
Installing packages
1. Register in your personal account TWILIO

https://www.twilio.com/login
2. Create an Active number from which you will send SMS
3. Install packages from https://marketplace.creatio.com/
4. Open Lookups

5. In the SMS Provider lookup, do not delete the data and fill in the line with the name
TwilioSMS

6. In the SMS Provider lookup, add an entry and fill it in as follows:

Name - TwilioSMS

Account SID - a unique immutable user ID, located in the personal office.

AuthToken – Current authorization token, located in the personal office

https://www.twilio.com/login
https://marketplace.creatio.com/


From – The number from which you will send SMS

Description - TwilioSMS

7. To receive SMS from clients, you need to set a webhook URL in Twilio.
To get a webhook, go to the Creatio system with Freedom UA version.
Go to the Contacts section.
Click the Import button and select Web Forms and Pages

Select Other Landing Pages

Click below to copy the Webhook



Paste the copied Webhook in the Twilio account and in the Creatio

In the Twilio office there is a section with your active number. Click on the number to which
customers will send a reply.

Paste the Webhook URL below in the Messaging Configuration. And save the changes



In Сreatio, go to the Lookups section. Select a lookup SMS Provider

Enter the numbers starting with the word "webhook"

https://webhooks.creatio.com/webhooks/5cc84910-54e3-44df-94d0-7c5b8cb34a9e


