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Setting up the working environment 
1. Fill in necessary system settings “Vchasno API Token”, “Vchasno account 

EDRPOU field code” 

 

Vchasno API Token (MscVchasnoApiToken) — Token generated in your 
Vchasno account (https://help.vchasno.com.ua/token/). 

Vchasno account EDRPOU field code (MscVchasnoAccountEdrpouFieldCode) 
— Account object column where you store EDRPOU code for your 
Partners/Customers. If you don’t have this field, create it in the configurator. 

2. Additional settings: Automatically upload Vchasno files? 
(IsAutomaticallyUploadVchasnoFiles) — true by default. If you don’t want to 
automatically download incoming files sent to you by the counterparts, set to 
false. 



3. Fill in Vchasno File-Entity Lookup according to settings in your system for 
every Entity you want to use Vchasno. It also works with custom objects. For 
example: 

 
 
Schema name – name of the object, which we want to use with Vchasno. 
File schema name – the name of the file object, related to schema from the 
previous column. 
File entity field name – the name of the field in the file object from the 
previous column, which connects the File entity with the Entity. 



Preparing files for sending 
 

The “Prepare vchasno” button prepares all files from attachments into the “Vchasno 
file” detail on the “Vchasno” tab. It’s necessary to prepare files, before sending them 
to Vchasno. 

After preparing you will see an information message about preparing statuses. If 
some of the files are prepared with the errors, you can check the system logs. 

Prepared files will appear in the detail. 

In the detail, you can set up different settings for Vchasno, such as Name, Document 
type, Signature settings, and Who signs first. 



 

You can change these parameters in the mini page as well 



When you finish setting up your Vchasno files in detail, you could send them to 
Vchasno. Just choose the documents you need (you can choose multiple records per 
time), and click the “Send to vchasno” action. You will see the results of sending in 
the appearing window. 

  



Update statuses 
There is an automatic status updating, which runs every 3 hours by default. If you 
need to update particular file details manually, just click the “Update statuses” 
button. 

After a few seconds, you’ll see confirmation, and file statuses will be updated. 



Receiving the final document 
If in the result of the status update any status from Vchasno will be changed (for 
example if in Vchasno the document was signed), a zip archive with the new version 
of the document, and signatures, will be automatically downloaded into 
Attachments detail on the record page, with the prefix “Vchasno_”. 

If any additional signature will be added in Vchasno, the file in the attachments will 
be updated with new data. 



Receive incoming document 
When you receive an incoming document in Vchasno, Creatio will automatically 
create a Task, with an attachment. In this attachment, there is a zip archive with 
documents and electronic signatures from Vchasno. The created task also will be 
connected to an account by the EDRPOU field. 
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