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Introduction

In today’s business environment, companies receive a large number of emails with various
attachments on a daily basis. Processing these messages manually can be time-
consuming, inefficient and prone to errors.

To address this challenge we have developed IntelliDocs — a native add-on for the Creatio
platform, designed to operate within its no-code/low-code environment.

Leveraging Artificial Intelligence (Al), IntelliDocs automatically recognises, classifies, and
manages the content of incoming emails and their attachments.

The functionality of IntelliDocs ensures that all important information is captured,
organised, and securely stored in the system, reducing manual effort and improving
overall efficiency.

This user manual provides detailed, step-by-step instructions for working with the
IntelliDocs - Al Document Recognition application.

Note: IntelliDocs requires an external microservice in a Kubernetes cluster and an active
Anthropic Claude account to operate.
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Al Document
Recognition Process

1. The user sends or forwards an email with attachments to a specific internal email
address connected to the IntelliDocs solution. Once the emall is received, all attached
documents are automatically processed by IntelliDocs and Al. A detailed step-by-
step description of the process is provided below.

Information for my private manager 2 symmarize

’ Raisa Petrova =) € Reply % Replyall @ ~* Forward
@

To: info@yourcompany.com Tue 12/16/2025 11:31 AM

mr cinema_ticket_4999917931.pdf . wr Sea Life London.pdf . mr Raisa_passport.pdf

— 173 KB 333 KB 4 MB

3 attachments (5 MB) < Save all to OneDrive - confero.tech & Save All Attachments

Hi,
My name is Raisa Petrova.
This is information for my Privat manager Luke Spencer.

Thanks.

“ Reply r* Forward

2. The email is automatically registered in the Document Services section.

Creaio » +  Q Search. A © ©

.rr_-.".

i !

3/
S

o= Bl < Document services inpo =

Al Docs Recognition -

W Folders © Tag Q Search ¥ summaries » O*
[:] D nu.. Ivpe Status Description -+
B Document services ;
| : [] AI-DOC-50 Al classification Processing Hi,My name is Raisa Petrova.This is information to my P
._ Documents 2 Al-DOC-48 Al classification Al processed Best regards, Sergejs

The form layout and field properties are described in the “Document Services”
section of this manual.

INntelliDocs — User Manual



If Automatic Processing is Enabled

1. The system automatically assigns a document number to the attached file and saves
it in the Documents section based on the assigned classification.

Cregio » +  Q Search. a = A

? « AI'DOC'SG m Cancel D

EE ® Addtag g Feed M MNext steps
o ID number AI-DOC-50 legistration date®* 8/22/2025
i '._-’I Type* Al classification Request origin  Email
Account Contact :
, atus* Processing
SUpervisor
Receiver Email Raisa Petrova<raisa@gmai.com=;
equesto
Assignee Assignee group All employees

GEMERAL INFORMATION ATTACHMENTS AUDIT

Attachments @ & @ Preview [Eeegele=lu-ud REICECE — Q Search

= Name Al status Document Description +
1 1 cinema_ticket_4999917931.pdf Al processed Three cinema tickets
il Raisa_passportjpeg Al processed 2025/CD - 038 This is a Latvian passg
1 ' Sea Life London.pdf Al processed This is a ticket confirrr

Al processing result

Document type Customer document
Document subtype Passport

Document name Latvian Passport

2. The document can be opened either via the provided link containing its document
number, or directly from the Documents section.

Creatio » + Q Search.. - : 4 9 o |'§ )

-

Q. Search app. 4 Documents 4 Import ~

Al Docs Recognition -

BB Folders W Tag Q Search ¥ Summaries =
B Document services _ _ - | | |
e I_I Mumber status vpe subtype Description s -
= 1 2025/CD - 038 Validation Customer document Passport Latvian passport issued to F
i‘| Documents

2 2025/07TPC - 001 Draft O7.Third party comm... 05.0ther Ticket confirmation for SEA

The form layout and field properties are described in the “Documents” section of
this manual.



3. The document receives the status Validation and must be reviewed.
To validate the document, open it and click the Validate button.

E!'E!EIETG » + Q1 Search..

e A

> « 2025/CD - 038

¥ Addtag

(mn)
(N

i

L LR L
2025/CD - 038
ﬂ External number
- LV44842T

Ivpe *
Customer document

Passport

thod of obtaining the gdocument

Received by email, Al proces...

