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Chapter 1 : Compliance Management — Desktop

1. Log in to the system and enter your username and password.

Creatio QUANTUM

Username

Password

LOG IN

2. On the Desktop Page, you will find a summary of all metadata related to the compliance
management system.

i Creatio

s e — ’
Circulation Pending Tasks Pending Tasks Per Department (Circulation)

My applications - 12
1
) Compliance ol
Management :

04-

Hrufalb - 100% g

K Tasks

Compliance Issue Pending Tasks Pending Tasks Per Department (Compliance Issues)

] 1
0z-|
06
04-
Hrujaib - 100% 02
3

~—
Incoming Correspondence Pending Tasks Pending Tasks Per Department (Incoming Correspondence)

12-
1
- 08
5 06
foa
)
Hrujaib - 100% e
o

o r—ri e
Regulatory Inspections Pending Tasks | Pending Tasks Per Department (Regulatory Inspection)

|”
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Chapter 2 : Compliance Management — Features

1. Inthe top left corner of the page, click the navigation panel to go
to "My Applications," where you will find the "Compliance
Management™ and "Tasks" sections.

My applications

‘- Compliance
Management

K Tasks

Creatio
Q sea
My applications

§) Compliance
Management

K Tasks

Circulation Pending Tasks

Hrujalb - 100%

Compliance Issue Pending Tasks

Hrujaib - 100%

Incoming Correspondence Pending Tasks

Hrujaib - 100%

- T —

Regulatory Inspections Pending Tasks

Circulation Pending Tasks

Hrujalb - 100%

Compliance Issue Pending Tasks
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Incoming Correspondence Pending Tasks

Hrujaib - 100%

o —r
Regulatory Inspections Pending Tasks

Pending Tasks Per Department (Circulation)
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1
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04
02
0
B ———  ——+
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Pending Tasks Per Department (Incoming Correspondence)
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g v .
. Pending Tasks Per Department (Regulatory Inspection)

3
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1

08

|

Pending Tasks Per Department (Circulation)
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1
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o
—

Pending Tasks Per Department (Compliance Issues)

~——
Pending Tasks Per Department (Incoming Correspondence)

12
1

o0z

5 06

#oa

2o2
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nsrw

. Pending Tasks Per Department (Regulatory Inspection)
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2. Click on the "Compliance Management" section on the left side, and the main page will open
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directly.

W Folders @ Tag

(O Reference ~

m]

Comp-00752

Comp-00754

Comp-00755

Comp-00756

Comp-00757

Comp-00758

Comp-00774

Comp-00775

Comp-00804

Comp-00842

00O 0OO0OODOOODbOOoOOo

Comp-00855

Compliance Management

T itemType  + ltem Status

Q se

& Created on

Subject

Emerging Trends in Regulatory C...

Strengthening Internal Controls

The Role of Compliance Culture in.

Leveraging Technology fer Effecti..
Circulation Update: Key Policy Ch...

Incoming Correspondence: Regul...

Strengthening Internal Controls t..

Strengthening External Controls L.

CBK Test
Creatio test sceanario

Circulation Update new

Keywords

Regulatory Inspection
Compliance Issue
compliance

Compliance

Circulation

Incoming Correspondence
Circulation

Circulation

Creatio test sceanario

new circ new new

tem type
Regulatory Inspection
Compliance Issue
Compliance Issue
Compliance Issue
Circulation

Incoming Correspondence
Circulation

Circulation

Circulation

Circulation

Circulation

tem status
In Progress
Assign Compliance Taske
Compliance Tasks Appro
Compliance Tasks Appror
Completed
Assigning Departments”
Preparation
Assigning Departments ™
Compliance Tasks Appro
Completed

Completed

D16

3. On the main page, you will find all created compliances along with their metadata.
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W Folders @ Tag

(O Reference ~

m]

Comp-00752

Comp-00754

Comp-00755

Comp-00756

Comp-00757

Comp-00758

Comp-00774

Comp-00775

Comp-00804

Comp-00842

00O 0OO0ODOOODbOOoOOo

Comp-00855

Compliance Management

T itemType  + ltem Status

@ Createdon  Q

Subject

Emerging Trends in Regulatory C...

strengthening Internal Controls

The Role of Compliance Culture in...
Leveraging Technology for Effecti...
Circulation Update: Key Policy Ch...
Incoming Correspondence: Regul...
Strengthening Internal Controls t...

Strengthening External Controls t..

CBK Test
Creatio test sceanario

Circulation Update new

Keywords

Regulatory Inspection
Compliance Issue
compliance

Compliance

Circulation

Incoming Correspondence
Circulation

Circulation

Creatio test sceanario

new circ new new

tem type
Regulatory Inspection
Compliance Issue
Compliance Issue
Compliance Issue
Circulation

Incoming Correspondence
Circulation

Circulation

Circulation

Circulation

Circulation

2.1 Compliance Management Home Page Features:

Page|60f35

tem status
In Progress
Assign Compliance Taske
Compliance Tasks Appro
Compliance Tasks Appror
Completed
Assigning Departments ”
Preparation
Assigning Departments ™
Compliance Tasks Appro
Completed

Completed

Description
Challenges and Strategies
Strengthening Internal Controls t...

The Role of Compliance Culture in.

Leveraging Technelogy for Effecti...
Key Policy Changes and Action P.

Incoming Correspondence: Regul...
Strengthening Internal Controls t..

Strengthening External Controls t...

Creatio test sceanario

Key Policy Changes and Action P.

. o
L Summaries v O
Date Create: +
4/14/2025 4/14/2025 154,
4142025 4/14/2025 N:57
4/14/2025 %/14/2025 11:58
4/14/2025 11:59
4142025 4/14/2025 12:0]
4/14/2025 4/14/2025 12:04
414/2025 4/14/2025 12:26}
4/14/2025 4/14/2025 12:27|
4/22[2025 2:46
5/6/2025 5/6/2025 2:38 P|
5/6/2025 5/6/2025 4:41P)
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2.1.1 Filer by Folder

Click on "Folders" to filter the compliances by type.

Compliance Management =

W Folders @ Tag T itemType + item Status

BAdd X

v Al

B Circulations
B Compliance Issues

W Regulatory Inspections

0O 0OO0OO0OO0OO0OODODODOODRD

2.1.2 Filter by Item Type

Click on "Item Type" to filter the compliances by type.
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& Created on

Reference ~

Comp-00752

Comp-00754

Comp-00755

Comp-00756

Comp-00757

Comp-00758

Comp-00774

Comp-00775

Comp-00804

Comp-00842

Comp-00855

Subject

Emerging Trends in Regulatory C..

Strengthening Internal Controls

The Role of Compliance Culture in...

Leveraging Technelogy for Effecti...

Circulation Update: Key Policy Ch..

Incoming Correspondence: Regul...

Strengthening Internal Controls L.

Strengthening External Controls t...

