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Getting Started

= Signing into the Outlook Connector with Creatio Credentials

You will need to log into Creatio first, to validate your credentials. To initiate this process, within Outlook, click
the Login button on the Outlook Connector pane.
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1. Enter only your Creatio site identifier as indicated (https://myCreatioSite.creatio.com). In this example
you would enter myCreatioSite and not the entire URL.
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2. Add your Creatio Username just as you would when signing into the Creatio application
3. Enter your Creatio Password
4. Press the Login button

The Connector will display a success message upon successful login, and once the data has been loaded the
interface will updated. The Website and Username will be saved automatically and only the Password will be
required for future sign in attempts.
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= Signing into the Outlook Connector with Configured SSO

NOTE: requires the Outlook Connector PLUS Edition

To use one of Creatio’s SSO options click the Login button and follow the steps.
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Enter only your Creatio site identifier as indicated (https://myCreatioSite.creatio.com). In this example

you would enter myCreatioSite and not the entire URL.

Only the Creatio Site is needed when using SSO. Username and Password do not need to be provided

as they will not be utilized during the login process.
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Click the SSO Login button to launch a window

Once the Creatio login page has loaded click the link for your SSO option, this will redirect you to login
via the selected Identity Provider

Sign in as you normally would and once the process is completed successfully the window will close
and the Connector will launch for use

If you are redirected back to the Creatio login page, click the SSO login URL again to complete the login.
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User Interface

= Navigating Sections

To view the results of a specific Section, click the respective section button at the top of the panel.
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Selecting a section will reload the data in real-time from the Creatio environment. Data for the currently active
section can also be refreshed by clicking the section button again.

= Filtering Results

The Result filter text box allows for filtering the results in the current view. The filter will actively search as you
type, for all columns in the active section.
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Connecting Records

There are two ways to connect a record to the selected (open) email:

1. Double-click the desired record
2. Select the record from the list and click the Link to Record button

Both methods begin the connection process by providing a prompt to confirm the connection. This prompt
displays the Email Subject and the Record Name.
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Clicking the Yes button confirms the connection which will then proceed to connect the email to the record.
While clicking the No button will simply cancel the connection process.

This prompt can be disabled from the Options menu. Care should be taken when disabling this option as
double-clicking a record will automatically run the connection process.
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Creating Tasks for Records

Tasks (Creatio Activities) can be quickly created directly from Outlook using the Connector. Tasks are
automatically connected to the record for which they are created.

1. Right-click the record to bring up the context menu
2. Select the Create Task option to open the Create Task pop-up form
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3. When the Create Task form opens fill out the necessary fields
a. Subject - this is the title or subject of the task

b. Start Date and Time - the start date and time of the task

c. Due Date and Time - the due date and time of the task

d. Show in Calendar - whether or not the task should display in the calendar view of Creatio

e. Priority - the priority of the task, the values for this lookup are pulled from your Creatio
instance

f. Status - the status of the task, the values of this lookup are pulled from your Creatio instance

g. OpenTask in Creatio - should the task open in Creatio in a new browser window for additional
work
h. Create Task Button - will create the task in Creatio with the configured field values

= Inbox - Kewl Outlook Connector for Creatio - Outlook | - o

File Home Send / Receive Folder View Add-ins

arch Current Mailbox L | current Mailbox ~

Create Task

nnector >

>

Kewl O Task for Account record:
= Al Unread ByDatev 1T Kewl Consulting
! o K L
A Yeaaey E Opportuniti ‘ontact Account ) Sign Out
Tc Subject ¥ - g " 4
Kewl Marketing |contact Primary User
Kewl Outlook Connector! Thu 8:15 AM Hi
Hi, Get your hands on the Kewl !
Get your han|
oA Bcins ) ¥ Start Primary Contact Phone "
% e Wask [ October 302020 0 | [1200Pm Y Vicky Beaudry +121295887 71
Ry Regards, ins Ralph Watson +1404 529 8114
Kew! Consult] es Taylor P. Johnson +44 (11) 3573 1443
+1604 261 3 Due
[ October 302020 5~ | jor:00PM s elopment Bruce Clayton +1404 5725733
.
N ologies Susan Lee +44 (15) 14329073
... & @) [VIshowin Calendar? pany
L % Riley Scott +44 (20) 3437 1598
Zella Carpio +121263258 11
Prionity
= Susan Wright +1404 536 8364
um %
Andrew Wayne +44 15 1428 2834
ng Sebastian Hall +44 (11) 3572 8365
Status
- s 5 Alice Phillips +1404 532 3976
= Tiffany J. Martin +44 (11) 3745 3391
[ Open Task in Creatio? d an
tes Christopher Brown +44 (20) 4849 3423
- s —
applied Connected imi] - i + 1