Obtaining date *

8/22/2025

I = 2 . a| =
ocument date

Validation

Valid to

M Mext steps e Fead

GENERAL INFORMATION DETAILS RELATIONS ACTIVITIES AUDIT

Document name
Docurment name Latvian Passport
Description

Description  Latvian passport issued to Raisa Petrova

Partners
a
Attachme... E X @ Preview w— Q Search Validate
= Name Created on Created t +
E 1 Raisa_passportjpeg 8/22/2025 11:51 AM Supervisor

Al processing result

4. Open the document, review the data, and make any necessary corrections.
After verification, click Save, then Approve.

CrE'ﬂﬁ-G > + ﬂ Search

« Raisa_passport.jpeg

Al % i | = T o b e
Al Vahaation reguest

TRUE

Explanation
Document appears to be
expired as the expiration

Surname PETROVA
NMame RAISA

FUll name_RAJSA PETRO.

4. Once approved, the document status automatically changes to Al processed.



Al Do«
If Automatic Processing is hot Enabled

If automatic processing is not enabled, attachments can be classified manually.

1. In the Attachments details, select the document for manual classification.

2. In the Al processing result field block, fill in the Type and Subtype fields.

GENERAL INFORMATION ATTACHMENTS AUDIT

Attachments @ & o WIOWENE  Copy to document EEL - = Q Search

= Mame - Al status Document Description +
: )3 cinema_ticket_4999917931pdf Al processed Three cinema tickets
2 ki Raisa_passport.jpeg Al processed 2025/CD - 038 This is a Latvian pass
3 ' Sea Life London.pdf Al processed This is a ticket confirrr

B Al processing result

Document type
Document subtype

Document name Spider-Man: Across the Spider-Verse - Part One

Document Cinema tickets for IMAX 2D screening
description

Document number 1308444439, 152443537512Y, 1224368122V

Document date 02.06.25

Related persons

3. To save the changes select the action Confero Al » Create documents.

GENERAL INFORMATION ATTACHMENTS AUDIT

B Attachments @ & @ Preview Copy to document "EUGEICI ' Q Search

. Confero Al b . scripti :
= MNMame - Al processing Description +

Three cinema tickets

iy cinema.

Al batch processing L]
2 m Haisa_p 8 This is a Latvian passg
3 4 Sea Life London.pdf Al processed This is a ticket confirr
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4. Upon saving, the attached file is placed in the Documents section and automatically
receives a number according to the classification rules.

GENERAL INFORMATION ATTACHMENTS AUDIT

Attachments @ & @ Preview oGSV il i EAEUGET-S > Q Search

= MName - Al status Document Description -+
5 = cinema_ticket_4999917931.pdf Al processed 2025/05BA - 009 Three cinema tickets |
2 ki Raisa_passport.jpeg Al processed 2025/CD - 038 This is a Latvian passg
3 '3 Sea Life London.pdf Al processed This is a ticket confirrr

B Al processing result

Document type 05.Business activities approving documents
Document subtype 09.0ther

Document name Spider-Man: Across the Spider-Verse - Part One

5. The system allows you to verify and update the data by pressing Validate.

GENERAL INFORMATION ATTACHMENTS AUDIT

Attachments : & o M-IV Copy to document EUGEICE - Q Search

= Mame =~ Al status Documeant Description
| 9 cinema_ticket_4999917931.pdf Al processed 2025/05BA - 009 Three cinema tickets
2 kil Raisa_passport.jpeg Al processed 2025/CD - 038 This is a Latvian passg
: A Sea Life London.pdf Al processed 2025/05BA - 010 This is a ticket confirr

B Al processing result

Document type 05.Business activities approving documents
Document subtype 06.Public information

Document name Sea Life London Ticket Confirmmation
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6. After reviewing the opened form with document properties and making changes,
click Save to confirm.

Creatio . = Q Search.

> .
« Sea Life London.pdf &
o
8o
— 27/D4/2023, DE:58 Sea Life London Document type
b 05.Business activi...
: EIJEE-T_
| Document subtype
i'ji 0&6.Public informa...
| ; i . ._-Ji--'_' LUIMent name
B

2100411 SCeEERG 3=

Sea Life London Ticket Con...

THIS IS YOUR TICKET Document descriptio

Ticket confirmation for SEA...

