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Software Release: V1.3

Author: Psiog Digital, Pvt Ltd, innovations@psiog.com
Last Edited: Jan 04, 2024

File Name: Psiog Adobe e-Sign Integration Documentation

S No | Date of Modification

Change Made

1 06 Oct 2023

Document V1

2 04 Jan 2024

Added link to parent record from which the agreement
is generated

The document is intended to provide functional and technical information about the Adobe e-
sign plug-in to help Users and Creatio Developers understand the functionalities and configure

settings.

The Adobe e-sign plug-in is designed to facilitate the generation of Adobe e-sign agreements,
sending them out for signature and receiving the signed documents directly from Creatio Ul.
The plug-in can be used by organizations which use/ intend to use Adobe e-sign for agreement

generation with Creatio.

S No | Particular Details

1 Version 1.2401.02

2 Creatio Version Compatibility 8.0.6 +

3 Creatio Product Across all products
4 Database Postgres, MS SQL

5 Operating System Windows 10

6 Platform .NET Framework 4.7
7 Dependent Package CrtCore

8 Environments supported Cloud & On-premise

The Adobe e-sign Integration will enable users to:
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Generate Adobe e-sign agreements from the attachments of Freedom Ul sections.
Send them out for signatures to the selected participants.

View the overall status of the agreement.

View the status of every participant in the agreement.

View the timeline of events pertaining to the agreement.

Obtain the signed document from Adobe e-sign.

oukwnNneE

1. Files from Classic Ul Sections cannot be sent for signing.

2. The connector supports the generation of Adobe e-sign agreements from existing
Freedom Ul sections and new sections created with the default base form page.

3. The connector does not support the generation of Adobe e-sign agreements if the
default view of the attachment list is changed to ‘List’ view.

1. Login to Adobe Acrobat Sign and navigate to Account. Under API Information, click
on “Integration Key”.

B8 AdobeAcrobatsign Home send  Manage  Workflows  Reports | Account | APl

Q Click here to upgrade

API Information <

Personal Preferences ~
Address Book v APl Introduction
Users

Groups

Account Settings

Workflows

Documentation

Shared Libraries

Shared Users

Acrobat Sign API ~
AP Information

API Request Log

API Applications

2. In the Create Integration Key window, enter a name for your Integration Key, select
all the permissions and click on Save.

Create Integration Key

Integration Keys can be used to enable legacy third-party applications to access Acrobat Sign data.

If your application requires an Integration Key, create one by providing a name below and selecting which
permissions to grant to this application.

This Integration Key will have permanent access to your account until it is revoked.

Integration Name: | Creatio E-Sign Test

Enabled? Scope Description
user_read View users in your account
user_write Create or manage users within your account
user_login Login access — providing full access to any user in your account overriding other
requests
agreement_read Access documents & data on behalf of any user in your account
agreement_write Manage the status of documents on behalf of any user in your account
agreement_send Send documents on behalf of any user in your account
widget _read View web forms on behalf of any user in your account
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2 widget_write Create, edit or publish web forms on behalf of any user in your account

library_read View templates and document library on behalf of any user in your account

liiary ‘write Manage the templates and document library on behalf of any user in your
account

workflow_read View workflows on behalf of any user in your account

workflow_write Create workflows on behalf of any user in your account

webhook_read View webhooks on behalf of any user in your account

2 webhook_write Create or edit webhooks on behalf of any user in your account

webhook_retention  Permanently delete webhooks on behalf of any user in your account

2 application_read View applications.

_— Manage applications, includes: managing oAuth scopes, application name,

display name.

