.

Congratulations! At this stage, the technical setup of the WhiteDoc application is
complete. After you have added all the necessary buttons (Actions) and configured the
display of the envelope list (Expanded list),

Creatio interface is now fully integrated with the WhiteDoc platform. You can navigate
to any record (for example, an Invoice or a Contract), where all configured actions will
be available in the WhiteDoc button menu. Thanks to the activated connection and

integrated processes, the system is fully ready for quick sending of attachments, use of
templates, and real-time tracking of signing statuses.

To get started, simply open a record card and select the desired scenario: “Send” to
generate a document from a template or “Quick send” for instant signing of already
uploaded files. Your business processes are now officially becoming digital,
transparent, and automated



Working with documents

After completing the basic connection setup, the system is ready for data exchange.
WhiteDoc offers three main working scenarios, each suitable for different business

tasks in Creatio:

.1. Quick sending of attachments (Quick Send)

This scenario is used when you already have a ready file (for example, a generated
invoice or report in PDF) that only needs to be signed.

1. Openthe required record in Creatio (for example, an Invoice).

2. Make sure that the file is uploaded to the “Attachments” detail.
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3. Clickthe WhiteDoc » Quick send button (or whatever you named this button

during setup).
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4. Filling in sending parameters (Quick send envelope attachment). In this
window, you need to specify:

a.
b.
C.

Subject: Set the envelope title that the recipient will see.

Message: The text of the accompanying email.

Recipients: Select from Creatio contacts, or specify the mailbox UUID, or
email for each participant (for example, Client or Director). Recipients
can also be filled in automatically; this needs to be configured in the
Template settings section.

Quick send envelope attachment

Subject ®
Invoice #21

Message

A Recipients

[ 1 want to sign this envelo




5. The system will instantly create an envelope in WhiteDoc and send it to the
recipient.

6. Sendingresult:
A new record is automatically added to the “WhiteDoc envelopes” detail.
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You can click the “Preview” button to view the document content directly in the
Creatio interface (via iframe), or open it in the full WhiteDoc window for detailed
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& Upload

@ Completed documents 2

n

Drop files here




.2.Sending ready-made forms (Forms)

This scenario allows using ready-made WhiteDoc templates as interactive forms. It is
ideal for cases when you need to quickly send a document, but some of the data is not
filled in Creatio or field mapping is not yet configured.

C. Template setup

WhiteDoc

W Official templates for Cr.. x ®T1ag Q L Summaries + O
& Envelopes
= —
Q BAdd X (O N dat a M +
r . vm Al O Invoice 12/3/20251:21 PM 3df5681d-9539-4139-8f..  60235858-1f63-.. Invoice Active
Connection setup -
B Account templates () Morosip opeHau HEXUTNOBOTO Np...  3/20/2026 10:54 AM 3df5681-9539-4139-8..  cacdfd48-959..  Invoice Draft

&% Template setup & Community templates

B Mytemplates

£ Logs

v R Officlal templates

B Official templates for Creatio

& Shared with you

In order for a document template to open as an interactive form for manual completion,
it must be pre-configured.

1. Go tothe WhiteDoc » Template settings section.

2. Opentherequired template available in WhiteDoc.

a x A @ © G

& « Invoice close [ T Cp——

WhiteD > ® Add tag

GENERAL INFORMATION & FROMCREATIO TOCREATIO % CONDITIONS @ ENTITY SETTINGS
& Envelopes

Invoic
@ cornectionsetup

Invoice

@ Fieldmapping & Q

& Template setup
$ Logs Dratt Full name of the invoice owner nvolce

nnnnnn

12/3/2025 121 PM
‘‘‘‘‘‘‘‘

4/5/2026 423 PM

@ Flow role mapping & Q

Sender BianpasHux



3. Inthetemplate card, check the “Use is form” checkbox (this activates
interactive filling mode).

Use as form

N

4. Inthe “Related entity” (Creatio object) field, select a Creatio object (for example,
Invoice or Account) from which data will be pulled.