4. Since “Open Task in Creatio” was checked on, a browser window will open to the task in Creatio with
the respective fields filled in
5. Additionally, the Task is connected to the Account for which the task was created
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Processing Email from Outlook

Emails can be processed from the Connector in the same way they are processed in Creatio. Select the email
(1) and press the Mark Processed button (2). This will mark the email as processed in your Creatio
Communication Panel.
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Opening the Selected Record in Creatio

To open the selected record (1) in a Creatio, click the Open “Section "Record button (2) and a new browser
window will open and load the record page in Creatio.
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Opening the Selected Email in Creatio

Select the email you would like to open (1) and click the Open Email button (2) to launch a new browser
window with the selected email. Note that this function only works for emails that are synced to Creatio with
an active email account.
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5... KewlConsultinginc 633/ Future Vision / Package Sy
Q¥ innovative ideas - extraordinary results 485/ Feature IT / Sale of Goods James Smith
www.kewlconsulting.com 461/ Global Venture / Sale of Goods super
410/ Future Vision / Sale of Goods super
613/ Apex Solutions / Package super
512/ RealWay / Sale of Services Mary King
= 658 / Goldfish Technologies / Package super
013/ Nuclon / Sale of Services Valerie E. Murphy
474/ Streamline Development / Sale of Go... super
033 / Vertigo Systems / Package super
8 518/ Leoline / Sale of Services super

Similar to opening a record, this will open the email activity record in Creatio.

2
Open Email
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Creating New Records in Creatio

With Kewl's Outlook Connector Sales & Service PLUS you can also create Creatio records directly from within
Outlook. For this example, let's create a new Lead.

1. Click the Lead Button
2. Press the Create Lead Button

Inbox - Kewl

k Connector for Creatio

File Home Send / Receive Folder View Add-ins Help Q  Tell me what you want to do
> | [seach Curent aibox O | curmtmibex | | o) Otlaok Connector! Creatio Connector .
= A_H Unread ByDatev T ‘ P P N Options
S s @ Kewl Marketing -
To KewlConsultingOutlookConnector@hu 10-29 Oppesiindis

Kew! Marketing

Kewl Outlook Connector! Thu 10-29 Hi,

Hi, Get your hands on the Kewl ‘
> Two Weeks Ago :ioe;a\;n:ur hands on the Kewl Outlook Connector Toad Coa v =
DEThs Weeks Agn ' Need for our products / Ray... Ray Crowden

Bulk email management sys... Ronald Gittens
Regards, Hardware / Andrew Wayne,... Andrew Wayne Apex
Kew Consuiting Inc. Hardware / Andrew Baker (... Andrew Baker (sample) Accom (sample)
+1 604 261 3188
Need for our products / Rau... Raul Parson
b Opportunity management s... Kate Roberts Fast Works
: Q& 3 Bulk email management sys... Rosio Geronimo
‘... KC'W\COF\SU'UHS\.’WC Merketing management syst... Riley Scott Elite Systems
® innovative ideas - extraordinary results Service management syste... Zane Rogers Global Venture
www.kewlconsulting.com Bocone ) ke Bectbare P
Bulk email management sys... Sade Kindle
Workflow automation syste... Scarlett Chapa
Need for our products / Nic... Nicholas Mason Precision Systems
Opportunity management s... Jane Russel Nova Pharmaceuticals
- Need for our products / Chri... Christine Nelson Novelty
Need for our products / Meli... Melinda Mitchell Modern Logic
Marketing management syst... Rhett Barbieri
AR Modem Logic Corp. Modern Logic Corp.
T T T

3. Fillin the Fields
4. Click Create Lead

nector for Creatio

ko)