CBK Test

Creatio test sceanario

Circulation Update new

Regulatory Inspection
Compliance Issue
Compliance

Compliance

Circulation

Incoming Correspondence
Circulation

Circulation

Creatio test sceanario

new circ new new

tem type
Regulatory It
Compliance
Compliance
Compliance
Circulation
Incoming Cc
Circulation
Circulation
Circulation
Circulation

Circulation
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Compliance Management
M Folders ® Tag ¥ ltemType « ItemStatus @ Createdon QS
(m] O circulation Keywords tem type tem status Description
O comp-00752 O compliance Issue Regulatory Regulatory Inspection Regulatory Inspection In Progress Challenges and Strate:
O comp-00754 O Incoming Correspondence  mal Controls Compliance Issue Compliance Issue Assign Compliance Taske  syrengthening Interna
O comp-00755 O Regulatory Inspection ince Culturein.. Compliance Compliance Issue Compliance Tasks APPIO'  The Role of Complianc
O comp-00756  Checkall ogy for Effecti.. Compliance Compliance Issue Compliance Tasks Approt Leveraging Technolog
O comp-00757 & Clearall Key Policy Ch... ~ Circulation Circulation Completed Key Policy Changes an
(O comp-00758 Incoming Correspondence: Regul..  Incoming Correspondence Incoming Correspondence ~ Assigning Departments ™ Incoming Corresponde
O comp-00774 Strengthening Internal Controls t..  Circulation Circulation P_'E'Pa'aﬂc" sStrengthening Interna
O comp-00775 Strengthening External Controls t..  Circulation Cireulation Assigning Departments Strengthening Externz
O comp-00804 CBK Test Circulation Compliance Tasks Appro*
O comp-00842 Creatio test sceanario Creatio test sceanario Circulation Completed Creatio test sceanario
O comp-008ss Cireulation Update new new circ new new Cireulation Completed Key Policy Changes an
2.1.3 Filter by Status
Click on "Status" to filter the compliances by status
pl by status.
o
Compliance Management < Import -
M Folders ®Tag T emType + MemsStatus @ Createdon Q S T summaries ~ O
(m] O Assign Compliance Tasks Keywords tem type tem st Description Date Create +
O Comp-00752 O Assigning Departments Task Regulatory Inspection Regulatory Inspection In Progress Challenges and Strategies 414/2025 4/14/2025 N:54|
[ comp-00754 O canceled Compliance Issue Compliance Issue Assign Compliance Tasks Strengthening Internal Controlst..  4/14/2025 4/14/2025 1157
() Comp-00755 O completed Compliance Compliance Issue Compliance Tasks Appro The Role of Compliance Culture in..  4/14/2025 4/14/2025 158
O Comp-00756 Compliance Compliance Issue Compliance Tasks Appro Leveraging Technology for Effecti.. 414[2025 11:59
v Checkall _—
O Comp-00757 Circulation Circulation Completed Key Policy Changes and Action P..  4/14/2025 4/14/2025 12:0
& clearall
O comp-00758 Incoming Correspondence: Regul.. Incoming Correspondence Incoming Cerrespondence  ASsigning Departments © Incoming Correspondence: Regul..  4/14/2025 4N14/2025 12:05
O Comp-00774 Strengthening Internal Controls Circulation Circulation P_'ePﬂ'a‘iO” Strengthening Internal Controls 4/14/2025 4/14/2025 12:2¢}
O Ccomp-00775 Strengthening External Controlst..  Circulation Circulation Assigning Departments Strengthening External Controls t..  4/14/2025 4142025 12:27)
O comp-00804 CBK Test Circulation Compliance Tasks Appro 4/22/2025 2:46
[ comp-00842 Creatio test sceanario Creatio test sceanario Circulation Completed Creatio test sceanario 5/6/2025 5/6/2025 2:38 P
[ comp-00855 Cireulation Update new new circ new new Circulation Completed Key Policy Changes and Action P..  5/6/2025 5/6/2025 4:41 P

214

Filter by the date of creation

Click on "Created On™" to filter the compliances by the date of cre
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Compliance Management

W Folders @ Tag ltemType + MemStatus & Createdon Q Search

O Reference Subject tem Description
Yesterday x il

O comp-00752 Emerging Tt section In Progress Challenges and St
Today —_—

O comp-00754 strengtheni < JUNE 2025 ue Assign Compliance Taske Strengthening Int:
Tomorrow —_—

Su Me Tuwe ThoFeoss Compliance Tasks Appro'

O comp-00755 The Role of ¢ ue P! PP The Role of Compl
Previous week :

O comp-00756 Leveraging T2 3|4 s 8 7 ue Compliance Tasks Appro' Leveraging Technc
Current week

O comp-00757 Circulation 8 2 10 moBoE Completed Key Policy Change
Next week

O comp-o07s58 Incoming Cc ’sow. o wmoe e 200 A sspondence  Assigning Departments” Incoming Corresp:

O comp-00774 Strengtheni  Freviousmonth 2 » 24 2528 27T 28 Preparation Strengthening Ints
Current month . .

O comp-00775 strengtheni 2 30 Assigning Departments Strengthening Ext
Next month X

O comp-oogo4 CBK Test Compliance Tasks Appro'

O comp-ooss2 Creatio test sceanario Creatio test sceanario Circulation Completed Creatio test scean:

O comp-008ss Circulation Update new new circ new new Circulation Completed Key Policy Change

s

Compliance Management

2.1.6 Add columns

W Folders @ Tag ¥ ltemType  ltemStatus @& Createdon Q = T summaries v 2

O Reference ~ Subject Keywords Search by column Description Create +

O comp-00752 Emerging Trends in Regulatory C..  Regulatory Inspec 2l ¥ ction In Progress Challenges and Strategies 4N4/2025 414/2025 T1:54
O comp-00754 strengthening Internal Controls Compliance lssue Reference B Assign ComplianceTaske  strengthening Internal Controlst..  4/14/2025  4/14/2025 157
O Comp-00755 The Role of Compliance Culture in.. Compliance Subject 2 Compliance Tasks Appro The Role of Compliance Culture in.. 4/14/2025 414/2025 1158
O comp-00756 Leveraging Technalogy for Effecti.. Compliance Keywords N Compliance Tasks Appro Leveraging Technology for Effecti 4/14/20251:59
O comp-00757 Circulation Update: Key Palicy Ch..  Girculation Item type Completed Key Policy Changes and Action P..  4/14/2025 414/202512:02)
O comp-oo7s8 Incoming Correspondence: Regul...  Incoming Correspe Item status pondence  Assigning Departments™  ncoming Correspondence: Regul..  4/14/2025 4/14/202512:05)
O comp-00774 strengthening Internal Controls t.. ~ Circulation Description "_'QPQ'E“"" Strengthening Internal Controlst..  4/14/2025 4/14/2025 12:26}
O comp-00775 Strengthening External Controlst..  Circulation Created by Assigning Departments™  grrengthening External Controls t..  4/14/2025 414/202512:27)
O comp-00804 CBK Test. Circulation Compliance Tasks Appro 4/22/2025 2:46
[ comp-00842 Creatio test sceanario Creatio test sceanatio Circulation Completed Creatio test sceanario 5/6/2025 5/6/2025 2:38 P
O comp-oo08s5 Circulation Update new new circ new new Circulation Completed Key Policy Changes and Action P..  5/6/2025 5/6/2025 4:41 P

