


About us

This certificate confirms that Collier CRM Genesis is an 
authorized Partner and reseller of Creatio products and licenses 
in Eastern Europe & APAC in accordance with then-current 
partner agreement in force and effect.

Senior Vice President
Creatio Alex Donchuk

CRM Genesis
crmgenesis.com
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������������	�������! In the past - Gold certified partner of Bitrix24, today - 
partner of Terrasoft Creatio (more than 2.5 years)

!We help businesses to implement CRM, automate 
business processes, increase sales, conversion rates, 
put things in order, and make work efficient and 
systematic.

!We have been working in the CRM implementation 
market since 2013.

!We help the strong to be even stronger, we make 
complex things simple and understandable, we always 
bring what we started to the result.

!We work with all areas of business, but we have the 
greatest expertise in implementing CRM systems in 
such areas as construction, e-commerce, finance/
banking, legal practice, medicine and dentistry, 
logistics, beauty and health, and professional services.

!More than 350 automation projects have been 
implemented in more than 9 years of work on the 
market.

!We have awards as leaders in the quality of 
implementations, leaders in sales in Ukraine, the best 
educational project, thanks from customers



CRM Implementation

!Get the most advanced 
CRM and BPM system to 
manage all major 
processes in your company. 
Easily track KPIs, get the 
most flexible analytics, 
make informed decisions.

!View 14-days trial demo - 
https://www.terrasoft.ua/?
partner=CrmGenesis

https://www.terrasoft.ua/?partner=CrmGenesis
https://www.terrasoft.ua/?partner=CrmGenesis


Workflow automation

!Making the complex 
simple

!We audit processes, 
optimize and implement 
them in the BPM/CRM 
system

!BPMN 2.0 notation 
support

!Over 9 years of 
experience in various 
fields and companies of 
various sizes (including 
more than 4 thousand 
employees)



Expertise in employee training

!Diubanov Oleksii (CEO of the 
company) is the author and 
authorized teacher of the course 
"CRM for the head of the sales 
department”

!CRM Genesis has the status of an 
authorized training center.

!High-quality training of employees 
and a competent implementation 
methodology is the key to the 
success of the entire 
implementation



Some of our Clients

and more…



CONTACT INFORMATION

Ukraine, 08205, Kyiv region,
Irpin, Demyana Popova street, 22, office 18
+38 (044) 200-04-22 
+38 (050) 476-45-23
ceo@crmgenesis.com

https://crmgenesis.com

Oleksii Diubanov
CEO / Founder
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