
 
 

 

Mass updating Pro for Creatio user guide 
 

Recommendations 

Before starting work with the product, it’s recommended to: 

• Re-login 

• Enable "Enable live data update" in the section objects 

Next, on the list of section records, you will see "Update field value" button available under the 

three-dot menu.  

Field updates work with: 

• Selected records 

• Filter group 

• Flter group + selected records combined 

• All records, if neither records are selected nor a filter group is applied 

 

Screenshot 1. Button "Update field value" 

  



 
 

 

Example 1: 

We selected several records whose Risk level we wanted to update, and applied the change 

through the “Update field value” option.

 

Screenshot 2. Selected records 

Result: 

Only the chosen records had their Risk level field updated.

 

Screenshot 3. Result updating 

 

Example 2: 

We applied a filter to show only records with Category = Contracts. Then, we updated the 



 
 

 

Purchase date field for these filtered records

 

Screenshot 4. Filtered records 

Result: 

Only the filtered records had their Purchase date field updated. 

 
Screenshot 5. Filtered records 

Example 3: 

If you want to update specific records within a filter, you can select them individually. For 

example, we updated the Name field for one selected record. 

  

Screenshot 6. Filtered and selected record 



 
 

 

Result: 

Only the selected record had its Name field updated.

 

Screenshot 7. Result updating 