& Import ~

Click the "+" button on the right side to add the columns you want to display on your main page.
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Compliance Management \:

M Foldes @ Tag T ltemType  ftemStatus @ Createdon Q Search

O reference + Subject Keywords Item type Itemn status Deseription D
O comp-00752 Emerging Trends in Regulatory C..  Regulatory Inspection Regulatory Inspection In Progress Challenges and !
O comp-00754 Strengthening Internal Controls Compliance Issue Compliance Issue Assign Compliance Taske Strengthening It
O comp-0075s The Role of Compliance Culturein.. Compliance Compliance Issue ‘Compliance Tasks Appro! The Role of Com
[ comp-00756 Leveraging Technology for Effect Compliance Compliance Issue = i Tasks Apprer L ing Tech
O Comp-00757 Circulation Update: Key Policy Ch..  Circulation Circulation Completed Key Policy Chang
O comp-00758 Incoming Correspondence: Regul...  Incoming Correspondence Incoming Correspondence ~ ASsigning Departments ™ Incoming Corres
O comp-00774 Strengthening Internal Controls t..  Circulation Circulation Tpmﬁﬂﬂ Strengthening It
[ comp-00775 Strengthening External Controls t..  Cireulation Circulation Assigning Departments” Strengthening E
O Comp-00804 CBK Test Circulation ‘Compliance Tasks Appro!

[ Comp-00842 Creatio test sceanario Creatio test sceanario Circulation Completed Creatio test scea
O comp-008s5 Circulation Update new new circ new new Circulation Completed Key Policy Chang

Select field
Compliance Management

Search

COMPLIANCE MANAGEMENT FIELDS RELATED OBJECTS
4 Circulation deadline
Circulation from
Compliance issue deadline
Correspondence from

Created on

Q
[}
Q
Q_ Created by
&
)

Date

Description

Id
Inspection type
Item status

Item type

2.1.7 Import Data

You can import data by clicking the "Import™ button on the right side.
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Compliance Management

M Folders  ® Tag T ltemType  ltemStatus @& Createdon

[m] Subject Keywords tem type tem status Description

0 comp-00752 Emerging Trends in Regulatory C..  Regulatory Inspection Regulatory Inspection In Progress Challenges and Strz
O Comp-00754 Strengthening Internal Controls Compliance Issue Compliance Issue Assign Compliance Tasks Strengthening Intel
D comp-007s5 The Role of Compliance Culture in.. Compliance Compliance Issue Compliance Tasks Appro! The Role of Compliz
[ Comp-00756 Leveraging Technology for Effecti.. Compliance Compliance Issue Compliance Tasks Appro! Leveraging Technol
[ Comp-00757 Circulation Update: Key Policy Ch...  Circulation Circulation Completed Key Policy Changes
O comp-00758 Incoming Correspondence: Regul..  Incoming Correspondence Incoming Correspondence ~ ASSigning Departments ™ Incoming Correspol
O comp-00774 Strengthening Internal Controls t.. ~ Circulation Circulation P_'epavatw" Strengthening Intel
O comp-00775 Strengthening External Controlst..  Circulation Circulation Assigning Departments - Strengthening Exte
(D comp-00804 CBK Test Circulation Compliance Tasks Appro*

O comp-00842 Creatio test sceanario Creatio test sceanario Circulation Completed Creatio test sceanar
(O comp-oosss Cireulation Update new new cire new new Cireulation Completed Key Policy Changes

2.1.8 Reports

To generate a report of the created compliances, select the desired entries and click the 'Export to
Excel' button.

Compliance Management

- New 4 Import ~

E summaries ~ O

I Folders

® Tag Iltem Type  + ltemStatus @& Created on

S Subject

tem status Description Dal Create: +

Comp-00752 Emerging Trends in Regulatory C. Regulatory Inspection Regulatery Inspection In Progress Challenges and Strategies 414/2025 4142025 11:54
O Comp-00754 Strengthening Internal Controls Compliance Issue Compliance Issue Assign Compliance Tasks Strengthening Internal Controlst..  4/14/2025 4/14/2025 T1:57
Comp-00755 The Role of Compliance Culture in.. Compliance Compliance Issue Compliance Tasks Appro The Role of Compliance Culture in... 4/14/2025 41442025 158
O comp-00756 Leveraging Technology for Effecti.. Compliance Compliance Issue Compliance Tasks Appro' Leveraging Technology for Effecti... 4/14/2025 11:59
O Comp-00757 Circulation Update: Key Policy Ch...  Circulation Circulation Completed Key Policy Changes and Action P..  4/14/2025 4142025 12:07)
O comp-00758 Incoming Correspondence: Regul..  Incoming Correspondence Incoming Correspondence  ASSigning Departments Incoming Correspondence: Regul...  4/14/2025 4h4/202512:0
Comp-00774 Strengthening Internal Controls t..  Circulation Circulation Preparation Strengthening Internal Controlst..  4/14/2025 4142025 12:29]
O comp-00775 Strengthening External Contrelst..  Circulation Circulation Assigning Departments © Strengthening External Controlst..  4/14/2025 411412025 12:27
(0 Comp-00804 CBK Test Circulation Compliance Tasks Appro 4/22/2025 2:46
(O comp-00842 Creatic test sceanario Creatio test sceanario Circulation Completed Creatio test sceanario 5/6/2025 5/6/2025 2:38 P
(O comp-00855 Circulation Update new new circ new new Circulation Completed Key Policy Changes and Action P..  5/6/2025 5/6/2025 4:41 P|

Addtag |

I Exportto Excel W Delete

Chapter 3: Compliance Management — Creation:

Change request

1. To create a new compliance, click on the "New" button located on the right side.
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Compliance Management =

W Folders  ® Tag T Item Type

Ref

Comp-00752

Comp-00754

Comp-00755

Comp-00756

Comp-00757

Comp-00758

Comp-00774

Comp-00775

Comp-00804

Comp-00842

00O 0OO0OO0OO0OOOOOOOo

Comp-00855

V ltem Status & Createdon  Q

Subject

Emerging Trends in Regulatory C...

Strengthening Internal Controls

The Role of Compliance Culture in...
Leveraging Technology for Effecti...
Circulation Update: Key Palicy Ch...
Incoming Correspondence: Regul...

sStrengthening Internal Controls t...

Strengthening External Controls t.