Save

3. The Integration Key now appears under your ‘Access Tokens'.

AdobeAcrobalSign Home Send Manage Workflows Reports  Account APl [©)

Q search Access Tokens &

Personal Preferences A

Q Search @

My Profile

Application & Permissions Date
Access Tokens

Creatio E-Sign Test View users in your account 10/05/2023
Auto Delegation Create or manage users within your account

Login access — providing full access to any user in your account overriding other requests

My Notifications Access documents & data on behalf of any user in your account

L Manage the status of documents on behalf of any user in your account
Shared Notifications i
Send documents on behalf of any user in your account

4. Click on the name of the newly generated Integration Key and click on ‘Integration

Key’.
Access Tokens @

Q search ®

Integration Key | Revoke

Creatio E-Sign Test View users in your account 10/05/2023
Create or manage users within your account
Login access - providing full access to any user in your account overriding other requests
Access documents & data on behalf of any user in your account
Manage the status of documents on behalf of any user in your account
Send documents on behalf of any user in your account
View web forms on behalf of any user in your account

5. Copy your Integration Key from the box that pops up.

Integration Key For Creatio E-Sign Test

Your Integration Key is:

BAAABL. ..o .. 2RE._ . ZBKM . _..o__1IYi._._ . __2C E.__....._.._aaRZICAE

Please keep your key confidential and secure.
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In the System settings section, configure the following values:

SNo | Name Code Description
1 Adobe E-Sign PsgAESIntegrationKey | Integration Key (obtained in Step 8.1)
Integration Key
2 Website URL SiteUrl Your Creatio domain URL in the
format https://<your-domain>/0
(ex: https://xyz.creatio.com/0)

A license must be allocated to Supervisor and other relevant system users.

1. Go to the ‘Attachments’ list of the record (in a Freedom Ul section) where your file is located.
Click on the menu options and select “Send to adobe esign”.

Creatio

" i A 0 8 6

All apps
pp: Close A o

« Alpha Business

Q Searcha ® Add tag T Feed @ Attachments

. AEHA Alpha Business ACCOUNTINFO  TIMELINE Attachments & & X
. Avta s 1:58 AM - United States Alsoknown as Business entity
%% Ad campaigns A&B Ltd.
Lead conversion score Annual revenue No. of employees
. o ® 31 million ... 5011000 T G ekl ashn
B. Adobe esign
owner
I Addresses -
William Walker B b Q W Delete
& Agent desktop Primary contact Address type + Account_Sum...
Alscsndsr Wilson 2/12/2020 2:26 PM
. N 1 Legal 1000
m Agent homepage f“ .
HSTOMEL 2 Actual 10mC
Category
@ Calendar A
Banking details + & : Q

2. A pre-configured page to fill out participant details opens up. You can enter a message to be
sent to the participants (optional) and add the list of participants.

Creatio *» +

L

Allagke « AGG00001 sl

Q A ® Add tag

. Accounts
Agreement Request AGGO0001 Created by Supervisor

No.*
%4 Ad campaigns

Message for
participants

B. Adobe esign

AGREEMENT INFORMATION

® Agent desktop

-
ParticipantSet + & : Q

E Agent homepage Contact Email Order ~ +

No data

@ Calendar
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https://<your-domain>/0/
https://<your-domain>/0/

"\(J
2.1. Once you click on the “+” (Add record) button for the Participant Set, a mini page opens up,
asking for the participant details. The ‘Email’ field is auto-populated if there is an email
associated with the selected contact. You can also edit the email field if you want to send the
agreement to an alternate email address.

Participant Details x

Created by Supervisor
Contact *

Alice Phillips

Email *
alice.phillips@axiom.com

Order *
1

Cancel Save

No data

2.2. The ‘Order’ field is filled in based on the order in which the participant is supposed to sign
the agreement.

2.3. Guidelines for filling ‘Order’ of participant set:

2.3.1. If the agreement must be sent out for signing by multiple participants at the same time,
i.e., in parallel, fill the ‘Order’ field with the value 1 for all participants.

o~
Creatio » i A O O @
& u
All apps
« AGG00001 Close @
Q ® Add tag
a Accounts
Agreement Request AGGO00O] Created by Supervisor
No.*
% Ad campaigns
Message for
participants

B2 Adobe esign

AGREEMENT INFORMATION

& Agent desktop
B ParticipantSet + & 1 Q

@ Agent homepage O contact Email Order +
: O Nancy Hill nancy.hillwork@partnerconsultin.. 1
@ | Calendar
2 Ralph Watson ralph@creativesolutions.com 1
. " — —
T calis Alice Phillips alice.phillips@axiom.com 1

2.3.2. If the agreement must be sent out for signing by multiple participants in a sequential
manner, fill the ‘Order’ field with the order in which the participant must sign (1, 2, 3, etc.).