File  Home  Send/Receive  Folder View  Add-ins  Help Q  Tell me what you want to do
> Search Current Mailbox O | Current Maitbox + Creatio Connector N
| Kewl Outlook Connector!
All  Unread y Dat
- O e ByOxev: 1 Ko New Lead Record o x
v LastWeek % |
To | Opportunities Contacts Accounts Case Sign Out
Kewl Marketing
Kewl Outlook Connector! Thu 10-29 Hi Contact Name
Hi, Get your hands on the Kewl ’
Kewl Marketing L
> Two Weeks Ago Get your hands Coea yrm N
> Three Weeks Ago today!
9 = broducts / Ray... Ray Crowden
Account Naime
Kewl Consulting Inc jnagement sys... Ronald Gittens
Regards, hdrew Wayne,... Andrew Wayne Apex
Kewl Consulting hdrew Baker (.. Andrew Baker (sample) Accom (sample)
+1604 261318 | Customer Need
broducts / Rau... Raul Parson
Need for our services ~
e s... Kate Roberts Fast Works
: &, Inagement sys... Rosio Geronimo
5 oy | hagement syst... Riley Scott Elite Systems
Qu . gement syste... Zane Rogers Global Venture
N Ickson Brothers Jackson Brothers
Inagement sys... Sade Kindle
bmation syste... Scarlett Chapa
broducts / Nic... Nicholas Mason Precision Systems
Open Record in Creatio?
“ 3 Open Recort b Coeakc Janagements... Jane Russel Nova Pharmaceuticals
broducts / Chri... Christine Nelson Novetty
o Creato Lead broducts / Meli... Melinda Mitchell Modern Logic
hagement syst... Rhett Barbieri
el ~ Corp. Modern Logic Corp.
R = ===
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Optionally you can select the “Open Record in Creatio” checkbox to open the record once it has been created.

Record Permissions and Security

Access to system records is not managed by the add-on but through Creatio’s Permissions. The same
permissions that apply within the Creatio application will apply within the Connector. Therefore, if a user does
not have access to certain records in Creatio they will not have access in the Connector.

Options

There are some available options to change how data is displayed.

This setting will enable or disable wrapping of the text within a cell. Enabling this might be useful to see all the
information in a cell without having to resize the columns or hover over the cell.

= Inbox - Kewl Outlook Connector for Creatio - Outlook ca] — =]

File Home  Send/Receive  Folder  View  Add-ins  Help Q  Tell me what you want to do
> . 0 t Mailbox v i

Kewl Outlook Connector! Creatio Connector

Options

= All - Unread By Datev 1
s ! <« & ) ee
* @ Kewl Marketing ol I T WopTet |- ‘ [

v Last Week S
f To KewlConsultingOutlookConnector@Thu 10-29 Row Height
Font Size

Kewl Marketing !
Kewl Outlook Connector! Thu1029 | Hi
Hi, Get your hands on the Kew! { Confirmation Prompt

Refresh Interval

Get your hands on the Kewl Outlook Connector
today!

> Two Weeks Ago Lead Contact Account 2

Need for our products / Ray
Crowden
Bulk email management
Regards, system / Ronald Gittens
Hardware / Andrew Wayne,
Apex Solutions
Hardware / Andrew Baker
(sample), Accom (sample)
Need for our products / Raul
< Parson
E 2 & Consultinalr Opportunity management
. vy S e w3 system / Kate Roberts, Fast Kate Roberts Fast Works
Works
Bulk email management
system / Rosio Geronimo
Marketing management
system / Riley Scott, Elite Riley Scott Elite Systems
Systems
Service management system
/ Zane Rogers, Global Zane Rogers Global Venture

> Three Weeks Ago
Ray Crowden

Ronald Gittens

Kewl Consulting Inc. Andrew Wayne Apex

+1 604 261 3188
Andrew Baker (sample) Accom (sample)

_—

Raul Parson

ary results

ulting.com Rosio Geronimo

= Venture
Hardware / Jackson Brothers Jackson Brothers

Bulk email management

eystem | Sade Kincle Sade Kindia

Workfiow automation system /

Scarlett Chapa

AR Need for our products /

Scarlett Chapa
Link to Lead Record

This setting allows the height for each row to be set. Options for Small, Normal, and Large row heights are
available.

For readability there are two font-size settings available. Normal is a 9pt font-size and Large is an 11pt font-
Size.

This setting allows you to set how frequently the Sections should reload data when they are accessed. Setting
this to auto will reload the data for the section whenever the section button is clicked.
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When connecting an email to a record, a prompt can be displayed to confirm the connection.

Support

Support is available by email at marketplace@kewl|consulting.com.

The Kewl Consulting support team is in the pacific time zone, available weekdays between 8:00 am - 5:00 pm.
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