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To use the Writer product in Creatio, you can get an
action:

 Install the Writer package into the Creatio system using the «Application hub»

 Go to system settings

 Filter by code «%ITS».

 Edit the following settings:

ITSChatApiUrl

ITSKBApiUrl

ITSLogin

ITSPassword

ITSServerToServerApiUrl

ITSWriterApiUrl

4.1 In ITSChatApiUrl for the default value parameter, specify the server domain where the writer is

located. For example:

4.2 In ITSKBApiUrl for the default value parameter, specify the server domain where the writer is

located

4.3 In ITSWriterApiUrl for the default value parameter, specify the server domain where the writer is

located
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4.4 In ITSServerToServerApiUrl for the default value parameter, specify the server domain where the

writer is located

4.5 In ITSLogin for the default value parameter specify the login of the main supervisor from the

recording system. For example:

4.6 In ITSPassword for the default value parameter specify the login of the main supervisor from the

recording system

 In order for the operator to be able to work in the system, log in using the account from the writer.

 Congratulations, you can now use the system!
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