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1. Installing packages

1. Register in your personal account TWILIO
https://www.twilio.com/login

2. Create an Active number from which you will send SMS
3. Install packages from https://marketplace.creatio.com/

4. Open Lookups

>
Looku ps What can | do for you? Creatio
NEW FOLDER ¥ NEW LOOKUP ACTIONS ~ VIEW v
Knowledge base &7 Filters/folders | Il SMs messages <
Contacts
Leads

Template source
Machine Learning

Accounts Type SMS
Marketing campaigns Descript
Opportunit B

pportunities

B SMS status
Orders N

SMS Template Portal Btc
Problems SMS templates

Lookups Products Bte

Projects SMS Provider
Query actions escript

Set your values into existing records. Please don't delete records.
Recommended product

Releases

5. In the SMS Provider lookup, do not delete the data and fill in the line with the name
TwilioSMS

-
LOOku pS What can | do for you? > Credtlo
m CLOSE  ACTIONS ~ VIEW ¥
SMS Provider

&1 Filters/folders =

ALPHASMS Tester 6623f0fa56180bda4738.
TwilioSMS ACB70f577a3df3d394edebald.. 6f904d17d56c0f27568f... +12184137866 adcaffdd-a70d-44ef-9fa..
TurboSms 75061844bcal2d2ff0a7.. Be Tech https://api.turbosms.ua/

6. In the SMS Provider lookup, add an entry and fill it in as follows:
[J Name - TwilioSMS
[J Account SID - a unique immutable user ID, located in the personal office.

[J AuthToken — Current authorization token, located in the personal office


https://www.twilio.com/login
https://marketplace.creatio.com/

Console

Account v  Billing v Tetiana v
Tt — - @

peveiop montor MY first Twilio account Dashboard

5”) Hi there! Want to get an app running with no code?

4 Phone - See app samples 7

T - A¢ Check out our most popular use cases
v [J Messaging
Overview Project Info ~
> Tryitout . -
TRIAL BALANCE TRIAL NUMBER ilio Tri.
Here's how your Twilio Trial account works:
Services $14.48 +16185912692
A « You can send messages and make calls to verified numbers.
> Senders © Need more numbers? * Messages and calls include a note about this coming from a "Twilio trial
account.”
o REFERRAL PROGRAM
Settings Learn more about your trial 0r upgrade to remove restrictions
Refer your network to Twilio — give $10, get $10. EEIEINEEIENC]
General
ACCOUNT
Log archives
[accdioz3acetssi15d7c249cdodroiceea | il
Geo permission:
AUTH TOKEN copy PROJECT NAME

WhatsApp
sandbox settings Show

Always store your token securely to protect your account. View best practices 2

My first Twilio account &

@ Docs and Support

[J From — The number from which you will send SMS
[J Description - TwilioSMS

TwilioSMS What can | do for you? Credﬁo

CLOSE VIEW

* TwilioSMS +16185912692

ACcdf9239c6f55115d7c249cd0df01c6ea

008abaeleb2a98dca775ded13fd337ee TwilioSMS

To receive SMS from clients, you need to set a webhook URL in Twilio.
To get a webhook, go to the Creatio system with Freedom UA version.
Go to the Contacts section.

Click the Import button and select Web Forms and Pages

r

o
Contacts 4 Import ~
Im Folders B Excel o
Full name vpe Account Mobile phone Ema | @ Web forms and pages ||
James Smith Contact person Cateway v, +44 (787)121 4006 smith@gateway-inv.. United Kingdom 7/4/198
2 Tran Manzo Customer v, +1 31405244 4414 TranManzo@@gmail.c United States 210h9t

Select Other Landing Pages

« Web forms and pages

4 Landingi.com

Other landing pages

#& Other landing pages

Import landina paae data to Creatio

Click below to copy the Webhook



« Web forms and pages

4 Landingicom

Other landing pages

. Other landing pages

Import landing page data to Creatio

Use the guide below te connect your web form to Creatio:
1 Create a new or use an existing landing page with a web form on your website.
2 Map the web form fields to the Creatio object fields. Learn maore.

3 Get the Webhook URL and use it to send submitted form data to Creatio. Learn more.

Click to get your Webhook URL

Webhook URL
https.{/webhooks.creatio.com/webhooks/5ccB4910-54e3-44df-94d0-Te5... (m

Paste the copied Webhook in the Twilio account and in the Creatio

In the Twilio office there is a section with your active number. Click on the number to which
customers will send a reply.

