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Getting Started

» Requirements
The Creatio Connector requires one of the following versions of Outlook:

e OQutlook 2013
e Outlook 2016
e Outlook 2019

The Creatio Connector is not compatible with Outlook in the browser or on mobile.

Connecting an Email from Outlook to a Record in Creatio requires the Email Account to be configured and
receiving emails in both environments (Outlook and Creatio). Emails received in Creatio are handled as Activity
records and it is the Activity that manages the connections created using the Connector.

= |nstallation
Download the .zip file containing the Outlook Connector from here.
Once the file has been downloaded, unarchive the zip file and follow the steps below.

1. Run Setup.exe (1)

Name Date modified Type Size
" Application Files 2020-10-05 1:18 PM File folder
ises CreatioConnector 2020-10-02 5:25 PM VSTO Deployment... 6 KB
o setup 2020-10-02 5:25 PM Application 860 KB
N
«

2. When prompted regarding the publisher, Kewl Consulting, accept the verification by clicking the Install
button (2)

Microsoft Office Customization Installer

Publisher cannot be verified %’
Are you sure you want to install this customization? &
Name: Creatio Connector

file://mac/Home/Downloads/Downloads/CreatioConnector/CreatioConnector/

From: .
CreatioConnector.vsto

Publisher: Kewl Consulting Inc.

While Office customizations from the Internet can be useful, they can potentially harm your
computer. If you do not trust the source, do not install this software. More Information...

el Install Don't Install
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3. The installation will take a few moments, once complete the window can be closed (3)

Microsoft Office Customization Installer

The Microsoft Office customization was successfully installed.

Name: Creatio Connector

From: X
atioConnector.vsto

file://mac/Home/Downloads/Downloads/CreatiocConnector/CreatioConnector/Cre

Close
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= Signing into the Connector

Once installed, the add-on will be available as a panel on the right side of the Outlook window. The next step is

to login to Creatio to validate your credentials. To initiate this process click the Login button.

Inbox - KewlConsultingOutlookConnector@gmail.com - Outlook

File Home Send / Receive View Add-ins Help Q Tell me what you want to do

B Newemail ~ | [l ~+ B B | © € 2 | BMoveta? v | & unread/Read [ -~ Search People B - | £ send/Receive Al Folders

> Search Current Mailbox O | Current Mailbox + .. :
Pricing Request for a Product Creatio Connector
All Unread ByDatev 1T olel- Options
< [LastWeek @ Kewl Marl
To KewlConsultingOutlookConnFri 10-02

Kewl Marketing
Pricing Request for a Prod... Fri 10-02
Hello, I'm interested in the Hello,

I'm interested in the products you

are offering. )
Could you please provide more Outlook Connector for Creatio

information on SKU #8478398.

Thark you [y

A Future Customer

Weicome to the

Regards,

= Kewl Consulting Inc.
+1 604 261 3188
a8 CewlConsultinglr
nnovative ideas - extraordinary results
o www.kewliconsulting.com -
. Developed by Kewl Consulting Inc. R
.
Copyright © 2020 Kewl Consulting Inc. All Rights Reserved. L1
~r applied Connected om @ - 1]

1. Enter only your Creatio site identifier as indicated (https://myCreatioSite.creatio.com). In this example

you would enter myCreatioSite and not the entire URL.

} v T Inbox - KewlConsultingOutlookConnector@gm

File Home Send / Receive View Add-ins Help Q  Tell me what you want to do

& Newkmail ~ | [l ~ B B« | © € > |BAMovero? v | ) Unread/Read Pl v | search People B Y~ | & send/Receive All Folders

<

Search Current Mailbox O | Current Mailbox + Creatio Connector

v KewlIConsultingO... All Unread ByDatev T Sxtons

Inbox 28 bt Week & Creatio Connector X

2 lGmall Kewl Marketing

Outbox Pricing Request for a Product Fri 10-02 Website

RSS Feeds Hello, I'm interested in the (ryCroatoste

Search Folders Welcome to the
‘;‘;:::“;m—‘ Outlook Connector for Creatio
Password

T Login

Developed by Kewl Consulting Inc. A
Copyright © 2020 Kewl Consulting Inc. All Rights Reserve Say
=
sor applied Connected jini] -

2. Add your Creatio Username just as you would when signing into the Creatio application
3. Enter your Creatio Password
4. Press the Login button
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If login is successful, the Website and Username will be saved automatically and only the Password will be
required for future sign in attempts.

User Interface

= Navigating Sections

To view the results of a specific Section, click the respective section button at the top of the panel.