CBK Test

Creatio test sceanario

Circulation Update new

Regulatory Inspection
Compliance Issue
Compliance

Compliance

Circulation

Incoming Correspondence
Circulation

Cireulation

Creatio test sceanario

new circ new new

tem type

Regulatory Inspection

Compliance Issue

Compliance Issue

Compliance Issue

Circulation

Incoming Correspondence

Circulation

Circulation

Circulation

Circulation

Circulation

tem status
In Progress
Assign Compliance Taske
Compliance Tasks Appro'
Compliance Tasks Appro
Completed
Assigning Departments ™
Preparation
Assigning Departments ™
Compliance Tasks Appror
Completed

Completed

Description

Challenges and !

Strengthening It

The Role of Com

Leveraging Tech

Key Policy Chang

Incoming Corres

Strengthening It

Strengthening E

Creatio test scea

Key Policy Chan

EXPERIENTCE

1. A new page will open, and a reference number will be generated automatically. You can then
start filling in the metadata for this compliance.

« Comp-00909

® Addta

it Aoproa o Depar

Compliance details

Comp-00909

Preparation

GENERAL INFORMATION

B Acivity + & : Q

b

In Progress

Response Verificati Assign C

)i Ta.. compli

o

» Send for Approval Cancel g

A  SeFced @ Attachments & Owner Information
Tasks Co.. Compliance Tasks Ap... Completed
- +

2. Click on "ltem Type" and select the desired type. A new section with the related metadata for
each type will appear below.
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« Comp-00909 > send for vprovol | (XN Conco a

rrrrrrrrrr

3.1 Compliance Management Item Types:

331 Item Type: Circulation
When you select the "Circulation™ item type, the related metadata will be displayed below,
including:

+ Circulation From

+ Circulation Deadline

+ Section
3.3.2 Item Type: Compliance Issue
When you select the "Compliance Issue" item type, the related metadata will be displayed below,
including:

« Compliance Issue Deadline
3.3.3 Item Type: Incoming Correspondence
When you select the "Compliance Issue item type, the related metadata will be displayed below,
including:

» Correspondence From

« Correspondence Deadline

» Active Location

3.34 Item Type: Regulatory Inspection
When you select the "Compliance Issue" item type, the related metadata will be displayed below,
including:

* Inspection Type

* Regulatory Deadline

3. After selecting the item type, proceed to complete the mandatory fields applicable to all
categories (Subject/Description and Date).
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P
« Comp-00909
o Alkitag .
Initial Approval Assigning Departmen...  In Progress Response Verification  Assign Compliance Ta..  Compliance Tasks Co..
Compliance details GENERAL INFORMATION

ference * B Acvity + & i Q
Comp-00909

Subject

Preparation

4. After filling in all the metadata, click the "Save" button in the top right corner to open the
newly created compliance. When the compliance is saved, an activity will be displayed in the
“Activity” area.

< Comp-00909 » Send for Approval Cancel g
® Addtag & Uy Feed @ Attachnients -&-Owrir Information

Initial Approval Assigning Departmen.. In Progress Response Veri Assign € ) e TasksCo.  ComplianceTasksAp.  Completed
Compliance details GENERAL INFORMATION

eference * B Activity + & : Q
Comp-00909

4. Add any attachments by clicking the “Attachments” button. You can either upload the files or
drag and drop them in the top right corner.
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« Comp-00910

® Addtag

—

Compliance details

eference * Activity + =
Comp-00910

Assigning Departmen...

GENERAL INFORMATION

Q)

In Progress

Response Verification

Assign Compliance Ta...

» Send fo

A %ereed
Compliance Tasks Co.. Compl
Attal

5. Post any feed or message by clicking the “Feed” button in the top right corner.

DIGITAL

« Comp-00910

® Ad

-

Compliance details

B Actviy +
Comp-00910

Preparation

3.2 View Change Log:

Assigning Departmen...

GENERAL INFORMATION

Q

In Progress

Response Verification

Assign Compliar

» Send for Approval Canc

A WFeed @ Attachments 2 Owner Int
Ta.. pliance Tasks Co... Compliance Tasks Ap... Completed
Feed
So quiet!

for

el

s .2

rmation

EXPERIENTCE

Users at the Head Unit, AGM, and GM levels can track any updates related to the created record in the

View Change Log.
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Comp-01410 change log

CLOSE

641172025 [ to o

© sz

Ry —
@ 61112025 12:0820 P supervizor
.

Comp-0a10

Comp-01410

Comp-01410

Comp-01410

File Location

Girculation Deadling
Circulation From

File Location

Keywords

Date
Description
tem Status

Show more
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Chapter 4: Compliance Management — Case:

4.1 Compliance Management Case Steps:

MGS

DIGITAL EXPERIENTCE

1. At the top of the Compliance Management page, you will find a bar displaying the “Status” of

the created compliance.

« Comp-00909

® Addtag

°
» Send for Approval Cancel g

& TgFeed @ Attachments

2 Owner Information

Tasks Co.. Compliance Tasks Ap... Completed

Initial Approval Assigning Departmen...  In Progress Response Assig
Compliance details GENERAL INFORMATION
riarence ' B Actvity + & Q
Comp-00909
Preparation

Page|l70f35
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41.1 Preparation Step:

MGS

DIGITAL EXPERIENTCE

I.  Preparation Step: In this initial phase, the Compliance Officer
must upload the required documents and attachments, and add any
necessary comments related to the compliance. Once completed,
the user should click the 'Send for Approval’ button located at the
top right corner of the page.

« Comp-01404

® Add tag

Comp-01404
Circulation

documentation test

documentation test
documentation test

fm/202s

CZTR

B Compliance Methods '

+

Send for Approval Cancel g

View Change Log G Feed ® Attachments.

Compliance Tasks Co.. Compliance Tasks Ap... Completed

Assigning Departmen.. I Progress. Response Veri

B Actvity & i Q

B Approvalslist & Q

[ ]

Drop files here

& Upload

> Note: The user is unable to proceed to another step until they finalize the task in the activity

area.

> Note: After finalizing the compliance information and submitting the record for approval,
Compliance Officer users are no longer permitted to make any modifications to the record.

® Addtag

Circulation details

Page|180f35

« Comp-00774

Compliance details

CETRED LI worvavwwmsioss  oores F——

GENERAL INFORMATION

B Actviy + & Q

Insufficient permissions to edit record in object "Compliance Management”

Assign Compliance T.

Compliance Tasks Co.. ~ Compliance Tasks Ap.  Completed

Feed X

I
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To edit a record, the user must select the desired compliance entry and click

the 'Change Request' button.