Develop Monitor

Number Friendly Capabilities Active Configuration
Name
Vaice SMS MMS Fax
» = Studio
3 +1218
s & Functions and 413 218) Voice Webhook to POST: https://demo.twilio.com/welcome/voice/
Assets p— i
7866 & 413- % E‘ i) Messaging
) 7866 Webhook to POST:
. Phone Babbitt, https://webhooks.creatio.com/webhooks/
" Numbers MN, US
v  Manage

Paste the Webhook URL below in the Messaging Configuration. And save the changes

Messaging Service

| Select a Messaging Service v ‘

Configure with

| Webhook, TwiML Bin, Function, Studio Flow, Proxy Service = ‘
A message comes in URL HTTP
| ‘Webhook - | https://webhooks.creatio.com/webhooks/5cc84910-54e3-44d{-94d0 ‘ HTTP POST - ‘
Primary handler fails / URL HTTP

| Webhook / v || H HTTP POST v ‘

Save configuration | Return to Active Numbers




In Creatio, go to the Lookups section. Select a lookup SMS Provider

Lookups
NEW FOLDER ~ NEW LOOKUP ACTIONS =
_ Eavorites {7 Filterssfolders = SMS messages X
Contacts
- All

Accounts Accounts

Activities

SMS messages Agent desktop SMS te s
Calendars SMS Provider

SMS Template - - s
Cases OPEN CONTENT OPEN PROPERTIES DELETE

Changes

Lookups

Configuration items

Enter the numbers starting with the word "webhook"

https://webhooks.creatio.com/webhooks/5cc84910-54e3-44df-94d0-7cSh8cb34a9e

Lookups

m CLOSE  ACTIONS ~ VIEW ~

SMS Provider

71 Filters/folders ~

ALPHASMS Tester 6623f0fas6180bdad738...

4
TwilioSMS ACE70f57723df3d394e4ebald... 6f904d17d56c0f27568f... +12184137866 adcaffdd-a70d-44ef-9fa...
TurboSms 750601844bca12d2ff0a7...  BeTech https://apiturbosms.ua/



2. Sending an SMS from the Account section

1. Go to the Accounts section and select the right counterparty
2. The Account must have a Primary phone number, to which a message is sent

Iryna Masiuk

+17473068289

3. Click the Send a MESSAGE button

— o
BE TECH What can | do for you? Creqatio
CLOSE ACTIONS = L4 (® RUN PROCESS ~ 2\ DFNY 25 el VIEW +

Here we can see an empty SMS form

1- This is the text of the message, its completion is mandatory. You can fill in
manually or from a template(6)

. The phone number is mandatory and is filled in from the contact card

. It is not filled in if we send the SMS from the counterparty's card

. The name of the counterparty is taken from the card of the counterparty

. Name of SMS

. Template sample, select the template that is suitable for the Account section
. The SMS type is set automatically

. The date the SMS object was sent

. SMS status

10. It is set automatically when mass SMS is sent

O 00 9 N Lt KW

11. Name of the section from which SMS messages are sent



Outgoing message to BE TECH.

SAVE CANCEL

ACTIONS ~ & ® RUN PROCESS +

Y cocer o voe !
2 mber*| 17473068289
4 nt] BETECH 10

What can | do for you?

Title* | Outgoing message to BE TECH

e type | Twilio SMS

ource | Account

On the Main Information tab, the Account Name and Account Number are filled in at

the beginning

MAIN INFORMATION TOTALS FEED

List of SMS recipients 4+ &

Account Phone of recipient Delivery status A Delivery date

BE TECH 17473068289

Fill in the required fields of Message Text
The status changes from NEW to Saved
and Message text is added

Outgoing message to BE TECH.

CLOSE ACTIONS v & (® RUN PROCESS ~ [ISE\BISYS

SMS from Accounts

Phone number® 17473068289
Contact

Account  BE TECH

< MAIN INFORMATION TOTALS FEED

List of SMS recipients 4+ }

Account Phone of recipient Delivery sta...  Delivery date

1 | BE TECH | 2| 17473068289

Click on Send SMS
Fields have been added:

What can | do for

Title™ Outgoing message to BE TECH

e Twilio SMS

3 SMS from Accounts

Sending date - the date when the SMS was sent from the system

Status - changed to Sent

you?

The Main information detail displays information directly related to the SMS
Delivery status - queued, because the recipient has not yet received the SMS.

urce  Account

Creatio

VIEW ~

Creafio

VIEW ~




Outgoing message to BE TECH. What can | do for you? i C_r_egﬁo !

CLOSE ACTIONS & (® RUNPROCESS v ISaNBISVS VIEW +

SMS from Accounts Title™ Outgoing message to BE TECH

Message Text* .
2 Sample

e Twilio SMS Source  Account

Phone number* 17473068289 date | 10/19/2022 11:36 AM

Contact

Account BETECH Mass mailing

MAIN INFORMATION TOTALS FEED

List of SMS recipients  + :

Contact Account Phone of recipient

|
4
Delivery date Message text Error message *

BE TECH 17473068289 queued SMS from Accounts

To get the current SMS status, you can run the Business process "Refresh SMS status
manually"

Outgoing message to BE TECH.