GENERAL INFORMATION

Name
Invoice

Creatio object

Invoice \

Attachment object

5. Setthetemplate statusto “Active” and save the record.

Status*
Active| X -

Active

Archive

Draft



6. Click the WhiteDoc > Send button and select the template configured as a form.

Select template

Template *
Invoice

7. Filling in sending parameters (Enter envelope details). In this window, you
need to specify:

e Subject: Set the envelope title that the recipient will see.

e Message: The text of the accompanying email.

e Recipients (Assign recipients to roles): Select from Creatio contacts, or
specify the mailbox UUID, or email for each participant (for example,
Client or Director). Recipients can also be filled in automatically; this
needs to be configured in the Template settings section.

Enter envelope details

Subject
Invoice #5-9

Message

Use as form

Assign recipients to roles

Role name Anonymous Recepient

1 MinnncaHT johnsmith@gmail.com

Be

2 Apxis 2368A0E1-0D98-4A32-96FC-4270220D7410

be

Add attachments for each template document

Document name Optional - Attachment +

No data

Create draft Cancel

8. The document form opens instantly in an embedded window directly in the
Creatio interface. At this stage, you can manually complete any fields or modify



existing data directly in the document text. This allows sending documents

without npeagBsaputensHoro entering all data into the Creatio record card.

Creatio

Q

All apps

B Contracts

@ Creatio.ai agents
§ Creatio.ai dashboards
82 Creatio.ai skills
o

@) Documents

& Envelopes

® Events

¥ Feed

1 Forecasts

% Invoices

USREOU or ITN:

TIN or VAT ID;

Buyer:

USREOU or ITN:

TIN or VAT ID.

English

Invoice dated 22.11.2025

Date: p.
Number:

Topay: 1600,00 UAH.

Payment term: E

IBAN:

9. Final sending: After fillingin all technical fields, click the Send (Finish) button in

WhiteDoc.

Creafio
Q
All apps
7 Contracts
) Creatio.al agents

Creatio.al dashboards

& Creatio.ai skills
Documents

Envelopes

$ Events

Feed

#l Forecasts

Invoices

Seller:
Seller

USREOU or ITN: 12345678
12345678 , Olena Telihy Strect

TIN or VAT ID: 1234134543

Buyer:
Buyer

TSREOU or ITN: 12341345
12345678 , Oleria Teliy Street
TiN or VAT ID: 1234134543

installing software

VAT specifications :
20%
Comment: Camment

Fermed: Formed

English

Invoice 5-9 dated 22.11.2025
Date: 22.11.2025 p.
Number; 59

Topay: 160000 UAH.

Payment term: 01.01.2026

IBAN: UA341374123412341234123

60,000 1200 72000 144,00
Total:
UAH. ( UAH)

10.The documentis sent. A new envelope is added to the “WhiteDoc envelopes”
detail of the record. WhiteDoc users (recipients) are automatically notified about
the need to process or sign the document according to their roles.




Amount Payment Date Paid on
amount

% 1,60... % 0.00... & 11/22... & N/A

WHITEDOC ENVELOPES GENERAL INFORMATION ADDITIOM >

WhiteDoc envelopes + & @ Q

[:] Envelope subject Envelope status +
1 Invoice #5-9 Draft

+ New

If CallBacks (WebHooks) are configured, the envelope status will be updated
automatically after sending.

You can use the Preview button at any time to view the state of the completed
form or track the signing process.

o~ se
Creatio Q a = A © ¢
°
Q « Invoice #5-9 Close _Preview @ WhiteDoc ~ @
All apps v ® Addtag Vg Feed @ Attachments
GENERAL INFORMATION GENERAL INFORMATION  EVENTLOG Attachments & X
B Contracts
Invoice #5-9 Test connection nvoice @ Attachments

&> Creatio.ai agents
4/5/2026 4:37 PM

. 9714cb33-8306-4443-aca5-e4.. @ https/ledowhitedoc.ua/form.
§°8 Creatio.ai dashboards 4/5/2026 437 PM ) B .
82 Creatio.ai skills Supervisor ated at (Wh fron vhit :

Drop files here

— Outbound
& Documents
Draft ; & Upload
& Envelopes - . https://apl.whitedoc.ua/apiiv1
o
@ Completed documents &

® Events

s 2

@ WhiteDoc template entity files & : Q

I Feed

4 Forecasts No da |

Drop files here

% Invoices @ WhiteDocenvelopeflow & : Q




.3. Sending using configured templates (Mapped Templates)

This method provides the highest level of automation. The flexibility of the system
allows you to connect and configure any of your templates created in WhiteDoc and
link them to any object (entity) in Creatio.