Creaio » + Q ::!00@
=
All apps
« AGGO00001 Close @
Q ® Addtag
gAccounts
Agreement Request AGGOOO0O1 Created by Supervisor
No.*
%% Ad campaigns
Message for

participants

B Adobe esign

AGREEMENT INFORMATION

& Agent desktop
ParticipantSet + & : Q

ﬁ‘ Agent homepage O contact Email Order ~ +
i O Nancy Hill nancy.hillwork@partnerconsultin... 1
| Calendar
2 Ralph Watson ralph@creativesolutions.com 2
\ calls 3 Alice Phillips alice.phillips@axiom.com g
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2.3.3. If the agreement must be sent out for signing by multiple participants in a hybrid manner,
i.e., say the first 2 participants have to receive the document for signing at the same time and

the third participant has to receive it only after the first 2 have signed, then the value of the
‘Order’ field for the first 2 participants will be 1 and that for for the third participant will be 2.

Creatio » searct : 40 ¢
—
All speg « AGG00001 SeSel ol

Q ® Addtag

. Accounts

Agreement Request AGG00001 Created by Supervisor
No.*

"% Ad campaigns

B Adobe esign

AGREEMENT INFORMATION

& Agent desktop
ParticipantSet + & : Q

! Agent homepage O contact Emai Order ~ =T,
1 Nancy Hill nancy.hillwork@partnerconsultin... 1

@ | Calendar
2 Ralph Watson ralph@creativesolutions.com 1

L, calls ¢ O Alice Phillips alice.phillips@axiom.com 2

(Note: Agreements can be generated in Hybrid signing mode only if you have enabled “Allow
senders to specify hybrid routing order” in Adobe Acrobat Sign -> Account -> Account Settings
-> Send Settings -> Signing Order)

Adobe Acrobat Sign  Home  Send  Manage  Workflows  Reports  Account AP
Q Send Settings ©
b

- Signing Order

Account Settings ~

Global Settings

Account Setup
 Allow senders to specify hybrid routing order @

Signature Preferences
Liquid Mode (@
Digital Signatures
O Allow recipients to review and sig a mobile responsive view of the agreement
Electronic Seals
Digital Identity Custom Workflow Controls

Report Settings

Security Settings

Upload Options on E-sign Page
Send Settings P ¥ g

2.3.4. After you fill the participants, click ‘Save’. A minimum of 1 participant must be filled in
for agreement generation. In case no participant is filled in, the following error message is
displayed:

i Credfio » it A Q0 o 6

All apps

« AGGO00001 Close @

Q ® Addtag

. Accounts

% Ad campaigns

Agreement Request AGG0O0001 Created by Supervisor

essage for Please read the document carefully and sign
pants

B Adobe esign
Error generating agreement. Please fill at least one participant.

2 Agent desktop

AGREEMENT INFORMATION

@ Agent homepage

B ParticipantSet + & 1 Q

@ Calendar Contact Email Order 4 3

No data

L, Calls
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3. The newly generated agreement can be seen in the ‘Adobe esign’ section. The document
sent for signing can be found in the ‘Attachments’ list of that agreement. The ‘Parent record
link’ field has the link to the parent record from which the agreement was generated.

Creafio » +

All apps

Adobe esign
o}

i Folders Q =
. Acconrte (O Agreement Request No. v Created on eated by Status -+
1 AGGO00001 10/26/2023 11:30 AM Supervisor out for signature

%% Ad campaigns
B2 Adobe esign

& Agent desktop
Creatio »

All apps

Q

. Accounts

% Ad campaigns

B2 Adobe esign

< AGGO00001

® Addtag

Agreement Request No. *

AGGO00001

Agreement Id

CBICHBCAABAAMd4hNRrpZCfR...