CLOSE ACTIONS = & (®» RUN PROCESS v BEENDEVS

RUN PROCESS BY RECORD

SMS from Ac Refresh SMS status manually .

A window will appear with results

Statuses updated

Delivery status will show the current SMS status
and delivery date - the time when the client received the message

< MAIN INFORMATION TOTALS FEED

List of SMS recipients  + §

P _ L

Contact Account Phone of recipient Delivery status A Delivery date Message text Error message
BE TECH 17473068289 delivered 10/19/2022 11:36 SMS from Accounts
AM

This process automatically refreshes the status.
This SMS can be viewed in two places
The first is the Account History tab, the List of SMS detail



ACCOUNT INFO CONTACTS AND STRUCTURE CONNECTED TO TIMELINE HISTORY ATTACHMENTS AND NOTES FEED

<]

Cases

a

Activities

List of SMS recipients

Outgoing delivered SMS from Accounts 10/19/2022 9:29 AM
message to
BE TECH.
Outgoing delivered Test 10/19/2022 8:40 AM
message to
BE TECH.
The second place where you can find messages is the SMS message section
- >
SMS messages What can I do for you? Creatio
ACTIONS » (® RUN PROCESS ~ \/\EW;
&1 Filters/folders (7 Tag
Contacts - -
Ou;gow ng message to %747730682879 SV\;ISVngormiA((oun(S 1;)/W9/:202727 59;1(
Accounts BETECH. 11:36 AM
k;E TECH NL; o 1“ . o 1 o V : ﬁ hyirvrai!‘v’\aswuk iO};é/2OZZ 9:29 AM
SMS messages — — - Y E—— E—— —
Incoming message +17473068289 17473068289 10/19/2022 Received



3. Sending an SMS from the Contact section

1. Open the Contact card
2. The phone number to which we send the SMS is displayed in the Mobile phone field

+17478367857

3. Click the "Send a Message" button.

Tetiana Yaroshen

CLOSE ACTIONS = & SEND A MESSAGE

Contacts

Accounts

SMS messages

SMS Template

Tetiana Yaroshen

4. In the new message card, add text (1) or select a template (2). Contact(4) and the main
phone (3) will be added automatically

. ~ . ey
Tetiana Yaroshen. Outgoing message. What can | do for you? Creatio
SAVE CANCEL ACTIONS ~ L4 (®) RUN PROCESS ~ VIEW +

tle* Tetiana Yaroshen. Outgoing message.

Y .
essagetype  Twilio SMS Nxepeno  Contact
3| °F e er*| 17478367387 ~ o date
4 tact | Tetiana Yaroshen S stat New

MAIN INFORMATION TOTALS FEED

Listof SMS @

Tetiana Yaroshen 17478367387



5. Press the "Send SMS" button

Tetiana Yaroshen. Outgoing message.

CLOSE ACTIONS = & (® RUNPROCESS ~ ESE\BESV

What can | do for you?

4. Sending an SMS from the SMS message section to an

unknown user

1. Go to the SMS message section and click the NEW button

Creafi

2. Enter the text in the Message Text field and enter the number in the Phone number

field. The number consists of 11 digits.

The system will search for a number. If there is no such number, neither Contact nor

Account was found. You can still send SMS
3. Click Send SMS

New message

SAVE CANCEL ACTIONS ~ & (® RUN PROCESS ~ |ISENBISVS

HI, there Title* New message
e Text Fromsmb

e Twilio SMS

Phone number  +17584569852

MAIN INFORMATION TOTALS FEED

Listof SMS 4 &

4. The system offers to create a new Contact

New message

CLOSE ACTIONS + & (® RUN PROCESS + IESENESVIS

HI, there

Message Text From smb

Phone number +17584569852
Contact

Account

What can | do for you?

VIEW

Creatio

VIEW +

Title* New message

Template
Message type
Sending date

Ctatig

Twilio SMS

Saved

e O

There is no contact or account with this number.

Create new record?

YES NO CANCEL

< MAIN INFORMATION TOTALS FEED

. AP ¥ [~

10



There are 3 options:

1. Yes - You create a new Contact and send him an SMS
2. No - You do not create a new Contact and send SMS to the client
3. Cancel - You do not create or send an SMS

4.1. You have clicked Yes and the Contact field is populated with a new contact. After

that, press SEND SMS again and the message is sent in the standard way.

