


YOUR PARTNER
FOR DIGITAL TRANSFORMATION.

We are familiar with the challenges you have to face, and support you in professio-
nally meeting the requirements related to digitalization and ever more complex
IT landscapes as well as the quest for innovation and flexibility. We develop inno-
vative IT solutions for our customers, giving fresh impetus to their projects on the
basis of our many years of experience in this sphere.

Customer
Experience
Management

As a customer you will benefit from our wide range of products that covers all areas
of your software management:

Application Services: we oversee our customers’ applications throughout their
Application life cycles, cutting infrastructure costs on a long-term basis. We provide advan-

Services ced technologies and proven systems to make you benefit from our know-how:
from the development of individual applications, the management of complex IT
environments and automated testing services through to the modernization and
migration of core systems.

Customer Experience Management: we provide the technology required to estab-
lish good customer relations, and help companies to optimally focus on the needs
of their customers. In this way, you will ensure a positive experience for your custo-
mers in all areas and establish a unique position for your company in the market.

e-Government Services address all public institutions and provide efficient
solutions — from tax administration through to legal information systems.



OUR FOCUS
IS ON OUR CUSTOMERS.

Founded in 1999 in Vienna, the Qualysoft Group is a manufacturer-independent IT consulting and service company. A staff of over 500 work on
locations in Austria, Germany, Hungary, Switzerland, Slovakia, Romania and Serbia, all of them applying their many years of experience, their
know-how, and dedication to implementing your projects.

O N\ ® Sustainably successful partnerships
Our customers and their needs are our primary concern. As strategic partners, we will cooperate
closely with you, with a focus on your sustainable success.

ey . Exciting results through innovation
- = Our aim is to inspire our customers with new ideas, and to provide them with a true competitive
- *  advantage through individual services, innovative functionalities, and the latest technology.

o Flexible solutions for international customers
You will benefit from the advantages of our international set-up: Locally recruited teams proficient in the
respective national languages ensure close contact with customers; project teams collaborate efficiently
across all borders. In the process, we can flexibly accommodate the special requirements and needs of
our internationally active customers.

Success through inspiring solutions.



Corporate Citizenship

Qualysoft bases its business decisions on societal values and
ethical principles to create an environment for our
employees, customers, and partners that is thoroughly geared to
the future. In the sphere of promoting culture and the arts, we
have been actively cooperating with renowned partners such as
the Collegium Hungaricum and the Slovakian Cultural Institute,
organizing exhibitions for up-and-coming artists. The cooperation
with the Austrian Journalists’ Congress is another concern of great
importance to us.

As part of our corporate social responsibility, we have been
supporting the Austrian Red Cross for many years, and have
successfully completed several projects already. Since 2015, the
Austrian children’s cancer charity Osterreichische Kinderkrebshilfe
has also counted among our cooperation partners.

,We have been cooperating with the company for several years now. Thanks to the
+ new website that Qualysoft has helped us implement, we are now able to present our
OSTERREICHISCHES ROTES KREUZ Kinderburg Rappottenstein facility in a modern and convenient way.”



IT solutions by Qualysoft enable our customers to master the challenges
of the digital revolution and become more successful.

Our customers on Qualysoft:

PORSCHE

INFORMATIE

We benefit from maximum flexibility.
“Qualysoft oversee our nearshore project by providing prof-
essional planning, above-average quality and contributing many
years of experience, enabling us to cut costs and increase our

flexibility in resource planning.”

Mag. Glnther Seifert
Managing Director of Porsche Informatik
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We highly appreciate the solution-focused approach.
“It is the solution-oriented approach pursued by the Qualysoft staff
that ensures that our multifunctional CRM system can be quickly
adjusted to our needs. We appreciate the excellent collaboration,
as the output makes every-day work significantly easier for us.”

Michael Kasserra
CRM & Digital Marketing Manager at TUI Austria
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more than documents



Qualysoft

Qualysoft GmbH
Saturn Tower | Leonard-Bernstein-Strasse 10, 1220 Vienna
Phone: +43 1 409 59 87 | office@qualysoft.at

Qualysoft GmbH
Leonrodstrasse 54, 80636 Munich
Phone: +49 89 716 77 99 19 | office@qualysoft.de

Qualysoft GmbH
Merkurstrasse 2, 6210 Sursee

Phone: +41 41 920 43 20 | office@qualysoft.ch

www.qualysoft.com