Compliance Management

M Folders ® Tag T ltemType « ltemStatus @ Createdon Q Search
@ Reference Subject
O comp-00804 CBK Test
O Comp-00758 Incoming Correspondence: Regulatory Notice from ABK - Action Required
O comp-00775 Strengthening External Controls to Enhance Circulation and Reduce Risk
O Ccomp-00752 Emerging Trends in Regulatory Compliance
O comp-00754 strengthening Internal Controls
[ Comp-00756 Leveraging Technology for Effective Compliance Monitoring and Reporting
O comp-co9n Circulation test comp
O comp-cos42 Creatio test sceanario
O comp-00757 Circulation Update: Key Policy Changes and Action Points
O Comp-00755 The Role of Compliance Culture in Driving Organizational Integrity
O comp-oo8s5 Circulation Update new
: Comp-00774 Strengthening Internal Controls to Enhance Circulation and Reduce Risk

1selected ® Addtag | ~

& Export to Excel

Incoming Correspondence

Circulation

Regulatory Inspection

Compliance Issue

Compliance

Circulation test comp

Creatio test sceanario

Circulation

Compliance

new circ new new

Circulation

W Delete

tem type

Circulation

Incoming Correspondence

Circulation

Regulatory Inspection

Cempliance Issue

Compliance Issue

Circulation

Circulation

Circulation

Compliance Issue

Circulation

Circulation

Change request x

tem stat
Compliz

Assignir

Assignir

In Progr

Assign ¢

Compliz

Respont

Comple

Comple

Compliz

Comple

Initial Ay

DIGITAL

EXPERIENTCE

Users at the Head Unit, AGM, and GM levels will receive an approval request to confirm the proposed

edits to the record.

Creatio

Q

Compliance Manage... ~

Hello, /—\h‘m

a‘ Compliance
Management

Total opportunity

[ Tasks count

0o (0)

$ Plan vs Fact by sales manager, current quarter

Page|190f35

$ Opportunity amount, current month

® Plan

Fact - Opportunity

Approvals

Approval required
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DIGITAL EXPERIENTCE

After the request is approved, Compliance Officer users will receive a
notification prompting them to take the necessary actions.

Q se

Q

Compliance Manage... ™ Folders  ® Tag

‘ Compliance 0

Management O comp-00804

B Tacks O Comp-00758
O comp-00775
O Comp-00752
O comp-00754
O comp-00756
O comp-00m
O comp-00842
O comp-00757
O comp-00755

O comp-008sS

O comp-00774

Compliance Management

TiemType o hemStaws @ Q

CBK Test

Incoming Correspondence: Regulatory Notice from ABK - Action Required

Strengthening External Controls to Enhance Circulation and Reduce Risk

Emerging Trends in Regulatory Compliance

Strengthening Internal Controls

Leveraging Technology for Effective Compliance Monitoring and Reporting

Circulation test comp

Creatio test sceanario

Circulation Update: Key Policy Changes and Action Points

The Role of Compliance Culture in Driving Organizational Integrity

Circulation Update new

Strengthening Internal Controls to Enhance Circulation and Reduce Risk

4.1.2 Initial Approval Step:
In this initial approval phase, Compliance Officer users are restricted from making any modifications
to the created record. Compliance Manager users will receive a notification prompting them to review

and approve the record.

+ New & Import ~

£ Summaries

Circulation
Incoming Correspondence Incoming Correspond
Circulation Circulation

Regulatory Inspection

Compliance Issue

Compliance

Circulation test comp

Creatio test sceanario

Circulation

Compliance

Circulation

Regulatory Inspection

Compliance Issue

Compliance Issue

Circulation

Circulation

Circulation

Compliance Issue

Circulation

Circulation

« Comp-0091

® Add tag

cm‘n;‘:rao;n
Circulation
Circulation test comp
Circulation test comp
6/4/2025

Circulation test comp
intal Approval
Circulation details
Our company

6/4/2025

Page|200f35

CECED XTI sonaommmens e nrges —

Compliance details GENERAL INFORMATION

o @

B Activity + & : Q

Assign C

a T Feed @ Attachments & Owner Information
T. Compliance Tasks Co.. Compliance Tasks Ap.. Completed
Feed X

I

=

So quiet!
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Creatio

23 Compliance Management

Compliance Manage. M Foiders ® Tag

#) Compliance

Management St

K| Tasks Comp-00754
Comp-00758
Comp-00"

Comp-00757
Comp-00758
Comp-00774
Comp-00775
Comp-00804
Comp-00842

Comp-00855

[m]
[m]
[m]
[m]
w]
=]
(m]
=]
[m]
O
(=]
=]
[m]

Comp-009T1

T temType o hemStatus @ C
Emerging Trends in Regulatory Compliance Regulatory Inspection
Strengthening Intemal Controls Compliance Issue
The Role of Compliance Culture in Driving Organizational Integrity Compliance
Leveraging Technology for Effective Compliance Monitoring and Reporting Compliance
Circulation

Circulation Update: Key Policy Changes and Action Points

Incoming Correspondence: Regulatory Notice from ABK - Action Required Incoming C:

DIGITAL

EXPERI

+ New & Import ~

£ Summaries

Regulatory Inspection

Compliance Issue

Compliance Issue

Compliance Issue

Circulation

Incoming C:

Strengthening Intermal Controls to Enhance Circulation and Reduce Risk Circulation

Strengthening External Controls to Enhance Circulation and Reduce Risk Circulation
CBK Test

Creatio test sceanario Creatio test sceanario
Circulation Update new

new circ new new

Circulation test comp Circulation test comp

Circulation

Circulation

Circulation

Circulation

Circulation

Circulation

« Comp-00911

® Add tag

Compliance details

Comp-00911
Circulation
Circulation test comp
Circulation tst comp
6/;/2025

('Z’chla’l:lon test comp
Ir;rusl Approval

Circulation details

Our company

6/4/2025

Page|2lof35

CETNED LT v e e

In Progress

coe

GENERAL INFORMATION

Approvals

Your Approval is needed on <div>Circulation test comp</div> from Farah Al Rushaidan

vO0 x0

B Activity + & Q

% | WeFeed @ Attachments & Owner Information
ificati Assign C , Compliance Tasks Co... Compliance Tasks Ap... Completed

Owner information X

Farah Al Rushaid.
Farah Al
Rushaidan

21
0 rlorit +
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4.1.3 Assigning Department Tasks Step:

After the record is approved, the process will automatically advance to the
'Assigning Department Tasks' stage. A system-generated task will appear
in the Activity tab, prompting Compliance Manager users to assign tasks
to the appropriate users and complete their activity.

« Comp-00911 B save [REETY

® Addtag A WFeed @ Attachments & Own
m Initial Approval Assigning Departments Tasks JEUTIC-T Response Verificati Assign Compliance T... Compliance Tasks Co..  Compliance Tasks Ap..  Completed

Compliance details GENERAL INFORMATION Owner information X

Comp-009M Approvals Farah Al Rushaid.