New message

CLOSE ACTIONS ~ & ® RUN PROCESS ~ [ISENISVI

Hl, there
csaze Text  Fromsmb

+17584569852

t  +17584569852

MAIN INFORMATION TOTALS FEED

Listof SMS  + :

+17584569852 +17584569852

can | do for you? Creqﬁo

VIEW ~

e* New message

e Twilio SMS

Saved

HI, there From smb

4.2. You have clicked NO and the message was successfully sent without filling in the

Contact field

New message

CLOSE ACTIONS ~ L 4 (® RUN PROCESS ~ SN
’ Test 15

+17473068

MAIN INFORMATION TOTALS FEED

Listof SMS i

+17473068 delivered

i
What can | do for you? Cl’thIO
VIEW ~
tle* New message
etype  Twilio SMS
ate  10/26/2022 10:09 PM
Sent
Test 15

10/26/2022 10:09
PM

11



5. Sending an SMS from the card of any section (manually)

To send an SMS from any card, you need to set up a business process, using the
preconfigured subprocess ''Create SMS from a card"'

Consider the example of Opportunities

User actions:

1. Create a business process

2. Add elements necessary for the business process, which must be completed before
sending the SMS message.

3. To send a message, add the subprocess "Create SMS with cards"

4. Specify the parameters of the [Send SMS] element:
[Template source] — the object from which macro substitutions will be used;
[Contact] — consignee received from Opportunity;

[Accounts] — consignee received from Opportunity;

[Created SMS] — optional parameter; intended for sending an SMS previously created in the

business process;

[Record Id] — unique identifier of the record to which the SMS is attached.
5. Set up a business process from a card

Example

In the example below, the contact, account, and sales identifier are taken from the sale. The

data is transferred to the input of the subprocess “Create SMS with cards”:

- the template source is the Opportunities object
- we transfer the values taken from the sale to the Contact/Accounts parameters

- We link the SMS to the sales card

12



Sending sales SMS

CANCEL ACTIONS =

Read sales Create SMS with cards
1

'.

+l

@

(@

G

e
O]

13



Sub-process (Call activity)

Create SMS with cards 1

Which process to run?

Create SMS with cards 2

Process parameters

O\ Account

S [#Read sales.First item of resulting collection.Account#]

Contact

o O

[#Read sales.First item of resulting collection.Contact#]

Created SMS

o O

Select value

Recordld

o a

[#Read sales.First item of resulting collection.|d#]

O\ Template source
hat

[#Lookup.SMS Templates.Sale.7a073372-dc3a-4b70-899e-1d2ade103a87+#]

() Run current and the followi ng elements in the background

It is necessary to display the finished business process on the page of the section.

On the sections page, select Section Wizard

o N ey
Opportunities €) What can | do for you? > Creatio
A 8041870 Debug
NEW OPPORTUNITY ACTIONS « (¥ RUN PROCESS + VIEW «
v <Start date>till <Due date> X 2 ~ Calebjones x 1 Filters/folders = /7 Tag =l sortby 4
3 Setup summaries
553 / Fast Works / Sale of Services @ Voo
Euphori¢ == Select fields to display
» Account Stage . Owner Opportunity amaq
Fast Works Proposal Caleb Jones 875.00 |
515/ Elite Systems / Sale of Services ® ngzml D> Set up section cases
_g_ Account Stage . Owner Opportunity ama | Open dashboards
Elite Systems. Presentation Caleb Jones 1,500.00

14



Go to the Business processes tab and select the business process we created.

Then save all the settings.

_e55eS

{TAL CASES BUSINESS PROCESSES

Result:

Business process launch settings

Which process to run?

Sending sales SMS
() Regardless of record
@ For selected record

Process parameter where the record is passed

Opportunity

SAVE CANCEL

1. We start the process from the Opportunities card

Test

CLOSE NEW ORDER ACTIONS ~ & (® RUN PROCESS ~

Confidence Level

0

RUN PROCESS

Sending sales SMS

NEXT STEPS (2) & mE o 4 0

2. A new message card opens:

Write the text or choose a prepared template (1)
Number of the Contact/Account (2) that will receive the SMS
Contact/Accounts is automatically refreshed (3)

What can | do for you?

Creatio (1 )

PRINT ~

VIEW ~

d
o

15



New message

CLOSE ACTIONS ~ L4 (® RUN PROCESS ~ | ISENISYS a

at can | do fi

Creaifio

TASK PROPERTIES VIEW ~

Title* New message

lessage type  Twilio SMS ource  Opportunity

e nt er | 15811155888 2
Dmytro Havrylov 3
MAIN INFORMATION DELAYED MESSAGE TOTALS FEED
Listof SMS  +
Dmytro Havrylov 3 2 | 15811155888

3. Press the "Send SMS" button (4)

6. Setting an SMS templates and macros

6.1 Setting up SMS templates. Executed in the "SMS Templates" section.

1.1.Create a new template by clicking the "New" button

SR SIS Termplate

ACTIONS +

1 Filters/folders ~

SMS messages

Orders [#Contact Name#] Your package [#Number#] has been shipped.
Lookups
Event Invitation We invite you to the event
WA - 2
(TS WARNING [#Name#], Smile, you are beautiful. Happy birthday. You are [#Age#]
years old
The Creatio event in Chicago The Creatio event in Chicago is tomorrow and expected to be very hot!
Contacts We look forward to meeting you at the Grand Chicago at 8:00 a.m.
sale Thank you for your purchase, we lock forward to seeing you again
SMS Template
Items reserved Your items are reserved for you. We'll call you as soon as possible
Custom test pattern Contact name:

1.2. Fill in the columns:

- >

you? Creat]

VIEW

IS type e of template eate
Twilio SMS Order 9/24/2022 10:01 AM
Twilio SMS Contact 9/24/2022 10:01 AM
Twilio SMS Contact 9/29/2022 1:52 PM

Twilio SMS Contact 9/24/2022 10:01 AM
Twilio SMS Opportunity 9/24/2022 10:01 AM
Twilio SMS Account 9/24/2022 10:01 AM
Twilio SMS Order 9/24/2022 10:01 AM

16



New record

SAVE CANCEL

TEMPLATE

Twilio SMS

Creatio

VIEW v

A list of the fields of the "SMS Template" object that are used.

Field name

Data type

Notes

Name

Text

Mandatory field. You need to save the
template in the system, it is not sent to
SMS.

Source of template

Template source

Specify the object from which macro
substitutions will be pulled

SMS type

Types of SMS

TwilioSMS

Templates

Text, multiline
field

Description

1.3. Form the text of the message as needed with macro wildcards

6.2 Configuring macro substitutions in the SMS template.

To use macro substitutions, you need to specify the object from which the fields will be
displayed in the template source

17




WARNING

CLOSE

Name* WARNING

rce of template | Contact SMS type  Twilio SMS

TEMPLATE

[#Name#], Smile, you are beautiful.
Happy birthday. You are [#Age#] years old

If you are referring to a field whose type is reference, then you need to enter the name of the
field with a dot.

Example in the photo
Test Invoice What can | do for you? Cregfl'o
me* Test Invoice
Source of template  INvoice SMStype  Twilio SMS

TEMPLATE

[#Account.Name#]jon your [#Number#] account, the payment amount is [#Amount#] $
Make the payment on the https://fondy.ua website

A macro substitution has the form
“[#Code (in English)#]”,

where Code (in English) is the name of the column in the database. You can find it out in the
section wizard.

For example, the Contact's Age can be specified using the [#Age#] macro substitution by
opening the master page and looking at the column code

. L]
Nicholas Mason What can | do for you? Creatio (80
CLOSE ACTIONS = & SEND A MESSAGE VIEW » 2

[ Open section wizard

m I 100% NEXT STEPS (0) < KO 40 [ Setup section cases

18



Column

SAVE CANCEL

E General

Title *

Age

L e e

7. Sending a single SMS from the SMS section to the
Contact/Account

1. Go to the SMS message section
2. Click the New button

SMS messages (=) (dl

ACTIONS = (» RUN PROCESS ~

7] Filters/folders ~ /7 Tag

3. A new message opens where we can fill in the Contact field

Contact

19



4. Phone number, Contact, Account are filled in automatically (if specified

i
NeW meSSage What can | do for you? > Creotlo
CANCEL ACTIONS + L 4 (® RUN PROCESS ~ VIEW ~

Title® New message

pe  Twilio SMS
Phone number| +1617 2215187

Contact| Andrew Baker (sample)

Account | Accom (sample) Mass mailing

MAIN INFORMATION ~ DELAYED MESSAGE ~ TOTALS  FEED
Listof SMS + i

No data

5. We write the text in Message Text and can press Send SMS
6. Next, the standard procedure for checking the delivery status takes place.

8. Mass sending of SMS messages

8.1 Sending mass SMS from the SMS message section to a group of
contacts

1. Go to the SMS message section
2. Press NEW
3. Click Mass mailing

-
New message What can | do for you? Creaqtio
CANCEL ACTIONS = & (® RUN PROCESS + VIEW +

U Title® New message

4. The fields for a single SMS (Phone number, Contact, Account) disappear

20



New ,ﬂessage What can | do for you? Creqﬁo

= CANCEL ACTIONS + L 4 (® RUN PROCESS ~ SISV VIEW =

tle* New message

We can not click this button, it will disappear automatically when there is more than
one contact in the List of SMS details

3. On the List of SMS details, you can select the list of contacts we need
By pressing +
- Add contact\account (1) is an opportunity to select a contact or Account one
by one
- Add contact Folder (2) is the selection of a folder with a certain dynamic
group of Contacts
- Add accounts contact (3) - this is a selection of Contacts that are assigned to
the Account
- Add account group (4) is a dynamic group selection in the Accounts section

MAIN INFORMATION TOTALS FEED

List of SMS

Add contact

2 Add Contact Folder

Add accounts contact

Add account group

5. Select Add Contact Folder, a list will open where you can select any dynamic group
or several groups

21



Select: Contact folder

SELECT CANCEL ACTIONS ~

Records selected: 1 VI

Name - SEARCH

Name -

Atlanta

Austin

BE TECH
Bounced
Bounce reason
By regions
Campaign filters

Cases history

O0000O0ORNO0ODO

Clicked link in emails
6. List of SMS will be filled
< MAIN INFORMATION TOTALS FEED

List of SMS  + !