I} This method provides the highest level of automation. The flexibility of the system
allows you to connect and configure any of your templates created in WhiteDoc and
link them to any object (entity) in Creatio.

1. Inthe card of the required record (for example, Invoice), click the WhiteDoc ~»
Send button.

2. Template selection: In the opened window, select the required template. The
system will automatically generate the document by inserting data from Creatio
fields according to the configured mapping.

3. Filling in envelope data: The Fill in envelope data window will open, where you
need to check orfillin:

o Subject: The name of the envelope that the recipient will see.

o Message: The accompanying email text.

o Flow roles (Recipients): UUID or email of the signers’ mailboxes (if they
were not defined in the template by default)

4. Sending: Click the “Send” button.

3.1, Working with drafts (Drafts)

The ability to work with a document in Draft status allows you to review and modify its
content before final sending to the recipient.

e Automatic creation: As soon as you click the “Send” button in the record
card, the system creates an envelope in WhiteDoc with Draft status.

e Preview: You can close the sending window and return to the document later
via the “WhiteDoc envelopes” detail. Click the “Preview” button to open the
documentin an embedded window (iframe) directly in Creatio.

e Editing on the fly: In preview mode, you can manually complete fields or
modify the document text. This is especially useful if the data in Creatio was
incomplete or requires manual yTOYHEHHA.



e Draft update: The functionality allows updating data in the draft and

reviewing the result as many times as needed until the final click of the

“Send” button in the envelope window.

Field mapping (Mapping)

Mapping is the process of establishing a connection between fields in the Creatio

system and fields in a document template in WhiteDoc. This allows automating

document completion and data synchronization.

.1. From Creatio (data transfer to the document)

This type of mapping ensures automatic pulling of values from system object records

directly into the document text before sending.

1.

2. Selectthe required template and go to the Template settings tab.

Go to the WhiteDoc > Template settings section.

i Credfio » Q =

a « Invoice template
WhiteDoc @ Add tag

GENERAL INFORMATION
& Envelopes

Invoice template

‘ Connection setup

Invoice

&l Template setup

- .
= Loos Active
3/20/2026 5:36 PM

4/5/2026 4:57 PM

3. Open the “From Creatio” tab.

Creatio.

4 FROM CREATIO TO CREATIO | CONDITIONS

Field mapping & Q

nvoice date due StartDate

ShipNo Number
NameOwner AccountName

B Attachment mapping & Q

Flow role mapping & Q
Approver Approver

Sender Sender

@ ENTITY SETTINGS

Date

Number

Account.Nam

Close

Copy settings from previous version

Invoice

Invoice

This tab is responsible for mapping data from




4. Inthe “Field mapping” detail, for each template element specify the
corresponding field in Creatio.

Select field

e Technical details:
o Column path: The path to the column of the Creatio object from which
the value is transferred.
o “Optional” flag: If the field is not marked as optional and itis empty in the
system, switching the template to “Active” status will be blocked.

Field mapping

WhiteDoc field name Creatio field code Creatio field title Document na.. Optional f +

Invoice date StartDate Date Invoice
SiteOwner Account.Web Account.Web Invoice
Shipping Invoice
PhoneOwner Account.Phone Account.Primary pho.. Invoice

o Table: If the template contains a table in the Creatio object, itis
necessary to configure mapping for the Creatio table identifier.



Creafio

Q

WhiteDoc

& Envelopes

‘ Connection setup

#l Template setup

@ Logs

.2.To Creatio (reve

« Ta6nuusa
® Add tag
‘ T FILTER B COLUMN MAPPING
Tabnuus
) * Invoice.ld
Product In Invoice
Table

Invoice template

rse mapping)

The reverse mapping function allows automatically updating records in Creatio based
on data that the client entered or modified in the document during signing.

1. Go to the WhiteDoc »

Template settings section.

2. Select the required template and go to the Template settings tab.

Credatio

Q
® Addtag

WhiteDoc

a | GENERAL INFO!
Envelopes

. Connection setup

Invoice

&9 Template setup

2 LDgS Draft
4/5/2026 5:08 PM
2

O

Invoice To Creatio

« Invoice To Creatio

RMATION & FROMCREATIO  TO CREATIO

@ NotSenderFields & : Q

Contact.Address
Contact.Email

Contact.Name

Contact.Phone

3/20/2026 5:36 PM

® CONDITIONS

Contact.Address

Contact.Email

Contact.Full name

Contact.Business oho.