Lo Eya EEA LIFE Cenbtfa Lasdon
Lomadosn Eya - Main Evant - Wiald Bl Lasrediah - Mk Eviat - Yiald Document r|l_|'T':'r_'- =
Saaet Dl T4 Eamt Dot JTHIMITI0S
Bawrt Time: 18:15 Bamwt Tima: 11:58 EE'}’.E_E .-_';EEE
TowDEC e i T A6 W ms OHl BRSO e D =t rnain mslns 2

7. After making changes to the document properties, you can create a new document
again by selecting the action Confero Al > Create documents.

8. A new document will be created in the section Documents, while the link to the
previous one remains active.

9. The relation is displayed in the Document / Document Services Relations details.



Al Data Extraction Process

Validation

1. The created document receives the status Validation and must be reviewed.
To validate the document, open it and click the Validate button.

£ 2025/AG - 005 Close o
¥ Addtag MW MNext steps e Fead

GENERAL INFORMATION DETAILS RELATIONS ACTIVITIES AUDIT

MNumber
2025/AG - 005

Document name
External number

2022/CONN
Description
Type*
Agreement
Partners
subtype
Service Agreement Al processing result
Processed
Method of abtaining the document successfully

Al-generated
Al processing error
Obtaining date *

N/5/2025 : _ ; :
Attachments A @ Preview — Q Search Validate
Document date
= Mame Created on Created by +
validation : [ Contract-Dsign.docx 1/5/2025 6:08 PM Supervisor

2. The user must open the document, verify the data, and make corrections if necessary.

3. After verification, click Save and then Approve.

KW
« Contract-Dsign.docx Close @
4 >
& L : :
Al valldation request
Explanation
Cooperation agreement Ne 2022/CON/M
10.06.2022 Agreement Eyro
CUrency
Acme Trading, AS, hereinafter referred to as the Customer, on the one hand, Agreement
and Confero Tech nologies, SIA hereinafter referred to as the Supplier, on the other TGS partes
hand, have entered into this agreement as follows: Agreement Acme Trading, AS
party 1
1. Subject of the agreement
The Supplier undertakes at its own risk, on the instructions of the Cusiomer, to perform work et ;”E 31/12/2022
at the Cuslomer’s site, and the Customer undertakes to accept and pay for the results of the
work. Agreement 200,000.00
total sum
The work is being completed on 12/31/2022.
The work is carried out on the basis of the estimate agreed by the Customer, which is an _;_:E::IT W.06.2027
inteqral part of this contract. S

Once approved, the document status automatically changes to Al processed.

INntelliDocs — User Manual

10



Document Services

This section has a standard structure and does not differ from the basic version.

The standard registry view of this section is shown below:

A © © &

ﬂ SE3rCh app

Document services + New ¢ Import -

Al Docs Recognition

BB Folders @ Tag ) Search Y Summaries T
D 1D number ype Created on v atatus T
: [) aI-DOC-46 Al classification 7/23/2025 1:29 PM Processed
.-' Documents 2 Al-DOC-4&5 Al classification 7/22/2025 432 PM Processed
3 Al-DOC-44 Al classification 7/22/2025 11:54 AM Al processed
4 Al-DOC-43 Al classification T122/2025 11:50 AM Processed

List and description of fields is provided below:

Field Description

Full document number
ID number Generated automatically by the system according to mask upon initial saving
Read only

. . Date on which the email was received
Registration date* . . .
Filled In automatically
Filled in automatically
Type* Value from lookup Type
Filled in automatically if Al processed = Al classification

Filled in automatically
Request origin Value from lookup Request origin
Filled in automatically if Al processed = Emaill

Account Select from section Account

Contact Select from section Contact
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Manual Data Extraction

1. System allows manually classify attachments by clicking Attachments

3. In the Attachment details, under the Confero Al action, the following processes can
be Initiated manually:

g
« 2025/AG - 005 Cancel @
¥ Addtag M hext steps e Feed
5 GENERAL INFORMATION DETAILS RELATIONS ACTIVITIES ALUDIT
MNLUTTYORET
2025/AG - 005
Document name
External number
2022/CONN o
Description
ype *
e Partners
subtype
Service Agreement B Al processing result
Hr .. - -_.=_.l_'-'_‘|

Method of obtaining the document successfully
Al-generated

Al processing error
Lotaining date *
11/5/2025 : _ : :