Contact Account Phone of recipient v Delivery status Delivery date
Christine Nelson 447882471010

James Smith 447871214006

Lynn A. Collins 447724512078

Christopher Brown 447522547058

Andrew Baker 16172215187

(sample)

Scarlett Chapa 1345685582571

Romelia Brummitt 1343809051836

Message text Error mess:

7. We write the text that we want to send to this group of Contacts and press the Save

button

WARNING. Mass mailing

SAVE CANCEL ACTIONS = & (® RUN PROCESS ~ ISE\DESVS

[#Names#], Smile, you are beautiful. U Title™

Message Text Happy birthday. You are [#Age#] years old
essage Te Template

type

Sending date

SMS status

ass mailing

What can | do for you? > C

WARNING. Mass mailing
WARNING

Twilio SMS Source  Contact

Saved

8. In the List of SMS details, the Message Text field will be filled in according to the

text or template

22
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< MAIN INFORMATION TOTALS FEED

Listof SMS + i

Contact Account Phone of recipient A Delivery status Delivery date Message text Error message

Zulma Mara 1315694619385 Zulma Mara, Smile, you are beautiful. Happy
birthday. You are 36 years old

Zandra Haller 1327595732229 Zandra Haller, Smile, you are beautiful.
Happy birthday. You are 32 years old

Zachariah Kershner 1252908934979 Zachariah Kershner, Smile, you are beautiful.
Happy birthday. You are 53 years old

Yung Moncrief 1331555294045 Yung Moncrief, Smile, you are beautiful.
Happy birthday. You are 31 years old

Yuette Heisey 1334603267371 Yuette Heisey, Smile, you are beautiful.
Happy birthday. You are 30 years old

Youlanda 1335537726819 Youlanda Mcwhorter, Smile, you are

Mcwhorter beautiful. Happy birthday. You are 30 years
old

Yong Derose 1256013043842 Yong Derose, Smile, you are beautiful. Happy

birthday. You are 52 years old

9. Press SEND SMS
and Sending date is inserted
and SMS Status changes from Saved to Sent

Title™ WARNING. Mass mailing
Template  WARNING

Message type  Twilio SMS Source Contact

Sending date | 10/19/2022 8:23 PM

SMS status] Sent |

Mass mailing

10. To check for each delivered SMS, run the Business process “Refresh SMS status
manually”, or it will automatically update the Delivery status field after 15 and 60
minutes

WARNING. Mass mailing

CLOSE ACTIONS = L 4 (® RUN PROCESS + EEIENDEIYES

RUN PROCESS BY RECORD

[#Name#], S| Refresh SMS status manually
Message Text Happy birthday. You are [#Age#] years old

You can view the current status and delivery date of the SMS in the List of SMS
details
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MAIN INFORMATION TOTALS FEED

Listof SMS  + i

Dima Gavrilov 1747306

Tetiana Yaroshen 1747836

delivered

delivered

10/19/2022 8:23 PM

10/19/2022 8:23 PM

Dima Gavrilov, Smile, you are beautiful
Happy birthday. You are 20 years old Your
manager

Tetiana Yaroshen, Smile, you are beautiful

Happy birthday. You are 22 years old Your
manager

8.2 Sending Mass SMS from the Contacts or Accounts section

Mass SMS can be sent to only one object (for example, a group of accounts). To send an
SMS to another object (leads, contacts), you need to create a new SMS

User actions to create a mass mailing:

1. Create the required dynamic group in the Contacts or Accounts section

2. Select all or desired entries
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Contacts {/ -‘\} ol

NEW FOLDER = NEW CONTACT

- Favorites

Sample records

- All
BE TECH
+ By regions
+ Cases history
Contact not connected to acc
Contact Persons
+ Contacts by needs

Contacts not connected to ac
Customers

Do not use email

Employees

Final Authority

Influencers

Irnalid Araail

ACTIONS =

Synchronize contacts

Select multiple records

Select all

x| Export to Excel
| Data import

= Change log setup

Show duplicate 'Contacts'

Update the values in the 'Age’ column

Schedule daily update of the 'Age' column
Mark all email addresses as valid

Send SMS to selected

3. Select "Send SMS to selected" in the Actions button

iount

icision
items

Customers >

Job title

Marketing
manager

Developer
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Contacts -:jj/"m"\j:- il