4 . Farah Al
Circulation Your Approval is needed on <div>Circulation test comp</div> from Farah Al Rushaidan Rushaldan
e v APPROVED
Circulation test comp th Negative
ot v1 X0 2

Circulation test comp

Date B Actvity + & i Q

6/4/2025

O subject A 3 or +

Clrculation test com. : (O Assign Departments Tasks 6/6/2025 1:31 PM Nervin El Sayyed Medium Not start

Assigning Departments Tasks

Circulation details

Our comj pany

ation dead

6/4/2025
« Assign Departments Tasks Save Cancel @
® Add tag = Connections g Feed @ Attachments
Details ibject* Assign Departments Tasks

ority art* 6/4/20251M PM e* 6/4/20251:51 PM
Medium

tus*  Completed Res
To do B Participants
+
Nervin £l Sayyed Owner Comp-009T1
[ Show in ealenda
+ N
Executors
B info

-
Nervin El Sayyed

Nervin El Sayyed

Reminders
() Remind owner
(D Remind reparter

Page|220f35
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414 In Progress Step:

While awaiting tasks approval, the process will remain in the 'In Progress'
stage.

L
« Comp-00752 close @
® Addtag - Ty Feed @ Attachments & Owner Information
Initial Approval [ —— Response Verification Assign Compliance Ta..  Compliance Tasks Co..  Compliance Tasks Ap..  Completed
Compliance details GENERAL INFORMATION Eeed x
Reference *
Comp-00752 Approvals
:-rv' t|> '-zv ‘ . ositive Negative >ending
egulatory Inspection
1 x 0 g-

Subject

Emerging Trends in Regulatory - ~ ob(
Compliance Activity + & i Q

=
Description O subject Due Owner Priority + -
Challenges and Strategies So quiet!
Date 1 Review the needed regulatory ins..  4/14/202512110 PM Mohammad Edris Medium
4/14/2025

2 Add the needed attachments 4/14/202512:08 PM Farah Al Rushaidan Medium
Keywords
Regulatory Inspection 3 Assign Departments Tasks 4/14/202512:27 PM Nervin El Sayyed Medium
tem status
In Progress

Regulatory inspection details

nspection type
External Audit
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4.1.5 Response Verification Step:
Once all tasks created during the 'Assigning Department Tasks' stage are
completed, the process will automatically advance to the 'Response
Verification' stage, and an automatic task titled 'Finalize Verification' will
be received

ok « Comp-01404 EX o= a
My applications - ® Addteg VEIE IRl G Feed @ Attachments
el D VD T ) e
K Tasks " GENERAL INFORMATION Feed %
Comp-01404
Approvals
Cireul -
Your Approval is needed on Comp-01404 from Frushaidan
v/ APPROVED
‘ s S
v x0 g2-
Soquist!
B Actvity + & i Q
6M/2025 O subject v status bue er +
Not started 6/1/2025 11:34 AM
B Compliance Methods Completed 6/11/2025 1133 AM Hrujaib
B Approvalsiist & Q
CBK Approvers Your Approval is need...  6/11/2025 11:06 AM 6/11/2025 1113 AM Hrujaib

4.1.6 Assign Compliance Tasks Step:
After the task is completed, the stage will advance to 'Assign Compliance Tasks,' and two automatic
tasks will appear in the Activity tab. In this stage, users at the Head Unit, AGM, and GM levels should
assign activities to relevant users and complete the 'Assign Compliance Tasks' task. At the same time,
the Control team should finalize its tasks and complete the ‘Complete Control Tasks' task.

« Comp-01404 B o= a
® Addtog Wreed @ Atachments

C T X e cnenec e S

. GENERAL INFORMATION Feed x
Comp-01404.
- o Approvals
Circulation oval purpose
Your Approval is needed on Comp-01404 from Frushaidan
documentation test  APPROVED

documentation test i - egative ¢
vl 0 -

i s

documentation test So quie

6M/2025 O subject v ue Owner +

Complete control tasks on Comp-, Not started 6/11/202511:20 AM Hrujaib
B Compliance Methods & Not started 6M/2025 11:40 AM
0 Completed 6/11/2025 11:34 AM Hrujaib
4 Assign Departments Tasks Completed 6/11/2025 11:33 AM
B Approvalsiist & Q
CBK Approvers Your Approval is need..  6/11/2025 11:06 AM 6/1/2025 1113 AM Hrujaib

4.1.7 Compliance Tasks Completion Step:
After the automatic tasks are completed, the process will advance to the '‘Compliance Tasks
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Completion' stage, where it will wait until all tasks are marked as

completed.
[ 2

« Comp-01404

@ Addtag

GENERAL INFORMATION

Comp-01404
B Actvity + & Q
Circulation
O subject v bue
documentation test 1 taskl 6/11/2025 11:29 AM

2 Finalize Verification

scrif 6/11/2025 11:34 AM
documentation test

S 3 Complete control tasks on Comp-..  6/11/2025 11:20 AM
documentation test
4 Assign Departments Tasks 6/11/202511:33 AM

6/M/2025 i [ Assign Compliance Tasks 6/11/2025 11:40 AM

B Approvalslist & Q searc
B Compliance Methods &

Method +

Akout

Hrujaib

Hrujaib

Hrujaib

Aahmad

i spproel Y Amiging Dpmr- Respone elcaion ) psin Complance ) Complanc Tt Compeion. ORI

Feed

Status +

Not started

Completed

Completed

Completed

Completed

4.1.8 Compliance Tasks Approval Step:

Once all tasks are completed, the process will automatically advance to the ‘Compliance Tasks

Approval' stage.

« Comp-01404

® Addtag

for - GENERAL INFORMATION
Comp-01404
B Actvity + & : Q

e e
Circulation
O subject +
imentation test | task1 6/11/2025 11:29 AM

2 Finalize Verification

rption 6/11/202511:34 AM
documentation test
Kok 3 Complete control tasks on Comp-..  6/11/20251:20 AM
documentation test

4 Assign Departments Tasks 6/11/202511:33 AM

6/11/2025 5 Assign Compliance Tasks 6/11/2025 11:40 AM

B Approvalslist & Q searc
B cCompliance Methods &

+

kit A R D sion Complance. ) Complance TsksCo ) Complance Tk Arprove JRAER0

Akout

Hrujaib

Hrujaib

Hrujaib

Aahmad

Bl o a
View Change Log [T NI

Feed X
+
Completed
=S

Completed Q&(
Completed

So quiet!
Completed
Completed

Page|250f35
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4.1.9 Completed Step:
Once all tasks are completed, users at the Head Unit, AGM, or GM level

must manually advance the stage to ‘Completed'.