File Home  Send / Receive
) NewEmail ~ | [i] ~ =1

> Search Current Mailbox O

Al Unread

v Last Week
Kewl Marketing

Pricing Request for a Prod...
Hello, I'm interested in the

“rapplied

View Add-ins
BB | & 9
D ™

Current Mailbox ~

ByDatev 1T

Fri 1002

Help

= | B Moveto:?

Inbox - KewlConsultingOutlookConnector@gmail.com - Outlook

Q Tell me what you want to do

v | © Unread/Read B~

Search People 2]

Creatio Connector
Options

eads

Y~ | &3 send/Receive All Folders

Contact

Tran Manzo

N

Select an item to read Symon Clarke

Click here to always preview messages Youdende

Email Account
smith@gateway-investcouk | Gateway
TranManzo@gmail.com
symon-clarke@yahoo.com  Our company

Jason Robinson

9

jason_r@gmail com Our company

Connected m

Selecting a section will reload the data in real-time from the Creatio environment. Data for the currently active
section can also be refreshed by clicking the section button again.

= Filtering Results

The Result filter text box allows for filtering the results in the current view. The filter will actively search as you
type, for all columns in the active section.

File Home Send / Receive

= NewEmail ~

> Search Current Mailbox O
All  Unread
© Last Week
Kewl Marketing

Pricing Request for a Prod...
Hello, 'm interested in the

“r applied

w- 3 B

View Add-ins

Current Mailbox

ByDatev T

Fri 1002

Help

S 4 S | BMoveto?

Inbox - KewlConsultingOutiookConnector@gmail.com - Outlook

Q Tell me what you want to do

v | @ unread/Read [l - earch People )

Creatio Connector

Y~ | & send/Receive All Folders

Options
e e
[ponsuting ]
Account l Primary Contact Phone
FlashNet Consulting Tracy Wilkinson +1206429 1595
~
Select an item to read Partner Consulting Nancy Hill +44(20) 3496 3506
Click here to always preview messages Insight Consutting Sebastian Hall +44(11) 35728365
Milestone Consulting James Smith +44(11)33258514

Connected

o &
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Connecting Records

There are two ways to connect a record to the selected (open) email:

1. Double-click the desired record
2. Select the record from the list and click the Link to Record button

Both methods begin the connection process by providing a prompt to confirm the connection. This prompt
displays the Email Subject and the Record Name.

File Home  Send / Receive View Add-ins Help Q Tell me what you want to do
B Newemail ~ | il ~ B B~ | © € =  BOMoveta? ~ | ) unread/Read [~ | | Search people B Y~ | &3 send/Receive Al Folders
v

> | [search Cument Maitbox O | current Maitbox Creatio Connector N

All  Unread ByDatev 1T Options

v Last Week = I == H

Kewl Marketing

Pricing Request for a Prod... Fri 1002

Hello, I'm interested in the

lconsukng
Account Primary Contact Phone
Connect Email to Record Tracy Wilkinson +1206429 1595

Valued Customer

Do you want to connect the email ‘Pricing Request for a Produdt to

‘Account: ‘Kewl Consulting™?
se oy Hil 0 +44 (20) 3496 3596
5”"’“ Ce 1 w Sebastian Hall +44 (1) 3572 8365
Milestone Consulting James Smith +44(11) 3325 8514
(2]
A
+ applied Connected | [ @

Clicking the Yes button confirms the connection which will then proceed to connect the email to the record.
While clicking the No button will simply cancel the connection process.

This prompt can be disabled from the Options menu. Care should be taken when disabling this option as
double-clicking a record will automatically run the connection process.

inbox - KewlConsultingOutlookConnector@gmail.com - Outlook

File Home Send / Receive View Add-ins Help Q  Tell me what you want to do

B Newemail ~ | [i] ~ B B~ | © € = | BMovetn? ~ |  unread/Read [« | Search people Y~ | &3 send/Receive Al Folders

> Search Current Mailbox O | Current Mailbox ~ Creatio Connector v
All  Unread ByDatev T [ Options |
v Last Week ek e Il ontact: - i Out
Row Height s B Contacts Accounts Sign Ou
Kewl Marketing Font Size ’
Pricing Request for a Prod... Fri 1002
Hello, I'm interested in the 1 Refresh Interval »
[¥"] Confirmation Prompt J
Account Primary Contact Phone
FlashNet Consulting Tracy Wilkinson +1206 429 1595
Select an item to read Partner Consulting Nancy Hill +44 (20) 3496 3596
Click here to always preview messages Insight Coneuling s an Hall 44 (11) 35728365
Milestone Consulting James Smith +44(11)33258514
=

RQ
. I T

Connected m @

 applied
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Opening the Selected Record

To open the selected record (1) in a Creatio, click the Open “Section "Record button (2) and a new browser
window will open and load the record page in Creatio.