NEW FOLDER = NEW CONTACT ACTIONS =
. Synchronize contacts Yo%
- Favorites
Select multiple records _
Sample records joun
Select all
- All
BE TECH xf Export to Excel
K5 ;
+ By regions 3| Data import
+ Cases history 77 Change log setup
Contact not connected to acc o
iCisi
Contact Persons iten
+ Contacts by needs Show duplicate 'Contacts’
Contacts not connected to ac
Customers )
Update the values in the 'Age’ column
Do not use email _
Schedule daily update of the 'Age’ column
Employees
Final Authority Mark all email addresses as valid
Influencers Send SMS to selected
Invalid email -
4 Fill in the fields of the SMS card. You can specify a message template
Outgoing message.ltems reserved What can | do for you? > Creaﬁo
CANCEL ACTIONS = & (® RUN PROCESS + VIEW:

Your items are reserved for you. We'll call you as soon as possible fle* i s reserved
Message Text
= Template  Items reserved

Message type  Twilio SMS Source  Account

Sending date

SMS status ~ New

Mass mailing

The selected Contacts/Accounts will be automatically added to the item
Click Save so that the text is drawn for each Contact
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MAIN INFORMATION TOTALS FEED

Listof SMS  + &

Apex Solutions 441514282834 Your items are reserved for you. We'll call
you as soon as possible

Console Solutions 12122185471 Your items are reserved for you. We'll call
you as soon as possible

Clearsoft 14045712302 Your items are reserved for you. We'll call
you as soon as possible

Axiom 14045323976 Your items are reserved for you. We'll call
you as soon as possible

The dispatch is identical to the other sections mentioned before

9. Receiving an SMS from the Contact

- You sent an SMS to the client, he can write back to you.

- It is possible to receive SMS in the Creatio system, provided that messages are
sent to the number from which your company sends SMS.

- In the Twilio system, this number is listed in the Active numbers section

peveiop  veniter  Active Numbers

Inventory Filters Configuration Filters

. Phone \( \ . .
¥ 7 Numbers ‘ Number v H ‘ ‘ Voice URL v ‘ m
v Manage
) Number Friendly Capabilities Active Configuration

Active numbers Name

Released Voice SMs MMS Fax

numbers

Voice
Buy 2 number e | Webhook to POST:
Verified Caller IDs - Q@ = @ FiE) https: //d.emo.tww\lo.com/welcome/volce/h\tps //125090-crm-bundle.creatio.com/0/Servic...
Eldorado, Messaging
TwiML apps IL,Us ‘Webhook to POST:

https://125090-crm-bundle.creatio.com/0/ServiceModel/BtcTwilioSmsController.svc/Get...

Port & Host

You specify this number in Lookups - SMS Provider

o
+ < Looku ps What can | do for you? Credatio
NEW FOLDER v NEW LOOKUP ACTIONS v+ VIEW v
Knowledge base &1 Filters/folders ~ SMS messages X
Contacts
Leads - -
ype SMS

Machine Learning
Accounts Btc
Marketing campaigns

Opportunities

SMS messages

Orders Btc

SMS Template Portal SMS templates
Problems e

YeRlis Products SMS Provider
Projects

Set your values into existing records. Please don't delete records.
Query actions

OPEN CONTENT OPEN PROPERTIES DELETE
Recommended product

Releases

- in the From item
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LOOkU pS What can | do for you? > Credﬁo

20.4.1870 Debug

NEW CLOSE ACTIONS + VIEW ~
SMS Provider

{71 Filters/folders ~

Name Account SID AuthToken From APl key Id

ALPHASMS Tester 6623f0fa56180bda4738145... 22e65203-8e5e-47f0-8e88-a... ‘
TwilioSMS 115d7c249c... a98dca775de.. +618 1 -4bd7-a2¢5-5...
TurboSms o 75061844bcal2d2ff0a74a8... Be Tech https://api.turbosms.ua/ 930ef58c-645b-455f-bbea-1... ‘

So, the client sends the text of the message to your phone number +1 618 *#*# %
In the Creatio system, the user receives an SMS notification

What are you working on? &’“

i

o4
@

e

7 Supervisor posted in sms messages Dima

l . - B .
> Gavrilov. Incoming message.

&

o

Jessica Boolman What's up?
10/25/2022 at6:12PM  [5] [

7~ Supervisor posted in sms messages Dima
” y I - -
— Gavrilov. Incoming message.

Jessica Boolman Hey there
10/25/2022 at6:11 PM [5] [

7~ Supervisor posted in sms messages Dima

I r " I - -
— Gavrilov. Incoming message.