Status

Out for signature

AGREEMENT INFORMATION

B Attachments & Q Search

Name

1 [ Account_Summary_Alpha_Busin...

< Get Status

Createdon v +

10/26/2023 11:49 AM

Close

8

4. In case an error is encountered during document generation, the error message can be seen
in the status field of the corresponding agreement. Click on the < Retry Agreement Generation
button to retry generating the agreement.

Crecfio *

All apps

Q

. Accounts

%= Ad campaigns

BA Adobe esign

+

« AGG00002

® Add tag

Agreement Request No. *

AGG00002

Agreement Id

Status
Error: Error fetching base uri. Che...

AGREEMENT INFORMATION

Name

Attachments & Q Search

1 [H Account_Summary_Apex_Soluti.

< Retry Agreement Generation

Createdon v 4 3

10/26/2023 11:52 AM

Close

5.0nce an agreement is generated, the status is checked every 5 minutes. You can also
manually check the status of a pending agreement by clicking on the < Get Status putton.

= e
Creafioc » 2 20 o @
& .0
All apps
T « AGG00002 Scetstaus  close @
Q ® Add tag
AGREEMENT INFORMATION
AGG00002
Attachments & Q Search
== Ad campaigns Agreement Id
CBICHBCAABAACBfBG8OeZh9F
Name Createdon v +
Status
B2 Adobe esign Out for signature 1 {8 Account_Summary_Apex_Soluti.. 10/26/2023 11:52 AM
& Agent desktop Participants & i Q
O order ~ Contact atus :
i’q Agent homepage
11 Riley Scott
@ Calendar 22 Andrew Wayne
B TimelineofEvents & : Q
X, | calls ~
Date v Type +
| Campaigns NG
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This will update the overall status, participant-wise status and the timeline of events pertaining

to the agreement.
i Creafio (» (+ | Qsearch T A0 6@

o
All apps
« AGGC00002 & Get Status Close @&
Q s P ® Addtag
. Accounts Agreement Request Mo+ AGREEMENT INFORMATION
AGG00002
B Attachments & Q Search
B Ad campaigns Agreement Id
CBICHBCAABAACBBGBOEZhF...
Name Createdon v +
Status.
E{ Adobe esign Qut for signature 1 BB Account_Summary_Apex_Soluti.. 10/26/2023 11:52 AM
& Agent desktop Participants & : Q
e O order ~ Contact Status +
‘aﬂ Agent homepage
11 Riley Scott Waiting for my signature
@ Calendar 22 Andrew Wayne Not yet visible
Timeline of Events & Q
X, Calls
O pate v Type Email Description +
M| Campaigns 1 10/26/2023 626 AM Action requested bl @nad: = The agreement has been sent o
2 10/26/2023 626 AM Created = A@pring.an The agreement has been create

6. Once an agreement has been signed, the signed document is added to ‘the ‘Attachments’ list
with the name {fileName}_Signed.pdf. This signed document can be downloaded by clicking

on the file name.
i Creafio » + Search T A0 6@

s 2
All apps
« AGG00002 Close @
Qs 2 ® Addtag
. Accounts Agreement Request o, * AGREEMENT INFORMATION
AGG00002
B Attachments & Q Search
®=| Ad campaigns Agreement Id
CBICHBCAABAACBBGBOEZhSF...
Name Createdon v +
Status
E{ Adobe esign Signed 1 B Account_Summary_Apex_Solutions_Signed.pdf  10/26/202312:03 PM
2 [H Account_Summary_Apex_Solutions.docx 10/26/2023 11:52 AM
2 Agent desktop
B Participants & : Q
‘m Agent homepage
) A9 = O order ~ Contact Status +
11 Riley Scott Signed
| Calendar
22 Andrew Wayne Signed
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