Close

© ENTITY SETTINGS

Invoice

Invoice

Invoice

Involce

Copy settings from previous version

3. Openthe “To Creatio” tab. This tab is responsible for mapping data to Creatio.




4. Inthe “Field mapping” detail, for each template element specify the
corresponding field in Creatio.

Select field

Technical details:

o Two-way synchronization: Data is returned to the system automatically
after the completion of the envelope signing process or status change.

o Related entity: The system uses the object specified in the “Related
entity” field to determine where to store updated data.

o Mappingin Creatio: Available for fields of all roles except Sender in
WhiteDoc templates

Actions with documents after sending and administration

After a document has been sent, the user can fully control its ganbHenwmnn status and
perform administrative actions directly from Creatio.

.1. Monitoring and updating statuses

All sent documents are displayed in the “WhiteDoc envelopes” detail in the record
card.

e You can see the current status (Sent, Waiting, Completed). If the webhook has
not been triggered yet, click the Update status button for instant synchronization



of the envelope state.

Creatio Q a == A @ O
°
Q « Invoice, Seller, 22.11.2025, 5-9 Close Preview @ WhiteDoc = &
WhiteDoc - ® Addtag Wy Feed @ Attachments

4/5/2026 5:00 PM
& Envelopes

4/5/2026 513 PM

‘ Connection setup

Supervisor © 4/5/2026 4:41 PM At fr o t John Smith
@8 Template setup \n;:°‘:'”" [ 4/5/2026 4:41 PM rom mailt 2368a0e1-0d98-4a32-96fc-4270220..
2 Logs Sent 4/5/2026 4:41 PM 1 https/faplwhitedoc.uafapiil
2 ' B WhiteDoc template entity files 2 Q
~ +
B WhiteDoc envelope flow & @ Q
BianpagHuk 2368a0el-0d98-4a32-961c-427022... 498
Minnucant johnsmith@gmail.com o
e (CallBack (WebHook): Provide automatic status updates in the system in real
time without user involvement.
.2. Preview via Preview (iframe)
Click the “Preview” button in the envelope row. The document will openin an
embedded window directly in Creatio.
Creatio * Q a 2 A 0 8 G

C. « Invoice, Seller, 22.11.2025, 5-9 Close Preview @ WhiteDoc + &

WhiteDoc - ® Addtag Gy Feed @ Attachments

| MAT GENERAL INFORMATION  EVENT LOG
B Ervelopes GENERAL INFORMATION
% 1 t Test connection Terr ! s
Invoice, Seller, 22.11.2025, 5-9
‘ Connection setup

e dcd025ed-cc89-4d22-b871-15a11270. t elope @ https://edowhitedoc.ualenvelo.. @&

4/5/2026 5:00 PM
& Template setup "

4/5/2026 513 PM
2| Logs Supervisor 4/5/2026 4:41 PM nt n John Smith

Inbound 4/5/2026 4:41 PM t 2368a0e1-0d98-4232-96fc-4270220.

Sent ntat 4/5/2026 4:41 PM https://api.whitedoc.ua/apiAl
1
2 @ WhiteDoc template entity files &  Q
+

You can check the content of filled fields or view applied signatures without going to the
WhiteDoc website. Additionally, you can go to WhiteDoc to view all sent or received




documents.

.3. Document cancellation (Cancel)

If you find an error after sending, select the envelope and click the Cancel button. The
signing process will be stopped on the WhiteDoc side, and the document will receive
the “Cancelled” status.