« Comp-00855

® Add tag

Compliance details

new circ new new
Completed
Circulation details
Our company

5/31/2025

Page|260f35

Comp-00855 Approvals
Circulation i

v2
Circulation Update new

B Acivity + & i Q
Key Policy Changes and Action O s
Points
B Complete Controf Task

5/6/2025

2 Confirm Task “test!” status change

5 Assign Departments Tasks

4 Test2

5 Assign Compliance Tasks

6 test]

5/6/2025 513 PM

5/6/2025 510 PM

5/6/2025 5:03 PM

5/6/2025 4:55 PM

5/6/2025 513 PM

5/6/2025 4:43 PM

Mohammad Ghareeb

ABK EMP1

Nervin El Sayyed

Nervin El Sayyed

Ahmad Al Ahmad

ABK EMP1

Medium

Medium

Medium

Medium

Medium

Medium

& Ymreed

GENERAL INFORMATION

Completed

Completed

Completed

Completed

Completed

Completed

DIGITAL

EXPERIENTCE
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Chapter 5: Compliance Management — Task

1. Inthe top left corner of the page, click the navigation panel to go
to "My Applications," where you will find the "Compliance

Management™ and "Tasks" sections.

Creatio
Qs —— .
Circulation Pending Tasks
My applications
8 Compliance
Management

Hrufaib - 100%
E Tasks

Compliance Issue Pending Tasks

Hrujaib - 100%

Incoming Correspondence Pending Tasks

Hrujaib - 100%

- ——
Regulatory Inspections Pending Tasks

Creatio

Q s — - -

Circulation Pending Tasks
My applications

‘ ) Compliance
Management

Hrufaib - 100%
E Tasks

Compliance Issue Pending Tasks

Hrujaib - 100%

Incoming Correspondence Pending Tasks

Hrujaib - 100%

o —
Regulatory Inspections Pending Tasks

Page|270f35

ey

Pending Tasks Per Department (Circulation)
12
1

08|
06
04+
02
0
—

Pending Tasks Per Department (Compliance Issues)

~— ;
Pending Tasks Per Department (Incoming Correspondence)

12
1

08

5 06
fos
202
F o

‘ Pending Tasks Per Department (Regulatory Inspection)
i 12
1
08
fos
04
02

Pending Tasks Per Department (Circulation)

12
1
08
06
04+
02
0 —
.

Pending Tasks Per Department (Compliance Issues)

—~—— :
Pending Tasks Per Department (Incoming Correspondence)

12
1

oz

% 06
#oa
202

fo

' Pending Tasks Per Department (Regulatory Inspection)

8
12

1

08
fos
04
02
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2. Click on the "Task” section on the left side, and the main page will
open directly.

Creatio

My applications

Q
2 v Employee O Showcanceledtasks (O Onlymytasks ® v Tag Q r
g Compliance tem Type v ! Task Description
Management
Compliance Compliance Emp2 Regulatory Inspection Complete Necessary Components
K Tasks Marketing Department2 User Regulatory Inspection Complete Necessary Components
Compliance Compliance Emp4 Incoming Correspondence Complete Necessary Components
Development Eldo Vargus Compliance Issue Complete Necessary Components
Marketing Department2 User Compliance Issue Complete Necessary Components
Sales Department 1 User Circulation Dept 1 Task
Sally Chamaa Circulation Complete Necessary Components
Compliance Compliance Empl Circulation Complete Necessary Components
Sales Department 1 User Circulation Modify HR Policy
Sales Department 1 User Circulation Please provide necessary actions
Marketing Department2 User Circulation Please provide evidences
Sally Chamaa Circulation Complete Necessary Components
Supervisor Circulation Complete Necessary Components

5.1 Tasks Home page Features:

5.1.1 Filer by Folder

Click on "Folders" to filter the tasks by type.

Creatio 4 O ° ‘}
y o s
My applications
TaSkS & Download Reports
Q
W Folders BDate A& <~E Q Sea £ Summaries -~
ﬁ Compliance Q Searct B Add X O tem Type v Task Des +
Management
vim Al 1 Compliance Compliance Emp2 Regulatory Inspection Complete Necessary Components
K Tasks N .
B All Compliance Items 2 Marketing Department2 User Regulatory Inspection Complete Necessary Components
W Calls 3 Compliance Compliance Emp4 Incoming Correspondence Complete Necessary Components
W Compliance issues Tasks 4  Development Eldo Vargus Compliance Issue Complete Necessary Components Cor
W Emails 5  Marketing Department2 User Compliance Issue Complete Necessary Components
W Incomplete Compliance Tasks 6  Sales Department 1 User Circulation Dept 1 Task Cor
W Tasks 7 Sally Chamaa Circulation Complete Necessary Components
8  Compliance Compliance Empl Circulation Complete Necessary Components Cor
9  Sales Department 1 User Circulation Modify HR Policy Cor
10 Sales Department 1 User Circulation Please provide necessary actions Cor
1 Marketing Department2 User Circulation Please provide evidences Cor
2 Sally Chamaa Circulation Complete Necessary Components Cor
Supervisor Circulation Complete Necessary Components Cor
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5.1.2 Filter by Date

Click on "Date" to filter the tasks by date.

DIGITAL

EXPERIENTCE

Tasks

W Folders @Date &~ ye 15k mytasks @« Tag Q
O oepart Fask Description
Yesterday | . « il Selectd x
1 Compl Complete Necessary Components
Today
2 Marke < MAY 2024 > Complete Necessary Components
Tomorrow
Su Tu Th Fr Sa
3 comp Complete Necessary Components
Previous week L2 s .
Develc Zomplete Necessary Components
Current week
5 Marke 5 &€ 7 8 9 o m Complete Necessary Components
Mext week
6 sales 23 1. 15 . 1718 Sept1Task
Previous menth
7 B o2 A 2\ B M B “omplete Necessary Components
Current month )
& Comp % 27 228 2 30 3 “omplete Necessary Components
Next month
3 sales Modify HR Policy
0 Sales Department 1 User Circulation Please provide necessary actions
N Marketing Department2 User Circulation Please provide evidences
12 sally Chamaa Circulation Complete Necessary Components

Circulation

Complete Nect

ssary Components

E sum

AhliB

Completed

Completed

Completed

Completed

Completed

Completed

Completed

Completed

5.1.3 Filter by Employee

Click on "Employee" to filter the tasks by employee.

