Sales’Up Multichannel

notifications for Crea

Take notification manageme



Creatio

Salesp /

Notificati
- product th autorate the ~
" sending of notifications to # Crdio >+ A

participants of business processes in - J-——
the system and beyond using

various communication channels -

messengers, e-mail, system B —
notifications, PUSH messages to s
mobile devices. -

Activit

@ Campaigns

The product integrates with other
Sales'Up products, supports
multilingual creation of message
templates and has extensive
capabilities in CRM. It is used to
improve the efficiency of busine
process management in
scenarios.
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Y Es advantag;s of Sales’ 3
- Multichannel notifications for Cre
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: management accountlng indicators:

You can quickly view and analyze key Ifa negatlve S|tuat‘|'on occurs, st ch as
metrics such as costs, profit and sales overrun, the system sends an immedi
without having to log in. SO you can take quick action.

T

« Ability for CRM analysts to configure « Sending messages to messengers:
interaction rules:
Notifications from the Creatio system can be
The analyst can configure the automatic '
creation of tasks for managers under
certain conditions, simplifying their work
At the same time, there is no need to the same messen U~>r vvJH S| mollr/ the proces
Involve a developer in setting it up recelvlru processing and searching for
nrformation.




T*‘S.cheduling meét'ingé., reminders of o 3
Important events and working together on -‘ ”’fmessages oidine
projects become more efficient. 1 notlﬂcatlons

« Sending "PUSH" messages for mobile
devices:

Receive instant notifications of new tasks Convenient prepa ratlon of Ietter
or important events even outside the various commuhnication scenarios.
office.

« Support for multilingual creation of .
message templates:

Creation of an u "Iimi'ted Nnumber of notifications

Creation of adapted templates fo , for the same object without overloading the
different languages of communication system and ease of settings without the
with customers all over the world. nvolvement off a developer



Main features and utilization oo
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Creatio
—
Versatili

= Accounting control management:

« Tracking important indicators of
management accounting and
receiving notifications when the
specified limits are exceeded.

Optimizing communication and
working hours:

« Contributes to the improvement of
communication between employees
of different levels and departments,
as well as the organization of
working hours.

iii  Creatio
All apps

Q searchapp
. Accounts

K Activities

% Agent desktop
ra Agent homepage
B Calls

o Campaigns

B Cases

& Changes

B Chat




Creatio
—
Versatili

- Mobility"and PUSHNGLifications: e

All apps

« Mobile messaging via PUSH o
notifications for effective B i
engagement with mobile users.

K Activities

% Agent desktop

Integrations with other Sales'Up B ool
products: -

o Campaigns

« Use of integrations with other
products, for example, "Sales'Up
Data Management for Creatio",
"Sales'Up Approval for Creatio", for a
comprehensive solution of business
tasks.

B Cases

& Changes

B Chat




Creatio

Versati

« Flexiblefodic rorcreating a list of
recipients:

» Setting flexible rules for forming a
list of recipients, with the possibility
of exclusions and individual
customization. '

Creating templates and system
messages:

« Development of letter templates for
newsletters, system and pop-up
messages in the middle of Creatio
for effective communication.

it Creatio

All apps

Q Search app

. Accounts

K Activities

& Agent desktop
m Agent homepage
L, calls

@ Campaigns

B Cases

& Changes

B Chat




Creatio

Versati

Newsletters by timer and events:

 Creation of newsletters on a timer or
according to events in the system to
automatically inform users.

iii  Creatio
All apps

Q Search app

. Accounts

K Activities

& Agent desktop
m Agent homepage
L, calls

@ Campaigns

B Cases

& Changes

B Chat




Creatio

———
Opportuni

: X

. * Setting up notifications for a certain
date in the system for relevant
objects;

» Setting up soft-collection and hard-
collection workflows;

« Setting up notifications to contacts

and system users about the order
fulfillment process, expiration of
documents, etc.;

» Flexibility to set up filters for
sending e-mails and messages;

i1 Creatio

All apps . Daily report by Apex Solutions

Q Search app CANCEL ACTIONS ~ &
. Accounts ‘

K Activities

Daily report by Apex Solutions

2 Agent desktop
’! Agent homepage
L, Calls

@ Campaigns

B Cases

= Changes

William Walker

# Chat




Creatio

Opportuni

\y‘i_. A‘Sett’l S TOr senNo ) mm ry o
notifications to the messenger or to
e-mail at the exact time; Q s

. ey . .Accounts
» Setting the multilingual title and N
text of the notification;

- Setting up push notifications for the
Creatio mobile application;