* A
‘
Close X Cancel envelope Preview B WhiteDoc ~ o
-
R Feed @ Attachments
Q a A& @ 8 G
.
Q « Invoice #21 Close Preview & WhiteDoc ~ @
WhiteDoc - ® Addtag W Feed @ Attachments
GENERAL INFORMATION EVENT LOG
ﬁ Envelopes GENERAL INFORMATION
p Test connection
z . Invoice #21
‘ Cormecs ialE a6 X 7db98147-a757-4281-aala-625e1aff75... it E @ hups:/ledowhitedoc.ua/envelope/Vi.
4/5/2026 413 PM
o) Template setup .,
4/5/2026 5:00 PM ¢ INV-21
o —
i Loos Supervisor 4/5/2026 419 PM ctiee x John Smith
Outbound v nt f 2368a0e1-0d98-4a32-96fc-4270220..
Cancelled 4/5/2026 419 PM v 1l https://apiwhitedoc.ua/apiivl
1
2
@ WhiteDocenvelopeflow & : Q
+
0 Sender Sender 2368a0e1-0d98-4a32-96fc-427022... 23¢
1 Signer Reciplent johnsmith@gmall.com

4. Administration and Event Log

e EventLog (Logs): All system messages about successful operations or
integration errors (for example, authorization error or lack of access to files) are
recorded here.




Creatio

(o}

WhiteDoc

& Envelopes

' Connection setup

& Template setup

% Logs

Test connection

Get envelope

Get template

Get template

Get templates list

Get template

Get template

Get template

Get template

Get template

Get templates list

Get incoming envelopes

Get Incoming envelopes

Get incoming envelopes

Create form

4/5/2026 513 PM

4/5/2026 513 PM

4/5/2026 5:08 PM

4/5/2026 5:08 PM

4/5/2026 5:08 PM

4/5/2026 5:08 PM

4/5/2026 5:08 PM

4/5/2026 5:08 PM

4/5/2026 5:08 PM

4/5/2026 5:08 PM

4/5/2026 5:08 PM

4/5/2026 5:00 PM

4/5/2026 5:00 PM

4/5/2026 5:00 PM

4/5/2026 437 PM

© Success Test connection

€ Success

© Success

© Success

€ Success

@ Success

© Success

© Success

© Success

© Success

© Success

© Success

© Success

© Success

© Success

e Processroles (Flow role entry): Allows the administrator to assign specific
mailboxes to roles in the template to automate sending documents to the
required signers.

B Flow role mapping & Q

Role type ~

cC

Sender

Signer

Role name

Apxis

BinnpaBHuK

MipnucadHT

Active From contacts Default mailbox UUID or e +

e Statusdirectory: In the “WhiteDoc. Envelope status” directory, you can flexibly

configure at which statuses (for example, only Completed) the system should
upload the final file to Creatio attachments.

Setup is complete. Your Creatio system is now ready for a full cycle of working with

electronic documents. All buttons are added, mapping is configured, and monitoring

processes are ready for use.

Full list of application processes




Process name

WhiteDoc. Actualize Templates
by current connection

WhiteDoc. Actualize Templates
by all connections

WhiteDoc. Quick send Envelope

WhiteDoc. Create Envelope and
send

WhiteDoc. Get Envelopes

WhiteDoc. Get Envelopes by all
connections

WhiteDoc. Copy Template
setting from previous version

WhiteDoc. Read Entity from
cache

WhiteDoc. Check and get
Envelope data

WhiteDoc. Update Envelope
status

WhiteDoc. Add webhook on
Envelope status changed

WhiteDoc. Cancel active
Envelope by Entity

WhiteDoc. Cancel Envelope

WhiteDoc. Copy Envelope files
to master Entity

WhiteDoc. Get Envelope archive

WhiteDoc. Get Envelope for print

Description

Designed to retrieve and update templates of the
current user

Designed to retrieve and update templates across all
active connections

Process responsible for quick sending from
attachments of the current record from which the
business process is launched

Designed to create and send an Envelope

Designed to retrieve envelopes associated with the
current user’s mailbox

Designed to retrieve all envelopes associated with
active WhiteDoc connections

Process for copying template settings from a previous
version

Process for retrieving entity information from Redis
cache

Process for validating filled data before sending the
Envelope

Process for updating the Envelope status

Designed to add a webhook for envelope status
changes

Designed to cancel an Envelope from the related entity

Designed to cancelan Envelope

Process for copying Envelope files to the related entity

Process for retrieving an archive of all Envelope
documents and saving them to the Envelope detail

Designed to retrieve printable forms (PDF) of all
Envelope documents and save them to the Envelope
detail



WhiteDoc. Get last final Designed to retrieve the printable form for the latest
Envelope for print by Entity Envelope by related entity

WhiteDoc. Update active Designed to update the status of the active Envelope by
Envelope status by Entity related entity
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