File

=1 New Email ~

Send / Receive View Add-ins

Ww-B=3 M99
ent Mailbox O

All  Unread

Home

urrent Mailbox ~
ByDatev 1
Vv Last Week

Kewl Marketing
Pricing Request for a Prod...
Hello, I'm interested in the

Fri 10-02

Inbox - KewlConsultingOutlookConnector@gmail.com - Outlook

Q Tell me what you want to do

- | B Moveta:?

v | & unread/Read -

Search People B Y-

Creatio Connector
Options

I

{)’ Send/Receive All Folders

[ e

Opportunities ‘

Opportunity

003/ Axiom / Package

e

Select an item to read

ck here to a

ays preview messages

079/ Christine Nelson / Package

407/ Feature IT / Sale of Goods
495/ Fast Works / Sale of Goods
615/ Partner Consulting / Package

019/ Sunrise Investments / Sale of Goods

Symon Clarke
Sarah M. Richards
Valerie E. Murphy
Peter Moore
supervisor

William Clarks

supervisor

=
s 030/ Insight consulting / Sale of Goods
&
633/ Future Vision / Package
R

© I

*

Link to Opportunity Record

~applied

A browser window will open to the selected record in Creatio.

iy Creatio x [ Creatio x +
(¢] @& 080872-crm-bundle.creatio.com/0/Nui/ViewModule.aspx#CardModuleV2/Oppor 00bf0e

n / Package

CLOSE ACTIONS ~ L 4
Dashboards
Accounts
Contacts

OPPORTUNITY DETAILS
Activities
ew custome
Opportunities 12,000.00 @  Existing customer
0 Axiom D&C*ég?
Orders 2.200.0K
920

Contracts

om @

Connected

089-( b4
Creatio
PRINT ~ VIEW ~

Partner sales team

Customer referral

J

O
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Opening the Selected Email

Select the email you would like to open (1) and click the Open Email button (2) to launch a new browser
window with the selected email. Note that this function only works for emails that are synced to Creatio with

an active email account.

(S g~ =
File Home Send / Receive

) NewEmail ~ | [i] ~

>

0

A Unread

v Last Week

Inbox - KewlConsultingOutlookConnector@gmail.com - Outlook

View Add-ins Help Q Tell me what you want to do
B | © € > | BMoveta? ~ | ) unread/ Read
Current Mailbox ~

ByDatev 1

Kewl Marketing
Pricing Request for a Prod...
Hello, I'm interested in the

< applied

Fri 10-02 ‘0

Select an item to read

Click here to always preview messages

fa. earch People B ¥~

Creatio Connector
Options

,

£ send/Receive All Folders

L

Opportunity

003/ Axiom / Package Mary King

079/ Christine Nelson / Package

407/ Feature IT/ Sale of Goods

495/ Fast Works / Sale of Goods

615/ Partner Consulting / Package

019/ Sunrise Investments / Sale of Goods
030/ Insight consulting / Sale of Goods

633/ Future Vision / Package

Link to Opportunity Record

Similar to opening a record, this will open the email activity record in Creatio.

X Creatio x

C & 080872-crm-bundle.creatio.com/0/Nui/ViewModule.aspx#Cardh

Dashboards

Accounts

Contacts

Activities

Opportunities

Orders

Contracts

Copyright © 2020 Kewl Consulting Inc. ALL RIGHTS RESERVED

Pricing Request for a Product

CLOSE ACTIONS ~ v &

GENERAL INFORMATION

dit/01060017-422f-4917-8ab4-bf4c189

Owner

Symon Clarke
Sarah M. Richards
Valerie E. Murphy
Peter Moore
supervisor

William Clarks

supervisor

Connected in ]

)627ca

Creatio

VIEW ~

O%

Page 8 of 11
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Record Permissions and Security

Access to system records is not managed by the add-on but through Creatio’s Permissions. The same

permissions that apply within the Creatio application will apply within the Connector. Therefore, if a user does
not have access to certain records in Creatio they will not have access in the Connector.

Options

There are some available options to change how data is displayed.