Creatio

My applications

Tasks

Q

G Compliance Q sear

Management

K Tasks 6

W Folders

Item -

Item

Item

Item -

Item

Item -

Item

Item

Item -

Item

Item -

Item

tom

UI42

00145

00105

00109

00140

00145

00142

00146

00140

00084

00129

00142

a7

Administrator

Compliance Empl

@]
(O caleb Jones
0
O

Compliance Emp2

+ Checkall

@ Clearall

Regulatory In
Circulation Demol
Demo1

Test Flow

test

CMA Inspection
Circulation Demol

toct

celedtasks (O On

Detect
npleted /1272024
npleted 5/13/2024
oaration 4N17/2024
oaration 47/2024
paration 5/2/2024
Completed 5N3/2024
Completed 5M12/2024
Completed 5N13/2024
Preparation 5/2/2024
Completed 417/2024
Approval 418/2024
Completed 5/12/2024
Camnlatar ahahma

Compliance

Compliance

Compliance

Compliance

Compliance

Sales

Sales

Sales

Sales

Marketing

Marketing

Marketing

Navalnnmant

-
© Downiosd epors
Y

Compliance Empl

Compliance Empl

Compliance Emp2

Compliance Emp4

Compliance Manager

Department 1 User

Department 1 User

Department 1 User

Department 1 User

Department2 User

Department2 User

Department2 User

Elrdn Varenic

Circulation

Circulation

Regulatory Inspection

Incoming Correspondence

Circulation

Circulation

Circulation

Circulation

Circulation

Compliance Issue

Regulatory Inspection

Circulation

Famnlianca leeiia

5.1.4 Filter by the Canceled Tasks
Click on "Show Canceled Tasks" to display only the canceled tasks

Page|290f35
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iii  Creatio

My applications

[o}

a Compliance
Management

K Tasks

Tasks

W Folders @

Sales

27 Sales

Sales

29 Sales

Sales

Sales

Administration

3 Sales

34 Sales

@ Show canceled tasks

John Best

John Best

Peter Moore

John Best

John Best

John Best

William Walker

John Best

Peter Moore

5.1.5 Filter by Only My Tasks

O Only my tas

tem Type v

Contact customer, specify need, bud

Presentation

Visit: Ted Heinrichs, Estron

Discuss additional ways to solve case

Customer search

Meeting with client

Analyze the case

Contact customer, specify need, bud

Call customer

Cance

Await

Inforn

Await

Back 1

Callla

Click on "Only My Tasks" to display tasks related only to the current user.

DIGITAL

Tasks

W Folders [ Date
(0 Department

1

2 v Employee

owner ~

Sally Chamaa

Sally Chamaa

Sally Chamaa

Sally Chamaa

Sally Chamaa

O Show canceled tasks

Only my tasks

Item Type

Circulation

Circulation

Circulation

Circulation

Cireulation

® ~ Tag

Q Search
Task Description
Complete Necessary Components
Complete Necessary Components
Complete Necessary Components
Complete Necessary Components

Complete Necessary Components

8 Downioad Reports

T Summaries v O

Result

Completed

Completed

From

+

Central

Central

Central

Central

Central

5.1.6 Search Engine

You can refine your search by specifying your criteria.
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Tasks

& Download Reports

8 Compliance

Compliance Emp2

Regulatory Inspection

Complete Necessary Compor

Task Description

Result

M Folders M@ Date & v Employee () Showcanceledtasks () Onlymytasks @ v Tag Q Search L3 B!
O  Department Owner ~ Item Type Task Description Search by column Fr(

1 Administration Caleb Jones Call customer a

. . Ref
2 Administration Caleb Jones Call customer
3 Administration Caleb Jones Call customer Issiie:Description
" " Stage

4 C ce Ci Empl Circulation Complete Necessary Compon

5 Compliance Compliance Empl Circulation Complete Necessary Compor Dapariment

6 C ce Ci i Empl Circulation Complete Necessary Compor Qe

7 C ce Compliance Empl Circulation Complete Necessary Compor Hariype

9 C iance C i Empé Incoming Correspondence  Complete Necessary Compor At
. i From
10 Compliance Compliance Manager Circulation Complete Necessary Compor
n Sales Department 1 User Circulation create new one Regulator
12 Sales Department 1 User Circulation Please provide necessary actions Completed
3 Sales Department 1 User Circulation Modify HR Policy Completed

5.1.7 Add columns

Click the "+" button on the right side to add the columns you want to display on your main page.

Select field

Activity

earch D

ACTIVITY HELDS RELATED OBJECTS

Q, Account

123 Active processes
Activity
Beo
Body

Call direction

Q, Case

Q, Category

T cc

5.1.8 New Tasks

Add new tasks by clicking on the "New" button.
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DIGITAL EXPERIENTCE

M Foiders @Date 2 v Employee () Showecanceledtasks () Onlymytasks @ v Tag Q Search

Department Owner a o Result

New record z X
Administration Caleb Jones
Administration Caleb Jones Meetir
Administration Calebdones >t Dus Noani
5/23/2024 1:43 PM 5/23/2024 1:43 PM
Compliance ance TP tessary Components. Comp|
Todo
Compliance C ance iessary Components
Compliance Compliance ~ Notstarted sessary Components Compl
Compliance Compliance o ly Chamaa iessary Components Comp
Compliance Compliance sessary Components.
) Cancel m | o
Compliance Compliance iessary Components.
7
Compliance Compliance Manager Circulation Complete Necessary Components.
Sales Department | User Circulation Create new one Comp!
Sales Department 1 User Circulation Please provide necessary actions Compl
sales Department 1 User Circulation Modify HR Policy Comp)
Download reports by clicking on the “Print Reports” button
= *
Creatio *» :t A 0 @ *)
. . ° s
My applications
Tasks & Download Reports
(e}
e A& ee 0O sk 0 I K ® v Tag Q Sear £ Summaries v O
g Compliance ent r em v or From +
Management
Compliance Compliance Emp2 Regulatory Inspection Complete Necessary Components
K Tasks . 2 " s
Marketing Department2 User Regulatory Inspection Complete Necessary Components
Compliance Compliance Emp4 Incoming Correspondence Complete Necessary Components Ahli Bank
Development Eldo Vargus Compliance Issue Complete Necessary Components Completed
Marketing Department2 User Compliance Issue Complete Necessary Components
Sales Department 1 User Circulation Dept 1 Task Completed Centra
Sally Chamaa Circulation Complete Necessary Components Centra
Compliance Compliance Empl Circulation Complete Necessary Components Completed Centra
Sales Department 1 User Circulation Modify HR Policy Completed Ministr
Sales Department 1 User Circulation Please provide necessary actions Completed Kuwait
Marketing Department2 User Circulation Please provide evidences Completed Kuwait
Sally Chamaa Circulation Complete Necessary Components Completed Centra
Supervisor Circulation Complete Necessary Components Completed Centra
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v Creatio X % Downloads x  +
€ C @ chrome  chrome;/downloads
@ Downloads (Q bearch downloads )
Today
activity 5 024 1 48 PM.xlsx
B: hitps/1100 dem
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Chapter 6: Compliance Management — Dashboard

1. Navigate to the Desktop page to access all dashboards related to

| Circulation Pending Tasks

Hrujaib - 100%

Compliance Issue Pending Tasks

Hrujaib - 100%

Incoming Correspondence Pending Tasks

Hrujaib - 100%

Compliance Management.

Pending Tasks Per Department (Circulation)

Pending Tasks Per Department (Compliance Issues)
12

[+£:]

~—— :
Pending Tasks Per Department (Incoming Correspondence)

- - o A—— 7 | | e

Regulatory Inspections Pending Tasks
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