% Agent desktop

E Agent homepage
= Order [#Number#] for [#Account.Name#] has been completed by [#Owner.Name#]

\ ol Order [#Numberi#] for [#Account.Name#] has been completed by [#Owner.Name#]
alls

« Analytics for notifications; ) caropaiors
B Cases

® Chat
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Examples of industry usage of

~ Sales'Up Multichannel notificatic
Creatio




Creatio

Reminding the managers responsible for « W ,
the account about the expiration of the : N p
contract; | ' -

" Sending daily, weekly, monthly
notifications to managers about overdue -
activities of sales representatives; Informing sales representatives and sales -
managers about the lack of goods in stock

Informing sales representatives about the
existence of receivables from the account;
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Creatio

S

- L.

— B 3

« Reminding responsible managers about ¢ Notification of the creation of 8 _7 7
the expiration of the contract with the number of appeals in a certain direction ina
client; short period of time; R va——

« Sending notifications to clients about * Informing and blocklng the POSE 6
changes in the status of financial accepting an application or applymg for an .
transactions - credit applications, Jjob without the full amount of data from the
transactions, investment transactions; client;

Informing manage
applica

+ Informing employees about new
applications, appeals, customer requests;




Creatio

B -
8 - s -
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Rmse B

Informing employees of various ~Automatic sending of reportsto« ,
departments about important events, managers on the results of the work w ’
for example, developers about the performed and financial indicators; e
.Creation of a new task, testers about - B

the completion of a task by a Notifying employees about new |

developer, analysts about the end of regulations, documents, knowledge base -

testing, etc, articles;

Reminding sales managers abol
Informing department heads about expiration of the
completed or overdue tasks within a
certain period; .



Creatio
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'\:"" settiﬁQSfOr sen ‘ e n emall: it Creafio » + Qse Bt A 0 8 @

Send an automatic email to the
employee designhated as responsible
for the request, provided that the
employee was nominated by one of
his colleagues

‘ ' Notification settings

B Message templates

Setup time of a notificati



Creatio | SALESUP

Setting up the process of sending an email to the user responsible for the
through Creatio business processes: |

Owner = Modified

The case has een
assigned to owner Read case data Read owner data

Send email

N
(&) Ownerfs email

Case and owner
created

Read case schemsandle template for  Is email?
data email with macros

First activity Change email subject

Setup time using the business process — 4 hours
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.~ Setting up the process of sending a # Cealo » ¢ Qs
notification to the communication
panel:

Multichannel bulk

Send notifications to the 7 messages
communication panel for the person

= Campaigns

Y " N " The order [#Number#] with amount > 20000$ cancele
“ Notification settings

responsible for the order for the
amount of $20,000.

& Message templates

Setup time of a notificati
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~_ notification to the Telegram Mutichannel messagi
messenger:

g Multichannel
message templates

Multichannel bulk

Send a notification in Telegram to the 7 s
contact in the appeal about the . four et b esled
resolution of the appeal by the person ~ #=== Bt Fm
in charge.

Description: [#Symptoms#]

I Message templates




Creatio

. s
_ Notificatic t n the form of a 5 coiro © © EN
“modal WlndOW’

Q Search apr

2 Contacts

Limit the saving of the contract _peee
without the specified contract B e
amount by displaying a pop-up to the e
current user asking to fill in the
amount.

Fill in the contract amount

‘d Notification settings

B Message templates

Setup time with S



Creatio
—

Setti JS TOI Sel
" notifications:

i Creafio » +  QSearch

A

INn the event of a delay in response to a o
high-priority appeal, send a PUSH e
notification to the head of the il

responsible group.

‘g' Notification settings

B Message templates
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~ Automatic activ

V creation: B ceciio ® © z 20 0@

Multichannel messaging -

Q Search apr

When adding a new regulation in the
system, create an activity for all users saes
with a request to familiarize e
themselves. ) compaons

-

Read a new created document [#Name#]
‘ﬂ Notification settings B Activit yihs valties:

v

B Message templates




All channels of the
"Multichannel Bulk
Messaging" product are now
available for sending
notifications, including
Telegram, WhatsApp, SMS,
Push, Facebook and
Instagram.

Telegram now supports
sending images and buttons
using macros for advanced
notification customization.

; conﬂgu‘rlng the localiza

notlﬂcatlon’“templates
No more st:gg_ng between
different environments to set
up notifications in different
languages.

Channels available in

and validating.
Storage related issues
can also be resolved in
the Freedom U




CONTACT US:

salesup-it.com
care@sale
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