= Word Wrap

This setting will enable or disable wrapping of the text within a cell. Enabling this might be useful to see all the
information in a cell without having to resize the columns or hover over the cell.

file ~ Home  Send/Receive  View  Add-ins
D Newemail ~ | ] -~ B B~ | © €
> earch Current Mailbox O | Current Mailbox +
All  Unread ByDatev T
v Last Week
Kewl Marketing
Pricing Request for a Prod... Fri 1002

Hello, I'm interested in the

* applied

Inbox - KewlConsultingOutlookConnector@gmail.com - Outlook

Help Q Tell me what you want to do

= | BYMoveta? v | © uUnread/Read [ - | Ssearch People

Creatio Connector

| Options |
[¥] wrap Text
| Row Height y B
Font Size »
Refresh Interval »
[¥7] confirmation Prompt
Lead

8 v-

O Send/Receive All Folders

J

~

Contact Account

Need for our products / Ray
Crowden

Bulk email management
system / Ronald Gittens
Hardware / Andrew Wayne.
Apex Solutions

Hardware / Andrew Baker
(sample). Accom (sample)

Select an item to read
Click here to always preview messages
Need for our products / Raul
Parson
Opportunity management
——> system/ Kate Roberts, Fast

Works

Bulk email management
system / Rosio Geronimo
Marketing management
system / Riley Scott. Elite

Open Lead Record

Apex Apex

Accom (sample) Accom (sample)

Fast Works Fast Works

Elite Systems Elite Systems v

o @

Connected

Link to Lead Record

Page 9of
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= Row Height

This setting allows the height for each row to be set. Options for Small, Normal, and Large row heights are
available. The example below shows the Large setting.

File Home Send / Receive View Add-ins
=) New Email ~ @ - B3 D"
1
> Search Current Mailbox O | Current Mailbox =
All  Unread ByDatev 1T
v Last Week
Kewl Marketing
Pricing Request for a Prod... Fri 10-02

Hello, I'm interested in the

* applied

= Font Size

S 9 5 | Mmoveto? v

Inbox

Help Q Tell me what you want to do

™

Select an item to read

Click here to always preview messages

KewlConsultingOutiookConnectos

) Unread/ Read F v

gmail.com - Outlook 3} (m)

Search People @ v v O Send/Receive All Folders
Creatio Connector -
Options
Leads l Opportunitie ‘ | c
] J
Lead Contact Account )

Need for our products ... ‘

Bulk email manageme...

Hardware / Andrew W... Apex Apex

Hardware / Andrew Ba.. Accom (sample) Accom (sample)

Need for our products ...

Opportunity managem... Fast Works Fast Works
Bulk email manageme...
Marketing manageme.. Elite Systems Elite Systems

‘Open Lead Record

Link to Lead Record

Open Email

Connected

o @

For readability there are two font-size settings available. Normal is a 9pt font-size and Large is an 11pt font-
size, the following example shows the Large font-size.

File Home Send / Receive View Add-ins
R Newemail ~ | il ~ B B+ | & €
|

> Search Current Mailbox £ | Current Mailbox ~

All  Unread ByDatev T

Vv Last Week

Kewl Marketing

Pricing Request for a Prod... Fri 10-02

Hello, I'm interested in the

2 applied

Inbox - KewlConsultingOutlookConnector@gmail.com -

Help Q Tell me what you want to do

= | B Movete:z v

Pricing Request for a Product

&
@ Kewl Marl o) ) s

To KewlConsultingOutlookConnFri 10-02
Hello,

I'm interested in the products you
are offering.

Could you please provide more
information on SKU #8478398. '

Thank you,
A Future Customer

Regards,
Kewl Consulting Inc.
+1 604 261 3188

8
NS
2 oy KewlConsultinginc
Q& innovative ideas - extraordinary results
www.kewlconsulting.com

& unread/Read [l ~

Outlook

Search People B W~ | & send/Receive All Folders
Creatio Connector > X
Options.
| Opportunities ] I Contacts | l Accounts ‘ | Sign Out ‘
| ]
Lead Contact Account ol

Need for our products ... _

Bulk email manageme...

Hardware / Andrew W... Apex Apex

Hardware / Andrew Ba.. Accom (sample) Accom (sample)

Need for our products ...

Opportunity managem... Fast Works Fast Works
Bulk email manageme...
Marketing manageme... Elite Systems Elite Systems

v

SronledRecy: m
Link to Lead Record

Connected [ini] - [ ] + 100
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Support
Support is available by email by contacting support@kewlconsulting.com.

Email support is available between the hours of 8:00 am and 5:00 pm Pacific time, weekdays with an expected
48-hour response during working hours.

Page M of 11

Copyright © 2020 Kewl Consulting Inc. ALL RIGHTS RESERVED. Distribution of this document in part or in whole external to its intended purpose is prohibited



