Installing packages

1. Register in your personal account TWILIO
https://www.twilio.com/login

2. Create an Active number from which you will send SMS

3. Install packages from https://marketplace.creatio.com/

4. Open Lookups
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Query actions -
Set your values into existing records. Please don't delete records.

Recommended product

5. In the SMS Provider lookup, do not delete the data and fill in the line with the name
TwilioSMS
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TurboSms 75061844bcal2d2ffoa7.. Be Tech https://api.turbosms.ua/

6. In the SMS Provider lookup, add an entry and fill it in as follows:
[J Name - TwilioSMS
[J Account SID - a unique immutable user ID, located in the personal office.

[J AuthToken — Current authorization token, located in the personal office


https://www.twilio.com/login
https://marketplace.creatio.com/

Console

Account v  Billing v Tetiana v
Tt — - @

peveiop montor MY first Twilio account Dashboard

5”) Hi there! Want to get an app running with no code?

4 Phone - See app samples 7

T - A¢ Check out our most popular use cases
v [J Messaging
Overview Project Info ~
> Tryitout . -
TRIAL BALANCE TRIAL NUMBER ilio Tri.
Here's how your Twilio Trial account works:
Services $14.48 +16185912692
A « You can send messages and make calls to verified numbers.
> Senders © Need more numbers? * Messages and calls include a note about this coming from a "Twilio trial
account.”
o REFERRAL PROGRAM
Settings Learn more about your trial 0r upgrade to remove restrictions
Refer your network to Twilio — give $10, get $10. EEIEINEEIENC]
General
ACCOUNT
Log archives
[accdioz3acetssi15d7c249cdodroiceea | il
Geo permission:
AUTH TOKEN copy PROJECT NAME

WhatsApp
sandbox settings Show

Always store your token securely to protect your account. View best practices 2

My first Twilio account &

@ Docs and Support

[J From — The number from which you will send SMS
[J Description - TwilioSMS

TwilioSMS What can | do for you? Credﬁo
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To receive SMS from clients, you need to set a webhook URL in Twilio.
To get a webhook, go to the Creatio system with Freedom UA version.
Go to the Contacts section.

Click the Import button and select Web Forms and Pages

r

o
Contacts 4 Import ~
Im Folders B Excel o
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Select Other Landing Pages

« Web forms and pages

4 Landingi.com

Other landing pages

#& Other landing pages

Import landina paae data to Creatio

Click below to copy the Webhook



« Web forms and pages

4 Landingicom

Other landing pages

. Other landing pages

Import landing page data to Creatio

Use the guide below te connect your web form to Creatio:
1 Create a new or use an existing landing page with a web form on your website.
2 Map the web form fields to the Creatio object fields. Learn maore.

3 Get the Webhook URL and use it to send submitted form data to Creatio. Learn more.

Click to get your Webhook URL

Webhook URL
https.{/webhooks.creatio.com/webhooks/5ccB4910-54e3-44df-94d0-Te5... (m

Paste the copied Webhook in the Twilio account and in the Creatio

In the Twilio office there is a section with your active number. Click on the number to which
customers will send a reply.
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Paste the Webhook URL below in the Messaging Configuration. And save the changes
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Save configuration | Return to Active Numbers




In Creatio, go to the Lookups section. Select a lookup SMS Provider
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Enter the numbers starting with the word "webhook"

https://webhooks.creatio.com/webhooks/5cc84910-54¢3-44df-94d0-7cSh8cb34a9e
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