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1. Installing packages
1. Register in your personal account TWILIO

https://www.twilio.com/login
2. Create an Active number from which you will send SMS
3. Install packages from https://marketplace.creatio.com/
4. Open Lookups

5. In the SMS Provider lookup, do not delete the data and fill in the line with the name
TwilioSMS

6. In the SMS Provider lookup, add an entry and fill it in as follows:

Name - TwilioSMS

Account SID - a unique immutable user ID, located in the personal office.

AuthToken – Current authorization token, located in the personal office
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From – The number from which you will send SMS

Description - TwilioSMS

7. To receive SMS from clients, you need to set a webhook URL in Twilio.
To get a webhook, go to the Creatio system with Freedom UA version.
Go to the Contacts section.
Click the Import button and select Web Forms and Pages

Select Other Landing Pages

Click below to copy the Webhook
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Paste the copied Webhook in the Twilio account and in the Creatio

In the Twilio office there is a section with your active number. Click on the number to which
customers will send a reply.

Paste the Webhook URL below in the Messaging Configuration. And save the changes
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In Сreatio, go to the Lookups section. Select a lookup SMS Provider

Enter the numbers starting with the word "webhook"

https://webhooks.creatio.com/webhooks/5cc84910-54e3-44df-94d0-7c5b8cb34a9e
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2. Sending an SMS from the Account section

1. Go to the Accounts section and select the right counterparty
2. The Account must have a Primary phone number, to which a message is sent

3. Click the Send a MESSAGE button

Here we can see an empty SMS form
1- This is the text of the message, its completion is mandatory. You can fill in
manually or from a template(6)
2. The phone number is mandatory and is filled in from the contact card
3. It is not filled in if we send the SMS from the counterparty's card
4. The name of the counterparty is taken from the card of the counterparty
5. Name of SMS
6. Template sample, select the template that is suitable for the Account section
7. The SMS type is set automatically
8. The date the SMS object was sent
9. SMS status
10. It is set automatically when mass SMS is sent
11. Name of the section from which SMS messages are sent
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4. On the Main Information tab, the Account Name and Account Number are filled in at
the beginning

Fill in the required fields of Message Text
The status changes from NEW to Saved
and Message text is added

5. Click on Send SMS
Fields have been added:
Sending date - the date when the SMS was sent from the system
Status - changed to Sent
The Main information detail displays information directly related to the SMS
Delivery status - queued, because the recipient has not yet received the SMS.
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6. To get the current SMS status, you can run the Business process "Refresh SMS status
manually"

A window will appear with results

Delivery status will show the current SMS status
and delivery date - the time when the client received the message

This process automatically refreshes the status.
This SMS can be viewed in two places
The first is the Account History tab, the List of SMS detail
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The second place where you can find messages is the SMS message section
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3. Sending an SMS from the Contact section

1. Open the Contact card
2. The phone number to which we send the SMS is displayed in the Mobile phone field

3. Click the "Send a Message" button.

4. In the new message card, add text (1) or select a template (2). Contact(4) and the main
phone (3) will be added automatically
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5. Press the "Send SMS" button

4. Sending an SMS from the SMS message section to an
unknown user

1. Go to the SMS message section and click the NEW button
2. Enter the text in the Message Text field and enter the number in the Phone number

field. The number consists of 11 digits.
The system will search for a number. If there is no such number, neither Contact nor
Account was found. You can still send SMS

3. Click Send SMS

4. The system offers to create a new Contact
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There are 3 options:
1. Yes - You create a new Contact and send him an SMS
2. No - You do not create a new Contact and send SMS to the client
3. Cancel - You do not create or send an SMS

4.1. You have clicked Yes and the Contact field is populated with a new contact. After
that, press SEND SMS again and the message is sent in the standard way.

4.2. You have clicked NO and the message was successfully sent without filling in the
Contact field
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5. Sending an SMS from the card of any section (manually)

To send an SMS from any card, you need to set up a business process, using the
preconfigured subprocess "Create SMS from a card"

Consider the example of Opportunities

User actions:

1. Create a business process

2. Add elements necessary for the business process, which must be completed before

sending the SMS message.

3. To send a message, add the subprocess "Create SMS with cards"

4. Specify the parameters of the [Send SMS] element:

[Template source] – the object from which macro substitutions will be used;

[Contact] – consignee received from Opportunity;

[Accounts] – consignee received from Opportunity;

[Created SMS] – optional parameter; intended for sending an SMS previously created in the

business process;

[Record Id] – unique identifier of the record to which the SMS is attached.

5. Set up a business process from a card

Example

In the example below, the contact, account, and sales identifier are taken from the sale. The

data is transferred to the input of the subprocess “Create SMS with cards”:

- the template source is the Opportunities object

- we transfer the values taken from the sale to the Contact/Accounts parameters

- We link the SMS to the sales card
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It is necessary to display the finished business process on the page of the section.

On the sections page, select Section Wizard
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Go to the Business processes tab and select the business process we created.

