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STEP 1.

CHECK USER-LEVEL TIMEZONE

Make sure that all users who will be involved in the calculations have the 

correct time zone.

Follow the screenshots.









STEP 2.

CHECK SYSTEM SETTINGS

They are used by default.

Go to system designer -> system settings.

Follow the screenshots.







STEP 3.

CHECK CALENDAR LOOKUP

Set your time zone into calendar.

Go to system designer -> lookups.

Follow the screenshots.







FINALLY.

START WELCOME PROCESS

We have made an introductory process for you, it will show you with 

examples how the tool works.

Go to system designer -> process library.

Start the process “Test business time&duration”.

Follow the screenshots.





CONGRATULATIONS!

THANK YOU FOR CHOOSING OUR 

PRODUCT.

Lunch breaks, shortened days, calendar days off and other calendar 

breaks will be included in the calculations.

If you have problems with the launch write to us at: support@horizons.kz.

If you need to customize business durations for existing processes, please 

contact us at: info@horizons.kz or artem.boyarchuk@horizons.kz.

mailto:support@horizons.kz