B Attachme.. . g @ Preview — Q Search Validate
Document date
me Confero Al b ,

@ nan Al processing
g [l Contract-Dsign.docx : 5
Validation Al batch processing

e Al processing — allows immediate extraction of information from the selected

document.
o Al batch processing — asynchronous data extraction, which may take more time.
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Profile Fields

Field Description
Filled in automatically
Status* Value from lookup Status
Filled in automatically if Al processed = Processing
Receiver Text field
cmail Text field
Filled in automatically
Requestor Value from table Contact
Caller Value from table Contact
Assignhee Value from lookup Assignee

Assignee group

Value from lookup Assignee group

Tab General Information

Field

Description

Information*

Subject from e-mail
Text field
Filled in automatically if Al processed

Description

Body from e-mail
Text field
Filled in automatically if Al processed

Planned due date

Value from calendar

Document services
notes

Can be added by clicking +

Properties Can be added by clicking +
Activities (detail)
Activities Shows all activities related to the document
Can create new activity by filling in card Task
cmail Email (detail)

Shows all emails related to this document

Document / document
services relations

Related documents (detail)
Filled in automatically
All documents related with this e-mail

IntelliDocs — User Manual
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Tab Attachments

Field Description

Attachments (Detail)
All files from e-mail
Actions at this detail allow manually classify attachments
Attachments Confero Al »
e Al processing

o Al batch processing
e Create documents

Active if attachment selected

Al processing result Show all document characteristics

Notes Text field

Text field
Can be added by clicking +

Tab Audit

Field Description

Links

Author of the entry

Value from lookup Contact

Generated by the system automatically upon initially saving the card
Read only

Created by

Date and time of creation

Generated by the system automatically upon initially saving the card
Read only

Value from calendar

Created on

Last person who modified the entry

Value from lookup Contact

Generated by the system automatically each time upon saving the card
Read only

Modified by

Date and time the entry was last modified

Value from calendar

Generated by the system automatically each time upon saving the card
Read only

Modified on

C“ IntelliDocs — User Manual



Documents

This section has a standard structure and does not differ from the basic version.

The standard registry view of this section is shown below:

A Searchapf Documents + Import

Al Docs Recognition

B Folders - W Tag {1 Search ¥, Summaries =g

B Document services

[:I NUumber Sfatus I Vpe - '-'I-"-} ne +
A . [[] 2025/CD - 035 Al processed Customer document Passport
B Documents
2 2025/CD - 036 Validation Customer document Passport
3 2025/V - 002 Draft Incoming Regulatory request

Document card contains a set of fields with general data, and several tabs. In order to
create new entry, user should click button + New and fill in the fields on the page.

List and description of fields are provided below:

Field Description

Full document number
Number Generated automatically by the system
Read only

Text field

External number . . . .
; Filled in automatically if Al processed

Document type
Type* Value from lookup Document type
Filled in automatically if Al processed

Document subtype

Subtype Value from lookup Document subtype
Method of obtaining Value from lookup Method of obtaining the document
the document Filled in automatically if Al processed = Received by email, Al processed

Date of Obtaining the document

- .
Obtaining date Auto-populate with current date with possibility to change
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Profile Fields

Field Description

Document date Document date

Filled in automatically
Status Value from lookup Status
Filled in automatically if Al processed = Validation

Document expiration date

valid to Read only if document is Termless
Termless Checkbox

Account Select from section Account
Contact Select from section Contact

Tab General Information

Field Description

Document name

Risk document nhame Text field

Document description

Description Text field

Attachments (Detail)
Attachments File from e-mail
Can be added by clicking +

Generated by the system automatically
Read only

Processed successfully — checkbox

Al processing error

Al processing result

Document properties Generated by the system automatically

Tab Activities

Field Description

Activities (detail)
Activities Shows all activities related to the document
Can create new activity by filling in card Task

Email (detail)

Emall Shows all emails related to this document

IntelliDocs — User Manual
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Tab Audit

Field Description

Author of the entry

Value from lookup Contact

Generated by the system automatically upon initially saving the card
Read only

Created by

Date and time of creation

Generated by the system automatically upon initially saving the card
Read only

Value from calendar

Created on

Last person who modified the entry

Value from lookup Contact

Generated by the system automatically each time upon saving the card
Read only

Modified by

Date and time the entry was last modified

Value from calendar

Generated by the system automatically each time upon saving the card
Read only

Modified on
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