Jessica Boolman SMS incoming

022at6:10PM  [=] [

[

10/25/

- The received SMS will be displayed in the SMS message section with the
status Received and green color
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- SN -
SMS messages ol What can | do for you? > | Creatio
NEW ACTIONS = (® RUN PROCESS + VIEW +

Y Y-S

§1~ SMS status = Received X 7 Tag

Title Phone number Message Text Sendingdate  Status
BE TECH. Incoming +17473068289 Test 10 10/28/2022 Received
message. 9:52 PM
@ Account Mass mailing  Number of recipients Successfully delivered n Created by Created on
‘‘‘‘‘ BE TECH No 1 0 Jessica Boolman 10/28/2022 9:52 PM e
Title Phone number Message Text Sending date  Status
+17473068289. +17473068289 Test 4 10/27/2022 Received
Incoming message. 5:01 PM e
Mass mailing  Number of recipients Successfully delivered  Created by Created on
No 0 0 Supervisor 10/27/2022 5:01 PM ﬁ

- If this is a response to a client that is in the system, you can view the SMS in Contact,
its History and List of SMS

< CONTACT INFO CONNECTED TO CURRENT EMPLOYMENT HISTORY TIMELINE ATTACHMENTS AND NOTES ENGAGEN >

<]

Website events

<]

Activities

Listof SMS 4+

SMS Phone Delivery date Delivery statu... ~ Message text Created on Modified by
Dima Gavrilov. +174 received Test twilio 2 words. 3 10/19/2022 Supervisor
Incoming message. 0682 1253 PM

Dima Gavrilov. +174 received Okay Biill 10/19/2022 Supervisor
Incoming message. 0682 6:09 PM

Dima Gavrilov. +174 received Test twilio 2 words. 2 10/19/2022 Supervisor
Incoming message. 0682 12:32PM

Dima Gavrilov. +174 received Test twilio 2 words 10/19/2022 Supervisor
Incoming message. 0682 11:26 AM

nnnnnnnnnnnnnnn 11TATD s ni e 1T7ATINCOION AN 0NN Crimnmsicnr

9.1. Receiving an SMS from an unknown number
There are 2 system settings that are required for this process:

&1 Filters/folders « SMS message X

Name Code ~

Always create a contact on incoming SMS BtcCreateContactOnlncomingSMS
OPEN COPY DELETE

Default user for new SMS notification BtcDefaultUserForNewSMS

Default user for new SMS notification - in this setting, you specify the user who will
receive SMS notifications

Default user for new SMS notification What can | do for you? > Creqﬁo

CLOSE
£

Name* Default user for new SMS notification Code* BtcDefaultUserForNewSMS

Type* Lookup Cached

Save value for current D
user

Lookup™ Contact
Defaultvalue | Supervisor

Description
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Always create a contact on incoming SMS- in this setting, check the Default value

checkbox

Always create a contact on incoming SMS

CLOSE

Name* Always create a contact on incoming SMS Code*

Type* Boolean
Default value

Description

Cached

Save value for current
user

>
What can | do for you? > Crectlo
8.0.4.1870 Debug

- - A

BtcCreateContactOnincomingSMS

O

1 - Yes - when an SMS is received from an unknown number, a new contact is created

2 - No - when an SMS is received from an unknown SMS number, the contact is not

created

1. Example

A new contact with Full Name and phone number has been created

Test 3

Message Text

Phone number  +174730682
Contact +174730682

Account

< MAIN INFORMATION TOTALS

Listof SMS 4}

Contact Account

+174730682

1. Example

FEED

Title*

Template
Message type
Sending date

Status

Mass mailing

Phone of recipient A Delivery status Delivery date

+174730682 received

No contact is attached to the SMS

+174730682 - . Incoming message.

SAVE CANCEL ACTIONS =

’ Test 4

Message Text

Phone number  +174730682
Contact

Account

< MAIN INFORMATION TOTALS

B ListofSMS 4+ @

&

FEED

(® RUN PROCESS SEND SMS

+174730682

Twilio SMS
10/27/2022

Received

O

Message text

Test 3

Title* +174730682

Template

Message type  Twilio SMS

Sending date  10/27/2022

Status

Received

Mass mailing  [J

No data

- Incoming message.

Source
4:56 PM
Error message
e
What can | do for you? > Creatlo
80.41870 Debug
VIEW ~
In(Omlng message.
Source

5:01 PM
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10. Sending an SMS after a certain time. Delayed message

On the Delayed message tab, set the required time at which the message will be sent.

< MAIN INFORMATION DELAYED MESSAGE TOTALS FEED

Delayed message

Time delayed message  11/4/2022 1:45 PM
Press SEND SMS

New message What can | do for you? > Creoﬁ-o
8.04.1870 Debug

SAVE CANCEL ACTIONS = L 4 (® RUN PROCESS ~ [ISENDISYH VIEW ~

You will receive a notification

Message will be sent at: Fri Nov 04 2022 13:45:00
GMT+0200 (Eastern European Standard Time)

Status will be saved before sending the SMS. After sending at the specified time, the Status
will change to Sent.

NeW message What can | do for you? > Creaﬁo
£.0.4.1870 Debug

CLOSE ACTIONS = L4 (® RUN PROCESS ~ SNV VIEW +

Test Title* New message

Message text or
templete Template

Message type  Twilio SMS Source

Phone number  +174730682
Contact Dmytro Havrylov Status  Saved '

Account BETECH Mass mailing (]
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