Then save all the settings.

Result:
1. We start the process from the Opportunities card

2. A new message card opens:
- Write the text or choose a prepared template (1)
- Number of the Contact/Account (2) that will receive the SMS
- Contact/Accounts is automatically refreshed (3)
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3. Press the "Send SMS" button (4)

6. Setting an SMS templates and macros

6.1 Setting up SMS templates. Executed in the "SMS Templates" section.

1.1.Create a new template by clicking the "New" button

1.2. Fill in the columns:
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A list of the fields of the "SMS Template" object that are used.

Field name Data type Notes

Name Text Mandatory field. You need to save the
template in the system, it is not sent to
SMS.

Source of template Template source Specify the object from which macro
substitutions will be pulled

SMS type Types of SMS TwilioSMS

Templates Text, multiline
field

Description

1.3. Form the text of the message as needed with macro wildcards

6.2 Configuring macro substitutions in the SMS template.

To use macro substitutions, you need to specify the object from which the fields will be
displayed in the template source
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If you are referring to a field whose type is reference, then you need to enter the name of the
field with a dot.
Example in the photo

A macro substitution has the form
“[#Code (in English)#]”,

where Code (in English) is the name of the column in the database. You can find it out in the
section wizard.

For example, the Contact's Age can be specified using the [#Age#] macro substitution by
opening the master page and looking at the column code
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7. Sending a single SMS from the SMS section to the
Contact/Account

1. Go to the SMS message section
2. Click the New button

3. A new message opens where we can fill in the Contact field
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4. Phone number, Contact, Account are filled in automatically (if specified

5. We write the text in Message Text and can press Send SMS
6. Next, the standard procedure for checking the delivery status takes place.

8. Mass sending of SMS messages

8.1 Sending mass SMS from the SMS message section to a group of
contacts

1. Go to the SMS message section
2. Press NEW
3. Click Mass mailing

4. The fields for a single SMS (Phone number, Contact, Account) disappear
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We can not click this button, it will disappear automatically when there is more than
one contact in the List of SMS details

3. On the List of SMS details, you can select the list of contacts we need
By pressing +

- Add contact\account (1) is an opportunity to select a contact or Account one
by one

- Add contact Folder (2) is the selection of a folder with a certain dynamic
group of Contacts

- Add accounts contact (3) - this is a selection of Contacts that are assigned to
the Account

- Add account group (4) is a dynamic group selection in the Accounts section

5. Select Add Contact Folder, a list will open where you can select any dynamic group
or several groups
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6. List of SMS will be filled

7. We write the text that we want to send to this group of Contacts and press the Save
button

8. In the List of SMS details, the Message Text field will be filled in according to the
text or template
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9. Press SEND SMS
and Sending date is inserted
and SMS Status changes from Saved to Sent

10. To check for each delivered SMS, run the Business process “Refresh SMS status
manually”, or it will automatically update the Delivery status field after 15 and 60
minutes

You can view the current status and delivery date of the SMS in the List of SMS
details
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8.2 Sending Mass SMS from the Contacts or Accounts section

Mass SMS can be sent to only one object (for example, a group of accounts). To send an
SMS to another object (leads, contacts), you need to create a new SMS

User actions to create a mass mailing:

1. Create the required dynamic group in the Contacts or Accounts section
2. Select all or desired entries
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3. Select "Send SMS to selected" in the Actions button
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4 Fill in the fields of the SMS card. You can specify a message template

The selected Contacts/Accounts will be automatically added to the item
Click Save so that the text is drawn for each Contact
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The dispatch is identical to the other sections mentioned before

9. Receiving an SMS from the Contact

- You sent an SMS to the client, he can write back to you.
- It is possible to receive SMS in the Creatio system, provided that messages are

sent to the number from which your company sends SMS.
- In the Twilio system, this number is listed in the Active numbers section

- You specify this number in Lookups - SMS Provider

- in the From item
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So, the client sends the text of the message to your phone number +1 618 *** ****
In the Creatio system, the user receives an SMS notification

- The received SMS will be displayed in the SMS message section with the
status Received and green color
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- If this is a response to a client that is in the system, you can view the SMS in Contact,
its History and List of SMS

9.1. Receiving an SMS from an unknown number

There are 2 system settings that are required for this process:

Default user for new SMS notification - in this setting, you specify the user who will
receive SMS notifications
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Always create a contact on incoming SMS- in this setting, check the Default value
checkbox

1 - Yes - when an SMS is received from an unknown number, a new contact is created
2 - No - when an SMS is received from an unknown SMS number, the contact is not
created

1. Example
A new contact with Full Name and phone number has been created

1. Example
No contact is attached to the SMS
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10. Sending an SMS after a certain time. Delayed message
On the Delayed message tab, set the required time at which the message will be sent.

Press SEND SMS

You will receive a notification

Status will be saved before sending the SMS. After sending at the specified time, the Status
will change to Sent.
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